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Introduction

The Grants Partner Interface is a Web portal that allows school users to manage Pennsylvania State
grant student records on the Web. School users can search for, view, and update individual student
records; view eligibility records; submit special requests when changes cannot be made on the portal;
request primary school changes; access the online Web certification; use mass update queues to update
multiple student records; and access and export student listings through a state grant dashboard.

For information about using the Grants Partner Interface for the Distance Education and Ready to
Succeed programs, see the following user guides:

*  WB0138-School Portal Distance Education Partner Interface User Guide PHEAA
*  WB0139-School Portal Ready-to-Succeed Scholarship Partner Interface User Guide PHEAA
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Accessing the Grants Partner Interface

Tools & Resources

Hoime Colloge Planning Funding Oppartunities Partner Accoss

dakinpeolTses thissummerss

WESTERoW S tceptingapplicationsfortie) ok o A A
PA Summer State Grant Ao s sk

* Chonge your sddress
and move!

College Planning

EDUCATION
PLANNERE

Find us on
I] Facebook

Helptul Toohe - Sae Mag | Det Racbe Resder

1. Open an Internet browser and enter the following URL:
https://partners.aessuccess.org/B2BAuth/login.htm

2. Press [Enter ],
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- i Login screen displays.

Contact Us
- American Education Services
. = Welcome
—J Monday, January 14, 2013
Login
In order to continue, please enter avalid userid and Password.
*Userld: ||
*Password:

s Change Password
e Forgot your password?
« Reguest/Approve Access System

Contact Us

Copyright @ 2007-2012 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

3. Inthe User Id field, enter a valid, PHEA A-assigned ID.
4. Inthe Password field, enter a valid RACF password.
5. Click Sign In.

NOTE: Links are available for password help and to take the school user to the Business
Partner Access Management System (BPAMS) to request and approve access.
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WD The Welcome to AES School Portal page displays.

Users are required to agree to the terms of use each time they sign in.

Welcome, JAMES SMITH - Tuesday, May 21, 2013

Contact Us

Alec
I~
'U THE FINANCIAL AID ENOW-IT-ALL

Welcome to AES School Portal

| You are accessing AES School Portal in the Standard View. If you are using an assistive technalogy, such as screen reader, we recommend you
switch to our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

This computer is a U.S. Government computer system. It should be used for official U.S. Government work only. Use by unauthorized persons, or for
personal business, is prohibited and constitutes a violation of 16 U.S.C. 1030 and other Federal laws. You have NO REASONABLE EXPECTATION OF
PRIVACY while using this computer. All data contained herein may be monitored. intercepted, recorded, read, copied, or captured in any manner by
authorized personnel. System personnel or superisors may give law enforcement officials any potential evidence of crime, fraud, or employee
misconduct found on this and all connected computer systems. Furthermore, law enforcement officials may be authorized to access and collect

evidence from this system.

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MONITORING. IF YOU
DO NOT COMSENT, PLEASE CLOSE THE WINDOW TO EXIT AES SCHOOL PORTAL. IF YOU AGREE TO ALL THE CONDITIONS ABOVE, PLEASE
PRESS YES, | AGREE.

No,IDoNotAgree | [ Yes,lAgree

Contact Us | Privacy Policy | Terms of Use
. o . . American
Copyright @ 2007-2012 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. Education

Web Product Procedure

School Portal State Grant Partner Interface

6. Click Yes, I Agree to continue.
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WD The Welcome to AES School Portal page redisplays.

NOTE: Users will be prompted to enter a token only if they have access to federal data. This
page does not display for school users with access only to State Grant information.

Alec Welcome, James Smith - Friday, May 24, 2013

THE FINANCIAL AID KNOW.-IT-ALL

Welcome to AES School Portal

You are accessing AES School Portal in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

Security Code
Refresh your token device and enter the 6-digit code that appears.
“Securty Code:  swawes Submit
J?;muun
I don't have my Token with me. Validation &
1D Pratection

Alec ‘ - American

‘:Sarvioes

7. Refresh the token device.

8. In the Security Code field, enter the six-digit security code that was generated by the token
device.

NOTE: Users who have registered a token but do not have it available can request a temporary
security code.

9. Click Submit.

April 2016 Confidential/Proprietary Information — PHEAA wWB0123 -8
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- i Application Selection screen displays.

Alec
‘Welzome, JAMES SMITH - Tuesday, June 30, 2018
THE FINANCIAL AL KNOW-IT-ALL

i Application Selection s coss som me cptens provies ssiow

REMOTE CLIENT FILE SHARING DIRECT ACCESS CONSUMER SCHOOL PORTAL
SER' My File Gatvway DEMWBSCAned! s Ty
Loar

WEB TABLE
MAINTENANCE

noy. All Faghty Reserved.

10. Click SCHOOL PORTAL Alec for Schools.
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WD The Alec school portal displays.
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School Portal State Grant Partner Interface

EI SSN or Last Name

Alec

Home State Grants + Loan Processing +

State Grants

© View State Grants Dashboard
Standard Lists and Worklists

Q) Create Mass Update Queue
Create Mass Update Queue

© View Weekly Update and Roster

Download from PageCenter

) State Grant Disbursement Certification
Disbursement Certification Form

Loan Processing

0 Real-time Processing with AES Loans
Onelink GUI

© Direct Access to the AES System
OC\Webconnect

Reports & Files

© Standard Reports
Page Center

O Send & Receive Files
Sterling File Galeway (Beta)

THE FINANCIAL AID KNOW-IT-ALL

Reports & Files +

© View My Exports
View Exporled Student Lists

@ Access State Grant & Special Programs
DOCMWebconnect

© State Grant Education Costs
Education Cost Form

© Request Primary School Change
Change Primary School in Student Record

© View Students AES Accounts

Account Access

© Loan Entrance/Exit Counseling
Loan Counseling Reports

£¥ YourAccount ¥  Contact Us

Welcome JAMES SMTIH- Wednesday, December 3, 2014

Messages

There are currently no messages

Alerts (Notifications)
Q You have no alerts.

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming fraining opportunities offered by AES
Document Library

View documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELP news.
Common Manual

Access the Commen Manual and other Common
Manual information.

Default Prevention

You Can Deal With It

Access a financial management website designed o
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, fools and downloads to assist
student borrowers with financial management.

EDUCATIGNPLANNERS

Access a one-stop career and college planning site

April 2016
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Search for Students in the State Grant System

Search for students using the search fields at the top of the portal.

School Portal State Grant Partner Interface

EI SSN or Last Name

Alec
S~

") THE FINANCIAL AID KNOW-IT-A

Home Siate Grants Loan Processing +

State Grants

© View State Grants Dashboard
Standard Lists and Worklists

© Create Mass Update Queue
Create Mass Update Queue

© View Weekly Update and Roster
Download from PageCenter

O State Grant Disbursement Certification
Disbursement Certification Form

Loan Processing

0 Real-time Processing with AES Loans
OneLink GUI

© Direct Access to the AES System
OCMWebconnect

Reports & Files

© Standard Reports
Page Center

© Send & Receive Files
Sterling File Gateway (Beta)

PSS 1

Reports & Files

© View My Exports
View Exported Student Lists

O Access State Grant & Special Programs
OC/Webconnect

© State Grant Education Costs
Education Cost Form

O Request Primary School Change
Change Primary School in Student Record

© View Students AES Accounts

Account Access

© Loan Entrance/Exit Counseling
Loan Counseling Reports

Web Product Procedure

£% Your Account v  ContactUs  [LEENLT

Welcome JAMES SMTIH - Wednesday, December 3, 2014

Messages

There are currently no messages

Alerts (Notifications)

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming training opportunities offered by AES
Document Library

View documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELP news.
Common Manual

Access the Common Manual and other Common
Manual information.

