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Introduction

PageCenter is a licensed web product used by schools and lenders to access reports, called page-
sets, via a secure Web server.

Benefits of using PageCenter include:

» Allows users to view, print and save pagesets electronically

* Reduces or eliminates the need for paper copies of pagesets

» Provides security so pagesets are accessible only to authorized personnel

» Lowers distribution costs and increases the timeliness of pageset information

» Offers greater flexibility by allowing pageset information to be emailed or exported to other
applications

PageCenter displays several types of pagesets. Most are text pagesets; however; some pagesets
are setup to print on customized electronic forms, such as letterhead. These pagesets are referred
to as AFP pagesets. Pagesets may also be formatted as a spreadsheet, PDF, or Microsoft Word
document. Only text and AFP pagesets are documented in this user guide.

Because PageCenter is a Web-based application, only a Web browser is needed to access it. It is
available to any user with a valid mainframe User ID and Password. Refer to the Appendix A -
Support Configurations section of this user guide for system configurations required for best
results.

NOTE TO MAC USERS: Some of the printing and saving options provided by the
PageCenter plugin, such as fit to width, form feed, or carriage control, are not available to
Mac users on an Intel CPU.
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Accessing PageCenter

Users can access PageCenter from an Internet browser or from a notification email link.

Using an Internet browser, users access the Mailbox List or other saved “home” mailbox or
application.

Users may be setup to receive email notifications each time a pageset is generated. These emails
contain links to the pageset for which they were sent. Users can use these links to access
PageCenter and go directly to the pageset without searching for it.

To access PageCenter using an Internet browser, refer to the Using an Internet Browser section for
step-by-step instructions.

To access PageCenter using a notification email link, refer to the Using a Notification Email Link
section for step-by-step instructions.
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Using an Internet Browser

About AES  ContactUs  Enespaiiol  Forms  Sile Map \ Sign In or Create Account Vv

- American Edueation Serviees Search AES ﬂ
¢ v

To those affected by the hurricanes
We extend our heartfelt sympathy fo all those who have been affected by the recent hurricanes. Our thoughts are with you and your family during this tough time. And we remain
committed to helping you with today's challenges and the potential challenges ahead.

If you were adversely affected by the storm, please contact us as we may have temporary support options available to assist you

Paringr
Azcount Access g’é pebid

Paying@Each Month? ___

You can target the extra money Y b
to the loans of your choice. . ‘2"‘5\\

Home an

Plan for Callege

)

Manage Your Loans © Repaying Your Loans © Trouble Paying © Your Account
Financial Aid Products & Direct Debit Postpone Payments Account Access
Support for Schools
Ways o Pay Change Due Date Ucdate Your Account Information
Solutions for Lenders Repayment Plans Reduce Your Paymenis Your Account Number
Targeting & Processing Payments Postpone Payment Quiz Account Authorizations
Helpful Tools
Paid Ahead Loan Defautt Interest
SelectandGoTo.. v
% Loan Default
A Good to Know
Getal the information vou need to gef vour gecount out

1. On the AES homepage, click Solutions for Lenders.
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The Solutions for Lenders page displays.

Forms  Site Map \ n In or Create Account v

American Education Services Search AES ﬂ

Home
Plan for Coll
R Meet Alec for Lenders
Manage Your Loans From real-ime processing to defauft prevention, Alec is a cache of comprehensive, innovative tools to help
you manage your student loan volume and sirengthen your products so you can help more students afford
Financial Aid Products & college.
Support for Schools

Solutions for Lenders

o ot Diversify your loan offerings, help more students.

er Library

Use Alet 35 3 complete

® Bormawer Froducts © Remote Client Services Program package of feafure-by-
= School Products Manage your student loan volume wih automated asset management systems; receive expert raining and mﬁt“ create a custom
P access to fulkime client support
® Special Alowance Rates Alee festures and senviss
sre always free-of-harge
© PageCenter Receive unparslieled
View and print disbursement, asset management, LaRS and other reports. customer support
© Online Functionality
Access the Document Library to obtain available manuals and forms,
Alec for Lenders More Lender Solutions Lender Library

By providing innovative products and services, we're Qur Lender Liorary gives you
-!E! !I !- huiiinn lacting lerder toresnonto 2 orowing | arcess to commonly renyptet
2. Click the PageCenter link in the middle of the page.
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The PageCenter page displays.

Home

Plan for College
Manage Your Loans

Financial Aid Products &
Support for Schools

Solutions for Lenders

= Lender Products

 Servicing Centers
» Web-Enabled Functionality

Atternative Loan Program
Development

» PageCenter

» PageCenter Help
 Full Senvicing Program
= Remote Client Services

er Library
= Borrower Products
= School Products

» Special Allowance Rates

ntactUs ~ Enespafiol  Forms  Site Map \ Sign In or Create Account v

American Education Services Search AES ﬂ

Pagecenter Alec for Schools
PageCenter is an online report viewing and printing software that allows you to access reports in a secure

manner It includes disbursement, asset management, LaRS and other reports We provide PageCenter access .
free of charge, but you can only access it with a user id and password. @ Signin
View PageCenter Help for tips, hints and system requirements.
e 3 Bewwesifonrowe Avcess
PageCenter provides useful features such as =

+ Saving a report to 2 PC to import info an Excel spreadsheet
+ Search features

+ Online help

« Easy printing options

You can utilize these features by downloading two plug-ins the first time you access PageCenter. The "Online
help® feature also assists you with dewnloading the plug-ins and utilizing all of the PageCenter tools.

CommonLine participants can use PageCenter as a supplement processing software to maintain up-to-date
information on the loan process.

Privacy Policy | Online Services Terms of Use | Rightto Know | Office of Consumer Advocacy

Copyricht © 2007-2014 Pennsyivanis Higher Education Assistance Agency. All Rights Reserved
PHEAA conducts its student loan senvicing operations commercially as American Education Services (AE3).

3. Click the PageCenter link at the top of the page.

November 2017

Confidential/Proprietary Information - AES

WBO0005 - 8




Web Product Procedure
< ::_ American Education Services PageCe nter

The Login page displays.

Contact Us K|

Alec Welcome Tuesday, September 17, 2013
S

")  1HE FINANCIAL AID KNOW-IT-ALL

Login

In order to continue, please enter a valid User Id and Password.

* User Id:

m

*Password:

» Forgot your password?
+ Create an Account

American
- Education L4
“avd Services

Copyright @ 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Contact Us | Privacy Policy | Terms of Use
]

1. Inthe User ID field, enter a valid RACF ID.
2. Inthe Password ficld, enter a valid RACF password.
3. Click Sign In.
NOTE: Click Forgot your password? to reset a password or Create an Account to set

up an account profile. Refer to user procedure WB0120- Web Login & Authentication for
Partners_User Guide AES for step-by-step instructions.
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PageCenter

The Welcome page displays.

Users are required to agree to the terms of use each time they sign in.

Alec Welcome, James Smith - Tuesday, September 17, 2013
S

")  THE FINANCIAL ATD KNOW-IT-ALL

Welcome

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

This computer is a U.S. Govemment computer system. It should be used for oficial U.S. Government work only. Use by unautharized persans, or for
personal business. is prohibited and constitutes a violation of 16 U.S.C. 1030 and other Federal laws. You have NO REASCNABLE EXPECTATION OF
PRIVACY while using this computer. Al data contained hersin may be monitored, intercspted, recordsd, read, copisd, or captured in any manner by
authorized personnel. System personne! or supsnvisors may give law enforcement offcials any potential evidence of crime, fraud, or employee
misconduct found on this and all connected computer systems. Furthermore, law enforcement oficials may be authorized to access and collect
evidence from this system

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MONITORING. IF YOU
DO NOT CONSENT, PLEASE CLOSE THE WINDOW TO EXIT THIS WEBSITE. IF YOU AGREE TO ALL THE CONDITIONS ABOVE, PLEASE PRESS
YES. | AGREE

NoIDoNothgree | [ YesAgree

Contact Us | Privacy Policy | Terms of Use

American

Copyright ® 2007-2013 Pennsylvania Higher Education Assistance Agency. All Right: Education

4. Click Yes, | Agree to continue.
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The Welcome page redisplays.

Once the user has created an account and activated a token, he or she must always log in using a

security code.

Alec
P

"X  THE FINANGIAL AID KNOW-IT-ALL

Welcome

Disclaimer

Security Code

Refresh your token device and enter the G-digit code that appears. If you are using a
temporary Security Cade make sure you enter the code you were sent.

| don't have my Token with me

“Security Code

Contact Us | Privacy Palicy | Terms of Use

Copyright © 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

|

e ELATER @ Sign Out

Welcome, James Smith - Tuesday, September 17, 2013

J Symantec.
Validation &

1D Protection

American
o Education

< “a~d Services

5. Refresh the token device.

6. In the Security Code field, enter the six-digit security code that was generated by the token

device.

NOTE: Users who have registered a token but do not have it available can request a tempo-
rary security code. Click | don’t have my Token with me. Refer to user procedure
WB0120- Web Login & Authentication for Partners_User Guide AES for more informa-

tion.

7. Click Submit.
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The Mailbox List displays when the user logs in to PageCenter from the Alec portal.

| Tap | Page Up | Page Down | Bottam | List Seroll Line Amaunt:
Find[ Gof
Description Pagesets Date Tune S
WO COXXO000 KO0 XXXXXX 2 20061113 16:16
WO 7 OO XK XXXXXX 55 2006-11-14 05:41
BOC 000K 000000 XXX 3 2006-06-0:3 03:40
HOOC XKXNXX 0000 0000 59 20061114 05:54
HO O X000 XXX XXX 14 2006-11-14 03:50
W00 XXKXXK XX0OEKK 43 2006-11-14 04:37
HO 000K XXX XK 859 2006-11-14 03:12
WO 000000 000000 X000 5 20061114 D523
WL CO0000CC JOIKKKX XXXXXX 13 20061114 08:00
BOCOO00NK 000000 X000 9 20061112 08:33
BOC000000 000000 0000 g 20061112 08:33
WOCONOUO0COGKK00 00K 10 20061113 15:30
WO COOO0OC XX XXXXKX 19 2006-11-14 05:27
B0 0000000 3000000 0000 75 20061114 04:37
B0 OXXXKXX  XNOXKC XXXXXX 3 20051020 2303
L 2. )M JOOO00C XXX 1 2006-11-06 1755 .
WO OXKXXXX  XXXKXK  XXXXXX 12 2006-11-14 07:39
(%0 1 2006-08-07 17:23 =
MORE

Refer to the Accessing Pagesets from the Mailbox List section for more information about access-
ing pagesets from a mailbox list when logging into PagecCenter from the Alec portal.
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Using a Notification Email Link

[New Memo HReply 'l [ Reply To &ll 'l [ Forward 'l [ Delete HF‘ollow Up 'HF‘older'HCopy Into New 'HChat 'l [Tools 'l

PAGECENTER@AESSUCCESS.ORG To  [ROCOOOCONOCIDIONOCCNK. XK

02/16/2007 12:03 &AM 3

bee
Subject [0U0CO00N0NN

THE ABOVE FAGESET [5 VIEWAELE V1A PAGECENTER, CLICK ON THE LINK(IF AFFLICABLE)
TO ACCESS IT. IF YOU EXPERIENCE ANY PEOELEM S, CONTACT THE AES HELF DESK AT
[877) 398-4237 QR|717) 720-2649. THANK YOU.

httpa: / fhost1 13 aessuccess. org/flrs /webconnect / prod?&trid=logon&itrid=lngotofepbtrid=mblist&brwlink=18&zyveid=007
013808ece=IEM-037 &aca=US-ASCll&apid=0UTM ANSpeid=DOINVALY 0&histid=02- 16-200705* 3A0 3* 3408,968dsid=00
000000 1&netid=5218B958C0D4F9524COADSS80B1IF1116C325211B0C

1. Open the email application and select the PageCenter email from the inbox.
NOTE: The sender’s name in the email inbox is PAGECENTER.

2. Click the link in the body of the email.
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The Login page displays.

Contact Us K|

Alec Welcome Tuesday, September 17, 2013
S

")  1HE FINANCIAL AID KNOW-IT-ALL

Login

In order to continue, please enter a valid User Id and Password.

* User Id:

m

*Password:

» Forgot your password?
+ Create an Account

American
- Education L4
“avd Services

Copyright @ 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Contact Us | Privacy Policy | Terms of Use
]

1. Inthe User ID field, enter a valid RACF ID.
2. Inthe Password ficld, enter a valid RACF password.
3. Click Sign In.
NOTE: Click Forgot your password? to reset a password or Create an Account to set

up an account profile. Refer to user procedure WB0120- Web Login & Authentication for
Partners_User Guide AES for step-by-step instructions.
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PageCenter

The Welcome page displays.

Users are required to agree to the terms of use each time they sign in.

Alec Welcome, James Smith - Tuesday, September 17, 2013
S

")  THE FINANCIAL ATD KNOW-IT-ALL

Welcome

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

This computer is a U.S. Govemment computer system. It should be used for oficial U.S. Government work only. Use by unautharized persans, or for
personal business. is prohibited and constitutes a violation of 16 U.S.C. 1030 and other Federal laws. You have NO REASCNABLE EXPECTATION OF
PRIVACY while using this computer. Al data contained hersin may be monitored, intercspted, recordsd, read, copisd, or captured in any manner by
authorized personnel. System personne! or supsnvisors may give law enforcement offcials any potential evidence of crime, fraud, or employee
misconduct found on this and all connected computer systems. Furthermore, law enforcement oficials may be authorized to access and collect
evidence from this system

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MONITORING. IF YOU
DO NOT CONSENT, PLEASE CLOSE THE WINDOW TO EXIT THIS WEBSITE. IF YOU AGREE TO ALL THE CONDITIONS ABOVE, PLEASE PRESS
YES. | AGREE

NoIDoNothgree | [ YesAgree

Contact Us | Privacy Policy | Terms of Use

American

Copyright ® 2007-2013 Pennsylvania Higher Education Assistance Agency. All Right: Education

4. Click Yes, | Agree to continue.
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PageCenter

The Welcome page redisplays.

Once the user has created an account and activated a token, he or she must always log in using a

security code.

Alec
P

"X  THE FINANGIAL AID KNOW-IT-ALL

Welcome

Disclaimer

Security Code

Refresh your token device and enter the G-digit code that appears. If you are using a
temporary Security Cade make sure you enter the code you were sent.

| don't have my Token with me

“Security Code

Contact Us | Privacy Palicy | Terms of Use

Copyright © 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

|

e ELATER @ Sign Out

Welcome, James Smith - Tuesday, September 17, 2013

J Symantec.
Validation &

1D Protection

American
o Education

< “a~d Services

5. Refresh the token device.

6. In the Security Code field, enter the six-digit security code that was generated by the token

device.

NOTE: Users who have registered a token but do not have it available can request a tempo-
rary security code. Click | don’t have my Token with me. Refer to user procedure
WB0120- Web Login & Authentication for Partners_User Guide AES for more informa-

tion.

7. Click Submit.
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A pageset displays when the user logs into PageCenter from a notification email link. A text pag-
eset displays in this example.

PageCenter Web Access wsv)

APPL1/PAGESET11 (2017-09-13 10:10:59.69)

Header Rows: E"El Advanced
INSTLTOT Al
XRRKRK KKK 1
AKX K KKXKKAK 00 0000 0000 02-01-17 02-22-17
10-22-16 $0.00 $0.00 50.00 50.00
INSTALL $0.00 $0.00 $0.00 $0.00
* 9 05/23/07 SUBCNS REPAY XXXXXX $46.30 7.000%  §1,995.88 50.00 50.00%+ 50.00
* 8 05/23/07 UNCNS REPAY  XXXXXX $58.28 7.000%  $2,510.93 $0.00 50.00%% 50.00
LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED
WITH AN ASTERTSE. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR DAYMENT, ADD THE CORRESEONDING LATE FEE(S) TO BE ASSESSED TC THE TOTAL AMOUNT DUE ON THE TEAR-OFF
SECTION OF THE STATEMENT.
RECEIVED AFTER THIS DATE LATE FEE TO BE ASSESSED
03/08/17 50.00
%% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.
00 0000 0000 02-22-17 50.00
(IF LATE, SEE ABOVE)
2017032019685482761100000000000000000000000001 v
#BWNFRXN

Refer to the Working with Pagesets section for more information about the tasks users commonly
perform when viewing pagesets.
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About the PageCenter Interface

PageCenter contains three toolbars with links to navigate the interface and perform other actions
in the PageCenter tool: the Main Commands toolbar, the Output Commands toolbar and the Page-
set toolbar. All toolbar options are described briefly in this section of the user guide. Some options
are described in more detail in the remaining sections of this user guide.

nt
h| Top | Page Up | Page Daw ¢ at:

Fnt[ Gof
Description Pagesets Date Time =]

$0 000000 XXXXXK  XXXXXX 2 20061113 16:15

o0 XK XXNXXN XXXNXX 55 2006-11-14 0541

$O O XKKXKX XOKKKK O000KK 3 2006-06-03 01340

$9 C00000C X000 XXKXKX 5 20061114 0554

$O 0000 X000 000CKK 14 20061114 0350

BOCO000MK XXKXKK X000 43 2006-11-14 04:37

B OXXXXKX KKXKRX o000 8639 2006-11-14 09:12

B O 00000 XX 53 2006-11-14 05:23

B0 OXNXXKX XXAXXN XXXXXX 13 2006-11-14 06:00

$O O XKUKKK 0000 0000KK 9 2006112 0233

WOCOXO0OKK XXX00C XXX g 20061112 08:33

WL COO00K 000000 XX 10 20081113 15:30

W ™ YYYYYY YYYYYY YYYYYY 19 ANNEA1.14 0F 2

Refer the following sections for more information about these toolbars:

e Main Commands Toolbar
e Qutput Menu Toolbar
» Pageset Toolbar

November 2017 Confidential/Proprietary Information - AES WBO0005 - 18
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Main Commands Toolbar

The Main Commands toolbar (black), displayed at the top of the screen, is the same regardless of
the PageCenter screen.

Top | Page Up | Page Down | Bottom | List Se & ot

And[ Go
Description Pagesets Date Tine =

B CX00000 OO XXXXXX 2 20061113 16:16

O X000 XXX XXX 55 2006-11-14 05:41

WO O OXO000C  XXKKNK XXXXXX 3 2006-06-03 03:40

WOOOXKOOOL X000 XKXEKX 5 20061114 05:54

WO 0K 00000 XXXXXX 14 2006-11-14 03:50

B 000G 00000 X000 43 2006-11-14 04:37

WO X000 XXXKXX XHKRKK 559 20061114 0312

B OGN 000 0000 3 2006-11-14 05:23

B COOO0OC OO0 XXXXKX 13 2006-11-14 06:00

WOOCOOO00CE 00K XOOKKKK 5 20061112 08:32

WO XKKKKX  NXKXXX  XXXKKXK 9 20061112 08:33

L 2. OO0 KKK 00000 10 2006-11-13 1530

) 4 414400

The following items display on the Main Commands toolbar:

» Preferences - Displays the User Profile Maintenance screen. Refer to the Defining User
Preferences section for more information defining a user’s PageCenter preferences.

*  New Window - Opens the current screen in a new window

» Logoff - Logs the user off PageCenter, closes the current session and clears all temporary
AFP cache files. Refer to the Logging out of PageCenter section of this user guide for more
information.

* Help - Displays PageCenter’s online Help screen.

» Close - Closes the current window. This option is available only if viewing a page in a new
window.

« Mailbox List - Returns to the Mailbox List screen.

» Mailbox Home - Displays the user’s home mailbox if one is defined on the User Profile
Maintenance screen. Refer to the Setting up a Home Mailbox section for more information.
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Output Menu Toolbar

The Output Menu toolbar (purple), displayed below the Main Commands toolbar (black), changes
depending on which PageCenter screen is displayed.

d g arne:
Refresh | Top | Page Up | Page Down | Bottom | List Scrall Line Amount:
And[ Go
Description Pagesets Date Tine =
$OCOXXOOC 00000C XX 2 20061113 1616
O X000 XXX XXX 55 2006-11-14 05:41
O COXXKKX X000 XK 3 20060603 03:40
W 000000 000000 XXKXXX 5 20081114 05:54
WO 0K 00000 XXXXXX 14 2006-11-14 03:50
L 2. KHOEK 3000000 HRHRX 43 2006-11-14 04:37
WO COXKKXXX XNXXKX XXX 369 20061114 0312
B OGN 000 0000 3 2006-11-14 05:23
WO COXXXKXK 00000 XXOOO 13 20061114 DE:00
WO OOXOKE X0 000K 9 20061112 08:33
W00 XXXXXK XXXXXX 9 20061112 02:33
L 2. OO0 KKK 00000 10 2006-11-13 1530
| BT ™ YYYYYY XXNNWN 19 2ONE-11-14 052

The following items may display on the Output Menu toolbar:

« Bottom: Displays the last page of data. If viewing a mailbox, application, or notice list, this
option displays the last page in the list. If viewing a pageset, this option displays the last page
of the pageset.

