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Pre-diSburSement roSterS
 Q When will pre-disbursement rosters generate?

 A Pre-disbursement rosters will be generated for all schools approximately two weeks before the term start date. 
PHEAA will use the term start dates that the institution provided on the 2014-15 State Grant Educational Cost Form. 
Please review the FG3M display to see what dates your institution provided.

 Q Will the summer pre-disbursement roster be sent to schools in a flat file?

 A Yes. A flat file will be sent to you for summer pre-disbursement rosters if your school is a disbursement transmission user.

 Q Must the pre-disbursement roster be certified and returned?

 A Yes. The online web certification form should be used to certify the pre-disbursement roster. Any student award and 
eligibility changes should be submitted through Partner Interface or Certification Transmissions.

diSburSementS
 Q When will institutions receive their first disbursement?

 A Summer disbursements will begin once the Commonwealth budget is passed. The budget is normally passed before 
July 1. Funds will be sent via an electronic transfer and will arrive 10 business days after the disbursement roster 
date providing there are no outstanding items from Summer 2013.

 Q Should a school delay crediting students 100% of their funds owed if the school’s adjustment percentage is not 
100% of funds needed to credit all students?

 A Schools should not “hold off” crediting students and should always credit students 100% of their award amount. 
Pay students their entire award when they are eligible as it is likely that the reduction of other student awards will 
balance out the institutional funds on hand.

 Q Will the adjustment percentage be applied to the first summer disbursement only?

 A No. The adjustment percentage will be applied to both the first disbursement and the subsequent disbursement in 
August. During the reconciliation period, schools will be made whole and will receive all funds due to the institution.

Example:

1. The total awards due to your institution prior to the first disbursement are $100,000. The adjustment percentage 
that PHEAA has applied for your institution is 70%.

a. First disbursement will be for $70,000.

2. Between the first disbursement and the second disbursement, your institution cancels awards making the total 
awards due now $80,000.

a. The second disbursement and gross amount due to the institution would be $10,000.

b. The adjustment percentage of 70% will be applied to this amount so PHEAA will disburse $7,000 for the second 
disbursement.

3. If there are no further award changes between the second disbursement and reconciliation, the final amount due 
to the institution would be $3,000. This amount will be sent during reconciliation.

a. If there are additional changes, the total amount due is subtracted from the two disbursement amounts. If it’s a positive 
amount, a reconciliation payment will be sent. If it’s a negative amount, that requires a refund due to PHEAA.
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 Q Where can the adjustment percentage for my institution be found?

 A The adjustment percentage was updated for each school in early April. They are based on the disbursement amounts 
for three prior years. There are two places to locate the adjustment percentage. Please see the screenshots below.

FG3M

FG3S
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reConCiliation roSterS
 Q Will the summer reconciliation roster be comparable to the annual reconciliation roster that schools currently 

receive?

 A Yes, the summer reconciliation roster is similar to the annual academic year reconciliation roster that is currently 
provided to institutions.

 Q Will the fall disbursement be held until after October when the summer reconciliation rosters are run and 
returned?

 A The summer reconciliation roster will run October 1 and is due October 31. If your institution has an outstanding 
summer pre-disbursement or disbursement roster, the reconciliation roster will not be generated. Outstanding 
summer reconciliation rosters after October 31 will prevent further fall disbursements. Outstanding reconciliation 
rosters will also prevent winter and spring disbursements from being sent.

 Q How will a school know when their summer roster is run?

 A Information related to the run date of a summer reconciliation roster will be indicated on FG3S in the same manner 
as current rosters. Schools can also opt to receive an automatic email notification from PageCenter when the roster 
is available. To receive an automatic email notification, please submit a request via email to sghelp@pheaa.org.

 Q How will a school know when PHEAA receives their summer reconciliation roster?

 A Once the online web certification form is submitted, an activity record will be automatically created and logged on 
FC5S for the institution. To confirm if the roster has been processed, institutions should review the FG3S display.

 Q Can schools still certify the reconciliation roster by signing and submitting the certification page via fax or is it now 
a requirement to do it online?

 A Any roster changes should be submitted by the institution via Partner Interface or Certification Transmission to 
ensure that PHEAA receives the updates in a timely manner. Submitting the certification page online is preferred, 
however, fax submissions may be used as a last resort.

miSCellaneouS
 Q Is training about Partner Interface available?

 A Yes. On our training site, PHEAA.org/training, you will find materials to assist with Partner Interface and other green-
screen transactions.

 Q Will the disbursement changes listed in the Summer Amendment carry forward and also apply for the academic 
year?

 A PHEAA is currently drafting the certification procedures and further guidance will be provided at the 2014-15 State Grant 
Certification Procedures workshops. Workshop locations and dates will be announced shortly on PHEAA.org/training.

 Q Will schools still be required to report credit information to PHEAA for the summer term?

 A Yes. Credit reporting is required for all terms and the deadline for reporting summer information is December 31.

http://www.PHEAA.org/training
http://www.PHEAA.org/training


Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency (PHEAA) has 
evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national provider of student financial 
aid services, serving millions of students and thousands of schools through its loan guaranty, loan servicing, financial aid 
processing, outreach, and other student aid programs.

PHEAA’s earnings are used to support its public service mission and to pay its operating costs, including administration 
of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA continues to devote its energy, 
resources and imagination to developing innovative ways to ease the financial burden of higher education for students, 
families, schools, and taxpayers.

PHEAA conducts its student loan servicing activities nationally as American Education Services (AES) and FedLoan Servicing. 
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PA Secretary of Education

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency 
(PHEAA) for informational purposes. Although the Information contained in this document is believed to be 
accurate at the time of printing, PHEAA does not guarantee its accuracy. You should independently verify that 
this information is correct.
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PENNSylVANIA HIGHER EDuCATIoN ASSISTANCE AGENCy

1200 North Seventh Street, Harrisburg, PA 17102-1444 . Phone: 800.692.7392 
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