Default Prevention

You Can Deal With It
Access a financial management website designed fo
assist student loan borrowers with managing debt

¥CDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERE

Access a one-stop career and college planning site

Search fields at the top of the page allow school users to search for grants or loans.

1.

2.

3.

April 2016

To manage Pennsylvania State Grant student records, click the down arrow in the first search field

and select Search Grants.

NOTE: The drop down list does not display for school users with access only to State Grant

information. In this case, only Search Grants displays.

In the second search field, enter the student’s nine-digit Social Security number, 10-digit PHEAA
account number, or last name. To use a wildcard search, enter the first three characters of the
student’s last name followed by an asterisk (*).

Click Search.

Confidential/Proprietary Information — PHEAA

WB0123 - 11



Web Product Procedure

PHEad )

School Portal State Grant Partner Interface

NOTE: If the most recent record for the student is prior to the 2007-08 academic year, the
school user will be delivered directly to the student’s Eligibility Record.

April 2016 Confidential/Proprietary Information — PHEAA wBO0123 - 12
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WD The student’s Eligibility Summary displays if the user searched by account ID or SSN and the
most recent record for the student is prior to the 2007-08 academic year.

] E S s

Alec Welcome. JAMES SMITH- Tussday, Apdl 26, 2016

THE FINANCIAL AIT KNOW.IT-ALL
Hoime: State Granks « Loan Pl\xo:w\g - Ropons & Fies
Eligibility Summary: James Student

55N 123456788 ACCT® 1234567890 S5 Award Courter (Grand Total) 4

Last Update 0IOT/2009  Last User FGXPS

| Term Records 1999 . 1999 Winner 1998 - 1999 Spring :m 1999 Aeadamic
Hallime: | Mo ™ o
School Namae (OF Codal: Q0122400-01 ¥ 00123400-01
Gollege Namo GCanlngo Rame
Program of Swdy: | Bachelors Degres (80 Bacheiors Degree [All Oiher Bachelor's Dagree (ANl Other
Chor Magors ) Maygors) Majors )
5G Actuol AwardReject: | 51450 $1.450 52,900
5G Remacdiol Exceptlon: oo
56 Award Counters: 11 (1] 0s 10
SG Academic Level: 1 - Firgt Acadermee Year . 1. Fust Az aderme Year
Cancellsticn Reason:
Adjustmont Reason:
PHEAA EFC:

h School Graduate: | ‘es es Yes

Applicadon Flled: | Yes
Tatal Family Contribution: [}
High School Grod Year: 1930
Veteran Status: | No
Financlal Independent Status: L]

Inactivation Heason:

tiome | State Grants | Loan Processing | Reports & Files e
Contact Us | Prvacy Policy | Terms af Use Alec .F‘!I:ﬂ

Eopytight © 10073016 Pernyybania hgher Fdueahan Asentapen Agamcy. All Rights Rewnrved, Sarvices

See View Eligibility Record for more information about the Eligibility Record.
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W Thc Search Results page redisplays a list of accounts that match the criteria entered in the
search field. This screen displays only if the school user searched by last name and more than one
student exists with that name.

— cowommae S

Alec Welcome, JAMES SMITH - Thursday, October 23 2014

THE FINANCIAL AID KNOW-IT-ALL

Home  Stabe Granls = | Loan Processing ~ | Reporis & Fies =

Search Results for: student

- Drsplaying 1- 4 out of 4 Results

All Periods |=
Action Student Name 58N Account & Dioms Address City State
View STUDENT 00010005 123456788 1200 NORTH MAIN HARRISBURG PA
Accoumnt ABBY STREET
STUDENT 001010006 123456788 1200 NORTH MAIN HARRISBURG PA
BETSY STREET
STUDENT 001010004 123456789 1200 NORTH MAIN HARRISBURG Pa
CAROL STREET
STUDENT, 001010007 123456789 1200 NORTH MAIN HARRISBURG PA
CAVID STREET

Home | State Grants | Loan Processing | Reports & Files.
Contact U | Privacy Policy | Termes of Usa

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

NOTE: Students display for all periods. To filter student records by academic year, click the
down arrow and select the academic year.

4. To view a student’s account, click the View Account link in the Action field.

April 2016 Confidential/Proprietary Information — PHEAA wWBO0123 - 14
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W The Student Record page displays. This page displays when a user selects a student from the
search results or searches for a student by account ID or SSN and the most recent record for the student
is after to the 2007-08 academic year.

NOTE: Information for the most recent academic year is not displayed until PHEAA is ready
to release estimated eligibility to school users. Generally, this occurs in February.

Alec Welcome, JAMES SMITH - Tuesday, December 2, 2014
- THE FINANCIAL AID KNOW-IT-ALL
Home Giate Grants ~  Loan Processing ~ | Reports & Files «
+ Back to Search Results State Grant Information for. ¥9999997-01 Pheaa Quarter Unnversity
< -
Student Record: Abby A Student o vewsussury ror stuoent
. Special Request Update Record =
Priar Name
()
SN 123-45-6788 ACCTE 12-3456-7890 56 Award Counter (Grand 1 RTSS Award Counter (Grand 0
Tatal) Total):
20!1-2014ACN]EM|.03 Record Status Complete Last Update: 1012472013 Scheol Status. Primary @
Dy dency Status s di Last User PH12345 Received Date: 01/01/2013
State Grant Eligibility  Fan: $1,313 Winter: $1,313 Sprng: $1.313
Award Information School Notes Activity Log Application Info
Student Information
Address. 1200 Morth Tth Street Fhone.  (T17) 566-1212 Emal  student@pheaa.org H.8. Graduabon 2008
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): 0998909701 SA9900a7.01 0990999701
Pheaa Quarter Pheaa Quarter Pheaa Cuarter
Universaty University University
Program of Study: Bachelor's Degree (All Bachelor's Degree (Al Bachelor's Degree (All
Other Majors) Other Majors} Other Majors)
Award Date: 102412013 10/2472013 A2472013
Housing Status: Off Campus Off Campus Off Campus
Enroliment Status: Full Time Student Full Tumer Student Full Time Student
Award/Reject: §1313 51313 §1313 53,838
Alternate Award [AA) $E56 3656 5656 51,968
Enrgliment Status for AA: Part-Time Part-Time: Part-Tume
Remedial Exception: 0.0
Award Counters: 033 033 034 1
Award Typa: Processed Processed Processed
Cancellation Reason:
School Adjustment Reason:
PHEAA Adjustment Reason:
@ Claszroom Cradits:
@ Online Cradits:
Academic Level: H - 2nd - FAD H-nd - FADQ 2 - Second Acadermic
Approved Approved Year
Total College Cost: $20,500 $20,500 $20,500

April 2016 Confidential/Proprietary Information — PHEAA WBO0123 - 15
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View Student Records

The Student Record displays student, school and grant information for the academic year
selected. School users may view students for which their school is listed as the primary on the Free
Application for Federal Student Aid (FAFSA). For academic years prior to 2016-17, school users
may view students for which their school is listed as the secondary in choices 2 through 10.