« Cancel: Returns to the previous screen without saving changes

» Clear Cache: Removes AFP cache files from the user’s PC. Refer to the Working with Pag-
esets section of this user guide for more information.

» Close: Used to close the current active window. Selecting this feature does not log the user
off PageCenter

« Confirm: Used to confirm a pageset has been reviewed. Refer to the Working with Pagesets
section of this user guide for more information.

» Copy as Bitmap: Copies the AFP pageset as a bitmap image to the clipboard. Refer to the
Working with Pagesets section of this user guide for more information.

« Copy as Text: Copies the AFP pageset as text to the clipboard. Refer to the Working with
Pagesets section of this user guide for more information.

» Copy Grp: Indicates which modified copy of the page is currently being displayed when the
copy group defines multiple modified copies. It also states how many copies are defined for
the page and allows the user to access a specific modified copy of the page. This option is dis-
played only if the View Copy Groups option is checked on the User Preferences screen.
This field is not typically used.
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Datasets: Used to display the generation datasets after a pageset generation has been
selected. This feature is used only by administrators for troubleshooting purposes.

Defaults: Restores the user’s settings to the default settings

Delete: Decletes the notice, pageset generation, etc. that is currently selected. This option is
available only for administrators. Contact the Help Desk at (877) 398-4237 for delete
requests.

Find: Allows users to search the page for specific data. This search is done by entering the
search criteria and clicking Go. Click the Advanced link to further define the search criteria.
Favorites: Displays the Favorites List screen so that personal favorites may be added,
deleted and reorganized. Refer to the Saving and Searching Favorites section of this user
guide for more information.

Gen Info: Access generation information about the pageset. This option is used by adminis-
trators for troubleshooting purposes. Refer t o the Working with Pagesets section of this user
guide for more information.

History: Used to access previous generations of a selected pageset

Hold/Release: Places the selected generation on hold. If already on hold, the generation is
released. This option is available only to administrators. Contact the Help Desk at (877) 39§-
4237 for hold/release requests.

Host Print: Used by in-house staff to issue a Host print request for a hardcopy of a pageset.
Indexes: Allows the user to go to a specific section in a pageset. This feature is not currently
being used.

List: Displays the characteristics of a generation (i.e. how it is set up) and allows set up of Job
Entry Subsystem (JES) print parameters. This feature is used only by administrators for print
requests.

Local Print: Used to perform a Local print request for a hard copy of a pageset. Refer t o the
Working with Pagesets section of this user guide for more information.

Masking: Displays the Notice List Masking screen, which is used to limit the pagesets
that are displayed on the Notice List window. Refer to the Setting up Pageset Masking section
of this user guide for more information.

New: Used to create a new favorite

Page Down: Used to scroll to the next page of data

Page Up: Used to scroll to the previous available page of data

Range Browse: Displays the Range Browse Page Retrieval screen, which is used to
display only certain pages or columns in a pageset

Refresh: Refreshes the screen

Restore: Displays the Restore Command screen to request the restoration of a pageset to
Archive so it can be viewed

Retrieve: Displays a specified range of pages within a pageset

Return: Returns user to the previous level, like the Back button on a Web browser

Rotate Left: Rotate the displayed AFP document 90 degrees to the left

Rotate Right: Rotate the displayed AFP document 90 degrees to the right

Save to File: Saves pageset to file

Save: Saves pageset to file or brings up Save As dialog box
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» Scroll Line Amount: Displays the number of lines displayed per page

» Select All: Selects all items in the list

» Top: Displays the first page of data. If viewing a mailbox, application, or notice list, the Top
feature displays the first page in the list. If viewing a pageset, this option displays the first
page of the pageset.

» Update: Saves the current changes and returns the user to the previous screen
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Pageset Toolbar

View and search features display at the top of the screen for both AFP and Text pagesets. The
options that display depend on the pageset type. An AFP pageset displays in this example.

PageCenter Web Acce: VSV)

APPL1 /PAGESET21 (2017-09-06 10:49:18.52)

STUDENT LOAN SERVICING CENTER

The following items may display on the Pageset toolbar:

» Page: Allows users to enter the specific page number to view in the pageset. Enter the page
number and click Go.

» Copy Grp: Indicates which modified copy of the page is currently being displayed when the
copy group defines multiple modified copies. It also states how many copies are defined for
the page and allows the user to access a specific modified copy of the page. This option is dis-
played only if the View Copy Groups option is checked on the User Preferences screen.
This field is not typically used.

* Header Rows: When saving a report to file, this field allows users to define which rows
should be skipped when creating a spreadsheet, for example.

» Find: Allows users to search the report for specific data. This search is done by entering the
search criteria and clicking Go. Click the Advanced link to further define the search criteria.
Refer to the Working with Pagesets section of this user guide for more information.

» Favorites: Allows users to select an item from a list of user-defined favorites for direct
access to an application or notice list. Users can also add the displayed pageset to the list of
favorites by clicking Add. Refer to the Saving and Searching Favorites section of this user
guide for more information.

« Zoom: Allows users to enlarge (+) or reduce (-) the view of the pageset.
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Accessing Pagesets from the Mailbox List

PageCenter organization is similar to a typical file management system with a hierarchy of direc-
tories. PageCenter reports, or pagesets, are organized by mailbox and application.

The Mailbox List is the first screen to display when the user logs in to PageCenter from the Alec
portal; however, if the user has defined a home mailbox or application on the User Profile
screen, the Application List or Notice List display instead. Refer to the Setting up a Home
Mailbox section of this user guide for more information.

w] Logof] Help

PageCenter Web Access wsv) Mailbox Home.

Mailbox List

Refresh| Top | Page Up| Page Down | Bottom Saoll Line Amount: _

Lie] Seec Al O Favories ]

Description Pagesets Date Time
# [ yaipoxs MALBOX 1 5 20170813 10:10
9 [y mipoxs MALBOX 2 5 20170813 10:10

% [ 1a150x3 MALBOX 3 o P p—
90 (] 29 BOxe MALBOX 4 S 20170813 10:11
% [ 1a150x5 MALBOX § o pemy——
®1 []  21LB0xs MALBOX & [ s
0 [ 2 poxg MALBOX 7 0 s s
[y B0x3 MAILBOX & [T —
% [ ya150xs MALBOX 9 0 e
1 [ ;20 px10 MALBOX 10 e,
W1 [ yaist MALBOX 11 0 e
1 [ 2312 MALBOX 12 e,
1 ] yaeag MALBOX 13 [ s
# [] yamxis MALBOX 14 e
¥ [ waigas MALBOX 15 [
1 [ ;2315 MALBOX 16 e,
W1 [ yaipaz MALBOX 17 0 e
1 [ jaLmxis MALBOX 18 [
0[] yaiexg MALBOX 19 [ e
# [] yamxe0 MALBOX 20 e

I O O O A O

The mailboxes that display in the list are based on the user group(s) to which the user is assigned.
Mailboxes are the broadest category, or main directory, used to group pagesets.

The following fields displays for each mailbox:

* Mailbox Name - displays at the far left of the screen.

» Description - displays a description of the mailbox.

* Messages - displays the number of messages related to the mailbox entry. This field does not
display for all mailbox lists.

» Pagesets - displays the number of pagesets in the mailbox.

» Date - displays the date a pageset became available in the mailbox.

» Time - displays the time a pageset became available in the mailbox.
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New Arrival - displays the number of pagesets in the mailbox that are not yet confirmed as of
the date in the Date field.

1. Click MORE at the bottom of the Mailbox List to view more mailboxes.

2. Click the link in the mailbox name field to go to the Application List.
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The Application List displays a list of all applications, or subdirectories, contained in the
selected mailbox. If the user has defined a home mailbox on the User Profile screen, the Appli-
cation List is the first screen to display when the user logs in to PageCenter from the Alec por-
tal. Refer to the Setting up a Home Mailbox section of this user guide for more information.

Page Center Web Access

Application List

Scll Line Amount
B [Favorites List] -Add

Mailbax: 11 ALBOX 1 MAILBOX 1

Description Pagesets Date Time
2 [ appiq APPLICATON 1 < 20170913 10:10

EndofList

The mailbox name displays above the list of applications.
The following fields display for each application:

» Application Name - displays at the far left of the screen.

« Description - displays a description of the application.

» Pagesets - displays the number of pagesets in the application.

» Date - displays the date the pageset became available in the application.

« Time - displays the time the pageset became available in the application.

* New Arrival - displays the number of pagesets in the application that are not yet confirmed
as of the date in the Date field.

3. Click MORE at the bottom of the Application List to view more applications.

4. Click the link in the application name field to go to the Notice List—the list where pagesets
display.
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The Notice List displays a list of pagesets contained in the selected application. If the user has
defined a home application on the User Profile screen, the Notice List is the first screen to dis-
play when the user logs in to PageCenter from the Alec portal. Refer to the Setting up a Home
Mailbox section of this user guide for more information.

e B T s e User Menu | VPC Admin | User List | Preferences
Notice List
Retum | Refresh | Top | Page Up | Page Down | Bottom | History | Indexes | Detasets | Canfirm | Masking | Clear Masks
Arrival Date Mask: None
Mailbox: OUTCPER CUTPUT OPERATIONS Description Mask: Nens
Application: CUTHAN OUTPUT MANAGEMENT Job Max CC Mask: None
Max Job A
Pageset Description Date Time Size Pages Status Location Condition Code
| L | [ 20000000¢ XOEAGOO00COCAGO00XK 10-01-2012 12:38 15 1 New  VAULT-2
| LINE | O oo XOOOO00000X 05-13-2010 08:28 12 1 New WVAULT-2
| LivE | [ $000000x XOOCOOGOCO0000000 10-07-2015 08:47 89 2 New  ARCHIVE 0000
A [ o000 HARHARIOVOHA 1007-2015 0701 22 1 New  ARCHVE 0001
EEH [ 000000 X000C000000G000000C0K 10-07-2015 0950 20 2MNew  ARGHIVE 0008
EH [ o000 JOO0CO000MKK 10-07-2015 09:50 12 2New  ARGHIVE 0008
A [ 000000 X0000000000000000000C 10-07-2015 0950 20 2New  ARGHIVE 0008
| L R JOOO000000K 10-07-2015 08:50 15 2 New  ARCHIVE 0008
B [ 00000000 10000000000000000000 10-07-2015 0950 20 2 New  ARCHIVE 0008
| LIvE JO000000000K 10-07-2015 09:50 15 2 New  ARCHVE 0008
A [ 0000000 000000C000C00000000 10-07-2015 0950 20 2 New  ARCHIVE 0008
A [ 00000 JOO0C0000K 10-07-2015 09:50 15 2New  ARCHIVE 0008

The pagsets that display on the Notice List may be filtered, or masked, if the user has defined
masking criteria. Refer to the Setting up Pageset Masking section of this user guide for more
information.

The mailbox and application names display above the list of pagesets.

An icon displays to the left of each pageset, indicating the pageset type. The green “LINE” icon
indicates a Text pageset. The pink “AFP” icon indicates an AFP pageset. Different icons display
for Excel spreadsheets, PDFs or Microsoft Word documents, which are not included in this user
guide.

The following fields display for each pageset:

« Pageset - displays the name of the pageset.

» Description - displays a description of the pageset.

» Date - displays the date the pageset was generated.

« Time - displays the time the pageset was generated.

» Size - displays the number of lines for Text pagesets or the number of bytes for AFP pagesets,
if known.

« Pages - displays the number of pages in the pageset

« Status - displays the status of the pageset, which is either New or Confirmed.
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» Location - displays where the pageset generation is stored. If ARCHIVE is displayed in this
field, the generation is still available to view. If VAULT1 or VAULT2 is displayed in this
field, the generation must be restored from the disk (Vault 1) or tape (Vault 2) location before
it can be viewed. Refer to the Viewing Generation Information section for more information.

+ Max Job Condition Code - Displays 0 when the batch job, which sends data to PageCen-
ter, runs successfully.

5. Click MORE at the bottom of the Notice List to view more pagesets.

When a pageset is first created, it is stored in Archive. Pagesets in Archive are available for
immediate access in the Notice List, which displays only the most recent generation of the pag-
eset. Previous generations of archived pagesets are available on the Pageset History. After the
archive retention period expires, pagesets are moved to a Vault (tape or disk) until permanently
deleted. Pagesets move to a Vault must be restored to Archive for viewing.

Refer to the following sections for more information about accessing and restoring pagesets:
» Accessing the Most Recent Pageset Generation

» Accessing Previous Pageset Generations
» Restoring a Pageset from the Vault
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Accessing the Most Recent Pageset Generation

PageCenter Web Access | Logsfr] Hele
Notice List
Return | Refresh | Top | Page Up | Pag ot xes | Datas nfirm | Masking | Clear Masks Sl e
Hast Print | Lacal Print | Delete | Selec
Arrival Date Mask: None
Mailbox: CUTGFER OUTPUT OFERATIONS Description Mask: Nonz
Application: OUTMAN  OUTPUT MANAGEMENT Job Max CC Mask: None:
Max Job A
Pageset Description Date Time Size Pages Status Location Condition Code
IESA [ s00000000 300000000000000000000C 10012012 1236 15 1New  VAULT2
[ o000 XOCOOCO000CL 05-13-2010 08:26 14 1 New VAULT-2
| LI | [ 00000 XO000G000C0CC0T00000 10-07-2015 08:47 85 2 New  ARCHIVE 000D
[ 00000 JOO0B00000 10-07-2015 07:01 22 1 New  ARCHIVE 0001
I [ 00000000 X00000000000000000000C 10-07-2015 0350 20 2New  ARCHIVE 0008
O o000 X0000000000 1007-2015 09:50 13 2New  ARCHIVE 0008
A [ 00000000 00000000000000000000C 1007-2015 0350 20 2New  ARCHIVE 0008
O 00000 3000000000000 10072015 0950 15 2New  ARCHIVE 0003
I [ j00000000 30000000000000000000K 10-07-2015 0950 20 2New  ARCHIVE 0008
O o000 KOOCO00000K 10072015 0880 15 2 New  ARCHIVE 0003
A [ 0000000 10072015 03:50 20 2New  ARCHIVE 0008
[ soo000¢ 3O000000000X 10-07-2015 0950 15 2New  ARCHIVE 0003

1. On the Notice List, click the link in the Pageset ficld to view a pageset.
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A text pageset displays when the user selects a pageset with a green “LINE” icon.

PrefrEnces

PageCenter Web Access wsv)

APPL1/PAGESET11 (2017-09-13 10:10:59.69)

Retum | Refesh | Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browse | Gen Info | Email

baw[1 o5 o | ernons: 0| pr—
INSTLTOT ~
XXXXXX XXXX 1
XXKX X KEKXXKXXX 00 0000 0000 02-01-17 02-22-17
10-22-16 $0.00 $0.00 50.00 50.00
INSTALL 50.00 50.00 5§0.00 50.00
* 9 05/23/07 SUBCNS REPAY XXXXXX $46.30 7.000% §1,095.88 $0.00 $0.00% $0.00
- 8 05/23/07 UNCNS REPARY XXXXXX 558.28 7.000% $2,510.93 $0.00 $0.00%* 50.00
LATE FEES WILL BE ASSESSED IN ACCCRDANCE TC THE REQUIREMENTS SET FORTH BY THE LCAN OWNER. EACH UNIQUE COWNER/LOAN PROGRAM
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMOUNT DUE ON THE TEAR-OFF
SECTION OF THE STATEMENT.
03/08/17
%% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TC ACCRUE DATLY.
Q0 Q000 0000 02-22-17 $0.00
(IF LATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 v
#BUNFRXN

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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An AFP pageset displays when the user selects a pageset with a pink “AFP” icon to the left.

PageCenter Web
APPL1 /PAGESET21 (2017-09-06 10:49:18 52)

STUDENT LOAN SERVICING CENTER

Tommineod)

count Number Date Billed Date Due
20000 07-09-01 07-29-01

FREDDIE XXXXXX

Date Last Principal Paid Since  Interest Paid Since Fees Paid Since Total Pmats Revd
Payment Rece ived Last State ment Last Statement Last State ment Since Last Statement
$0.00 40 00 $0 00 $0.00
Total Principal Gutstanding Late
Bill Type Amount Past Dus Current Dus And Interest Due Fees To Date

INT NOTICE $0. 00 $69 66 $309 50 $0. 00

Loan  First Loan Pariod Period Int Amount  Current Total
Seq  Dis! Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER 06/30/01 87/20/01 & 750 612,500 00 0.0 69 46 530950

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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Accessing Previous Pageset Generations

PageCenter Web Acces:

Return | Refresh | Top | Page Up | Pag

Hast Print | Local Print | Delste | Sele

firm | Masking | Clear Masis

Notice List

Description Masl:

Sl

Arrival Date Mask: None
Deseription Mask: None

IESA [ s00000000 300000000000000000000C
A [ 00000 JOOCOOCOOON
A [ 30000000 000000C000000000000
A [ 00000 3000000000000
I [ 00000000 X00000000000000000000C
DM 00000000000
A [ 00000000 00000000000000000000C
A [ 000 3000000000
I [ j00000000 30000000000000000000K
B O o00x XOTOVONHK
A 7 300000000
R [ o0 X0000000000K

10-01-2012 12:36

05-13-2010 08:26

10-07-2015 08:47

10-07-2015 07:01

10-07-2015 03:50

10-07-2015 02:50

10-07-2015 02:50

10-07-2015 09:50

10-07-2015 09:50

10-07-2015 09:50

10-07-2015 09:50

10-07-2015 09:50

15

14

89

20

12

20

15

20

16

20

15

1 New

1 New

2 New

1 New

2 New

2 New

2 New

2 New

2 New

2 New

2 New

2 New

VAULT-2

VAULT-2

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

ARCHIVE

Mailbox: OUTOPER CUTPUT OPERATIONS
Application: CUTMAN OUTPUT MANAGEMENT Job Max CC Mask: None
Max Job A
Pageset Description Date Time Size Pages Status Location Condition Code

0000

0001

0008

0008

0008

oooe

ooo2

0008

0008

0008

1. On the Notice List, check the box to the left of the pageset.

2. Click History in the Output Menu toolbar (purple).
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The Pageset History displays.

Pageset History

Retum | Refiesh | Tap | P om | Datasets| Reore | W asking| Clearl ass

Local Print| Delete | Move | Nof tats| Import | Extemal | Lig | Select Al

Applicatior: APPL1 APPLICATION 1 Jobrame Mask: None
Pageset  PAGESETI1 PAGESET 1 APPLY Job Max CC Mask: None
Retenfion:  Archive -003DA Vault-010D4 S$VPC DDGrup Generation Date Mask: None

Retention SYSOUT  Max Job
Generation  Pages Size Location Begins  Expires Status Jobname Count Condition Code Stats UCD
m |:| 2017-09-13 10:10:59 69 § 208 ARCHIVE  2017-09-13 10:10 2017-09-16 OK DOTESTPC 10000 None

End ofList

The following fields display at the top of the screen:

» Application: Identifies the application to which the pageset belongs.

» Pageset: Displays the pageset name.

* Retention: Archive: displays the amount of time the pageset is available in Archive. If
065DA is displayed in this field, for example, the pageset is available in archive for 65 days.
The retention period is determined by the business unit and is set up by PagecCenter adminis-
trators.

» Retention: Vault: displays the maximum amount of time that a pageset can be stored in
Vault. If 008YR is displayed in this field, for example, the pageset can be stored in Vault 1
and Vault 2 for a total of eight years. The maximum amount of time a pageset can be stored in
Vault is eight years.

+ Jobname Mask: Displays the jobname mask, if one was defined. This allows the user to dis-
play only those pagesets that were generated from a specific batch job.

« Job Max CC Mask: Displays the job max condition code mask, if one was defined. This
allows the user to display only the pagesets that received a specific condition code.

» Generation Date Mask: Displays the generation date mask, if one was defined. This allows
the user to display pagesets that were generated on a specific date or a range of dates.
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NOTE: Refer to the Setting up Pageset Masking section of this user guide for more informa-
tion about masking.

The following fields display for each version of the pageset:

Generation: Date and time that the pageset was created (generated). This data is displayed
as a link so that the user can access the specific pageset version.

Pages: Number of pages in the pageset.

Size: For Text pagesets, this field displays the number of lines in the pageset. For AFP page-
sets, this field displays the number of bytes, if known.

Location: Location where the pageset is stored. If ARCHIVE displays in this field, the gen-
eration is still available to view. If VAULT1 or VAULT2 displays in this field, the generation
must be restored to Archive before it can be viewed. Refer to the Restoring a Pageset from
Vault section of this user guide for more information.

Retention Begins: Date the pageset was created.

Expires: Date that the pageset generation will be removed from the Archive or Vault loca-
tion.

Status: Status of the generation.

Jobname: Batch production job that created the pageset.

