
State Grant & Special Programs

PARTNER RESOURCES
Explore our FREE resources for schools, employers and partners 

 to use when working with PHEAA-administered programs.

PHEAA.ORG
PHEAA.org is home to a wide variety of free resources to use when working with PHEAA-administered programs. 

/FUNDING-OPPORTUNITIES
PHEAA.org/funding-opportunities features program webpages 
created to provide students and parents with: estimated award 
amounts, program applications, FAQs, student forms, eligibility 
criteria, and more!  

Student pages are available for:

• Blind or Deaf Beneficiary Grant (BDBG) Program

• Partnerships for Access to Higher Education (PATH) Program

• Pennsylvania Chafee Education and Training Grant (ETG) Program

• Pennsylvania National Guard Education Assistance Program (EAP)

• Pennsylvania State Grant Program

• Pennsylvania Targeted Industry Program (PA-TIP)

• Postsecondary Educational Gratuity Program (PEGP)

• Ready to Succeed Scholarship (RTSS) Program

• State Work-Study Program (SWSP)

/PARTNER-ACCESS
PHEAA.org/partner-access provides tools and resources to help 
you succeed when assisting students and their families. This 
page contains information for State Work-Study employers, PATH 
partners, PA-TIP employers, and postsecondary schools. It also 
contains information on PHEAA Program Reviews and PHEAA 
training events held throughout the Commonwealth.

TRAINING RESOURCES
PHEAA.org/partner-access/training allows  
you to view training events, sign up for 
workshops and access resources including:

• Program Guidelines

• Frequently Asked Questions

• User Guides

• Tutorials

• Pre-recorded Webinars

WHAT IS PENNSYLVANIA STATE GRANT  INCOME VALIDATION? 
PHEAA ensures the integrity of the Pennsylvania State Grant Program through annual reviews. The Income Validation process 

verifies the accuracy of application data which PHEAA uses to make eligibility determinations. Please do not confuse PHEAA’s 

income validation with the verification required for federal programs 

PHEAA accomplishes Income Validation through a data exchange with the Pennsylvania Department of Revenue (PDR). First, 

PDR provides prior-year tax data (e.g. 2015 for the 2016-17 Academic Year) for electronic analysis. Next, PHEAA determines the 

eligibility impact of using state taxable income in State Grant award determination. 

Finally, PHEAA sends notifications requesting copies of all appropriate federal tax information when the student’s eligibility is 

significantly impacted. Please see the reverse side of this document to view the Pennsylvania State Grant Income Validation work flow. Use it as a guide 

to follow the impact of Income Validation processing on disbursement and crediting decisions. 

FINANCIAL AID ADMINISTRATOR - FREQUENTLY ASKED QUESTIONSWHEN DOES THIS PROCESS BEGIN? This process typically begins in May with weekly selections through mid-July. Additional selections typically occur 

in October.

WHAT IS THE NOTIFICATION PROCESS? PHEAA sends two email notifications to any student who has a valid email address. When there is no reply to email, 

PHEAA sends a final notification via postal mail. PHEAA sends one postal mail request to any student without a valid 

email address. 

WHAT IS ‘APPROPRIATE FEDERAL TAX INFORMATION?
A signed copy of all Federal Income Tax Returns, supporting forms and schedules, and Wage and Tax Statements 

(W-2 forms) are required. W-2’s must be legible and contain figures in Box 1 and either Box 16 or 18. Other documents 

may include any amended returns (1040X), Form 1099 (other than Interest and Dividends), and copies of the most 

recent U.S. partnership and/or corporation tax return(s), including completed balance sheet(s) and K-1 schedules 

(if there is interest in a corporation and/or partnership).ARE FEDERAL TAX TRANSCRIPTS ACCEPTED? 
Federal Tax transcripts are accepted. However, remind students to submit all requested information.

ARE W-2 FORMS NECESSARY? Yes. PHEAA requires all issued W-2 forms. HOW DOES THE IRS DATA MATCH IMPACT THE STATE GRANT INCOME VALIDATION PROCESS? 

Income Validation ensures the accuracy of not only the reported adjusted gross income, but other reported family 

data as well. The IRS data match does not account for tax-deferred income, earnings from work, or asset data, etc. 

Therefore, PHEAA may still request a complete copy of the prior-year tax information even though the student and/

or family did use the IRS data match. 
HOW DO I IDENTIFY STUDENTS THAT ARE IN A PHEAA INCOME VALIDATION REVIEW? 