(- [ [d 0 vou scon - _conocvs(CIPEY

Alec Welcome, JAMES SMITH - Tuesday, December 2, 2014

THE FINANCTAL ATD KNOW.IT-ALL

Home State Grants v  Loan Processing + | Reports & Files «

+ Back to Search Resulis State Grant Information for: $#888687.01 Pheaa Quarter Liniversity
Student Record: Abby A Student o vewevsiswry ror stupent
Special Request Update Record =
Prier Nams
(s):
5N 123-45-6T89 ACCTH 12-3456-7880 SG Award Counter (Grand 1 RTSS Award Counter (Grand 0
Total) Total)
2013-3014 ar:a\nch:- Record Status: Complete Last Update 10/24/2013 School Status: Primary @
Dep ¥ Slalus D Last User. PH12345 Receved Date: 010172013
State Grant Eligibility Fall: $1313 Winter: $1,313 Spring: $1.313
Award Information Schoaol Notes Activity Log Application Info
Student Information
Address: 1200 North Tth Street Phone (717) 5551242 Email org H.S. Grad 2005

Harrisburg, PA 17102

Grant Information

Academic Year

Fall Winter Spring Total
School Name (OE Code): 0990994701 9099009701 9099609701
Pheaa Quarter Pheaa Quarter Pheaa Quarter
University University University
Program of Study: Bachelor's Degree (All Bachelor's Degres (Al Bachelor's Degree (All
Other Majors) Other Majors) Other Majors)
Award Date: 1072472013 10:242013 102472013
Housing Status: Off Campus. Off Campus Off Campus
Enroliment Status: Full Time Student Full Time Student Full Time Student
AwardiReject: §1,312 §1,313 $1,313 §3,930
Alternate Award [AA) $B56 $656 $656 §1,968
Enroliment Status for AA: Part-Time Part-Tirme Part-Time

1. To view a different student record, enter an SSN or other search criteria in the search field and
click Search, or click Back to Search Results to return to the search results listing to select
another student.

The following information displays at the top of the student record.
The State Grant Information for field displays the eight-digit federal school code assigned by the

Department of Education and the two-character suffix assigned by PHEAA, followed by the school’s
name.

April 2016 Confidential/Proprietary Information — PHEAA WBO0123 - 16
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The Student Record ficld displays the name of the student.

The Prior Name(s) field displays the student’s prior names.

The SSN field displays the student’s nine-digit Social Security number.
The ACCT# field displays the student’s 10-digit account number.

The SG Award Counter (Grand Total) field displays the total number of terms for all years for
which the student has received a State Grant award.

2. To view the student’s eligibility record, click View Eligibility for Student. See View Eligibility
Record for more information.

3. Click Update Record to update the student record, or click the down arrow and select Cancel
or Reinstate, Cost Override or Award Adjustment from the drop-down list. See Update
Student Record for step-by-step instructions.

4. To submit a special request, click Special Request. See Submit Special Request for step-by-step
instructions.

5. To sort a student’s records by academic year, click the down arrow and select the academic year.

NOTE: If the most recent record for the student is prior to the 2007-08 academic year, the
school user will be delivered directly to the student’s Eligibility Record.

The following State Grant record fields display for the year and period this is selected in the drop-
down list.

The Record Status ficld displays Complete, Incomplete, Not Screened or This is an
Inactive Record to indicate the status of the record.

The Last Update field displays the date the student’s record was last updated.

The School Status field displays Primary if the student has listed the school as his or her first
choice in any term. For academic years prior to 2016-17, Secondary displays if the student listed the
school as choice 2 through 10 on the FAFSA.

NOTE: A Help icon displays to the right of the field. Click the icon to display additional
information about the school status.

The Dependency Status ficld displays Dependent, Financially Independent or Veteran,
indicating the student’s dependency status.

April 2016 Confidential/Proprietary Information — PHEAA wBO0123 - 17
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The Last User field displays the ID of the user or program that last updated the student’s State Grant
record.

The Received Date field displays the State Grant filing date, which is the date the FAFSA was
received.

The State Grant Eligibility field displays the student’s State Grant award amount for the Fall,
Winter and Spring terms.

An informational box, not shown, may display above the tabs depending on the status of the State
Grant record. The following informational messages may display:

» Update Error displays when there is a data entry error in the State Grant record. Click the arrow
to expand the box and display the message that these errors must be corrected by PHEAA.

* Under Review For displays where there is a PHEAA-correctable hold in the State Grant record.
Click the arrow to expand the box and display the specific reasons why the record is under review,
such as Financial Independence Status or Interest and Dividend Review.

« Special Edit displays when the State Grant record has had an automated letter sent to the student.
Click the arrow to expand the box and display the review reason, such as Domicile, Veteran
Status or Crime.

» Special Messages displays important information regarding the status of the student’s record.
Click the arrow to expand the box and display messages such as PHEAA Collectable
information or Income Validation review status.

Additional student and grant information displays on the following tabs.

* Award Information
* Award Information — Secondary School (2-10 College Choice)
e School Notes

» Activity Log
* Application Info

NOTE: School users can print the Student Record and the selected tab on one page. On the
Web browser, select File then Print Preview. Reduce the print size to 60%—or 50% for the
Application Info tab—then select Print.

April 2016 Confidential/Proprietary Information — PHEAA wBO0123 - 18




PHEaad )

Award Information
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The Award Information tab displays student and grant information in two sections: Student
Information and Grant Information. The information that displays is the same for the regular
academic award and for the summer award; however, the summer award information displays on a

separate record.

NOTE: This section displays what is available to the primary school user. See Award
Information — Secondary School (2-1@ College Choice) for more information about what is

available to the secondary school choice user.

Aweard Information

Student Information

Grant Information

School Name (OE Code):

Pragram of Study:

Award Dats:

Housing Status:
Enroliment Status:
AwardReject:

Alternate Award (AA)
Enrcliment Status for AA:
Remedial Exception:
Award Counters:

Award Type:
Cancellation Reason:
School Adjustment Reazan:

PHEAA Adjustment Reasen:
@ Classroom Credits:

@ Online Credits:
Academic Level:

Total College Cost:

PHEAA Estimated Pall:

PHEAA EFC

Address: 1200 North Main Street
Harrisburg, PA 17102

School Notes

Phone:  (717) 720-55566

Fan
099%0097.01
Pheaa Quarier
University

Bachelor's Degree (AN
Other Majors)

1152014
Dormitory

Full Time Student
§1,223

8611

Par-Time

0.34

Pracessed

2 - Second Acadermic
Year

$20,500

5730

Activity Log

Application Info
Email @ph org HS. 2014
Academic Year
winter spring Total
0958009701 99eR0097.01
Pheaa Quarter Pheaa Quarter
University University

Bachelor's Degree (All
Other Majors)

1152014
Dormitory

Full Tune Student
§1,223

8811

Fan-Time

0.34

Processed

2 - Second Acadermic
ear

$20,500

5730

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Bachelor's Degree (All
Dther Majors)

1152014
Dormitory

Full Tume Student
§1,223 53,668
8511 $5 490

Fan-Time

0.34 1

2 - Second Academic
Year

$20,500

5730

The Student Information section displays information about the student for the most recent
academic year application on file or the selected academic year if a different one was selected.