SYSOUT Count: Total number of SYSOUT (System Output) datasets in the generation.
This field always displays 1, because AES systems only use one dataset in each pageset.
Max Job Condition Code: Displays 0 when the batch job, which sends data to PageCenter,
runs successfully.

Stats: Displays statistics about the pageset, such as jobname, AFP information and pages.
UCD (User Control Data): This field is for administrator use only.

Click the link in the Generation field to view an older version of a pageset.
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A text pageset displays when the user selects a pageset with a green “LINE” icon.

PageCenter Web Access wsv) " Mailbox Home
APPL1/PAGESET11 (2017-09-13 10:10:59.69)

Retum | Refiesh | Top | Page Up| Page Dowa | Bottom

Local Print| Save to File| Range Browse | Gen Info | Email B [Favorites Lst]
Pt o o it 0| Go | prvwen

INSTLTOT ~

KKKXKK XKRK 1

HOKA X NHHKKHK 00 0000 0000 02-01-17 02-22-17

10-22-16 $0.00 $0.00 50.00 50.00

INSTALL $0.00 $0.00 $0.00 $0.00

* 9 05/23/07 SUBCNS REPAY XXXXXX $46.30 7.000%  §1,995.88 50.00 50.00%+ 50.00

* 8 05/23/07 UNCNS REPAY  XXXXKX $58.28 7.000%  $2,510.93 $0.00 50.00%% 50.00

LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM

MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED

WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE

¥OU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TC THE TOTAL AMCUNT DUE ON THE TEAR-OFF

SECTION OF THE STATEMENT.

RECEIVED AFTER THIS DATE LATE FEE TO BE ASSESSED

03/08/17
%% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.
00 0000 0000 02-22-17 50.00
(IF LATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 v
#BWNFRXN

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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An AFP pageset displays when the user selects a pageset with a pink “AFP” icon to the left.

PageCenter Web
APPL1 /PAGESET21 (2017-09-06 10:49:18 52)

STUDENT LOAN SERVICING CENTER

Tommineod)

count Number Date Billed Date Due
20000 07-09-01 07-29-01

FREDDIE XXXXXX

Date Last Principal Paid Since  Interest Paid Since Fees Paid Since Total Pmats Revd
Payment Rece ived Last State ment Last Statement Last State ment Since Last Statement
$0.00 40 00 $0 00 $0.00
Total Principal Gutstanding Late
Bill Type Amount Past Dus Current Dus And Interest Due Fees To Date

INT NOTICE $0. 00 $69 66 $309 50 $0. 00

Loan  First Loan Pariod Period Int Amount  Current Total
Seq  Dis! Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER 06/30/01 87/20/01 & 750 612,500 00 0.0 69 46 530950

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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Restoring a Pageset from the Vault

Follow the steps in this section to restore pagesets stored in Vault 1, or contact AES support staff
to restore pagesets stored in Vault 2.

PageCenter Web Access wsv

Pageset History
Retum | Refies | Top | Page Up| Page Down| Bottom | Datasets] Resore | Wasing| Clearll ads
Local Pint| Delete | Wove | Noify | HoldReleas: | Gen Stats| Import| Exemal | Lis | Select Al
Jobname ask:
Applcatior: 1 STEST 123456789012345673001234 5676901 2345578901 234901 234567880 Jobrame Mask: None
Pagesst:  ATZCHK TEST Job Mex CC Mask None
Retenfion: ~ Archive -005DA Veult-001YR  SVPC DDGmup Generation Date Mask: Nore
Retention SYSOUT ~ Max Job
Generation  Pages Sie Location Begins Expires Status Jobname Count Condition Code Stats UCD
I [ 2o7oe210913485 1 10 ARCHIVE 201708210911 20170826 0K ADZCHK 10000 None
I [ 2078461 1 10ARCHIE 20174816 1252 20170821 0K ADZCHK 10000 None
I [ 2017084 1 10ARCHIVE  201748-1607:55 20170821 0K ADZCHK 10000 None
IR [ 20174802150 1 10ARCHIE 201748021504 20170807 0K ADZCHK 10000 None
I [ 2070801 15382512 4 10 ARCHIVE 201748011538 20170808 0K ADZCHK 10000 Hone
I [ 20rarat 15465029 10ARCHIVE  201747-21 1516 20170805 0K ADZCHK 10000 None
I (] 207r31 11434102 4 10 ARCHIVE  201747-31 1149 20170805 0K ADZCHK 10000 None
i [ 20orst 1465858 o 10 ARCHIVE 20174731 1145 20170805 0K ADZCHK 10000 None
I [ oo osemse o 10 ARCHIVE  2017-47-31 1089 20170805 0K ADZCHK 10000 None
I O 2orrenossasez0 10ARCHIE  201747-3108:42 20170805 0K ADZCHK 10000 None
il [ 2orors 0201083 1 10VAILTA 201708021020 20180802 0K ADZCHK 10000 None
Il [ orretogaaes T0VALTA  201748-0210:02 20189802 0K ADZCHK 10000 None
Bl [ 207002014283 1 UNKNOWN ARCHIVE  201707-251426 20184725 0K ADZCHK 10000 None
[ 20i747201427:2888 1 UNKNOWN VAULT2 201707251427 20184725 0K ADZCHK 10000 None
I [ 2070720142549 1 10VAILT2 201747251425 2184725 0K ADZCHK 10000 Hone
WU (] 20707-421305:2483 2679 {70B0VAULT2  201747-24 1306 20184724 0K ADZTEST 10000 None
TS [] 20170743 11013740 24361 14B1S29 VAULT2  201747-24 1101 20184724 0K ADZTEST 10000 Hone
I [ 2oroeeisssser 0VAILT2 201706191535 20180819 0K ADZCHK 10000 None
Il [ 2oreost108.4289 4 T0VAILT2 20174614 1108 20180644 K ADZCHK 10000 None
Il [ 2070607 10480040 1 BHVAILT2 201746121048 20184612 0K ADZCHK 10000 None
Endoflist

1. On the Pageset History, check the box to the left of the pageset to be restored.

2. Click Restore in the Output Menu toolbar (purple).
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The Restore Command page displays.

PageCenter Web Access wsv)

Restore Command

Restore | Cancel
Mailbox: 1{ ALBOX 1

Application Pageset  Gemeration  Size Location LastStored DDGroup Pages
MISTEST  AOZCHK  201707251020:1293 10  VAULTA 20170802 10:20:12.93 SVPC 1

Send Emuil [] To enable fields belowand send email notification, check this box
Include Document Link:
T0:

Address: *

Hame:

Expand:

This page displays data identifying the pageset. The following fields are system-populated and
protected:

» Application: Application to which the pageset belongs

» Pageset: Pageset name

» Generation: Date and time that the pageset was created

» Size: For Text pagesets, this field displays the number of lines. For AFP pagesets, this field
displays the number of bytes, if known.

» Location: Vault location—Vault-1 if saved on disk or Vault-2 if saved on tape.

» Last Stored: Date and time that the pageset was stored in its current Vault location

« DD Group: Archive DD Group. This data is used for administrative purposes only.

» Pages: Number of pages contained in the pageset.

3. Check Send Email to receive an email when the pageset is restored and available for view-
ing.

4. Check Include Document Link to include a link to the pageset in the email.

5. Inthe Address ficld, enter the ID of the user who should receive the email. This is a required
field.

6. Inthe Name field, enter the name of the user who should receive the email.
The Expand checkbox is not used.

7. Click Restore in the Output Menu toolbar (purple).
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The Pageset History redisplays.

PageCenterWeb Access wswv

Pageset History
Retum | Refiesh| Top | Page Up| Page Down | Bottom | Datascts| Restore | Masking] Clearl ass sooi tine Amount: [

Y v |

Application: M ISTEST 12345678001 234567 8901234567 8001 2345678901 234301 234567290 Jobname Mask: Nene
Pageset  ADZCHK TEST Job Max CC Mask None
Refenion: Archive -00SDA Vault-001YR  SVPC DDGroup Generation Date Maskc None
Retention SYSOUT  Max Job
Generation Pages Ske Location Begins Expires Status Jobname Count Condition Code Stats UCD
1 10 ARCHIVE  2017-08-21 08:11 20170826 0K ADZCHK 1 0000 None
1 10 ARCHIVE  2017-08-16 1253 20174821 0K ADZGHK 10000 None
1 10 ARCHIVE  2017-08-16 0785 201740821 OK  ADZGHK 10000 None
1 10 ARCHIVE  2017-08-02 1504 201740807 OK  ADZGHK 10000 None
1 10 ARCHIVE  2017-08-01 1538 201740806 0K ADZGHK 10000 None
1 10 ARCHIVE  2017-07-31 1516 20170805 0K ADZCHK 10000 None
1 10 ARCHIVE  2017-07-31 1148 20170805 0K ADZCHK 10000 None
1 10 ARCHIVE  2017-07-31 1146 20170805 0K ADZCHK 10000 None
1 10 ARCHIVE  2017-07-31 1080 20170805 0K ADZCHK 10000 None
08:42:44.20 1 10 ARCHIVE  2017-07-31 0842 20170805 0K ADZCHK 10000 None
A [ 20170798 1020 1203 ' 10 ARCHIVE 20170802 1020 20180802 0K ADZEHK + 0000 None
s O 2 1003 1 1D ARCHIVE  2017-08-02 10:03 201840802 0K ADZCHK 10000 None
B [ 20170720 14:28:3966 1 UNKNOWN ARCHIVE ~ 2017-07-25 1428 20180725 0K ADZCHK 1 0000 None
1 UNKNOWN VAULT2 20170725 1427 20180725 REST  ADZEHK 10000 None
1 10 VAULT2  2017-07-25 1425 201840725 0K ADZCHK 1 0000 None
2579 170160 VAULT-2  2017-07-24 1306 20180726 OK  ADZTEST 1 0000 None
24361 1461528 VAULT2 20170724 11:01 20180724 OK  ADZTEST 1 0000 None
1 10 VAULT2  2017-06-18 1535 20180619 0K ADZCHK 1 0000 None
1 10 VAULT2  2017-06-1411:08 20180614 OK  ADZCHK 1 0000 None
1 B4VAULTZ 201706121048 20160612 0K ADZCHK 1 0000 None

EngofList

The Status field displays REST (Restored).
8. Click Refresh in the Output Menu toolbar (purple) to refresh the screen.

NOTE: Users may need to refresh the page more than once and wait a few minutes for the
screen to redisplay.
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The Pageset History redisplays.

PageCenter Web Access sy

Pageset History

At 2 [Favories si]

Local Print| Delete | Move | Notify | Hold/Release | Gen Stats] Import | Extemal | Lis.

Iobnarme Masic
Applicafian: 14I1STF ST 1734567901734 5678901734 567 A1 734 SATAIN 24901 2USATAIN Jebrame Masic None
Pageset  ADZCHK TesT b Max CC Maskc None
Retention:  Archive -00SDA Vault-001YR  SVPC DDGroup Generation Date Mask: None
Retention SYSOUT  Max Job
Generation Pages Size Location Begins Expires Status Jobname Count Condition Code Stats UCD
IR [ 1 20170821 09:11:3485 1 10 ARCHIVE 2017062108111 20170826 OK  ADZCHK 1 0000 None
1 1 10 ARCHIVE  201706-16 1253 20170821 OK  ADZCHK 1 0000 None
' 10 ARCHIVE  2017-05-18 07.55 20170821 OK  ADZCHK 1 0000, none
1 10 ARCHIVE  2017-06-02 1504 20170807 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  201706-011538 20170806 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  201707-3115116 20170805 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  201707-3111:48 20170805 OK  ADZCHK 1 0000 None
1 10 ARCHIVE 2017 073111146 201708 05 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  2017-07-3110:59 20170805 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  201707-310842 20170805 OK  ADZCHK 1 0000 None
1 10 ARCHIVE  2017-06-0210:20 20180802 0K ADZCHK 1 0000 None
1 10 ARCHIVE  2017-06-0210:03 20180802 0K ADZCHK 1 0000 None
1 UNKNOWN ARCHIVE  2017-07-25 1428 20180725 OK  ADZCHK 1 o000 None
1 UNKNOWN ARCHIVE  2017-07-25 1427 20180725 OK  ADZCHK 1 0000 None
i 10 VAULT2  201707-2514:25 20150725 OK  ADZEHK 1 0000 none
2579 170160 VAULT-2  2017-07-24 1306 20180724 OK  ADZTEST 1 0000 None
24361 1461529 VAULT-2  2017-07-24 11:01 20180724 OK  ADZTEST 1 0000 None
1 10 VAULT2  201706-19 1535 20180619 OK  ADZCHK 1 0000 None
1 10 VAULT2  2017-06-14 11:08 20180614 OK  ADZCHK 1 0000 None
1 S4VAULT2 201706121048 20180642 0K ADZCHK 1 0000 Hone
Engoriis

The Status field displays OK and the Location field displays ARCHIVE. The pageset is now
ready to be viewed.

9. Click the link in the Generation field to view the restored pageset.

NOTE: The Generation ficld displays the date that the pageset was created, not the date that
the pageset was restored.

November 2017 Confidential/Proprietary Information - AES WBO0005 - 40




Web Product Procedure

°_ “<=4 American Education Services PageCenter

A text pageset displays when the user selects a pageset with a green “LINE” icon.

PrefrEnces

PageCenter Web Access wsv)

APPL1/PAGESET11 (2017-09-13 10:10:59.69)

Retum | Refesh | Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browse | Gen Info | Email

baw[1 o5 o | ernons: 0| pr—
INSTLTOT ~
XXXXXX XXXX 1
XXKX X KEKXXKXXX 00 0000 0000 02-01-17 02-22-17
10-22-16 $0.00 $0.00 50.00 50.00
INSTALL 50.00 50.00 5§0.00 50.00
* 9 05/23/07 SUBCNS REPAY XXXXXX $46.30 7.000% §1,095.88 $0.00 $0.00% $0.00
- 8 05/23/07 UNCNS REPARY XXXXXX 558.28 7.000% $2,510.93 $0.00 $0.00%* 50.00
LATE FEES WILL BE ASSESSED IN ACCCRDANCE TC THE REQUIREMENTS SET FORTH BY THE LCAN OWNER. EACH UNIQUE COWNER/LOAN PROGRAM
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMOUNT DUE ON THE TEAR-OFF
SECTION OF THE STATEMENT.
03/08/17
%% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TC ACCRUE DATLY.
Q0 Q000 0000 02-22-17 $0.00
(IF LATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 v
#BUNFRXN

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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An AFP pageset displays when the user selects a pageset with a pink “AFP” icon to the left.

PageCenter Web
APPL1 /PAGESET21 (2017-09-06 10:49:18 52)

STUDENT LOAN SERVICING CENTER

Tommineod)

count Number Date Billed Date Due
20000 07-09-01 07-29-01

FREDDIE XXXXXX

Date Last Principal Paid Since  Interest Paid Since Fees Paid Since Total Pmats Revd
Payment Rece ived Last State ment Last Statement Last State ment Since Last Statement
$0.00 40 00 $0 00 $0.00
Total Principal Gutstanding Late
Bill Type Amount Past Dus Current Dus And Interest Due Fees To Date

INT NOTICE $0. 00 $69 66 $309 50 $0. 00

Loan  First Loan Pariod Period Int Amount  Current Total
Seq  Dis! Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER 06/30/01 87/20/01 & 750 612,500 00 0.0 69 46 530950

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.

Refer to the Working with Pagesets section for information about the tasks users commonly per-
form when viewing pagesets.
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Working with Pagesets

This section describes the tasks users commonly perform when viewing pagesets. Refer to the fol-
lowing sections for more information:

» Searching a Pageset
* Viewing a Specific Range of Text Pages

* Printing Pagesets
» Saving Pagesets to File
* Copying AFP Pagesets as Text or Bitmap

» Emailing Pagesets

* Confirming a Pageset
e (Clearing the Cache for AFP Pagesets

* Viewing Generation Information
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Searching a Pageset

The Find feature, located in the Output Menu toolbar (purple), allows users to search the data in a
pageset. The steps below describe how to customize the Find feature. The default Find settings
are defined on the Preferences screens. Refer to Defining User Preferences section of this user
guide for more information about defining the default Find settings. The steps for searching text
and AFP pagesets are the same except where noted.

APPL1 /PAGESET21 (2017-09-06 10:49:18.52)

L I =21 (N P

STUDENT LOAN SERVICING CENTER

ToIminei]

Name Account Number Date Billed Date Due
BORROWER NAME XK - XX - XXX 07-09-01 07-29-01

Date Last Principal Paid Since Interest Paid Since Fees Paid Since Total Pmnts Revd
L o me ! L

Payme nt Rece ived ast Stateme nt ast Statement Last State ment Since Last Statement
$0.00 4000 §0.00 €000
Total Principal Outstanding Late

Bill Type Amount Past Dus Current Due And Interest Due Fees To Date

INT NOTICE $0 00 869 64 $309 50 8000
Acerual  Accrual

Loan First  Loan Period Period nt Amount  Current Total
Seq Disb Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue Amount Due
03/29/01 TERI PEP  DEFER VI 07/RI01 675 $12,500.00 50,00 69,44 3309.50

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIFAL BALANCE) IF NOT PAID, ACCORDING TO THE TERMS OF
YOUR PROMISSORY NOTE.

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Advanced to the right of the Find field.
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The Pageset Text Find page displays.

Below are examples of how the Pageset Text Find page displays for AFP and text pagesets.
The fields are similar; however, text pageset searches are performed by line number and column,
while AFP pageset searches are performed by page.

AFP

PageCenter Web Access wsv)

Pageset Text Find

Find | Cancel
Appiication: APPL1
Pageset  PAGESET4!
Page Count: 9120

N —

Direction: ‘Search From: Options:

@fovard © 7o [case sensitve

O Backward O Bottom [ search Ascl Text (Case Sensitve)
O current Location [ save settings
O page1 |

Text

PageCenter Web Access sy

Pageset Text Find

Find | Cancel

Application: APPL1
Pageset  PAGESETS!
Line Count. 208

I —
Direction:  Search From: Options:
@fovard ©Top [ case sensitve
O ackwars O gottom [JFindTextin Headers
O current Location [ save setings
O Line: ‘1
Max SearchLines: 5000 Mex allowed: 9939999
StartColurm: 1

Search Columns: |1 bo[128 |

The following fields, displayed at the top of the screen, are system-populated and protected:

» Application: Identifies the application to which the pageset belongs.

» Pageset: Displays the pageset name.

* Line Count: Displays the number of lines in the pageset. This field applies to Text pagesets
only, since the data is organized by lines (rows).

« Page Count: Displays the number of pages in the pageset. This field applies to AFP page-
sets only, since the data is displayed on formatted pages.

The remaining fields are used to search the pageset.

* Find: Enter the keyword or phrase to search. Be as specific as possible to reduce the number
of matches found. This is a required field.

» Direction: Check Forward or Backward to indicate which direction to search the pageset.
The default is Forward.
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» Search From: Check the location where the search should be started. Users can search from
cither the Top or Bottom of the pageset, from the user’s Current Location on the pageset,
or from a specific Line (Text) or Page (AFP) number on the pageset. For Text pagesets, if
Line is selected, enter the line number from where the search should start, or the search will
automatically start from the first line. For AFP pagesets, if Page is selected, enter the page
number from where the search should start, or the search will automatically start from the first
page. The default is Top.

« Options: Check Case Sensitive to indicate if the search is case-sensitive. Click Save
Settings to save the current search settings for future searches. The Options settings are
optional. NOTE: If accessing this screen simply to change the search settings using the Save
Settings option, perform an actual search for real data, otherwise the settings will not be
saved.

» Max Search Lines: This field is displayed only for Text pagesets. Enter the number of lines
that should be searched at a time. The default is 5000 and the maximum number of lines that
can be searched is 999999. This is a required field.

» Max allowed: This field is displayed only for Text pagesets. It indicates the maximum num-
ber of lines that can be searched, which is 999999.

+ Max Search Pages: This field is displayed only for AFP pagesets. Enter the number of
pages that should be searched at a time. The default is 100 and the maximum number of pages
that can be searched is 99999. This is a required field.

« Start Column: This field is displayed only for Text pagesets. Enter the text column number
where the search should begin. The default is 1.

« Search Columns: This field is displayed only for Text pagesets. Enter the text column
range indicating where the search should begin and end. The default is the first and last col-
umn of the pageset.

3. Enter search criteria and click Find in the Output Menu toolbar (purple).
NOTE: If the search data is not found, an error message displays. This message varies

depending on the number of lines or pages being searched. Refer to the Appendix B -
PageCenter Errors and Messages section of this user guide for more information
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If the data is found, the first page of the pageset containing the search data is displayed.