PHEAA includes students on the ‘Validation/Other Rwv’ report found in the PageCenter repository. Additionally, 

affected student records display ‘PHEAA Validation – Under Review’ or ‘Validation/Review of Estimated Income’ in 

the message box in the Partner Interface. 
HOW DO I KNOW WHEN THE REVIEW IS COMPLETE ?
PHEAA removes students from the ‘Validation/Other Rvw’ report. The phrase ‘Validation Complete’ appears in the 

message box on the student record in the Partner Interface. Eligible students appear on any subsequent disbursement 

rosters. Additionally, the GPAD Validation Processing report records recent cancellations and reinstatements. 
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BPAMS*

PHEAA’s Business Partner Access Management System (BPAMS) uses a secure 
web interface in conjunction with schools, partners and employers to manage 
user access to the PHEAA systems.

ALEC*

Our school portal Alec is home to several key resources, including:

• Alerts - Located on the Alec homepage, this section features 
important notifications and reminders for PHEAA-administered 
programs.

• Partner Interface - This web portal allows schools users to manage 
State Grant and RTSS student records.

• PageCenter - This secure report repository retains important 
State Grant and Special Programs documents and reports (ex: 
disbursement rosters, certification/status listings, renewal 
applications, etc).

• Document Library - This online library houses State Grant and 
Special Programs memoranda, technical resources and various 
program materials.

• OC/WebConnect - The PHEAA remote system allows external users 
to view college-level data and student-level information and enter 
SWSP student hours and applications.

• File Gateway - This web-based product allows for the sharing and 
transferring of files between PHEAA and schools, employers and 
partners through secure mailboxes that provide controlled  
access to data.

FREE PUBLICATIONS
Need updated materials? Visit PHEAA.org/order-online to download and 
order FREE printed copies of our latest publications to provide to your 
students and families! A few examples include:

• PA State Work-Study Brochure

• State Grant Transactions One-Sheeter

• PA-TIP Poster

• Special Programs Brochure

• PA School Services Brochure

• Partner Interface Overview

• PA State Grant Brochure

• Account Access Bookmark

* NOTE: A valid User Id and Password are required for access.

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA) for 
informational purposes. Although the information contained in this document is believed to be accurate at the time of 
printing, PHEAA does not guarantee its accuracy. You should independently verify that this information is correct.

GR-SGSRO 
041918

SPECIAL STATE FINANCIAL  
AID PROGRAMSPA{

PENNSYLVANIA STATE GRANT TRANSACTIONS

The Pennsylvania State Grant Transactions sheet provides a listing of data available via the State Grant mainframe (also known as HERA, 

Green-Screens, or OC/WebConnect). All other data and update capabilities are available via Partner Interface. Refer to the State Grant 

Program Partner Interface Display Overview for more information on Partner Interface uses. 

NAME
TYPE-IN

DESCRIPTION

 STATE GRANT RECORD
FG59

Displays a student’s State Grant record for a specified year.

Schools can initiate a temporary change to data elements, such as class 

level or program of study, to determine if changes to data previously 

reported will have an impact on the State Grant eligibility.

ACTIVITY (CORRESPONDENCE)

RECORDS FOR  

POSTSECONDARY  

INSTITUTIONS

FC5S

Institution Activity – requires 8-digit OE Code and PHEAA suffix (usually 

01) to access and provides filtering such as academic year and period.

•	 Staff uses to document substantive, institutional inquiries and responses 

regarding specific topics/issues.

•	 Automatically logs electronic roster certification pages and educational 

cost form submissions.

•	 Displays up to 200 of the most recent activity logs.

STATE GRANT NEED

CALCULATION

FG6E
Displays the term-by-term need analysis computation used to calculate a 

State Grant award for an individual applicant.

STUDENT DISBURSEMENT  

RECORD

FG7E Displays a student’s State Grant disbursement record.

COLLEGE MASTER RECORD

1. FG3I

2. FG3M

3. FG3Y

4. FG4B

5. FG3S 

1. College Contacts

2. College Grant Specific 

Displays, by year and period, general school information such as term start 

dates, disbursement holds, and the disbursement adjustment percentage.

3. College Demographics

4. College Grant Program Specific (Costs) 

Displays, by year and period (and program, where applicable), educational 

costs used for the State Grant award calculation.

5. College Disbursement 

For the State Grant, Ready to Succeed Scholarship (RTSS) and State Grant 

Distance Education Pilot (SGDEPP) Programs, displays term-by-term 

disbursement information, refunds, and a disbursement/awards summary 

by paging.  This information is available by year and period.