April 2016
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The Address field displays the student’s home address.

The Phone field displays the student’s home telephone number.

The Email address field displays the student’s email address.

The H.S. Graduation field displays the year the student graduated from high school.

The Grant Information section displays information about the student’s grant for each term and the
total for the most recent academic year or the selected academic year if a different one was selected.

The School Name (OE Code) field displays the eight-digit federal school code assigned by the
Department of Education and the two-character suffix assigned by PHEAA, followed by the school’s
name.

The Program of Study ficld displays the student’s program of study.

The Award Date ficld displays the date the State Grant was awarded.

The Housing Status field displays the student’s housing status.

The Enrollment Status field displays the student’s enrollment status.

The Award/Reject field displays the award amount for each term and the total for the academic year,
if applicable. A reject reason displays if no award was granted. For the newest academic year, from
approximately February through late April, (EST) displays after the award amount to indicate
estimated eligibility for the primary school.

The Alternate Award (AA) field displays the student’s award amount if enrollment was changed. If
the enrollment is full-time, this field displays part-time award amount and vice versa. This field
remains blank if there is a reject or if the award amount cannot be calculated. For example, if the
Alternate Award results in no financial need when the student is part-time due to minimum allowable
awards, this field remains blank.

The Enroliment Status for AA ficld displays the enrollment status for the Alternate Award field.

The Remedial Exception field displays an academic year award counter total of terms where a
remedial exception was applied.

The Award Counters field displays the decimal equivalent of the State Grant award for the term. For
example, a part-time semester award equals .25; a part-time quarter award equals .16 or .17.

The Award Type ficld displays Adjusted if the award was adjusted or Cancellation if the award
was cancelled. Otherwise, it displays Processed.
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The Cancellation Reason field displays the reason the award was cancelled.

The School Adjustment Reason ficld displays Student Withdrawal from Institution or
Award Adjusted due to Other Gift Aid, indicating the reason the school adjusted the award.

The PHEAA Adjustment Reason ficld displays Award Adjusted due to Collection Case if
there is a PHEAA Collectable. If the reason was due to a 5 Year Co-op Program, Award Adjusted
due to 5th Yr in Co-op Program displays. Otherwise, Staff Input displays if PHEAA adjusted
the award for another reason.

The Classroom Credits ficld displays the number of credits the student is taking in a classroom.
The Online Credits ficld displays the number of credits the student is taking online.

The Academic Level field displays the student’s year in school.

The Total College Cost ficld displays the total PHEA A-approved college costs for each term and
the total for the academic year.

The PHEAA Estimated Pell field displays the student’s estimated PHEAA Pell award for each term
and the total for the academic year.

The PHEAA EFC field displays the student’s Expected Family Contribution for each term and the
total for the academic year as calculated by PHEAA.

NOTE: To print the Student Record and the Award Information tab on one page, click File
then Print Preview on the Web browser. Reduce the print size to 60% then select Print.
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Award Information — Secondary School (2-10 College Choice)

For academic years prior to 2016-17, the Award Information tab displays a section labeled
Estimated Eligibility for Your Institution between the Student Information and Grant
Information sections when the user is not listed as a primary school in the State Grant record.
Beginning with the 2016-17 academic year, the Award Information tab does not display for
secondary school users. See Appendix A: Eligibility Summary Data on FG@B and the Partner Interface
for more information.

Institutions are NOT Permitted to Use this Data to Credit an Award displays in red to the
right of Estimated Eligibility for Your Institution.

Award Information Achvity Log Apphcabon Infe
Student Information
Address’ 1200 North Main Strest Phone:  (717) 720-5555 Email org HS G 2014
Harrisburg, PA 17102
stimated Eligibility for Your Institution nstitulions are NOT Permitled to Use this Data to Credit an Award
Academic Year
Fall Winter Spring Total
Alternate School: 8095009701 9095909701
Pheaa Quarier Pheaa Cuarter
University University
Full Time Award: $1223 $1223 54,882
Part Time Award: 5611 611 52,444
Housing Status Commuter GCommuter
If the student will be snrolled at your for the current Period, you can submit 3 request to change the student's
school to your school.
Change Student’s Schoo
Gra
Academic Year
Fall Winter Spring Total
School Name (OE Code): 8005000901 2095000901
Fheaa University Of Pheaa University Of
Harrigburg Harmigburg
Program of Study: Bachelors Degree (Al Bachelors Degree (Al
Other Majors) Otheer Majors)
Award Date: 11052014 11052014
Housing Status: Commuter Commuter
Enrolimant Status: Full Time Student Full Time Student
AwardReject:
Alternate Award [AA)  NA NIA
Enroliment Status for AA: Part.Time Part-Time
Remedial Exception: 0.0
Award Counters: L] 0s 1
Award Typa: Frocessed PFrocessed
Cancellation Reazon: Student Not Envolled Student Not Envolled
Schoal Adjustment Reasan:
PHEAA Adjustment Reasan:
@ Classroom Credits:
@ Online Credits:
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The Estimated Eligibility for Your Institution section displays information about the student’s
estimated eligibility for the secondary school.

The Alternate School field displays the alternate school’s eight-digit federal school code assigned
by the Department of Education and the two-character suffix assigned by PHEAA, followed by the
school’s name. This field displays only for academic years prior to 2016-17.

The Full Time Award field displays the potential eligibility if the student was enrolled at the
secondary school full-time.

The Part Time Award field displays the potential eligibility if the student was enrolled at the
secondary school part-time.

The Housing field displays the housing choice that was provided on the FAFSA for the secondary
school.

NOTE: Estimated eligibility for Secondary school choices cannot be calculated when the
choice is a Business, Trade and Technical school or a Nursing school because the student’s
program of study and academic level are not collected on the FAFSA but are essential to
calculating eligibility for these school types.

NOTE: To print the Student Record and the Award Information tab on one page, click File
then Print Preview on the Web browser. Reduce the print size to 60% then select Print.

1. To change the student’s primary school to the alternate school, click Change Student’s
School. See Request Primary School Change for step-by-step instructions.
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School Notes

The School Notes tab displays a history of comments added by the school. These comments are
entered by the school for informational purposes only. Comments are intended for internal use by the
school, are not visible to other schools, and are not readily viewable to PHEAA staff.

J Award Information H School Notes H Activity Log H Application Info ‘

School Notes Add Anather Mote  [[] Display Notes for All Years
User Name/ID Period Comment Date Comment
TEST TESTUSER04 2013-2014 1170142013 This is a test.
ALECCG04
TEST TESTUSER04 2013-2014 11/01/2013 Review other aid once PHEAA returns call.
ALECCG04
TEST TESTUSER04 2013-2014 1170142013 Meed to call this student.