APPL1/PAGESET41 (2017-09-06 10:51:30.01)

me| ] Gol Mo |smee

STUDENT LOAN SERVICING CENTER

Tozmnmiy
Name Account Number Date Billed Date Dus
'BORROWER HAME XK - XX - XK 07-09-01 07-29-01
Date Last Principal Paid Since  Interest Paid Since  Fees Paid Sinco Total Pmnts Rovd
Payme nt Received Last Statement Last Statement Last State ment Since Last Statement
$0.00 $0.00 8000 $0.00
TotwT Princ pal Cutstanding Lale
Bill Type Amount Past Due Current Due And Intere st Due Fees To Date
INT NOTICE $0.00 $60.38 £269.13 $0.00
Keerual  Accrual
Loan First  Loan Period Period  Int Amount  Current Total
Seq  Disb  Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue  Amount Due
03/29/01 TERT PEP  DEFER 06/30/01 07729501 6 TSHL $10,869 57 00 #6038 26913

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERMS OF
YOUR PROMISSORY NOTE.

The first match found is highlighted on the pageset. Users may need to use the scroll bar to scroll
down the page and view the highlighted data.

4. To view other instances where this data is displayed on the pageset, click Next in the Output
Menu toolbar (purple) until no more instances are highlighted.
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Viewing a Specific Range of Text Pages

The Range Browse feature, located in the Output Menu toolbar (purple) at the top of test page-
sets, allows users to browse a range of pages, reducing the number of pages through which users
must scroll. It is available only for text pagesets.

PageCenter Web Access wsv)

APPL1/PAGESET11 (2017-09-13 10:10:59.69)
Retum | Refesh | Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browse | Gen Info | Email

Page: |1 ors| Go | Header Rows: [0 Finc: Advanced EN oM ®

INsTLTOT ~
XHHHHK panrs 1

XXKX X KAAKKKK 00 0000 0000 02-01-17 02-22-17

10-22-16 $0.00 $0.00 50.00 50.00

INSTALL $0.00 50.00 50.00 50.00

* 9 05/23/07 SUECNS REPAY 00X $46.30 7.000% 51,095.88 50.00 50.00% 50.00

* 8 05/23/07 UNCNS REPAY  XXXXEX $58.28 7.000% 52,510.93 $0.00 50.00% 50.00

LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
¥OU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMCUNT DUE ON THE TEAR-OFF
SECTION OF THE STATEMENT.

RECEIVED AFTER THIS DATE LATE FEE TO BE ASSESSED
03/08/17

%% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.

00 0000 0000 02-22-17 50.00
(IF LATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 v

#BWN FRXN

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Range Browse.
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The Range Browse Page Retrieval screen displays in a new window.

2ageCenter Web Access (vsv)

Range Browse Page Retrieval
Ref

== The Range Browse may take a significant amount of time to create. The creation time
Hepends on the total number of pages requested. ***

. Enter page numbers and/or page ranges.
Pagesii x] For example.. 1,3,5-10
CorRange [t o

This screen is used to indicate which pages or columns to display.
The following fields are system-populated and protected:

« Application: Application to which the pageset belongs
+ Pageset: Pageset name

» Generation: Date and time that the pageset was created
« Page Count: Number of pages within the pageset

* Record Length: Length of each line of the pageset

The remaining fields are used to indicate the pages and columns to be displayed.

3. To specify a specific page number or range of pages, enter the page numbers in the Pages
field. Separate pages by commas (ex: 1, 8) and use dashes to indicate a range of pages (12-16).
If the page number is greater than 999, do not use a comma. For example, if the page number

is 1,800, enter 1800. The default page number is 1.

4. To indicate a column range, enter the column numbers in the Col Range field. The system
default values for the Col Range fields are set up to display all columns within the pageset.

5. Click Retrieve in the Output Menu toolbar (purple).
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The Viewing Page Range screen displays the range of pages and columns that were selected
on the previous screen.

PageCenter Web Access s Close | Help
Viewing Page Range: 4-5
Retum | Local Print | Save to File
INSLOANS
4 ~
KEXEXK K XEXAXHX 00 0000 0000 02-01-17 02-23-17
4 08/15/07 PLUS $1%,000.00 $9,794.20 $52.95 513,449.49 $23,296.64
5 09/05/07 PLUS 53,636.00 $1,860.77 510.12 $2,577.03 54,447.92
[Bottom of Page 4
INSTLTOT
KK X 0.4 0.4 XX XXX .84 KX 5
XEXEXKKK X KAXAKHXK 00 0000 0000 02-01-17 02-22-17
v
11-21-16 50.00 50.00 50.00 50.00

6. To view additional pages in the page range, scroll through the pages using the scroll bar on the
right side of the window.

The end of each page is delineated by a line and the following message: Bottom of Page X. X
indicates the page number.

Print and save options are available in the Output Menu toolbar (purple). These options allow
users to print a hard copy of the pages displayed or to save those pages to file on their PC. Refer to
the Printing Pagesets and Saving Pagesets to File sections of this user guide for more information.

7. Click Close in the Main Commands toolbar (black) to close the Viewing Page Range
screen and return to the pageset.
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The pageset redisplays.

PageCenter Web Access wsv

Retum | Reflesh | Top | Page Up| Page Down| Bottom

APPL1/PAGESET11 (2017-09-13 10:10:59 69)

Local Print| Save to File| Range Browse | Gen Info | Email

INSLOANS

XXKK X KRAKKXK

el Go] p—— T

9 05/23/07 SUBCNS $4,788.63 $2,383.77
8 05/23/07 UNCNS 56,026.91 §3,012.55

2
02-01-17 02-22-17
$2,908.48 $5,345.76
§3,661.62 56,728.83

sdvanced
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Printing Pagesets

This section describes how to print hard copies of PageCenter pagesets to a local printer. These
steps vary depending on whether a Text pageset or an AFP pageset is being printed.

Refer to the following sections for more information about printing pagesets:

» Printing Text Pagesets
* Printing AFP Pagesets
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Printing Text Pagesets

Prefrences| Logoff] Help

PageCenter Web Access wvsv

APPL2 [ PAGESET12 (2017-09-13 10:10:59.71)
Retum | Refiesh| Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browes | Gen Infy | Email

Page: |1 ws@ Header Rows: | @ Advanced

INSTLTOT o A
XKKXKKKK XKKXKK KXKKXKKKKK XKKX KXAKXKKAK 1

XXXX X XXXKKXX 00 0000 0000 02-01-17 02-22-17

10-22-16 $0.00 50.00 $0.00 $0.00

INSTALL $0.00 $0.00 $0.00 $0.00

* 9 05/23/07 SUBCNS REPAY  XXXXXX $46.30 7.000% 81,995.88 $0.00 50.00% 50.00

% 8§ 05/23/07 UNCNS REPRY XXXXXX $56.28 7.000% $2,510.93 $0.00 $0.00% §0.00

LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PFROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMOUNT DUE ON THE TEAR-OFF
SECTION OF THE STATEMENT.

RECEIVED AFTER THIS DATE LATE FEE T0 BE ASSESSED
03/08/17 $0.00

** IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.

00 0000 0000 02-22-17 50.00
(IF IATE, SEE RBOVE)
2017032019885482761100000000000000000000000001 v
#BHNFEXN

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. Click Local Print in the Output Menu toolbar (purple).
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The Local Print page displays.

=% PageCenter Web Access Local Print - Internet Explorer o =

PageCenter Web Access ovsv

Local Pnnt
Print | Gancel

Currently viewing item 1 of 1...
Application: APPL2

Pageset: PAGESET12

Generation: 2017-08-13 10:10:59.71
Page Count: 5

Record Length: 123

*** The Local Print may take a significant amount of time to create. The creation time depends on the total number of pages requested.

e e e

® an

' Current Page (1)

—~ i Enter page numbers and/or page ranges.
O Pages: | For 1,3,5-10

Col Range: |1 | to |123 |

Change Font for Print: |
Font: Courier Mew - 9

Top Margin:in. ®) portrait Il
Left Margin:in_ O Landseape \
|| [ Fitto Printable Area M

I:I No Form Feed

The following fields display at the top of the screen. These fields are protected and cannot be
updated by the user.

» Application: Application to which the pageset belongs
+ Pageset: Pageset name

« Generation: Date and time that the pageset was created
« Page Count: Number of pages within the pagesetin

* Record Length: Length of each line of the pageset

3. Select one of the following options to indicate which pages to print:

» All: Used to print all pages within the pageset

» Current Page (X): Used to print only the page that is currently displayed, where X rep-
resents the page number

» Pages: Used to specify a specific page number or range of pages, enter the page numbers in
the Pages field. Separate pages by commas (ex: 1, 8) and use dashes to indicate a range of
pages (12-16). If the page number is greater than 999, do not use a comma. For example, if the
page number is 1,800, enter 1800. Pages is sclected by default. If users click one of the other
options, they must reselect the Pages radio button before entering the page numbers.
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4.

To indicate a column range, enter the column numbers in the Col Range field. The system
default values for the Col Range fields are set up to display all columns within the pageset.

Check Change Font for Print to change the font that will be used for printing. If this is
selected, the Font dialog opens in a new window, not shown, when the user clicks Print to
change the font selections.

The Font field displays the font name and size to be used to print the pageset. For example, New
Courier — 9 is displayed in the screenshot.

6.

To change the top and left margins of the printed pageset, enter the number of inches in the
Top Margin and Left Margin fields.

Check Portrait or Landscape to select the orientation of the printed pageset. The default is
Portrait.

NOTE: The default page orientation can be changed on the User Profile Maintenance
window.

To reduce pageset so it fits within the printable area set up on the printer, check Fit to Print-
able Area.

The No Form Feed field is not used when printing pagesets.

If the most current version of the Print plug-in is not stored on the PC, the following message dis-
plays at the bottom of the page: A newer version of the plug-in may be available. Go to
Preferences to install available version. If the plug-in is not installed, an X displays.
Before printing, users must install the most recent version of the plug-in. Refer to the Appendix
C: Managing PageCenter Plug-ins section for more information.

9.

Click Print in the Output Menu toolbar (purple).

November 2017 Confidential/Proprietary Information - AES WBO0005 - 55




Web Product Procedure
< :1 American Education Services PageCenter

The Print Setup dialog displays when the user clicks Print on the Local Print page or after
changing the font on the Font dialog.

Print Setup 2

— Frinter
Mame: Properties... |
Statuz: Feady
Type: HP Laserlet 8000 Series PCL
Where:  hdgla03017
Cammeht:

— Paper Oriettation
Size: ILetter j & Portrait
Source: IAutomaticaIIy Select j " Landscape
Metwork... | oK I Cancel |

10. Verify the printer name in the Name field, or click the down arrow to select a different
printer.

11. Click OK.

NOTE: The Print Plug-in dialog displays a confirmation message indicating the pageset has
been printed. Click OK.
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The pageset redisplays and is printed.

Header Rows: [ Advanced

STATUS - INCOMPL!

TNIV

The status of students listed is
Grant item number (mumber in par
Notice number are displayed.
cates updated records. The
applicants or those undergoing P

STUDENT

1 aste:

GRANT AFPLICEZNT 3TRTU3

123400

as of 05/
enthesis)
sk (%) to
ng does not
staff review.

Both the incomplete
responding 3tatus
left of student name
ude nonstate Grant

REJECT INCCMPLETE ITEM3

(411)25, (412) 26
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Printing AFP Pagesets

PageCenter Web
APPL1 /PAGESET21 (2017-09-06 10:49:18 52)

STUDENT LOAN SERVICING CENTER

Tommineod)

count Number Date Billed Date Due
20000 07-09-01 07-29-01

FREDDIE XXXXXX

Date Last Principal Paid Since  Interest Paid Since Fees Paid Since Total Pmats Revd
Payment Rece ived Last State ment Last Statement Last State ment Since Last Statement
$0.00 40 00 $0 00 $0.00
Total Principal Gutstanding Late
Bill Type Amount Past Dus Current Dus And Interest Due Fees To Date

INT NOTICE $0. 00 $69 66 $309 50 $0. 00

Loan  First Loan Pariod Period Int Amount  Current Total
Seq  Dis! Program  Status BeginDate EndDate  Rate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER 06/30/01 87/20/01 & 750 612,500 00 0.0 69 46 530950

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-

tion of this user guide.

2. Click Local Print in the Output Menu toolbar (purple).
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The AFP Print page displays.

PageCenter Web Access (vsw Close | Help

AFP Print

Print | Cancel

Currently viewing item 1 of 1...

AFP Print Information:

Application: APPL1Y

Pageset: PAGESET21

Generation: 2017-09-D& 10:49:18.52

Page Count: 9120

Use Host Fonts if Available: TRUE

Page Range: |1 |tc |1

Print Scale: [Default v|

Print DPI:

Print Entire Page Cluster: Save Settings: |:|
Shifting Options

Top Margin: in.

Left Margin: in.

The AFP Print Information section displays the following fields. These fields are protected
and cannot be updated by the user.

» Application: Application to which the pageset belongs
» Pageset: Pageset name

» Generation: Date and time that the pageset was created
+ Page Count: Number of pages within the pageset

» Use Host Fonts if Available: Displays TRUE indicating that host fonts are being used for
better printing results

3. Inthe Page Range fields, enter the page range that should be printed. 1 is the default in both
fields.

4. 1Inthe Print Scale ficld, select the print scale. DEFAULT is selected. This option may cause
the pageset information to be cutoff when printed. To reduce the printed size, click the down
arrow in the Print Scale ficld select one of the following from the drop-down list:

» Fit to Paper Size: Reduces pageset to fit the paper.
» Fit to Printable Area: Reduces pageset to fit within the printable area set up on the printer.

NOTE: The Print Entire Page Cluster ficld is not currently being used.

5. Check Save Settings to save the changes to the default print settings.
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6. The Shifting Option fields allow users to set up the position of the printed text on the paper.
In the Top Margin field, enter the number of inches down on the paper where printing should
begin. In the Left Margin field, enter the number of inches to the left of the paper where
printing should begin.

If the most current version of the Print plug-in is not stored on the PC, the following message dis-
plays at the bottom of the page: A newer version of the plug-in may be available. Go to
Preferences to install available version. If the plug-in is not installed, an X displays.
Before printing, users must install the most recent version of the plug-in. Refer to the Appendix
C: Managing PageCenter Plug-ins section for more information.

7. Click Print.
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The Print Setup dialog displays.

Print Setup u

— Printer
Mame: Be01101p * Properties... |
Status: Ready
Type: HF Universal Printing PCL & [v5.6.0)
Where:  5s01101p
Comment:

— Paper Orientation
Size: ILeﬂer LI i Portrait
Source: I Automatically Select ;I i~ Landscape
Network.._| ok | cancel |

8. Verify the printer name in the Name field, or click the down arrow to select a different
printer.
9. Click OK.
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The AFP Print page redisplays and the pageset is printed.

PageCenter Web
APPL1 /PAGESET21 (2017-09-06 10:49:18 52)

fik | ]| Go || et | ateneed

STUDENT LOAN SERVICING CENTER

Tommineod)
Name Account Number Date Billed Date Due
FREDDIE XXXXXX 00 X0 X000C 07-09-01 07-29-01
Date Last Principal Paid Since  Interest Paid Since Fees Paid Since Total Pmats Revd
Payment Rece ived Last State ment Last Statement Last State ment Since Last Statement
$0.00 40 00 $0 00 $0.00
Total Principal Gutstanding Late
Bill Type Amount Past Dus Current Dus And Interest Due Fees To Date
INT NOTICE $0. 00 $69 66 $309 50 $0. 00
Accrual  Accrual
Loan  First Loan Pariod Period Int Amount  Current Total
Seq  Disb  Program  Status BeginDate EndDate  FRate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER 06/30/01 87/20/01 & 750 612,500 00 0.0 69 46 530950

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.
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Saving Pagesets to File

PageCenter’s Save to File feature allows users to save pagesets to the their PCs. After a file is cre-
ated, depending on the file type, users can change the data, import the data into other applications
such as Excel, and attach the file to an email message. Steps vary for Text and AFP pagesets. Both
are documented in this section.

Refer to the following sections for more information about printing pagesets:

» Saving Text Pagesets
» Saving AFP Pagesets
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MISTEST /AOZCHK (2017-08-21 09:11:34.85)
op | Page Up| Page Down| Batiom

toFile| Range Browse | Gen Info | Email

(o p—— v

05:02 Wednesday, Jame 7, 2017 1
DOINVAL400
PAGECODE MAILBOX NOTICES THAT HAVE NO MATCHING ACTION

MAILBOX APPL PAGESET GROUP PAGECODE

SLMA MR PLFACT3E SLMA OWNERCDS

SLMA MISCBANK  PATRJJGE SLMA PATRIVEE
N =2

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Save to File.
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The Local Save page displays in a new window.

(===

PageCenter Web Access vsw Close | Help
Local Save

Save | Cancel
Currently viewing item 1 of 1...
Application: MISTEST

Pageset: ADZCHK

Generation: 2017-038-21 09:11:34.35
Page Count: 1

Record Length: 80

*** The Local Save may take a significant amount of time to create. The creation time depends on the total number of pages requested.
e

® A

) current Page (1)

e} . Enter page numbers and/or page ranges.
O Pages: | For 1,3,5-10

Col Range: |1 | to |80 |

D No Form Feed
D Retain Carriage Control Column

D Only Save Page Header on First Page

The following fields display at the top of the page and identify the pageset:

« Application: Application to which the pageset belongs
+ Pageset: Pageset name

* Generation: Date and time that the pageset was created
« Page Count: Number of pages within the pageset

* Record Length: Length of each line of the pageset

3. Select one of the following options to indicate the pages to be saved:

» All: Used to save all pages within the pageset.

« Current Page (X): Used to save only the page that is currently displayed, where “X” rep-
resents the page number

» Pages: Used to save only select pages. Enter page numbers, separated by commas (ex: 1, 3),
and/or a range of pages (5-10). If the page number is greater than 999, do not use a comma in
the number. For example, if the page number is 1,800, enter 1800.
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4. To indicate a column range, enter the column numbers in the Col Range field. The system
default values for the Col Range fields are set up to display all columns within the pageset.

5. Select one or more of the following options:

* No Form Feed: used to prevent form feed breaks (spaces) from occurring in the file.

» Retain Carriage Control Column: used to include the first column on the pageset, which
is not typically included in a pageset because it is used for paging and is not part of the data.

+ Only Save Page Header on First Page: used to save the page header only of the first
page of the pageset when saving the pageset to file.

6. Click Save in the Output Menu toolbar (purple).
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The File Save screen displays in a new window. Depending on the version of Windows, this
screen display differently than the example below.

I@O'|u—i b Libraries » w | #3|[| Search Libraries )

Organize v = - (7]

s=

418 Computer E

ot — Libraries
’ _ Windows (C:) Open a library to see your files and arrange them by folder, date, and other properties.
> = DVD RW Drive (D)

>t fast (Vanet) (F) ‘; Documents ﬁ Music s Pictures

> L wapc$ (\anet) (H:) <> Library = Library <= Library
1l > 58 bshoop$ (WABTU) ()

| > g misS (\\anet) ():) m Videos
» L commeon (Vvenus) (K:) ~ Library
l > 5 pyesS (Vascelpius) (Q:)

> L planview (\\satumn'data\prd\c

> L it# (Vsaturn) (V2]

> g PWCDoc§ (\anet) (Z2)

i v §'¥ Metwork

> [ Control Panel

£ RecycleBin =

File name: -

Save as type: | Text Files(*TXT) ']

“ Hide Folders Save ] i Cancel ]

7. Select a location to save the file.
8. Enter the name for the file in the File name field.

NOTE: For text pagesets, the file format is always a straight Text file (*.TXT), as shown in
the Save as type field.

9. Click Save to save the file.

The file is saved on the PC as a simple Text file. It can be opened to view, change, or export data
or attached to an email message.
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Saving AFP Pagesets

APPL2 /PAGESET22 (2017-09-06 10:51:39.03)

Find: I:HEI [ext | Advanced

STUDENT LOAN SERVICING CENTER

Tomminni)]
Name Account Number Date Billed Date Due
FREDDIE XXXXXX XXX-47-4704 07-09-01 07-29-01
Date Last Principal Paid Since Interest Paid Since Fees Paid Since Total Pmnts Revd
Payme nt Rece ived Last Statement Last Statement Last State ment Since Last Statement
$0.00 4000 §0.00 $0.00
Total Princlpal Gutstanding Late
Bill Type Amount Past Due Current Due And Intsrest Dus Fess To Date
INT NOTICE $0.00 $69 .44 §309.50 $0.00
Accrual hecrual
Loan  First Loan Period Period Int Amount Current Total
Seq Disb  Program  Status BeginDate EndDate  FRate Balance PastDue  AmountDue  Amount Due
03/20/01 TERI PEP  DEFER VTN W21 6 TSV 81250000 bn 469 44 30950

THIS IS NOT A BILL. THE TOTAL DUEL SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIFAL BALANCE) IF NOT PAID, ACCORDING TO THE TERMS OF
YOUR PROMISSORY NOTE.

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Save to File.
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The AFP Save page displays.