TAX 
FGBX Calculates estimated U.S. income tax.

STATE GRANT COLLEGE  

MASTER STATISTICS
FG5O

Displays statistics such as the total State Grant awards and breakdowns 

of awards by income levels, year in school, dependent/independent 

status, etc.
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These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA) for informational 

purposes. Although the information contained in this document is believed to be accurate at the time of printing, PHEAA does not 

guarantee its accuracy. You should independently verify that this information is correct.
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State Grant ProGram
Partner Interface DISPlay overvIew

This document provides a summary of the main features of Partner Interface. Please refer to the Partner Interface User Guides for greater detail.

General InformatIon

Dashboard Provides standard lists from which you can filter and export student record worklists for the State Grant, Ready to 
Succeed Scholarship (RTSS), and State Grant Distance Education Pilot (SGDEPP) Programs. From the Dashboard, you 
can review recent updates, process records individually, and select students to add to mass update queues. 

Student record Access each student’s record via the “Search Grants” drop-down or through lists accessible via the State Grant 
Dashboard.

InDIvIDual StuDent - tabbeD InformatIon

award Information Displays term information including, but not limited to: student demographics, eligibility, record status, special review 
messages, and enrollment data.

School notes Allows you to add unofficial notes to a student record and view notes made by others at your institution. These notes 
are not viewable by other institutions and are not readily viewable to PHEAA staff.

activity log Displays comments made by PHEAA staff and all incoming and outgoing correspondence between PHEAA and the 
student such as emails, letters, and telephone calls.

application Info Displays the most recent application information received from the FAFSA®, State Grant Form (SGF), or Status Notice. 
When information is incomplete, a red dot appears and the missing information is highlighted.

InDIvIDual StuDent - lInkeD InformatIon

eligibility Summary Provides current and prior-year historical eligibility and award counter information when the school is the primary 
choice in the State Grant record for which eligibility has been determined. RTSS information is provided when applicable.

request Primary 
School Change

Accessible via the home page link or State Grants drop-down, this is a request to change enrollment to your 
institution for one or more terms. When submitting this request prior to the start of the term and/or the student’s 
actual enrollment with your school, you are verifying that a statement from the student authorizing the enrollment 
change is on file. Once submitted, the request will be logged on activity and routed to PHEAA staff for action. 

InDIvIDual StuDent – button oPtIonS

Special request Allows for change requests, in a free-form text format, that cannot be submitted via other update options. Special 
requests are reserved as a last resort option and should not be used in lieu of email. Once submitted, the request will 
be logged on activity and routed to PHEAA staff for action.

InDIvIDual StuDent – DroP-Down uPDate oPtIonS

update record Allows for updates to student information including: demographics, enrollment status, and attempted credits 
reporting information.

Cancel or reinstate Provides the ability to cancel (or reinstate cancellations) when the student is not enrolled or has graduated and 
earned a bachelor’s degree. This function also allows for the rejection (or reinstatement) of an award due to 
unsatisfactory academic progress.

Cost override Provides the ability to report costs that are more than 25% lower* than the PHEAA-approved institutional costs. Since 
thresholds display, enrollment changes (full-time to part-time, etc.) should be made prior to updating individual costs. 

*Costs that are more than 25% higher may be reported via “Special Request.”

award adjustment Provides the ability to report a revised award amount due to a student’s withdrawal for a term. 

*Gift aid adjustments are not valid as the gift-aid policy was eliminated effective with the 2013-14 Award Year.

Distance education Allows for updates to SGDEPP-related information including nominations, award certification, and required student-
level data reporting.

ready to Succeed Allows for updates to RTSS-related information including nomination-related reporting, award certification, and 
exclusions for ineligible students.
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STATE WORK STUDY PROGRAM 2016-17 

EMPLOYER BENEFITS

PA {
GO TO

 PHEAA.org to Get Instant  Access to Your STUDENT AIDinfo 24/7

ACCOUNTACCESS

facebook.com/pheaa.aid

SIGN IN NOW!

PENNSYLVANIA  

SCHOOL SERVICES PA {
PA {STATE GRANT  

PROGRAM

https://ccc.aessuccess.org/apps/bpams.nsf/home
https://partners.aessuccess.org/B2BAuth/login.htm?brandID=PA&reason=INITIAL_LOGIN&resourceID=PHSCHLP
https://www.pheaa.org/request-materials/omgp/index.cfm