ALECCGD4

Home | State Grants | Loan Processing | Reports & Files

American
Education

Alec

Contact Us | Privacy Policy | Terms of Use
Copyright @ 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

L :f‘ Services

The User Name/ID field displays the name and ID of the user who added the comment.

The Period field displays the academic year or summer term for which the comment was added.

The Comment Date ficld display the date the comment was added.

The Comment field displays the comment entered by the school user for informational purposes.

1. To display notes for all academic years, check Display Notes for All Years.

2. To view additional comments if more than 15 comments exist, click the down arrow in the Page
field, not shown, and select a page number from the drop-down list, or click the left and right
arrows, not shown, to scroll through the pages.

3. To add a note, click Add Another Note.

NOTE: To print the Student Record and the School Notes tab on one page, click File then
Print Preview on the Web browser. Reduce the print size to 60% then select Print.
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W The School Notes comment box displays to add another note. It indicates the academic year for
which the comment will be added. The academic year was selected when the user selected the record
to view.

School Notes for: 2013 - 2014 ACADEMIC

BChoo! Notes will ol De réviewed by PHEAA

T this update.

4. Enter a comment in the School Notes text box.

5. Click Submit to submit the comment, or click Cancel to close the School Notes box without
saving the comment.
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Activity Log

The Activity Log tab displays all activity and correspondence that occurs on the account. It cannot be
updated by the school user.

J Awiard Infarmation H School Notes H Activity Log H Application Info ‘
Activ T"j Log [”] Display Activity for All Years
Activity
Activity Type Description Date
» Form 2013- SPECIAL REQUEST-DISBURSED BUT 1170142013 From FAA TEST USER
2014 NO ELIGIBILITY-PARTMER INTERFA
4 Telephone 2013- STATE GRANT SCHOOL RELATED 11/01/2013 11/01/2013 From FAA TEST
Call 2014 TELEPHONE CALL REGARDING TESTUSER04
STUDENT
» IVR Call 2013- GRANTS IWVR INQUIRY 10/28/2013 10/28/2013 System System Update
2014 Generated
Miscellaneous 2013- MISCELLANEOUS INFORMATION 06/12/2013 06/12/2013 To Grants TEST
2014 TESTUSER04

Home | State Grants | Loan Processing | Reports & Files

9 American
Contact Us | Privacy Policy | Terms of Use A]-ec

Education

Copyright ® 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. i < A Services

The Activity Type field displays the type of activity or correspondence that occurred on the account,
such as email or telephone call.

The Period field displays the academic year or summer term for which the activity was added.
The Description field displays a description of the activity.
The Activity Date field displays the date the activity occurred on the account.

The Close Date ficld displays the date the activity was closed or resolved. If the field is blank, the
request for action is still pending.

The Contact Description field displays the person to whom the activity was directed.

The User field displays the name of the user who logged the activity.

1. To view additional activity records if more than 15 activities exist, click the down arrow in the
Page field, not shown, and select a page number from the drop-down list, or click the left and

right arrows, not shown, to scroll through the pages.

2. To display activity for all years, check Display Activity for All Years.
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3. If additional activity comments are available, an arrow will display to the left of the activity. Click
the arrow to expand or collapse activity records.

NOTE: To print the Student Record and the Activity Log on one page, click File then Print
Preview on the Web browser. Reduce the print size to 60% then select Print.
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Application Info

The Application Info tab displays the application information which correlates to the Status Notice
Items displayed on pages 2 through 4 of the State Grant record and to all questions asked on a paper
Status Notice. Some of this information may be populated by submission of the FAFSA or State Grant
Form (SGF). If the application is incomplete, a red dot displays on the Application Info tab and the
following message displays on the screen: Information is incomplete. Required fields are
highlighted below. Otherwise, the following message displays: The information displayed is
the most recent information entered in the Status Notice Application.

Award Information School Motes Activity Log Apphicabion o

The information drsplaryed is the most recent information entered in the Status Notice Appiication
Sudent Parentis)
1. Dote of Birth: 0SNTNEH
2. State of Legal Residence: PA
1. Residency Establishod:
4. Curren t Marital Status: Unmarmed/Single
5. Bachelor's Degres Before T of Application Year: No
6. High School Diploma or GED Date: 0672005
7. High School State or GED: BA
BA. Veteran of the U.5. Armed Foroes: N
8. Monthi¥ear of Discharge:
9. Number of Family Members: 1
10, Humber of College Students: 0
Sudent Parentis)
11. Tax Return Filed: Have Filed
12. Type of Tax Retum: M0 EZA
13. Total Humber of Exemptions: 1
14. Adjusted Gross Income: 7644
15 Income of Student¥ athedParen L1 57644
154 Income of Spousa/Mothes/Parent 2:
20, Income Tax Pald: 64
1. Investment Net Worth: 50
10, PA Treasury 579 Colloge Savings Program: 50
77. Business Farm Net Worth: 50
73, CashiSavings/Checking: 5412
24, Swdent Resides With: Both Parents.

F=% Stotus of B arent 1

26. Ei Status of 2

27. Student’s Employmont Status:  Emplayod by Ancthar
8. Spouse’s Employment Status:
9. 55N of Father/Stepparent/Parent 1:
30. 55N of Mather/Stepparent/Parent 2:
. Spouse’s SSH: 123456783
= —
32. School Amending (First Choice):  Refer 1o Avard Info Tab
33, Stsdent’s Housing Status: Riafar to Awsed Info Tab
M. Student’s Enrollment Status: Riafar to Awsed Info Tab
35, Student’s Year in School:  Refer 1o Award Info Tab
3. Student’s Program of Study:  Refer 1o Award Info Tab

37, Signature:  Student and Farset
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The following demographic and academic information is populated in the Student and Parent(s)
columns if the student is a dependent student. If the student is independent or a veteran, only the
Student column is populated.

The Date of Birth ficld displays the student’s date of birth.

The State of Legal Residence ficld displays the student’s state of legal residence. The parent’s
information displays in the Parents column if the student is a dependent.

The Residency Established ficld displays the date the student’s residency was established. The
parent’s information displays in the Parents column if the student is a dependent.

The Current Marital Status field displays the student’s marital status. The parent’s information
displays in the Parents column if the student is a dependent.

The Bachelor’s Degree Before 7/1 of Application Year ficld displays Yes or No, indicating
whether the student has received a bachelor’s degree before July 1 of the application year.

The High School Diploma or GED Date ficld displays the date the student received his or her high
school diploma or GED.

The High School State or GED field displays the location of the high school from which the
student received his or her diploma. GED displays instead of the high school location if the student

received a General Equivalency Diploma.

The Veteran of the U.S. Armed Forces ficld displays Yes or No, indicating whether the student
is a veteran of the U.S. armed forces.

The Month/Year of Discharge ficld displays the month and year the student was discharged from
the U.S. armed forces.

The Number of Family Members ficld displays the number of family members in the student’s
household. The parent’s information displays in the Parents column if the student is a dependent.

The Number of College Students ficld displays the number of college students in the student’s
household. The parent’s information displays in the Parents column if the student is a dependent.

The following financial information is populated in the Student and Parent(s) columns if the student
is a dependent student. If the student is independent or a veteran, only the Student column is
populated.

The Tax Return Filed ficld displays the status of the tax return.