/=) PageCenter Web Access AFP Print Request - Internet Explorer E@g
PageCenter Web Access sy

Close | Help

Save | Cancel

Currently viewing item 1 of 1...
AFP Save Information:

Application: APPLZ

Pageset: PAGESET22
Generation: 2017-08-06 10:51:35.03
Page Count: 9120

Use Host Fonts if Available: TRUE

Page Range: | 1 | to | 1

Process as: (NOTE: Saving as Bitmap will only use first Page Range entry.)

The following fields display at the top of the page and identify the pageset:

Application: Application to which the pageset belongs
Pageset: Pageset name

Generation: Date and time that the pageset was created
Page Count: Number of pages within the pageset

Use Host Fonts if Available: Displays TRUE, indicating that host fonts are being used for
better printing results

In t he Page Range fields, enter the range of pages to be saved. Page 1 displays in both
fields by default.

In the Process as field, select one of the following options:
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» AFP: Saves pages selected in the Page Range fields as an AFP file so that it can be viewed
using AFP Viewer software. This option is not currently being used, because it requires AFP
Viewer software to be loaded on the PC.

» Bitmap: Saves the page selected in the first Page Range field as an image. Only the page
indicated in the first Page Range field will be saved as an image because only one page can
be displayed in a Bitmap file.

» Text: Saves pages selected in the Page Range ficlds as an unformatted, simple text. After
the pageset is saved, the data can be viewed, changed, and exported into other applications.

5. Click Save in the Output Menu toolbar (purple).
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A Save File As screen displays in a new window. Depending on the version of Windows, this
screen display differently than the example below.

-
2 Save file as

@@ My Computer » - | Search Computer R
| Organize v = @
PRLY ) B -
| ISiComputey B 4 Hard Disk Drives (1) I
b & Windows (C) B
0 Wind C:
b <3 DVD RW Drive (%) s ()
I L fas§ (Vianet) (F:) 340 GB free of 465 GB
| "% wapcd (anef) (H] 4 Devices with Removable Starage (1)
I &2 bshoop$ (WABTU) ()
i i ; g L
[ 2 mis3 (anet) () DVD RW Drive (D) £
I 5@ common (Vvenus) (K:) =
| : .
| E‘f‘ Prcss_ Na(\:e'TUS]\iQS\ . 4 Network Location ()
= Fanwew sAtUMGALApMAC . wapc$ (\\anet) (H:) _ bshoopS (WABTU) )
| O i Nsatum) (1) 3 fasS Manet) (F) ) — |
I L PWCDocS (\\anet) (Z3) - e 495 MB free of 200 GB S, 999 MB free of 100 MB
| 4 “' Metwork _ mis§ (\anet) () _ commen (Vwenus) (K) pvess (Wascelpius) (Q:) | |
b 8 HO125494 o . |y —— . |
» 1 HQL28696 E @, 144GBfreeof L29TB e, 137 GBfree of 159 TB “a@, 058 GB free of 10.0 GB 1
File name: -
Save as type: | AFP Documents (*.AFP) ']
“ Hide Folders Save | i Cancel ]

6. Select a location to save the file.

7. Enter the name for the file in the File name field.
NOTE: The Save as type field displays the file format: Text (*.TXT) or Bitmap (*.BMP) only
when text or bitmap were selected in the Process as field on the PageCenter Web Access —
AFP Save window.

8. Click Save to save the file.

The file is saved on the PC as either a simple Text file (shown below) or a Bitmap file.
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Copying AFP Pagesets as Text or Bitmap

PageCenter’ Copy as Text and Copy as Bitmap features are used to copy a pageset as text or a bit-
map image so it can be pasted into other applications.

PageCenter Web A

APPL2 /PAGES 2017-09-06 10:51:39.03)

STUDENT LOAN SERVICING CENTER

ToTminoni
Name Aecount Numbsr Date Billed Date Due
FREDDIE XXXXXX XXX-87-4706 07-09-01 07-29-01
Date Last Principal Paid Since  Interest Paid Since  Fees Paid Since Total Pmnts Revd
Payment Received Last Statement Last Statement Last State ment Since Last Stateme nt
$0.00 $0.00 $0.00 $0.00
TowTPrine pal Gutstandng Late
Bill Type Amount Past Dus Current Dus And Interest Dus Fees To Date
INT NOTICE $0.00 $69 44 $309.50 $0.00
Accrual  Accrual
Loan Fist  Loan Period Period  Int Amount  Current Total
Seq  Disb  Progm  Status BeginDate EndDate  Rate Balance PastDue AmountDue  Amount Due
o%/29/01 TERI PEP  DEFER sersi/0 arEasel e TSEL S12500 00 0o 469 40 3309 50

THIS IS NOT A BILL. THE TOTAL DUL SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERNS OF
YOUR PROMISSORY NOTE.

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Copy as Bitmap or Copy as Text.
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When a pageset is copied as text, all pages are copied, not just the first page. Once copied, the text
can be pasted into other programs. In this example, the pageset is pasted into Microsoft Word.

Insert Page Layout References Mailings Review View Acrobat

Q |y Orientation = ¥= Breaks = |4 watermark ~  Indent Spacing 7] "‘j 4y Ering Forward 1= align =
13 size - %3 Line Numbers -~ | <3| Page Color - | EE 0 Zopt 4 Send Backward -~ [ Group

Position Wrap

F

a2l 5
Themes [a] Margins _
T o) | M

EE Columns ~ b?” Hyphenation - | || Page Borders | == 07 i= 10pt : Text - Dy Selection Pane “k Rotate
Themes Page Setup = | Page Background Paragraph IF] Arrange
E I R R R S R S B - B T S R - R B - R S A |

THIS ISNOT A BILL. THE TOTAL DUE SHOWMN ABOVEIS AN ACCRUED INTEREST AMOUMNT THAT WILL
- BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERMS OF

Y¥OURPROMISSORY NOTE.

HHH-AX-A4T70407-29-0150.00

|
o
I N KHHHKHXHXH K XX XF 0421 000030950000000 00000 000009
i - #BWNDHKB
; #B58247DGID0709LA#H
- XHKXHKE XHKXRA STUDENTLOAN SERVICING CENTER
« URB. MOROPO A- 19
. AXXXDA PX 0X602 HARRISBURG PA 17130-0001
|I Page:3 of 3 | Words:79 | <5 | [HE R = = 100% = o
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When a pageset is copied as a bitmap image, only the page that is displayed in PageCenter is cop-
ied. Once copied, the image can be pasted into other programs. In this example, the pageset image
is pasted into Microsoft Word.

i -8 0= T Documentl - Microsoft Word [E= SR
Home Insert Page Layout References Mailings Review View Acrobat ~ @
j | =k E 2 Orientation = ¥= Breaks ~ A watermark ~  Indent Spacing =] ) O Bring Forward 1= Align ~
""" [A]- 13 size ~ $2 Line Numbers ~ | <34 Page Color - | £ o~ 2l = jomt =3 1 ! [@4 Send Backward - I Group
Themes Margins __ = e e = P Position Wrap =
: [&]- 2 £S Columns - b2~ Hyphenation ~ | ]| Page Borders | =% 0~ Z|! 3= |10 pt = Text - Wiy Selection Pane “h Rotate
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Emailing Pagesets

This section describes how to email PageCenter pagesets. The steps are the same for Text and
AFP pagesets. A text pageset is used in this example.

PageCenter Web Access sy

APPL5/PAGESET15 (2017-09-13 10:10:59.93)
Retum | Refresh | Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browse | Gen Info | Email

Page: |1 nvs Header Rows: | Find: Advanced

INSTLTOT o A
TCKCNKKK KHOONK KEXCN0E XN KXHKKEKKHK 1

XAKK K XKKKKHK 00 0000 0000 02-01-17  02-22-17

10-22-16 $0.00 50.00 $0.00 $0.00

INSTALL 50.00 50.00 $0.00 50.00

* 9 05/23/07 SUBCNS REPAY  XXXXXX $46.30 7.000% $1,995.88 $0.00 50,004 50,00

* % 05/23/07 UNCHS BEPAY  XXXXKK §58.26 7.000%  §2,510.93 50.00 50.00%* 50.00

LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE' K WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMCUNT DUE CON THE TEAR-OFF
SECTION OF THE STATEMENT,

RECEIVED AFIER THIS DATE LATE FEE 10 BE ASSESSED
03/08/17 50.00

*% IF CURRENT DUE REFLECTS $0.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.

00 0000 0000 02-22-17 §0.00
(IF IATE, SEE ABOVE)
2017032019885482741100000000000000000000000001 v

#BWNFEXN

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Email.
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The Ad Hoc Email Option page displays.

Preferences| Logofi| Help
PageCenter Web Access wsv) Wailbox List | Wailbox Home

Ad Hoe Email Options

Send | Cancel

* Indicates a Required Field

Application: APPLS APPLICATION §
Pageset PAGESETIS  PAGESETI APPLS
Generafior: 20170943 10:10

Datasets: 1| Pages: §

DatasetNa: 0

Page N+ |1

Selecfion List Links: Usrlis Goup Lig

Dist Code: =

Subject

The following fields display at the top of the page and identify the pageset:

» Application: Application to which the pageset belongs

» Pageset: Pageset name

» Generation: Date and time that the pageset was created

+ Datasets: Number of data genearations contained in a pageset. This should always be 1.
» Pages: Number of pages in the pageset

The Dataset No field displays the dataset number. This is used only by administrators.
The Page No ficld displays the page number being emailed.

3. Click User List or Group List in the Selection List Links ficld to select a user or group
recipient. The User List is used in this example.
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The User List Selection screen displays a list of user who may be the recipients of the email.
The users displayed on this list depend on the sending user’s access.

User Selection List
Retum | Refes| Top | Page Up| Page Down | Botiom Seoll Line Amount m

Email Tumed On
sot |Userld V| Go

User User

ID Name Description Email
P123456 USER NAME

4. Click the link in the User ID field to select a recipient.
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The Ad Hoc Email Options page redisplays.

Preferer Logoff] Help
PageCenter Web Access wvsv ;

Wailbox List | Wailbox Home
Ad Hoc Email Options

Send | Cancel

* - Indicates a Required Field

Application: APPL2 APPLICATION 2
Pageset PAGESETI2  PAGESET! APPL2
Generafior: 20170943 10:10

Datasets: 1 Pages: §

Datasetlic: 0
Page N *|1

Selecfion List Links: Userlid Group Lid

Dist Cade: *|P123456

Subject

The Dist Code ficld is system-populated with the user selected on the User List Selection
screen or group list selected on the Group List Selection screen.

5. Inthe Subject field, enter the subject of the email. This will be used in the subject line of the
email.

6. In the text area, enter the message text, if necessary. This will be used in the body of the email.

7. Click Send in the Output Menu toolbar (purple).
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The pageset redisplays and the email is sent.

PageCenter Web Access wsv
APPL5/PAGESET15 (2017-09-13 10:10:59.93)

Retum| Refiesh | Top | Page Up| Page Down| Botiom

Local Print| Save o File| Range Browse | Gen Info | Email

INSTLTOT
pevevie XKKL 1

XAXX X XXXKKXX 00 0000 0000 02-01-17 02-22-17

10-22-16 $0.00 50.00 §0.00 §0.00

INSTALL 50.00 50.00 $0.00 50.00

* 9 05/23/07 SUBCKNS REPAY XXXXXX $46.30 7.000% §1,995.88 §0.00 $0.00%% $0.00
% 8 05/23/07 UNCNS REPRY XXKXXX $56.28 7.000% $2,510.93 $0.00 $0.00%+ $0.00

LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH BY THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABOVE THAT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YOUR PAYMENT, ADD THE CORRESPONDING LATE FEE(S) TO BE ASSESSED TO THE TOTAL AMOUNT DUE ON THE TEAR-OFF

SECTION OF THE STATEMENT.

RECEIVED AFTER THIS DATE LATE FEE TO BE ASSESSED

03/08/17 $0.00

*% IF CURRENT DUE REFLECTS 30.00, BE AWARE THAT INTEREST WILL CONTINUE TO ACCRUE DAILY.

MWailbox List | Mailbox Home

Gl s |

00 0000 0000 02-22-17 $0.00
(IF LATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 Vi
$BUNFRXN
e
| Go to Next Page |
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Confirming a Pageset

When a pageset is first generated, the status is “New” on the Notice List. The Confirm feature,
located in the Output Menu toolbar, allows users to confirm that a new pageset has been reviewed.
The steps are the same for Text and AFP pagesets. A text pageset is used in this example.

PageCenter Web Access wsv)

Notice List

Local Print| Delete | Select All B [Favories List]

Find Pageset: Description Mask:

Amval Date Mask: None

Mailbox: MAILBOX2  MAILBOX 2 Description Mask Nong
Applicatio: APPLZ  APPLICATION 2 Job Max CC Mask None
Max Job
Pageset Description Date Time Size Pages Status Location Condition Code
AT [V] PAGESET12 PAGESET1 APPL2 20170913 10:10 208 5New  ARCHIVE 0000

[[] PAGESET2z PAGESET2 APPL2 20170905 10:51 UNKNOWN 9120 New  ARCHIVE

FTd [] PAGESET32 PAGESET3 APPL2 201709-13 10:10 208 S New  ARCHIVE 0000

[] PAGESET42 PAGESET4 APPL2 20170906 10:51 UNKNOWN 9120 New  ARCHIVE
AT [] PAGESETS? PAGESETS APPL2 20170913 10:10 208 S New  ARCHIVE 0000

End ofList

NOTE: Be sure to review all data on the pageset before confirming. Once the pageset has
been confirmed, the status cannot be returned to “New” until a new generation is created.

1. On the Notice List, sclect thepageset to be confirmed.

2. Click Confirm in the Output Menu toolbar (purple).
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The Confirm Notice displays.

PageCenter Web Access wsv

Confirm Notice

Confim| Cancel
Mailbas: Il ALBOX2
Application: APPLZ

Confirm
Pageset  Notice Date Date  Pages Status Location
PAGESET 12 2017-08-1310:10:58.78 mrowwsess smwmssmes 5 New ARCHIVE

This screen is used to verify that the correct pageset is being confirmed. The following informa-
tion is displayed:

* Mailbox: Mailbox to which the pageset is assigned

« Application: Application to which the pageset is assigned

» Pageset: Pageset name

* Notice Date: Date and time that the pageset was created

» Confirm Date: Displays a series of asterisks (*), indicating that the pageset has not yet been
confirmed

» Pages: Number of pages in the pageset

» Status: Status of the pageset. The status is New before the pageset is confirmed.

* Location: Location where the pageset generation is stored. If ARCHIVE is displayed in this
field, the generation is still available to view. If VAULT1 or VAULT?2 is displayed in this field,
the generation must be restored from disk (Vault 1) or tape (Vault 2) location before it can be
viewed.

3. Click Confirm.
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The Notice List redisplays.

PageCenter Web Access vsv

Nofice List

Sl Line Amount: L)

e o |

Retum | Refies| Top | Page Up| Page Down| Bottom | History | Indexes | Datasets| Canfim | Masing | Clear asis

Local Print| Del

Description Mask: l m

Find Pageset:

Anmival Date Mask: None
Descripfion Mask: None

Mail bor: WAILBOX2 HAILBOX 2
Job Max CC Mask: None

Application: APPL2 APPLICATION 2

Max Job
Pageset Description Date Time Sie Pages Status Location Condition Code

Im D PAGESET12 PAGESET1 APPL2 20170913 10:10 208 5 Confimed ARCHIVE 0000

WVl [ PAGESETZ PAGESET2 APPLD 2017908 1051 UNKNOWN 8120 New  ARCHIE

lm D PABESET32 PAGESET3 APPL2 201740813 10:10 208 5 New ARCHIVE 0000

D PAGESET4Z PAGESETA APPL2 20170906 10:51  UNKNOWN 9120 New ARCHIVE

Im D PAGESETS2 PAGESETS APPL2 201709-13 10:10 208 5 New ARCHIVE 0000

The Status field displays Confirmed indicating the pageset has been reviewed.

November 2017 Confidential/Proprietary Information - AES WBO0005 - 82




Web Product Procedure

< “<=J American Education Services PageCenter

—

Clearing the Cache for AFP Pagesets

The Clear Cache feature allows users to remove all temporary AFP cache files related to AFP
pagesets. This is done to increase memory when the user’s PC is running slow. PageCenter clears
all cache files automatically when users log off their PCs.

PageCenter Web A

APPL2 /PAGESET22 (2017-09-06 10:51:39.03)

o
fid [ |[ G0 ]| nedt | seneed PO ®

STUDENT LOAN SERVICING CENTER

Tammineniy

Neme Aecount Numb. Date Billed Date Due
FREDDIE XXXX0X LRS - AFP Plugin - i o7 -09-01 07-29-01
Date Last Principal Paid Total Pmats Rovd
Payment Rocaived  Last Statement Sincs Last Stats ment

Remove al Il of the cached resources?
s0.00 0. 00
Cutstanding Tate
Bill Type Amount Past 0| | Fees To Date
INT NOTICE $0.00 T Ve o | £0.00
Loan  First  Loan Period | Int Amount  Current Total
Seq DI Progmm  Staus BeginDats EndDats  Rate  Balance PastDue  AmountDus Amount
03/2901 TERI FEP DEFER WS aTszeml 67seE 812500 00 o sesae 309,50

THIS IS NOT A BILL. THE TOTAL DUE SHOWN ABOVE IS AN ACCRUED INTEREST AMOUNT THAT WILL
BE CAPITALIZED (ADDED TO THE PRINCIPAL BALANCE) IF NOT PAID, ACCORDING TO THE TERMS OF
YOUR PROMISSORY NOTE.

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Clear Cache. A confirmation dialog displays, not
shown. Click Yes to confirm the deletion.
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Viewing Generation Information

The Gen Info feature is used to assist with troubleshooting. It displays basic information about the
generation, such as the mailbox and application, generation date and time, number of pages and
lines, and job name and ID.

PageCenter Web Access wvsv

APPL2 [ PAGESET12 (2017-09-13 10:10:59.71)
Retum | Refiesh| Top | Page Up| Page Down | Bottom

Local Print| Save to File| Range Browee | Gen Info| Email

Page: |1 m@ Header Rows: | - Finck Advanced
INSTLTOT _ A
NUKAXKAK KKKKKK KXRKNEKKK XRKK KENKHKKKK 1
XXKA X XAKKRK 00 0000 0000 02-01-17 02-22-17
10-22-1¢ $0.00 $0.00 50.00 50.00
INSTALL $0.00 $0.00 $0.00 $0.00
* 9 05/23/07 SUBCNS REPAY  XXXXXX $46.30 7.000% 81,995.88 $0.00 50.00% 50.00
* 8 05/23/07 UNCHS REFAY XXXXKX $58.28 7.000%  52,510.93 50.00 50.00%% 50.00
LATE FEES WILL BE ASSESSED IN ACCORDANCE TO THE REQUIREMENTS SET FORTH 5Y THE LOAN OWNER. EACH UNIQUE OWNER/LOAN PROGRAM
MAY HAVE DIFFERING LATE FEE REQUIREMENTS. THE OWNER WILL ASSESS LATE FEES ON ANY LOANS LISTED ABCVE THAT ARE IDENTIFIED
WITH AN ASTERISK. IF THERE ARE DATES LISTED BELOW THE HEADING 'RECEIVED AFTER THIS DATE', WHICH ARE PRIOR TO THE DATE
YOU ARE MAKING YCUR EAYMENT, ADD THE CORRESEONDING IATE FEE(S) TO BE ASSESSED TO THE TOTAL AMCUNT DUE ON TEE TEAR-OFF
SECTION OF THE STATEMENT.
RECEIVED AFTER THIS DATE IATE FEE T0 BE ASSESSED
03/08/17 50.00
#+ IF CURRENT DUE REFLECTS $0.00, BE AWRRE THAT INTEREST WILL CONTINUE TG ACCRUE DAILY.
00 0000 0000 02-22-17 50.00
(IF IATE, SEE ABOVE)
2017032019885482761100000000000000000000000001 v
$BHNFEXN

1. Access the desired pageset as described in the Accessing Pagesets from the Mailbox List sec-
tion of this user guide.

2. In the Output Menu toolbar (purple), click Gen Info.
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The following example of the Generation Information page is for a Text pageset.

[~ PageCenter Web Acce

PageCenter Web Access vsw Close | Help

OK

Application: APPL2
Pageset: PAGESET12
Generation Date: 2017-09-13
Generation Time: 10-10:58.71
Job Name: DOTESTPC
Job 1D: JO0STE1E

Dataset Count: 1
| | Line Count: 208
Page Count: 5
Header Rows: [}
LRS/MVS Server: WSV

Generation Information

The following information displays about the Text generation for informational purposes:

Application: Application to which the pageset belongs

Pageset: Pageset name

Generation Date: Date that the pageset was created

Generation Time: Time that the pageset was created

Job Name: Name of job that created the generation

Job ID: Batch ID number for the job that created the generation

Dataset Count: Number of datasets in the generation. This field always displays 1, because
AES systems only use one dataset in each pageset.

Line Count: Number of lines contained in the pageset. For AFP pagesets, this field displays
0, because the pageset is not set up by line numbers.