The Type of Tax Return ficld displays the IRS’ tax return form number.
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The Total Number of Exemptions ficld displays the total number of exemptions from the tax
return.

The Adjusted Gross Income ficld displays the adjusted gross income from the tax return.

The Income for Student/Father/Parent 1 field displays the income for the student in the
Student column and the income for the student’s father or parent 1 in the Parent column if the
student is a dependent.

The Income for Spouse/Mother/Parent 2 ficld displays the income for the student’s spouse in the
Student column and the income for the student’s mother or parent 2 in the Parent column if the
student is a dependent.

The Income Tax Paid field displays the amount of income tax paid.

The Investment Net Worth ficld displays the new worth of investments.

The PA Treasury 529 College Savings Program ficld displays the Pennsylvania Treasury 529
College Savings Program value which was included in the Investment Net Worth field.

The Business Farm Net Worth field displays the net worth of a business farm.
The Cash/Savings/Checking ficld displays the balance of cash, savings and checking accounts.
The Student Resides With ficld indicates with whom the student resides.

The Employment Status of Father/Stepparent/Parent 1 ficld displays the employment status of
the father, stepparent, or parent 1.

The Employment Status of Mother/Stepparent/Parent 2 field displays the employment status
of the mother, stepparent, or parent 2.

The Student’s Employment Status field displays the student’s employment status.
The Spouse’s Employment Status field displays the spouse’s employment status.

The SSN of Father/Stepparent/Parent 1 ficld displays the nine-digit Social Security number of
the father, stepparent, or parent 1.

The SSN of Mother/Stepparent/Parent 2 ficld displays the nine-digit Social Security number of
the mother, stepparent, or parent 2.

The Spouse’s SSN field displays the spouse’s nine-digit Social Security Number.
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The School Attending (First Choice), Student’s Housing Status, Student’s Enroliment
Status, Student’s Year in School, and the Student’s Program of Study ficlds display the
student’s school information. The information is initially populated for the full year based upon the
application submission but is subject to change on a term-by-term basis at the request of the student or
school. These fields display Refer to Award Info Tab since they are stored at an academic term and
period level rather than a student and parent level. See Award Information and Award Information —
Secondary School (2-1@ College Choice) for more information.

The Signature field indicates who provided a signature.

NOTE: To print the Student Record and the Application Info tab on one page, click File then
Print Preview on the Web browser. Reduce the print size to 50% then select Print.
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© YourAccount ™ Contact Us
Alec Welcome, JAMES SMITH - Tuesday, December 2, 2014
THE FINANCIAL AID KNOW-IT.ALL
Home | StateGrants v  LoanProcessing v | Fepors & Files w
+ Back to Search Resulis State Grant Informatiof™eg $5895687-01 Pheaa Quarter University
Student Record: Abby A Studer LIGIBILITY FOR STUDENT
Update Record -
Prier Nams
(s):
5N 123-45-6T89 ACCTH 12-3456-7880 SG Award Counter (Grand 1 RTSS Award Counter (Grand 0
Total): Total)
2013-2014 ACADEMIC = Record Status: Complete Last Update 10/24/2013  School Status: Primary @
Dep ¥ Slalus D Last User. PH12345 Receved Date: 010172013
State Grant Eligibility ~ Fai. $1,313 Winter, $1,313 Sprng: $1.313
Award Information School Notes Activity Log Appiication Info
Student Information
Address: 1200 North Tth Street Phone:  (T17) 5581242 Email: org HS 2005
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): 0990994701 9099009701 9099609701
Pheaa Quarter Pheaa Quarter Pheaa Quarter
University University University
Program of Study: Bachelor's Degree (All Bachelor's Degres (Al Bachelor's Degree (All
Other Majors) Other Majors) Other Majors)
Award Date: A2472013 10:242013 102472013
Housing Status: Off Campus. Off Campus Off Campus
Enroliment Status: Full Time Student Full Time Student Full Time Student
AwardiReject: §1,312 $1.313 $1,213 §3 930
Alternate Award (AA)  $656 5656 3656 §1,968
Enroliment Status for AA: Part-Time Part-Tirme Part-Time

1. To view the student’s eligibility record, click View Eligibility for Student on the student record.
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WD The Eligibility Summary displays.

The Eligibility Summary displays a history of the student’s State Grant applications, award
counters, remedial term and other eligibility information. It displays eligibility information for each
term and for the academic year. The following is academic year 1990 and forward.

— Comcommmn PE—

Alec Welcome, JAMES SMITH - Tuesday, November 4, 2014

THE FINANCIAL AID KNOW.IT-ALL
Home — StaleGrants v | Loan Processing v | Hepors & Fies v
Back 10 Search Resulls
Eligibility Summary: Abby A Student o viewsiuoenr recoro

SSN. 123-45-6789 ACCT#  12-3456-TBGOD SG Award Counter (Grand Tatal): 1

Last Update: 10/15/2014  Last User PH12348

Term Records 2014 - 2015 Fall 2014 - 2015 Winter 2014 - 2015 Spring 2014 - 2018

| Academic Total
Halftime: | Mo Na Ng
School Name (OE Code): | 040090497 -01 HO990090T 01 89609097 .01
Pheaa Quarter Pheaa Cuarter Pheaa Quarter
University University Unversity
Program of Study: | Bachelor's Degree (All Bachelor's Degree (All Bachelor's Degres (All
Other Majors) Other Magors) Othver Majors)
5G Actual Award/Reject: | 51223 1222 51223 $3.668
5G Remedial Exception: oo
SG Award Counters: | 032 033 0.34 1.0
5G Academic Level: | 2. Second Academic 2 - Second Acadenic 2 - Second Academic
Year Year Year

Cancellation Reason:

Adjustment Reason:
PHEAAEFC: | o (1] o

High School Graduate: | ves Yoz Yes

Period Records 2014-2016
Academic Year

_ﬁppﬁﬂil‘;;!ll ﬁll;l: Yes
Total Family Contribution:
High School Grad Year: | 2014
Veteran Status: | mo
Financial Independent Status: | o

Inactivation Reason:

Homa | State Grants | Loan Proceasing | Reports & Flles

Contact Us | Privacy Policy | Terms of User

Cogyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. ANl Rights Reserved.

2. To view a different student record, enter an SSN or other search criteria in the search field and
click Search, or click Back to Search Results to return to the search results listing to select
another student.

The Eligibility Summary field displays the student’s name.

3. To return to the student record, View Student Record.
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The SSN field displays the student’s nine-digit Social Security number.
The ACCT# field displays the student’s 10-digit account number.

The SG Award Counter (Grand Total) field displays the total of all State Grant award counters
that the student has received for all years.

The Last Update field displays the date the student’s eligibility record was last updated.
The Last User field displays the ID of the user who last updated the student’s eligibility record.
4. Click the left and right arrows to scroll through the eligibility records.

The Term Records section displays information for the fall, winter, spring and summer terms and
the academic year total, if appropriate.

The Halftime field displays Yes or No, indicating whether the student attendance was half-time.
The School Name (OE Code) field displays the eight-digit federal school code assigned by the
Department of Education and the two-character suffix assigned by PHEAA, followed by the school’s
name.

The Program of Study field displays the student’s program of study.