Page Count: Number of pages contained in the pageset

Header Rows: Number of rows in the header to be displayed when scrolling

Header Columns: Number of columns from the left of the page to be displayed when
scrolling

LRS/MVS Server: Name of the network server where the pageset resides. For AES, this
field always displays VSV as the server.

Click OK in the Output Menu toolbar (purple) to close the Generation Information page.
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The following example of the Generation Information page is for an AFP pageset.

[ = PageCenter Web Access Genera

PageCenter Web Access sy Close | Help

Generation Information
OK

Application: APPL2
Pageset: PAGESET2Z2
Generation Date: 2017-09-06
Generation Time: 10:51:38.03
SYS0UT Number: 1
Resource Count: 16

Page Clusters: 8120

Page Count: 9120
VCSEB Count: 13244
Archive Blocks: 2653
LRSIMVS Server: S\

Resource Resource
Name Date Time Type
FIFBILLT  2016-02-06 11:50:40.17 Form Definition
T1DOBASE  2004-11-02 12:45:08.52 Font Code Page
|| CODDGT10  2004-11-03 09:53:12.21 Font Character Set
| T110500  2004-11-02 12:45:09.10 Font Code Page
COHSOODD  2004-11-03 09:53:11.65 Font Character Set
|| CODDGTIE  2004-11-03 09:53:12 04 Font Character Set
T1000S70  2004-11-02 12:45:09.73 Font Code Page
COMS0280  20M6-02-02 13:33:29.75 Font Character Set
CODDGTIZ  2004-11-03 09:53:11.56 Font Character Set
| CODDECIS  2004-11-03 09:53:11.95 Font Character Set
COSOCE12  2004-11-03 09:53:12.29 Font Character Set
TILDOCRZ ~ 2004-11-03 09:38:21.85 Font Code Page
COLODAOM  2004-11-03 09:53:12.12 Font Character Set
COH4D090  2004-11-03 09:53:12.69 Font Character Set
COH20060  2004-11-03 09:53:12.84 Font Character Set
CINEWBIL  2017-09-06 10:51:29.99 Overlay

The following information displays about the AFP generation for informational purposes:

» Application: Application to which the pageset belongs

+ Pageset: Pageset name

* Generation Date: Date that the pageset was created

* Generation Time: Time that the pageset was created

«  SYSOUT Number: Total number of SYSOUT (System Output) datasets in the generation.
This field always displays 1, because AES’ systems only use one dataset in each pageset.

* Resource Count: Number of AFP resources used to create the pageset

» Page Clusters: Number of page groupings

« Page Count: Number of pages contained in the pageset

« VCSB Count: Internal storage count

* Archive Blocks: Total number of PageCenter storage blocks that this document occupies

* LRS/MVS Server: Name of the network server where the pageset resides. For AES, this
field always displays VSV as the server.
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Additional information about each resource displays at the bottom of the screen:

* Resource Name: Name of the AFP resource used to create the pageset. This information is
used by administrative staff to determine which resource should be updated when requesting a
change through the AFP department.

» Date: Date that the AFP resource was last updated

» Time: Time that the AFP resource was last updated

» Resource Type: Type of AFP resource. The resource types primarily affected by AFP
changes are the Form and Page Definition types.

4. Click OK in the Output Menu toolbar (purple) to close the Generation Information page.
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Setting up User Preferences and other Custom Options

Refer to the following sections for more information:

* Setting up a Home Mailbox

» Setting up Pageset Masking
» Saving and Searching Favorites
» Defining User Preferences
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Setting up a Home Mailbox

The Mailbox Home feature, located in the Main Commands toolbar (black), allows quick and
easy access to a specific mailbox. It helps to reduce the number of screens through which users
must navigate to access the desired application list. Once a “home” mailbox is set up, PageCenter
will open this mailbox upon login. The Application Home feature—also described in this sec-
tion—works the same as the Mailbox Home feature. Once set up, PageCenter will open the appli-
cation and display a list of pagesets.

PageCenter Web Access wsv)

Mailbox List

Description Pagesets Date Time
W1 [ 40 B0x1 MALBOX 1 5 201708-13 10:10
9 [ 4 goxo MALBOX 2 5 20170813 10:10
1 [ a1 BOx3 MAILBOX 3 5 20170813 10:10
0[] g 290 B0xa MALBOX 4 5 20170813 10:11
9 [ g 21 B0xs MALBOX 5 5 20170913 10:11
0 [ 211 BOxs M AILBOX & [ e e
[ 2 p0x7 MALBOX 7 e,
[ 1 aLB0xs MAILBOX 8 [ —
1 [ 4420 Boxg MAILBOX 3 Qe w
0 [ 420 510 WALBOX 10 R
0 [y a1 5x11 MALBOX 11 -
o [ im0 MALBOX 12 [T
1 [ yaexiz MALBOX 13 e
1 [ jaiexie MALBOX 14 e —
o1 ]y px1s MALBOX 15 o e
o [ i mxis MALBOX 16 [T
o [ ey MALBOX 17 Qe | b
o [ qymxs MALBOX 18 [T
1 [ yasxio MALBOX 18 Qe | b
¥ [ a1 Bx0 MALBOX 20 Q e s

1. On any PageCenter screen, click the Preferences link on the Main Commands toolbar
(black).
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The User Profile Maintenance screen displays in a new window.

PageCenter Web Access wsv)

User Profile Maintenance
Update | Cancel | Defaults| Favorites.

Cument LRS/MVS Server: Vv

Date Format yyyyimm/ad v Date Delimiter:

Table ltem Count:

Table Font: Ms Sans Serif Table Font Size (1.7
New Notic e Color: BLUE v Confirmed Nofice Color

Show Host Print Confirma fon:

[
e

]
5
2
S
<

Altemate Scheme:

Use Home Mailbox/Application afier Logir:

-
l

Home Mailbox: Home Application:

2. To set up the home mailbox, enter the name of the mailbox in the Home Mailbox field. If
this field is populated, the mailbox list will open upon login or when Mailbox Home is
selected on the on the Main Commands toolbar (black) and display a list of applications.

3. To set up the home application, enter the name of the application in the Home Application
field. If this field is populated, the application list will open upon login or when Mailbox
Home is selected on the on the Main Commands toolbar (black) and display a list of pagesets.

4. To open the mailbox or application upon login, check Use Home Mailbox/Application
after Login. If this field is selected, the home mailbox or application displays upon login.
Otherwise, the home mailbox or application displays only when Mailbox Home is selected
on the on the Main Commands toolbar (black).

5. Click Update to save the home mailbox and application preferences and close the User Pro-
file Maintenance screen.
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The PageCenter window from which the user selected Preferences redisplays.

PageCenter Web Access sy

Refiesh | Top | Page Up | Page Down | Botiom

List | Select All

Mailbox List

Description

" [ 00000000
[ oo X00000000000C
W []30000000¢ XOC0C000000C0C000000
[ o000 0000000000
0[] 30000000( X0C000000C000000C000C
W [ oo00  100000000000C
0[] 5000000 300C0000000000C0C00K
W [ ococ 000000000
#0 [ 50000000 J0000000000C0000C000MK
[ 3000000 XHOOOOOO000
W0 [ 30000000( X00000000000000000000C
W[ oo 0000000000
] X00000000C0C000CC00N

New

Messages Pagesets Date Time Arrival

0 7 10-03-2015 11:08

15 10-04-2015 0008

7 10-04-2015 00:27

7 10-03-2015 11:08

18 10-07-2015 05.05

69 10-07-2015 08:20

0

0

0

0

0

0 0 =
0 10 10-03-2015 11.08
0 7 10-03-2015 11:08
0 60 10-03-2015 07:04
0 27 10-04-2015 00.55
0 13 10-02-2015 11:08
i}

7 10032015 11.08

6. To verify the home mailbox or application has been saved, click Mailbox Home on the Main
Commands toolbar (black).
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The home mailbox or application displays. In this example, both a home mailbox and application
were setup. The application list opens, displaying a list of pagesets.

PageCenter Web Access wsv Mailbox List | Mailb

Notice List

sent Line Anount: EAREE
B Favories List

Retum | Refiesh| Top | Page Up| Page Down| Bottom | Histoy | Indexes| Datasets] Confim | Hasing | Clear Wasis

Local Print | Delete | Select All

Y T B TN

Find Pageset:

Anival Date Mask: None
Mail box: MAILBOX! MAILBOX 1 Descripion Mask: None
Application: APPL1 APPLICATION 1 Job Max CC Mask: None

Max Job
Pageset Description Date Time Sie Pages Status Location Condition Code
[EREA [] PAGESET11 PAGESET 1 APPL1 2017.0913 10:10 208 SNew  ARCHIVE 0000
[[] PAGESET21 PAGESET 2APPL1 201740506 10:49 UNKNOVIN 9120 New  ARCHIVE
[ERTA [] PAGESET21 PAGESET 3APPLA 2017.0913 10:0 208 §New  ARCHIVE 0000
[ PAGESET41 PAGESET 4 APPL1 20174546 10:51 UNKNOWN 9120 New  ARCHIVE
[FRTA (] PAGESETS! PAGESET SAPPLA1 2017.09-13 10:10 208 §New  ARCHIVE 0000

EndofList
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Setting up Pageset Masking

Masking allows users to filter the pagesets that display on the Notice List based on the date the
pageset was last generated, the description of the pageset, the job max condition code, or by any
combination of the three. Follow the instructions in this section to define the pageset masking cri-
teria. Be sure to select non-conflicting criteria; otherwise, an error may occur and not pagesets
will display.

PageCerfer Web Access wso s« Menu | VPC Admin | User List | Preferences u:m LNZ:T \H::::
Notice List
Return | Refresh | Top | Page Up | Pag ttom | History | Indexes | Datassts | Confirm | Mssking | Clear Masks Sl
Hast Print | Local Print | Delete | Select All
Fropageset | | Geserpton ask: |
Arrival Date Mask: None
Mailbox: CUTGFER CUTPUT OFERATICNS Description Mask: Nane
Application: OUTMAN ~ OUTPUT MANAGEMENT Job Max CC Mask: None:
Max Job A
Pageset Description Date Time Size Pages Status Location Condition Code
I [ jco00000¢ 30000000000000000000K0 10012012 1236 15 1New  VAULT2
A [ 00000 JO000000000 05122010 08:28 14 1 New  VAULT:2
| LINE | [ 000006 X00000A0000000000000 10072015 08:47 89 2 New  ARCHIVE 0000
| LIvE | [0 00000 HCO0COCOCO 10072015 07:01 22 1 New  ARCHIVE 0001
B [ 0000000 X00000000000000000000C 10-07-2015 0350 20 2New  ARCHIVE 0008
[ LINE I J00000000000¢ 1007-2015 0950 13 2 New  ARCHIVE 0008
A [ 0000000 0000000000000000000K 1007-2015 0350 20 2New  ARCHIVE 0008
| Line [y 3000000000000 10072015 0950 15 2New  ARCHIVE 0003
I [ j00000000 30000000000000000000K 10-07-2015 0950 20 2New  ARCHIVE 0008
Ed O X000 30000000000 10-07-2015 0950 15 2 New  ARCHIVE 0003
A [ 0000000 10072015 03:50 20 2New  ARCHIVE 0008
B [ 0000 3O000000000X 10-07-2015 0950 15 2New  ARCHIVE 0003

1. On the Notice List, click the Masking link on the Output Menu toolbar (purple).
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The Notice List Masking page displays.

PageCenter Web Access wsv)

Notice List Masking

O yobMax ¢ Mask: [Equal V|[Job MaxCC =0 NoEmors) V]

The Mask by Arrival Date section displays options for filtering pagesets based on the date the
pageset was last generated.

1. To remove masking criteria already defined in the Mask by Arrival Date section, select
None.

2. To display pagesets generated during a specific date range, select From Date/To Date. Use
the YYYY, MM and DD drop-down menus to define the range of dates for which the pagesets
will display.

3. To display pagesets generated during a predefined time-period, select Predefined. Use the
Predefined drop-down menu define the time-period for which the pagesets will display. For
example, select Month to display pagesets generated during the current month, or select Last
Month to display pagesets generated during the previous month.

The Mask by Description section displays options for filtering pagesets based on the pageset
description.

4. To remove masking criteria already defined in the Mask by Description section, select
None.
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5. To display pagesets based on the pageset description, select Description Mask. Select
Include from the drop-down list and enter a description in the field to the right of the drop-
down list.

The Mask by Job Max Condition Code section displays options for filtering pagesets based
on the job max condition code mask.

6. To remove masking criteria already defined in the Mask by Job Max Condition Code
section, select None.

7. To display pagesets based on the job max condition code, select Job Max CC Mask. Select
Equals from the first drop-down list and the condition code from the second.

8. Click Update to save the masking filters and return to the Notice List.
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The Notice List displays.
PageCenter Web Access

Host Print | Local Print | Delete | Select All

Notice List

Retur | Refresh | Top | Page Up | Page Down | Battom | History | Indexes | Datasets | Confirm | Masking | Clear Masks

Description Mask: ‘

User Menu | min | User List | Praferences Window | Logoff | Help

e List | Mailbox Home

Sl

Favores Tt

Arrival Date Mask: None.

Mailbox: QUTCPER CUTPUT OPERATIONS Description Mask: Nons

Application: CUTHAN OUTPUT MANAGEMENT Job Max CC Mask: None
Max Job A

Pageset Description Date Time Size Pages Status Location Condition Code

| LI | [ 0000000 XO00GQ000AKC0AC000XK 10-01-2012 12:38 15 1 New VAULT-2

O woooox KOOOCOCOCK 05-13-2010 08:28 14 1 New  VAULT-2

| LivE | [0 %c0cocx XO000000000000000000C 10-07-2015 08:47 89 2New  ARCHIVE 0000

O xocoox HOOOUOO000 10072015 07:01 22 1New  ARCHIVE 0001

A [ 000000 X00000000000000000000C 1007-2015 0950 20 2New  ARCHIVE 0008

O o000 JOO0000000CK 1007-2015 0950 13 2MNew  ARCHIVE 0008

A [ 00000000 X00000000000000000000C 10-07-2015 0950 20 2MNew  ARGHIVE 0008

O sooo0x JOOOO0O0NK 10-07-2015 0950 15 2New  ARGHVE 0008

A [ 300000000 30000000000000000000CK 10-07-2015 0950 20 2New  ARGHIVE 0008

O xo00x JOOOO00C00CK 10-07-2015 0950 15 2 New  ARCHIVE 0008

A [ 0000000 X000000C000000000000 10-07-2015 0950 20 2 New  ARCHIVE 0008

[ o000 JOO0CO000NK 10-07-2015 0950 15 2 New  ARCHVE 0008

The Notice List displays only those pagesets defined on the Notice List Masking screen. If no
masking criteria were selected, the Notice List displays all pagesets.
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Saving and Searching Favorites

Favorites allows users to save up to 99 frequently viewed application lists, notice lists or pagesets
for quick access. Users can save the screen they are viewing, manage favorites using Prefer-
ences on the Main Commands toolbar (black), and access items already saved to Favorites.

Refer to the following sections for more informations:
» Save an Item to Favorites

» Manage Favorites Using Preferences
* Access Favorite Items
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Save an Item to Favorites

This option is the quickest and easiest way to add an item to a favorites list; however, it does not
provide the ability to organize or delete favorites. See the next section for more information on
using these features. Although favorites are available from many different PageCenter windows,
this section uses the Application List window as an example.

Preferences|

PageCenter Web Access wsw

Notice List

Retum| Refe Soull Line Amount: [
p— Iy pu— e

Anival Date Mask lon
Wailbo: WAILBOX1  WAILBOX 1 Description Mask: None
Application: APPL1 APPLICATION 1 Job Max CC Mask None

Max Job
Pageset Description Date Time Size Pages Status Location Condition Code

[ (] PAGESET1 PAGESET 1 APPL1 20170313 10:10 208 5New  ARCHINE 0000

D PAGESET2! PAGESET 2APPL1 20170906 10:49 UNKNOWIN 9120 New  ARCHIVE

| LINE | D PAGESET31 PAGESET 3APPL1 201740913 10:10 208 S New  ARCHME 0000

m D PAGESET4! PAGESET 4 APPL1 20170908 10:51 UNKNOWN 9120 New  ARCHIME

m [[] PAGESETS1 PAGESET SAPPL1 20170813 10:10 208 5 New  ARCHME 0000

EndofLigt

1. Access the application list, notice list or pageset to be saved.
2. Click Add to the right of the Favorites List to save the page as a favorite.

3. To view the saved page on the favorites list, click Favorites List.

November 2017 Confidential/Proprietary Information - AES WBO0005 - 98




Web Product Procedure

“=J American Education Services PageCe nter

The Favorites List expands to display a list of favorites.

Preferences| N

PageCenterWeb Access wsv

Notice List
Retum| Refresh | Top | Page Up| Page Down | Bottom | History | Indexes| Datassts| Confimm | Masing | Clear Masks

Local Print | D dAl

Find Pageset: Description Mask:

Mailbox: MAILBOX!  WAILBOX 1 Description Mask None
Application: APPL1  APPLICATION 1 Job Max CC Mask: None
Max Job
Pageset Description Date Time Size Pages Status Location Condition Code
m D PAGESET11 PAGESET 1APPL1 20170913 10:10 208 5 New ARCHIVE 0000
[] PAGESET21 PAGESET 24PPL1 20170006 10:49 UNKNOVN 9120 New  ARCHIVE
[Eiod [] PAGESET31 PAGESET 3APPL1 20170843 10:0 208 5 New  ARCHIVE 0000
Sl [ PAGESET41 PAGESET 4APPL1 20170806 1051 UNKNOWN 9120 New  ARCHIVE
[Fi5d [ PAGESETS! PAGESET SAPPL1 20170843 10:40 208 5 New  ARCHIVE 0000
End ofList
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Manage Favorites Using Preferences

This option allows users add, organize and delete the items from their Favorites List.

i User Menu | VPG Admin | User List | Freferences | New Window | Logoff | Help
PageCenter Web Access vsv)

Mailzex List | Mailbex Home

Application List

Retum | Refresh | Top | Page Up | Page Down | Bottom Saall Line Amount
List | Select All [

Mailbox: OUTOPER OUTPUT OPERATIONS

New

Description Messages Pagesets Date Time Arrival

B [ x0000000 0000000000000000000K ] 2 10-04-2015 07:28 2
B [ oo 00000000000C

B [ x0000000 X0000000000000000000C

B[] oooox 0000000000

0 2 10052015 02:08 2

0 14 0508-2015 10:18 14

0 40312:2014 10:44 s

B [ xoo00000 300000000000000000000( 0 103122014 14:11 1

B [ xoocor  X00000000000 0 2 07-01-2005 18:21 2

g [ 20000000¢ R0G0000C0000C0000000K ] 20 02-12-2014 11:02 20
B [ sooop0r  X0000000000K N
55 [ 100000000 XOCOC0GOOCOCCO0CINK 0
i

5 02-12-2014 1421 ]

3 02-12-2014 11:43 3

20 JEOOO000000C 8 02122014 14:25 3

1. To manage the Favorites List, click Preferences in the Main Commands toolbar (black).
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The User Profile Maintenance screen displays.

PageCenter Web Access wsv)

User Profile Maintenance
Update| Cancel | Defaults| Favorites:

UsenD: PS03348
Description:
LastAccessed: Thu Sep 14 12:24:00 2017

G eneral S ettings Section
Cument LRS/MVS Server v

Date Format yyyymnvad v Date Delimiter

Table Item Count

Table Font: MS Sans Serif Tabie Font Size (1%
New Notice Color: BLUE v Confirmed Hofice Color

Show Host Print Confirma fon: Altemate Scheme:

5

[
[ &

]
%
2
kS
<

Use Home Mailbox/Applicaton after Logir:

Home Mailbox: o MAILBOX1 Home Application:

>
T
©
=

2. Click Favorites in the Output Menu toolbar (purple).
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The Favorites List displays.

2ageCenter Web Access sy

Favorites List

Refum | Refiesh | New | Delcte:

Mot | | | Move

Display Display
Mailbox Application Pageset History Index
[ 1 MaILBOX1  APPLY No o

Refer to the following sections for more information about managing the Favorites List:

* Add Favorites
* Organize Favorites
e Delete Favorites
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Add Favorites

>ageCenter Web Access sy

Favorites List

Refum | Refiesh | New | Delete

Move After: l:l Move

Display Display
Mailbox Application Pageset History Index
[] 4 MaAILBOXi  APPLY No No

1. To add to the favorites list, click New in the Output Menu toolbar (purple).

November 2017 Confidential/Proprietary Information - AES WBO0005 - 103




Web Product Procedure
< :_,L American Education Services PageCenter

The Modify Favorite page displays.

>ageCenter Web Access sy

Madify Favorite
Updste | Cancel

2. Inthe Mailbox field, enter the name of the mailbox. This is a required field.

3. Inthe Application ficld, enter the name of the application. This is a required field if the
Pageset field is populated.