The SG Award/Reject fiecld displays the award amount or a reject reason for each term, including the
summer, and a total for the academic year.

The SG Remedial Exception field displays the award counter for the terms during which the
student took developmental credits needed to meet the State Grant minimum enrollment requirement.

The SG Award Counters ficld displays the decimal equivalent of the State Grant award for the term
and a total for the academic year. For example, a part-time semester award equals .25.

The SG Academic Level field displays the student’s year in school for each term.

The Cancellation Reason field displays the reason the award was canceled.

The Adjustment Reason field displays the reason for the award adjustment.

The PHEAA EFC field displays the PHEAA-calculated Expected Family Contribution.

The High School Graduate ficld displays Yes or No, indicating whether the student met the high

school graduate or equivalent requirement.
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The Period Records section displays information for the academic year and for the summer term, if
appropriate.

The Application Filed field displays Yes or No, indicating whether the student filed a FAFSA for
the academic year or online summer application for the summer term.

The Total Family Contribution field displays the family’s Total Family Contribution used in
calculating eligibility under the old need-analysis formula for years prior to 2006-07.

The High School Grad Year ficld displays the year the student graduated from high school.
The Veteran Status ficld displays Yes or No, indicating whether the student is a veteran.

The Financial Independent Status ficld indicates whether the student is considered independent
for State Grant purposes.

The Inactivation Reason field displays the reason the State Grant record was inactivated and
further processing was discontinued.
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- The Eligibility Summary displays for academic years 1986-87 through 1988-89.

Alec Welcome. JAMES SMITH- Tussday, Apdl 26, 2016

THE FINANCIAL AIT KNOW.IT-ALL
T State Granks = Loan Pl\xau-n; - Ropors & Foet
Eligibility Summary: Harold Smith

88N 12456788 ACCTR 1234567890 S Awvard Courter {Grard Total) 133

[ Term Records i 13386 - 1367 Fall 1386 - 1387 1347 - 1388 Fall 1387 - 1988 ]
- A ey WA i Acadam| Whntos S
HalMime: 1
School Name (OF Code):
Program of Study:
5G Actual Limited Huallable Limised Information Avallable
SG Remidial Excoption:
5G Award Counters: oo

Last Update:  OBOTI2000  Lawt Uiser FGXPS

5G Academic Level:

Cancellation Reason:
Adjustment Reason:
PHEAR EFC:

High School Graduste:

| Paricd Records 16061987 1587 1908
PN N Academic Year Acedemic Year

Applicaton Filed:
Tatal Family Contribution:
High School Grad Yeor: Limited Information Available Limited Information Available

Veteran Staius:

Financial Independent Status:
Inactivation Reason:

Mome | State Grants | Loan Processing | Reports & fles = -
Contact Us | Privacy Policy | Terma of Use merionn

Eopyright © J00T-3016 Penmayheania Highar Educataon Assatancs Agancy. All Raghts Besarwwd,
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- The Eligibility Summary displays for years 1965 through 1985.

_ Crmsom

TR

Alec

Homé | St Grank -

THE FINANCIAL AITN KNOW-IT-ALL

Loan Processing = | Heports & Files

Eligibility Summary: Harold Smith

SSN

1BASGTES

ACCTs. 124567890

© Your Account

Welcome, JAMES SMITH - Tussdiy, Apdl 26, 2016

503 Award Courter {Grand Total)

L AT & Log Cur

133

Latt Lipdate

OROTI20609 Last User FGXPS

Term Records

HalMtime:

School Name (OF Code):

Program of Study:

5G Actual Award/Reject:

SG Remidial Excoption:

High School Graduste:

Period

SG Award Counters:
56 Academic Level:

Cancellation Reason:
Adjustment Reason:

PHEAR EFC:

Records

Applicaton Filed:

Tatal Family Contribution:

High School Grad Yeas:

Veteran Staius:

Financial Independent Status:

Inactivation Reason:

1965 | 1965- | 19657945
1985 1985 cadomic
Winler | Spring | Totsl

Limited Informaton
Available

Al prica y
irdoamation

19651966
Academic Yoar

Limited Information
Awailable

Al Priar 'Years 5t
Toom & Award Counben
Information

1986 - Y387 Fall 1986 - 1987
nier

Limited Information Avallable

19861987
Acadermnic Yeoar

Lisnvited Informstion Available

oo

Mome | State Grants | Loan Processing | Reports & fles
Contact Us | Privacy Palicy | Terma of Use

Eopyright © J00T-3016 Penmayheania Highar Educataon Assatancs Agancy. All Raghts Besarwwd,
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Update Student Record

School users can update information on the student record when certifying eligibility for the
Pennsylvania State Grant. Only a school user from the student’s primary school may update the student
record.

___Cecommmae oo con CIETT

Alec Weilcome, JAMES SMITH - Tuesday, December 2, 2014
THE FINANCIAL AID KNOW-FT-ALL
Home | Stsle Grants = | Losn Processing = | Reports & Files =
B. nilis State Grant Information for: 99956007.01 Pheaa Quarter University
Student Record: Abby A Student o vieweucsuryror sruoen
) Special Request Update Record v
Pricr Name
(s)
aEM 123456780 ACCTH 412-3455-7800 SG Award Counter (Grand 1 RTSS Award Counter (Grand 9
Totat). Total)
2013-2014 ACADEMIC .'-_ Record Status: Complate Last Update 10/24/2013 School Status Primary @
Dependency Status: Dependent Last User PH12246 Received Date 0170172013
Grant Eligibility Fall. $1,343 Winter $4,313 Spring: §1,313
Award Infarmation School Noles Actoaty Log Apphcation Info
Address. 1200 North Tth Street Phone (717) 6661212 Emaal org H.5. Gradual 2008
Harrizburg, PA 17102
it Informatior
Year
Fall Winter Spring Total
Sehool Hame [OE Code): 0550090701 002009701 9005000701
Pheaa Quarter Pheaa Uuarter Fheaa Quarter
Liniversity University University
Program of Study: Bachelor's Degree (All Bachetor's Degree (All Bachelor's Degree (All
Other Majors) Other Majors) Cther Majors)

1. Click Update Record to update the student record, or click the down arrow and select Cancel
or Reinstate, Cost Override or Award Adjustment from the drop-down list. See Update
Student Record for step-by-step instructions. See the following sections for more information:

Student Record

» Cancellation or Reinstatement
* Cost Override

e Award Adjustments

NOTE: Ready to Succeed displays for approved schools when the student has potential
Ready to Succeed eligibility. Distance Education displays for all approved schools. See user
guides WB0138-School Portal Distance Education Partner Interface User Guide PHEAA
and WB0139-School Portal Ready-to-Succeed Scholarship Partner Interface_User

Guide PHEAA for more information about the Distance Education and Ready to Succeed
programs.

April 2016 Confidential/Proprietary Information — PHEAA wWBO0123 - 38




PHEaad )

Student Record

Web Product Procedure

School Portal State Grant Partner Interface

The Student Record section displays the fields of the student’s demographic, school and credit

information sections open for edit.