4. Inthe Pageset field, enter the name of the pageset.

5. Inthe Display Type field, select one of the following options:

* None: to open the last generation of the pageset

» History: to open the Pageset History page when the favorite item is selected

* Index: this is not used.

6. Click Update in the Output Menu toolbar (purple).
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The Favorites List redisplays.

>ageCenter Web Access sy

~
Favorites List
Retum | Refresh | New | Delete

Move After: l:l Move

Display Display
Mailbox Application Pageset History Index
[] 4 MaAILBOXi  APPLY No No

O 2 MaLBOX2 Mo No

The saved item displays at the bottom of the Favorites List.
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Organize Favorites

>ageCenter Web Access sy

~
Favorites List

Refum | Refiesh | New | Delete

Move After: l:l Move

Display Display
Mailbox Application Pageset History Index
[] 4 MaAILBOXi  APPLY No No

O 2 MaLBOX2 Mo No

1. On the Favorites List window, check the box to the left of the item to be moved to a new
location on the list.

2. In the Move After ficld, enter the number after which the item should be moved on the list.

For example, if the item should display after the fourth item listed, enter 4 in the Move After
field.

3. Click Move.
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The Favorites List redisplays. In this example, mailbox1 was moved after mailbox2.

>ageCenter Web Access sy

I A
Favorites List
Retum | Refresh | New | Delele
Display Display
Mailbox Application Pageset History Index
[ 1 MaLBOX2 No No
[ 2 MaiLsoxt ApRLY No No
v
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Delete Favorites

>ageCenter Web Access sy

~
Favorites List

Refum | Refiesh | New | Delete

Move After: l:l Move

Display Display
Mailbox Application Pageset History Index
[ 4 MaiLBOX2 No No

[ 2 MaiLsoxt ApRLY No No

1. On the Favorites List window, check the box to the left of the item to be deleted.

2. Click Delete in the Output Menu toolbar (purple).
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The Favorites List redisplays. In this example, mailbox2 was deleted.

ageCenter Web Access (sv)

Favorites List
Retum | Refresh | New | Delete
Display Display
Mailbox Application Pageset History Index
[ 4 MAlLBOX1  APPLY No No
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Access Favorite Items

Once favorites are saved, users can access them on the Favorites List.

PageCenterWeb Access wsv)

Mailbox List

Refiesh| Top | Page Up| Page Down| Battom N
Lig| Select All n
Find:
|3

Description Pagesets Date Time
91 [] 2 Boxg MALBOX 1 5278131010
W1 ] im0 VALBOX 2 5 2T -13 1010
W0 [ g3 ALBOX 3 5278131010
W1 [ 2 oxs MALBOK 4 5 2781311
W1 (] y 4 5oxs MALBOK S 5 27813101
W1 [ ;40505 M ALBOX 6 e
9 [] ;41507 MALBOX 7 e
#0603 WALBOX 8 Rl
][] 50 HALEOK S e pus
W1 ] st VALBOK 10 e s
W1 (] 011 MALBOX 11 e o
W1 [ 010 WALBOX 12 e o
W1 [ ;4,513 MALBOX 13 e
0[] ;9,514 MALBOX 14 i
W0 (] g5 WALBOX 15 il =

1. To access favorite items, click Favorites List.
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The Favorites List displays.

Prfences; jow| Logoff| Help

PageCenterWeb Access wsv)

Wailbox List| Wailbox Home

Mailbox List
Refiesh| Top | Page Up| Page Down| Battom

Lig| Select All

Description Pagesets Date Time
41 (] g0 NALBOX f 5 274843 480
1 [] 10 M ALEOK 5 201708131610
W0 ] yLg0x3 ALBOX 3 5 2743160
W0 [ L g0xs M ALBOX 4 5 20170843 1611
W) ] gL g0xs WALBOX § 5 20170843 1611
W1 [y 1 Boys WALBOK & e
3 [ ;1507 MALBOX 7 [o—
1 [y Lg0xs ALBOX B e s
1 [ Loy MALBOX 8 e
W0 [ L1 WALBOX 10 ) e aeme
W1 (] i WALBOK 1 s
W1 ] iz VALBOK 12 e s
W01 (] g3 WALBOX 13 s s
0[] 0,314 MALBOX 14 [ e s
W1 (] g MALBOX 15 ) e
0[] g5 WALBOX 16 —
0[] g7 WALBOX 17 [
W0 [ yaLgi1g WALBOX 18 (RS
W0 (] yLgx1g WALBOX 19 s s

2. Click the item name.
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The saved item displays. In this case, a notice list displays.

PageCenter Web Access wsv)

Nofice List
Retum | Refiesh | Top | Page Up| Page Down | Bottom | History | Indexes| Datasets| Confim | Mading | Clear Masls

Local Print | Delete | Select All

E Description Mask: l

Find Pageset:

Amival Date Mask: None
Mail bax: WAILBOX! MAILBOX 1 Descripfion Mask: None
Application: APPL1 APPLICATION 1 Job Max CC Mask: None

Max Job
Pageset Description  Date Time Size Pages Status Location Condition Code

m [ 7] PAGESET(1 PAGESET 1 APPL1 20174343 10:10 28 5§ New  ARCHIME 0000

G ¥ lew
AP PAGESETZ! PAGESET ZAPPLT 20170906 10:49 UNKNOVIN 9120 N ARCHIVE

| LD | D PAGESET31 PAGESET 3APPL1 201740913 10:10 208 5MNew  ARCHIVE 0000

m (] PABESETAI PAGESET 4APPLY 20170006 1051 UNKNON G120 New  ARCHIVE

| IV | [] PAGESETS! PAGESET 5APPL1 20170843 10:10 28 5 New  ARCHIVE 0000

EndofLigt
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Defining User Preferences

The User Profile Maintenance screen allows the user to customize the look of PageCenter and
select other browse and display options.

PageCenter Web Access wsv)

Mailbox List

Top | Page Up] Page Dova | Batiom scui Line mount: EN
[ Favores st

Description Pagesets Date Time

1 [ a1 poxt MALBOX 1 5 2017-08-13 10:10
L2} D M AILBOX2 MAILBOX 2 5 2017-08-13 10:10
9 [ .21 50x3 MALBOX 3 5 20170913 10:10
00 ] 2y Boxs MALBOX ¢ 5 20170813 10:11
4 [] a1 80xs MALBOX § 5 20170913 10:11
1 [ L E0xe MALBOX 6 [ ep—
1 [ oy gox7 MALBOX 7 Qe | b
# [ jaiis0xs MALBOX 8 e
[ oy Boxe MALBOX 9 [
o [ im0 MALBOX 10 [T
o [y ayimaiq MALBOX 11 Qe | b
W [ yaisxio MALBOX 12 [T
1 [ yaexiz MALBOX 13 Q| b
#0 [] yaexi4 MALBOX 14 =
9 [ yaexis MALBOX 15 o
¥ [ jaiBx15 MALBOX 16 PR —
1 [ yaLexi7 MALBOX 17 ( s
1 [ yaisxis MALBOX 18 PR —
¥ [ waisxis MALBOX 19 Q e g

1 [ 2 mxoq MALBOX 20 0

1. To access the User Profile Maintenance screen, click Preferences in the Main Com-
mands toolbar (black).
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The User Profile Maintenance screen displays.

PageCenter Web Access wsv)

User Profile Maintenance
Update| Cancel | Defaults| Favorites.

(LN Browse  Columns

UserD: P123456
Description:

LastAccessed Mon Sep 18 10:08:02 2017
General Setiings Secion

Cument LRSMVS Server. VsV

Date Format Date Delimiter:

Table lem Court: D

Table Font Table Font Size (17}

New lloice Color: Confirmed Hoice Color BLACK v
Show Host Print Confirma fon: Altemate Scheme: |:|

Use Hame Mailbox/Appiication afier Logir:

Home Mailbox: , Home Applicatior:

The User Profile Maintenance screen displays information on three tabs: General, Browse
and Columns.

2. Select a tab and make changes to the PageCenter profile. The options that display on the tabs
vary depending on the user’s setup at the administrative level.

3. If changes have been made to the settings on the User Profile Maintenance screen, click
Update in the Output Menu toolbar (purple), or click Defaults to return the PageCenter pro-
file to its original settings.

Refer to the following sections for more information about the fields that display on each tab:
* General

* Browse
e Columns
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General

The General tab is used to select general settings for viewing the PageCenter screens, such as the
font type and size, date format, page color schemes, and home mailboxes and applications.

PageCenter Web Access wsv)

User Profile Maintenance
Update| Cancel | Defaults| Favorites

LECER Browse  Columns

UserD: P123456
Desc ripiion:
LastAccessed Mon Sep 18 10:08:02 2017

General Sefings Section

Cument LRSIMVS Server. VsV

Date Format Date Delimiter

Table tem Count: @

Table Font: Table Font Size (17

New Notice Color: Confirmed Hoice Color
Show Host Print Confirma fon: Altemate Scheme: l:l

Use Home Mailbox/Applicafion afier Login:

- ] —

The following fields display at the top of the General tab.

» UserlD: Displays the ID of the user logged into PageCenter. This field is protected and can-
not be updated by the user.

« Description: This field is not used at this time.

» Last Accessed: Displays the date and time the user last logged into PageCenter. This field
is protected and cannot be updated by the user.
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The following fields display in the General Setting Section:

Current LRS/MVS Server: Displays the PageCenter web access server. This field is pro-
tected and cannot be updated by the user.

Date Format: Allows users to select the format for displaying dates on PageCenter screens.
Date Delimiter: Allows users to select a character or space to separate the month, day and
year in the date fields.

Table Item Count: Allows users to customize the number of lines displayed on the
PageCenter screens.

Table Font: Allows users to select the font used to display the PageCenter screens.

Table Font Size (1-7): Enter 1 (smallest) to 7 (largest) to change the size of the font dis-
played on the table. This does not change the size of the font displayed in the pageset—only the
size of the font displayed on the PageCenter screens.

New Notice Color: Allows users to customize the color of new notices.

Confirmed Notice Color: Allows users to customize the color of confirmed notices.
Show Host Print Confirmation: Check this box to indicate whether a confirmation page
should display when printing to a host printer. This functionality applies to users who have
host print capability. This field is not used at this time.

Alternate Scheme: This field is not used at this time.

Use Home Mailbox/Application after Login: Check this box to open the mailbox and
application list, entered in the Home Mailbox and Home Application fields, upon login.
Home Mailbox: Enter the name of the mailbox that will open upon login, displaying a list of
applications.

Home Application: Enter the name of the application that will open upon login, displaying
a list of pagesets. This application must exist in the mailbox entered in the Home Mailbox
field.
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Browse

The Browse tab is used to set browse, find and plug-in settings.

PageCenter Web Access sy

User Profile Maintenance
Update| Cancel | Defaults| Favorites

General QEIUESN Caumns

UserD: PI23456
Description:
LastAccessed Mon Sep 18 10:08:02 2017

PagesetFont Courier New Greenbar Count
PagesetFont Size (17) ‘Greenbar Color: v

] || ™
=
@
@
L

Browsein lew Window 0 Range Browse Page Linit 1-9%)
Show Extended Display Options: 0

Display Cariage Control: O Show Ruler:

Display in Hex: D

Pageset Text Find Section

Diresfion: Fowad V| Search From Top v
Max Search Lines (Line data only): Max Search Pages (AFP only} 100

Case Sensifive: 0 Search ASCII Text (Case Sensitive): D[AFPoNy]

Find Text in Headers (Line data onlyk

AFP Setiings Section

View Copy Groups: Undefined Code Point
AFP Zoom Level: 40 v AFP Rotation:
AFP Image Color: AFP Trace Flags: 00000000
Ingtall AFP Plugdn Versionavailable: 1.2 043 Display Curent Verdon

Pt Plug-n Sefings Secfion

Print Font: ourier New Print Font Size (actual size}

Print Top Margin: Print Left Margin:
0
|

O ®o[z|[E
E)
<

NoFormFeed on Local PrintiSave: Print Orientafion:

Fit fo Printable Area: Trace Print Plug-i:

Page Range: Print Entire Page Cluster:

Print Scale: Retain Camiage Control Colurmn on Local Save:
Ingtall Print Plugdn Versionavailable: 2.0.007 Display Cument Verson

The following fields display at the top of the Browse tab.

» UserlD: Displays the ID of the user logged into PageCenter. This field is protected and can-
not be updated by the user.
» Description: This field is not used at this time.

Last Accessed: Displays the date and time the user last logged into PageCenter. This field
is protected and cannot be updated by the user.
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The following fields display in the Browse Options section:

« Pageset Font: Allows users to select the font type used to display the pageset.

* Greenbar Count: Allows users to choose the number of alternating lines of greenbar dis-
played in a pageset.

» Pageset Font Size (1-7): Allows users to change the size of the font displayed in a pageset:
Enter 1 (smallest) or 7 (largest) to change the font size.

* Greenbar Color: Allows users to select the color of the alternating lines of greenbar. Select
White to display the pageset without alternating lines of greenbar.

+ Browse in New Window: When selected, the pageset will display in a new window.

+ Range Browse Page Limit: Limits the number of pages of a pageset that can be displayed
when using Range Browse. Refer to the Viewing a Specific Range of Text Pages section of
this user guide for information on using the Range Browse feature.

« Show Extended Display Options: Use this to select all of the following extended display
options: Display Carriage Control, Show Ruler and Display Hex.

» Display Carriage Control: This field is used only by programmers.

« Show Ruler: When selected, a horizontal rule and line numbers display on the pageset.

» Display in Hex: This field is used only by programmers.

The following fields display in the Pageset Text Find Section:

» Direction: Allows users to select the direction in which the system will search for text.

« Search From: Allows users to choose where the search begins. Users can choose to begin
the search from the top or bottom of the pageset, from the current location in the pageset or
from a specific line and page.

« Max Search Lines (Line data only): Displays the maximum number of lines searched for
text pagesets. The default is 999999.

+ Max Search Pages (AFP only): Displays the maximum number of lines searched for AFP
pagesets. The default is 99999.

« Case Sensitive: This field should never be checked.

» Search ASCII Text (Case Sensitive) (AFP only): This field should never be checked.

The following fields display in the AFP Settings Section:

» Use Host Fonts if available: This field should always be checked.

* View Copy Groups: This field is not used at this time.

* Undefined Code Point: This field is not used at this time.

« AFP Zoom Level: Allows users to choose at what zoom level the AFP pageset is displayed.
From the drop-down menu, select a number from 10 (smallest) to 100 (largest).

» AFP Rotation: Allows users to choose at what angle the AFP pageset is displayed. The
default for this field is 0; however, for landscape pagesets, users may change this to 90.

» AFP Image Color: This field should always be set to BLACK.

» AFP Trace Flags: This field should always be 0.
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» Install Print Plug-in: downloads the most recent AFP plug-in.
» Version available: displays the most recent versions available for the AFP plug-in.
» Display Current Version: displays plug-in information

The following fields display in the Print Plug-in Settings Section:

* Print Font: Displays the font type used when printing a pageset.

» Print Font Size (actual size): Displays the point size of the font used when printing page-
sets.

» Print Top Margin: Displays the size of the top margin on the printed page.

» Print Left Margin: Displays the size of the left margin on the printed page.

* No Form Feed on Local Print/Save: Click the selection box to prevent form feed breaks
(spaces) from occurring in the file. This is used for saving a pageset to a file—not for printing.

» Print Orientation: Choose Portrait (vertical) or Landscape (horizontal).

» Fit to Printable Area: Use this feature to print to one page. However, the best choice is to
select the default option in the Print Scale field. This is usually the best fit.

* Print Plug-In Trace Flags: Should always be 0.

» Page Range: Sclect All or Pages. When using pages, users must identify the page numbers
to be printed.

« Print Entire Page Cluster: Should always be checked.

» Print Scale: Should always be set to Default, which is usually the best fit.

+ Install Print Plug-in: downloads the most recent print plug-in.

» Version available: displays the most recent versions available for the print plug-in.

» Display Current Version: displays plug-in information

November 2017 Confidential/Proprietary Information - AES WBO0005 - 119




Web Product Procedure
< :_,L American Education Services PageCenter

Columns

The Columns tab is used to select the column headings that should be displayed on the
PageCenter screens and pagesets.

PageCenter Web Access vsv)

User Profile Maintenance
Update| Cancel | Defaulis| Favorites

General  Browse [T

UsenD: P123456
Description:

LastAccessed Mon Sep 18 10:08:02 2017

saecmn: G‘)] Desaea.\u:‘ﬂ

Description [v] Messages O Pages Size Description [¢] Keyl
Pagesets Date Location Retention Type [ ] Key2 Keyd
Time New Arivals O Retention Begins Expires
sas — Appicaton 7] Pagesat
Descripion ] Messages O SysoutCourt Description [7] PageRef

Pagesets Date

&3]

Sysoutllo Status

&S]

Max Job Condifion Code [v] Stats

e Hew Arvals 0 s ]
Descripion Pages
Desoripton V] Date size Class Description [7] Type
Time Size Dest Form
Pages Status \Wrier sep Name Descripiion
Location Max Job Condition Code Proc Step Dllame

SysoutType

The following fields display at the top of the Columns tab.

UserlD: Displays the ID of the user logged into PageCenter. This field is protected and can-
not be updated by the user.

Description: This field is not used at this time.

Last Accessed: Displays the date and time the user last logged into PageCenter. This field
is protected and cannot be updated by the user.

[a—

Check one or more column headings that should display on the Mailbox List, Application
List, Notice List and Pageset History screens.

OR

Use the Select All and Deselect All drop-down lists to select or deselect all column head-
ings at once. To use the drop-down lists, select the PageCenter screen on which all of the
available column headings will be displayed or hidden, or use All Settings to display or hide
all column headings for all PageCenter screens. Click Go to save the changes.

Refer to the Accessing Pagesets from the Mailbox List section of this user guide for more infor-
mation about the fields that display on these screens.
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NOTE: The Messages heading should not be displayed on the Mailbox List or Application
List—do not select it here.

NOTE: The Dataset History Settings, Index Names Settings, Index Documents Settings,
Printer List Settings, and Recipient List Settings screens are not used at this time.
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Appendix A: Support Configurations

Below is a list of the tested and supported operating systems and Web browsers for the version of
PageCenter currently being used (PageCenter 2.1.131). Any other combination of operating sys-
tem and/or browser could cause unpredictable results and could cause PageCenter to not function
as expected.

Operating System

*  Windows 2003
* Windows Vista
*  Windows 2008
*  Windows 7

*  Windows 8.x

*  Windows 10

Web Browsers

* Microsoft Internet Explorer 8.x
*  Microsoft Internet Explorer 9.x
*  Microsoft Internet Explorer 10.x
* Microsoft Internet Explorer 11.x
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Appendix B: PageCenter Error Messages

This section describes some common errors that may occur when using PageCenter. Each error
includes a description of the error, its cause and recovery.

Click one of the links below to skip ahead to an error message:

* Invalid User ID/Password

* User ID Revoked

» Password Expired

» User ID Has Not Been Added to PageCenter
» Pageset Stored in Vault

» Unauthorized User Attempted to Restore from Vault 2
» QOlder Version of Print Plug-in Downloaded
* Older Version of AFP Plug-in Downloaded

* Plug-ins Not Downloaded for Text Pageset

» User Not Authorized

» Data Not Found — Entire Pageset Searched

» Data Not Found — Search by Line Numbers
» Data Not Found — Search by Pages
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Invalid User ID/Password

Description: The following message displays when attempting to log into PageCenter: Use-
rid/password combination is incorrect.

Cause: The user entered an incorrect User ID or password.
Recovery: Correct the User ID and/or the password and click Login.

User ID Revoked

Description: The following message displays when attempting to log into PageCenter: Use-
rid revoked.

Cause: The system has revoked the User ID. For example, this occurs if an incorrect User ID
or password is entered more than three times.

Recovery: Contact an AES representative to have the User ID reinstated.

Password Expired

Description: The following message displays when attempting to log into PageCenter:
Password expired. Please enter and verify a new password.

Cause: The entered password has expired on the system.

Recovery: Enter the old password in the Host Password field and the new password in the
Enter New Password and Verify New Password fields. Click Login to accept the new pass-

word.
User ID Has Not Been Added to PageCenter

Description: The Mailbox List displays no items and the following message displays at the
bottom of the screen: No Items were found to display in list.

Cause: The User ID entered on the login window is valid, but it has not been added to
PageCenter.

Recovery: Contact an AES representative to request the User ID be added to PageCenter.
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Pageset Stored in Vault

Description: The following message displays when attempting to view a historic version of
a pageset: Invalid Action — Pageset is in the Vault, a RESTORE is Needed. You
must use Restore to move the document to archive.

Cause: The selected pageset has been moved to either Vault 1 or Vault 2 and must be restored
back to Archive in order to view.

Recovery: Click Return and use the steps described in the View Generation Information
section of this user guide to restore the pageset. If the pageset is in Vault 2, contact AES sup-
port staff to request that the pageset be restored to Archive.

Unauthorized User Attempted to Restore from Vault 2
Description: The following message displays when the user attempts to restore a Vault 2
pageset to Archive: Invalid Action — You are not authorized for this action, please
contact an AES/PHEAA customer support representative.
Cause: The user is not authorized to restore Vault 2 pagesets.
Recovery: Contact an AES representative to request that the pageset be restored.

Older Version of Print Plug-in Downloaded
Description: When attempting to print or save to file, the following message displays at the
bottom of the screen: A newer version of the plug-in may be available. Go to Pref-
erences to install available version.

Cause: The plug-ins stored on the user’s PC are not current. Newer versions are available.

Recovery: Delete the old plug-ins and download the new plug-ins using the steps described
in the Appendix C: Managing PageCenter Plug-ins section of this user guide.

Older Version of AFP Plug-in Downloaded
Description: When attempting to print or save to file, the following message displays at the
bottom of the screen: A newer version of the plug-in may be available. Go to Pref-
erences to install available version.

Cause: The plug-ins stored on the user’s PC are not current. Newer versions are available.
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Recovery: Delete the old plug-ins and download the new plug-ins using the steps described
in the Appendix C: Managing PageCenter Plug-ins section of this user guide.

Plug-ins Not Downloaded for Text Pageset

Description: A dialog box displays the following message: A newer version of the
plug-in may be available. Go to Preferences to install available version.

Cause: The Print and AFP plug-ins have not been downloaded onto the user’s PC.

Recovery: Download plug-ins using the steps described in the Appendix C: Managing
PageCenter Plug-ins section of this user guide.

Plug-ins Not Downloaded for AFP Pageset
Description: An X displays on the AFP pageset window, instead of the pageset data.
Cause: The AFP plug-in has not been downloaded onto the user’s PC.

Recovery: Download the plug-in using the steps described in the Appendix C: Managing
PageCenter Plug-ins section of this user guide.

User Not Authorized
Description: The following message displays when the user attempts to access a pageset or
application: Invalid Action — You are not authorized for this action, please contact
an AES/PHEAA customer support representative.
Cause: The user is not assigned access to the selected pageset or application.
Recovery: Contact AES support staff to request access to the pageset or application.

Data Not Found — Entire Pageset Searched

Description: The following message displays when performing a data search on a pageset:
Value XX not found in document. In the example, XX represents the specific search data.

Cause: The user was searching the entire pageset not just specific line numbers or pages, and
no matches were found. This message may display for either Text or AFP pagesets.

Recovery: Click Return to return to the pageset and perform a new search using different
search criteria.
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Data Not Found — Search by Line Numbers

Description: The following message is displayed when performing a data search on a Text
pageset: Lines X to X searched, value XX not found. Do you wish to continue
searching? In the example, X represents the starting and ending line numbers for the search,
and XX is the specific search data.

Cause: The user was searching a specified range of lines in a Text pageset, and no matches
were found.

Recovery: Click Yes to continue searching the pageset, or No to stop searching and return
to the pageset.

Data Not Found — Search by Pages

Description: The following message is displayed when performing a data search on a Text
pageset: Pages X to X searched, value XX not found. Do you wish to continue
searching? In the example, X represents the starting and ending page numbers for the
search, and XX is the specific search data.

Cause: The user was searching a specified range of pages in an AFP pageset, and no matches
were found.

Recovery: Click Yes to continue searching the pageset, or No to stop searching and return
to the pageset.

November 2017 Confidential/Proprietary Information - AES WBO0005 - 127




Web Product Procedure

-

°_ “<=4 American Education Services PageCenter

Appendix C: Managing PageCenter Plug-ins

To print pagesets, the most recent versions of the AFP and Printer Support plug-ins must be
installed on the user’s PC. Users must download and install these plug-ins if they are using PCs
that have never run PageCenter or if an older version of either plug-in is installed. Follow the
steps in this section to verify the most recent versions of the plug-ins are installed or to download
and install them.

NOTE: In-house staff cannot install plug-ins unless they have Administrator rights.

PageCenter Web Access wvsv

Mailbox List
Refiesn| Top | Page Up| Page Down| Bottom o
Lig| Seled All -
Description Pagesets Date Time
%9 [ yaLpox MALBOX 1 6 20170918 001
90 [ aup0x MALBOX 2 5 20170813 10:10
[ yaupoxs MALBOX 3 5 20170842 10:10
m D WALBOX4 MALBOX 4 5 2017-08-13 10:11
% [ yaLpoxs MALBOX 5 5 20170813 10:11
9 [ 29 Boxg HALBOX 6 [ T—
4[] 1507 MALBOX 7 -
% [] )y Lgoxs MALBOX 8 R,
7 [y 500 WALBOX 9 ( o
00 [ )y g MAILBOX 10 R
0 [ 01 MALBOX 11 T
01 [ )y 12 MALBOX 12 PSS
1 [ jyp16x13 WALBOX 13 P
0 [ iz B4 MALBOX 14 O e s
01 [ s crs MALBOX 18 == =
0[] )1 601 MALBOX 16 [T
0[] 07 MALBOX 17 O s
00 [ ). pxig MAILBOX 18 R
1 [ jyaLxs WALBOX 19 O s
01 [ 2y Bxog WALBOX 20 PR

=

1. Click Preferences in the Main Commands toolbar (black).
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The User Profile Maintenance page displays. The General tab is the first tab to display.

PageCenter Web Access wsv)

User Profile Maintenance
Update | Cancel | Defaults| Favortes

UserD: P123458
Description:
Last Accessed: Thu Sep 14 12:24:.00 2017

General Setlings Section
Current LR S/MVS Serven VEW

Date Format Date Delimiter:

Table Item Count

Table Font Table Font Size (1-7)
—— Contirmmaosce ol
S how Host Print Confi mma tion: Alternate S5cheme: l:l

U se Home Mailbox/Applic ation after Login:

I N — [—

2. Click Browse to view the Browse tab.
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The Browse tab displays.

PageCenter Web Access wsv

User Profile Maintenance
Update| Cancel | Defaults| Favorites

General WLEEY Caumns

UsedD: PS03348
Descripiion:
LastAccessed Thu Sep 14 12:24:00 2017

PagesetFont ‘Greenbar Count

Greentar Color: Light Green
0

I

Pageset Font Size (17)
Browsein New Window:
Show Extended Display Opions:

Display Caniage Control: Show Ruler:

oo oo [Fllg
g
=
2

Display in Hex:
Pageset Text Find Section

Direc fior: Foward V| Search From: Top v

Max Search Lines (Line data only: Max Search Pages (AFP only}
Case Sensifive: D Search ASCIl Text (Case Sensifivel D[AFPoNy]

Find Text in Headers (Line data onlyf

AFP Setiings Secfion

View Copy Groups: Undefined Code Paint

AFP Zoom Level: 40 v AFP Rotation: v

AFP I mage Color: BLACK v AFP Trace Flags:
Insel| AFP Plugdn Versionavailable: 1.2.045 Display Curent Verdon

Print Plug-in Seffings $ ection

Print Font: Print Font Size (actual size} D
Print Top Margin: Print Left Margin:

oo g[8
H
=
z

NoFormFeed on Local PrintiSave: Print Orientation:
Fitto Printable Area: Trace Print Plug-in: D

Page Range: Al WV Print Entire Page Cluster:

Print Scale: Retain Camiage Control Colurmn on Local Save: O

Ingtsl| Print Plugdn Versionavailable: 2.0.007 Display Curent Verson

3. Inthe AFP Settings Section, click Display Current Version to display the versions cur-
rently installed.

November 2017 Confidential/Proprietary Information - AES WBO0005 - 130




Web Product Procedure

American Education Services PageCe nter

The PageCenter Web Access Plug-in Information page displays.

PageCenter Web Access (vsw

PageCenter Web Access Plug-in Information

AFP Plug-in Information

Version available: 1.2.045

[1.2.040 |

Current Version < If no current version displayed, you will need to install the plug-ins.

PageCenter AFP Plug-in

The PageCenter Web Access AFP Plug-in provides support for viewing AFP documents. The plug-in provides viewing, printing, and saving AFP data within PageCenter Web Access. To install the most currg
Installing Under Microsoft Internet Explorer

When prompted select "Run this program from its current lecation”. The Install proegram will start, follow the screens to install the plug-in.

Installing Under Netscape Communicator

Save the file to a temporary directory and then execute the install program. The install program will install the plug-in in the known browser directories.

Print Plug-in Information

Version available: 2.0.007

2.0.006
Current Version < If no current version displayed, yvou will need to install the plug-ins.

PageCenter Print Plug-in

The PageCenter Web Access Print Plug-in provides printing support for use with the page range viewing. The plug-in formats and correctly sends the data to an cutput device. The plug-in also provides the g
Installing Under Microsoft Internet Explorer

When prompted select "Run this program from its current location”. The Install program will start, follow the screens to install the plug-in.

Installing Under Netscape Communicator [ Safari

Save the file to a temporary directory and then execute the install program. The install program will install the plug-in in the known browser directories.

< >

Information about each plug-in displays in the AFP Plug-in Information and Print Plug-in
Information sections. The Version available and Current Version Installed ficlds display
in both sections.

The Version available ficld displays the most recent versions available for each plug-in.

The Current Version Installed ficld displays the version currently installed on the user’s PC.

4. Click Close to close the PageCenter Web Access Plug-in Information screen and
return to the User Profile Maintenance screen.
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The User Profile Maintenance screen redisplays.

PageCenter Web Access wsv

User Profile Maintenance
Update| Cancel | Defaults| Favorites

General WLEEY Caumns

UsedD: PS03348
Descripiion:
LastAccessed Thu Sep 14 12:24:00 2017

PagesetFont ‘Greenbar Count

Greentar Color: Light Green
0

I

Pageset Font Size (17}
Browse in New Window:
Show Extended Display Opfions:
Display Cariage Control: Show Ruler:
Display in Hex:

oo oo [Fllg
g
=
2

Direc fior: Foward V| Search From: Top v

Max Search Lines (Line data only: Max Search Pages (AFP only}
Case Sensifive: D Search ASCIl Text (Case Sensifivel D[AFPoNy]

Find Text in Headers (Line data onlyf

AFP Setiings Secfion

View Copy Groups: Undefined Code Paint
AFP Rotaton: -
AFP I mage Color: BLACK v AFP Trace Flags:

Ingall AFP Plug+n Versionavailable: 12 045 Display Cument Verson
Print Plug-in Seffings $ ection

AFP Zoom Levek:

5| &
<

Print Font: Print Font Size (actual size} D

Print Top Margin: Print Left Margin:
NoFormF eed on Local PrintiSave: O Print Orientaion:
Fitto Printable Area: O Trace Print Plug-n: O

Page Range: Al WV Print Entire Page Cluster:

Print Scale: Retain Camiage Control Colurmn on Local Save: O

<
=]
ig
g\g
R
5
&
g
i)
2
Tl

Ingtsl| Print Plugdn Display Curent Verson

5. Click Install AFP Plug-in in the AFP Settings Section or Install Print Plug-in in the
Print Plug-in Settings Section.

NOTE: The steps for installing both plug-ins are the same. The AFP plug-in is used in this
example.
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A file download message displays at the bottom of the User Profile Maintenance screen.

PageCenter Web Access wsv)

User Profile Maintenance
Update| Cancel | Deuts| Favortes

UserD: P123456
Descripiion:
LastAccessed: Hon Sep 18 10:08:02 2017

PagesetFont Greenbar Count:

Greenbar Color: Light Geen v
[}

PagesetFont Size (17)

Browse in New Window: O Range Browse Page Limit 1 -99%9)
Show Extended Display O ptions: O

Display Camiage Control: O Show Ruler:

Display in Hex: O

Direction: M Search From: Top v

Max Search Lines (Line data only}: Max Search Pages (AFP only} 100

Case Sensitve: O Search ASCII Text (Case Sensitiv e} [ iarp oniy)

Find Text in Headers (Line data only)

View Copy Groups: Undefined Code Point:
AFP Zoom Level: AFP Rotation:
AFP I mage Color: BLACK v AFP Trace Flags: 00000000

Ingal| AFP Plugin Versionavailable: 1.2.045 Displsy Curent Verion
Print Plug-in Sefings S ecion

Print Font: Print Font Size (actual size}
Print Top Margin o2 ] Print LeftMargin:

HoFormF eed on Local PrintiSave: O Print Orientation:
Fit to Prinfable Area: O Trace Print Plug-in:
Page Range: A Print Entire Page Cluster
Print Scale: Retain Camiage Control Colurm on Local Save: O
Ingall Pint Plugin Versionavailable: 2.0 007 Display Curent Verson
Do you want ta run or 2.exe (763 KB) from
@ This type of file could harm your computer. Run Save | v Cancel

6. Click Save to save the plug-in.
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A message displays when the download is complete.

PageCenter Web Access wsv)

User Profile Maintenance
Update| Cancel | Deuts| Favortes

UserD: F123455
Descripiion:
LastAccessed: N on Sep 18 10:08:02 2017

PagesetFont Greenbar Count:

Greenbar Color: Light Geen v
[}

PagesetFont Size (17)

Browse in New Window: O Range Browse Page Limit 1 -99%9)
Show Extended Display O ptions: O

Display Camiage Control: O Show Ruler:

Display in Hex: O

Direction: M Search From: Top v

Max Search Lines (Line data only}: Max Search Pages (AFP only} 100

Case Sensitve: O Search ASCII Text (Case Sensitiv e} [ iarp oniy)

Find Text in Headers (Line data only)

View Copy Groups: Undefined Code Point:
AFP Zoom Level: AFP Rotation:
AFP I mage Color: BLACK v AFP Trace Flags: 00000000

Ingal| AFP Plugin Versionavailable: 1.2.045 Displsy Curent Verion
Print Plug-in Sefings S ecion

Print Font: Print Font Size (actual size}
Print Top Margin o2 ] Print LeftMargin:

HoFormF eed on Local PrintiSave: O Print Orientation:
Fit to Prinfable Area: O Trace Print Plug-in:
Page Range: A Print Entire Page Cluster
Print Scale: Retain Camiage Control Colurm on Local Save: O
Ingall Pint Plugin Versionavailable: 2.0 007 Display Curent Verson
‘ The afpplgl2.exe download has completed. Run Open folder View downloads ‘

7. Click Open Folder to open the folder where the plug-in was saved.
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The folder where the plug-in was saved displays.

O ~[0s » _ . ~ | %2 ||[ Search Downicads =
Organize Open E-mail Burn Mew folder ~ ([ @
o rovorites MName - Date modified T Size -
| EM afpplg12 9/18/2017 10:09 AM  Application 764 KB
B Desktop =] August 2009 Usage Report Microsoft Excel 9 110 KB
(EH] BCDs and TShirt Sizing, January 12, 2017 Microsoft Exce 30 KB

m

E] Break in Service - Shift Premium Report (1)
E] Break in Service - Shift Premium Repert 1A
&) BSRS_PHEAA_Billing And Payments_vl_24  11/8/2016 11:33 AM
] Client Advocate Assignments - Internal ...
7 Client Adveocate Assignments - Internal ...
| ] CR 023806-01 (CRM Chat) (1)

7] CR 023806-01 (CRM Chat)

¥ CR 023806-01C Chat

] department-phone-list

Micr Ft
Microsoft \
Rich Text Format

Microsoft Word 9...

] Directive 139.2_Final_10-28-2008 1/20/2017 1. Microsoft Word 9...
] pocumentation+Process 24252017 4:32 PM Microsoft Word 9...
E] ECM Deployment Aging Summary 05062...  4/18/2017 11:25 AW Microsoft Excel V

EH EmplWerkingMinorHeliday Microsoft Excel
|| FDTXIFS_FDRP21

E] HoursMoreThanScheduleHours

=] HoursReportedLessThanScheduleHours
(EL] 1dentity and Access Manager - Client
EH] January 2013 Usage Report )/ 7
] KI tablets 8/22/2017 1:30 PM  Microsoft Word

Text Document

EH] Lap Employee Report 1/17/2017 9:18 AM Microsoft Excel W... IR
afpplgl2 Date modified: 9/18/2017 10:09 AM Date created: 9/18/2017 10:13 AM
Application Size: 763 KB

8. Double-click the afpplg12.exe file to install the AFP plug-in.

The InstallShield Wizard pop-up displays.

B PageCenter Web Access AFP Plug-in - InstallShield Wizard =5

Welcome to the InstallShield Wizard
@ for PageCenter Web Access AFP
Plug-in

The InstallShield Wizard(TM) will help install PageCenter Web
Access AFP Plug-in on your computer. To continue, dick
Mext.

< Back | MNext = | Cancel

9. Click Next > to start the wizard.
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The InstallShield Wizard License Agreement pop-up displays.

@ PageCenter Web Access AFP Plug-in - InstallShield Wizard

i

License Agreement
Please read the following license agreement carefully.

p

(Copyright 2000 Levi, Ray & Shoup, Inc. All rights reserved.

in violation of the license or copyright law will be prosecuted to the
fullest extent under law.

¥ 1accept the terms in the license agreement

" I donot accept the terms in the license agreement

|| [You may not use this software unless there is a valid license agreement with
Levi, Ray and Shoup, Inc. which authorizes you to do so. Your use of this software

I <Badk I MNext = |

Cancel |

10. Check | accept the terms in the license agreement.

11. Click Next>.

The InstallShield Wizard Location to Save Files pop-up displays.

g PageCenter Web Access AFP Plug-in - InstallShield Wizard

S

Location to Save Files
Where would you like to save your files?

D

Save files in folder:

Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you. To continue, dick Next.

Change... |

< Back I MNext = I

Cancel |

12. Click Change to change the location where the plug-in will be saved, or click Next> to save
the plug-in to the default location. The plug-in is saved to the default location in this example.
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The Support Plug-in Install pop-up displays.

Web Access - Support Plug-in ]nstal]- S - .
Select the directories to ingtall the support Plug-ing for use with the Web Access
product:

C:%Program Files\Intemet ExplarersFlugins

Browsel Flemovel 113 I Eancell

13. Click OK.

The Plugin Install pop-up displays indicating the plug-in was installed.

Plugin Install x|

PageCenter Webh Access AFP Plug-in has been installed.

Ay browser currently running will need to be restarted.

14. Click OK.
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guarantee and service a variety of Federal Family
Education Loan Program (FFELP) and private student
loan products for lending partners throughout the
nation. AES is a national leader in providing quality
customer service to millions of student loan borrowers
through its highly-trained and experienced customer
service representatives. For more information, visit
aesSuccess.org.

The Pennsylvania Higher Education Assistance Agency
(PHEAA] conducts its student loan servicing activities
nationally as AES and FedLoan Servicing.

aesSuccess.org

800.443.0646
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American Education Services

1200 North Seventh Street, Harrisburg PA 17102-1444

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA] for informational purposes. Although the information
contained in this document is believed to be accurate at the time of printing, PHEAA does not guarantee its accuracy. You should independently verify that this information is
correct.

GR-AESPC
110817


http://aesSuccess.org

	Table of Contents
	Introduction
	Accessing PageCenter
	Using an Internet Browser
	Using a Notification Email Link

	About the PageCenter Interface
	Main Commands Toolbar
	Output Menu Toolbar
	Pageset Toolbar

	Accessing Pagesets from the Mailbox List
	Accessing the Most Recent Pageset Generation
	Accessing Previous Pageset Generations
	Restoring a Pageset from the Vault

	Working with Pagesets
	Searching a Pageset
	Viewing a Specific Range of Text Pages
	Printing Pagesets
	Printing Text Pagesets
	Printing AFP Pagesets

	Saving Pagesets to File
	Saving Text Pagesets
	Saving AFP Pagesets

	Copying AFP Pagesets as Text or Bitmap
	Emailing Pagesets
	Confirming a Pageset
	Clearing the Cache for AFP Pagesets
	Viewing Generation Information

	Setting up User Preferences and other Custom Options
	Setting up a Home Mailbox
	Setting up Pageset Masking
	Saving and Searching Favorites
	Save an Item to Favorites
	Manage Favorites Using Preferences
	Add Favorites
	Organize Favorites
	Delete Favorites

	Access Favorite Items

	Defining User Preferences
	General
	Browse
	Columns


	Appendix A: Support Configurations
	Appendix B: PageCenter Error Messages
	Invalid User ID/Password
	User ID Revoked
	Password Expired
	User ID Has Not Been Added to PageCenter
	Pageset Stored in Vault
	Unauthorized User Attempted to Restore from Vault 2
	Older Version of Print Plug-in Downloaded
	Older Version of AFP Plug-in Downloaded
	Plug-ins Not Downloaded for Text Pageset
	Plug-ins Not Downloaded for AFP Pageset
	User Not Authorized
	Data Not Found – Entire Pageset Searched
	Data Not Found – Search by Line Numbers
	Data Not Found – Search by Pages

	Appendix C: Managing PageCenter Plug-ins

	American Education Services (AES): 
	Notes: 
	Save: 
	Clear: 