Student Record

Demographic Information

Address: 1300 North Main Swest
Harrisburg PA (=] 17102
Phene: | 717 ) 220 2638
Email:  gpgentempiaddressi@p
_School Information
Fall Winter

Spring

Branch Campus: Pheaa Quarner Liniversity Pheaa Cuarter Liniversity

Pragram of Study: C - Bachalors Dagrea (1] ©- Bachelors Degros (£ v

1 - Dormitory =]

Housing Status: 1- Domagry 3

Enroliment Status: 1-Full Timo Student |+ 1-Full Time Student | =/

150% Classroom Select f less than 50% Select if less than 50%

Attandance:

Credit Information

Fall Winter

Pheaa Quaner Liniversity
G- Bchairs Do 6]
1- Domary [z
1- Full Timo Stdont  [=]

- Select i less than 50%

Spring

@ Classroom Credits:

@ Online Credits:

School Notes (Will not be reviewed by PHEAA)

Add comments for this update

Home | State Grants | Loan Processing | Reports & Files
Contact Us | Privacy Policy | Terms of Lise

Copyright € 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

LISe NUmDETs and dechmais ol in o0 o; e, A Maxamiam combined iotal of 30 oredits aliowed per jenm.

Cancel

The Demographic Information section displays the student’s demographic information.

1. Inthe Address ficld, enter the student’s home address. Enter the street address, city and zip code.
Click the down arrow to select the state from the drop-down list.

2. Inthe Phone field, enter the student’s 10-digit home telephone number.
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3. Inthe Email address field, enter the student’s email address.

The School Information section displays information about the student’s school for all terms in the
selected academic year. When the school on the State Grant record is not the same for each term, the
school users are permitted only to submit updates for the term associated with their school. All other
terms are protected and cannot be updated by school users.

4. The Branch Campus field displays the name of the school where the student is attending. This
field is updateable only by authorized users at schools that have multiple campuses. To change the
student’s branch campus, click the down arrow and select a branch campus from the drop-down
list.

5. Click the down arrow in the Program of Study field and select the student’s program of study
from the drop-down list.

6. Click the down arrow in the Housing Status field and select the student’s housing status from
the drop-down list.

7. Click the down arrow in the Enrollment Status ficld and select the student’s enrollment status
from the drop-down list.

8. Click the down arrow in the Academic Level field and select the student’s academic level from
the drop-down list. This field displays for nursing schools only.

9. In the <50% Classroom Attendance ficld, check Select if less than 50% if the student’s
classroom instruction is less than 50% of his enrolled credit hours.

The Credit Information section displays information about the credits the student is attempting for
all terms in the selected academic year.

10. In the Classroom Credits ficld, enter the number of credits the student is taking in a classroom.
11. In the Online Credits fiecld, enter the number of credits the student is taking online.

NOTE: A Help icon displays to the left of the Classroom Credits and Online Credits
fields. Click the icon to display additional information about classroom and online credits.

12. In the School Notes field, enter the comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box displays.
This field is used by the school for informational purposes only and will not be reviewed by
PHEAA staff.

13. Click Submit Changes to submit the updates made to the Student Record section, or click
Cancel to close the Student Record section without submitting the updates.
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Cancellation or Reinstatement

The Cancellation or Reinstatement section displays the fields for award cancellation and
reinstatement information open for edit. If the record was previously cancelled or rejected, those

reasons display under the term.

NOTE: This section may be disabled if the latest academic year is not accessible because
PHEAA is has not made eligibility announcements to students, which generally occurs in May,
or if the record being adjusted does not have an award to cancel or reinstate. For example, the

record is in an incomplete status.

State Grants
Fall Winter Spring
Cancellation: Student Graduated © Student Graduated © Student Graduated
Cancellation: @ Not Enrolled © Not Enrolled © Not Enrolled
Reject : Academic Progress ) Academic Progress ) Academic Progress
Reject Reject Reject
Reinstatement: © Reinstate

School Notes (Will not be reviewed by PHEAA)

Add comments for this update.

© View Previous Comments

Cancel

1. In the Cancellation — Student Graduated field, check each term to which the cancellation
should apply if the cancellation is because the student graduated.

2. In the Cancellation — Not Enrolled ficld, check each term to which the cancellation should
apply if the cancellation is because the student is not enrolled.
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3. Inthe Reject — Academic Progress Reject ficld, check each term to which the cancellation
should apply if the cancellation is due to failure to make satisfactory academic progress for State
Grant purposes.

4. In the Reinstatement ficld check the term to which the reinstatement should apply. This field
displays only if the term was previously cancelled or rejected.

5. In the School Notes fiecld, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box displays.
This field is used by the school for informational purposes only and will not be reviewed by
PHEAA staff.

6. Click Submit Changes to submit the updates made to the Cancellation or Reinstatement

section, or click Cancel to close the Cancellation or Reinstatement section without
submitting the updates.
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Cost Override

The Cost Override section displays information that is required to be reported when a student incurs
costs that are more than 25% lower than the PHEA A-approved costs. PHEA A-approved costs are
those which were used to process all students at the school. If the record had a previous cost override
submitted, the term tuition and fees submitted will display next to the amount label.

NOTE: This section may be disabled if the latest academic year is not accessible because
PHEAA is not ready to accept cost adjustments or if the record being adjusted does not have
costs to adjust. For example, the record is in an incomplete status.

Fall Winter Spring

@ Amaount:
Enroliment Status: Full-Time: Full-Time Full-Time
Tuition & Fee: 515,500 $15,500 515,500
Full-time Threshold: S3875 $3875 S387T5

Part-time Threshald:

School Notes (Will not be reviewed by PHEAA)

Add comments for this update

Cancel

Hamo | State Grants | Loan Processing | Reparts & Flos Mﬂﬂ A "
Contact Us | Privacy Policy | Terms of Use 2 Education
= "+~ Bervices

Copyright © 2007-2014 Pennsylvania Higher Education Assstance agency. all Rights Reserved,

1. Inthe Amount ficld, enter the actual tuition and fees incurred by the student for the term for
which the cost is more than 25% lower than those annually reported to PHEAA.

The Enroliment Status field displays the student’s enrollment status for each term.

NOTE: If the student’s enrollment for the term for which the cost override is being applied is
incorrect, click Cancel to close the Cost Override section without submitting the override.
Open the Student Record section in Edit mode and make the enrollment change. Return to
the Cost Override section to submit the request.

The Tuition & Fees field displays the student’s annualized tuition and fees amount used to calculate
eligibility. Annualized tuition is tuition and fees for full-time enrollment for the entire year.
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The Full-Time Threshold ficld displays the tuition and fees amount divided by the number of terms
(two in most cases), then multiplied by .75.

The Part-Time Threshold ficld displays the tuition and fees amount divided by the number of terms
(two in most cases), then multiplied by .75 and divided again by 2.

2. Check Remove Cost Override to remove the cost override. This is unprotected only when a cost
override has been entered in a previous update.

3. In the School Notes fiecld, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box displays.

This field is used by the school for informational purposes only and will not be reviewed by
PHEAA staff.

4. Click Submit Changes to submit the updates made to the Cost Override section, or click
Cancel to close the Cost Override section without submitting the updates.
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Award Adjustments

The Adjustment Amount section displays award adjustment information. If the record was
previously adjusted, those reasons will display under the term.

NOTE: This section may be disabled if the latest academic year is not accessible because
PHEAA is not ready to accept adjustments or if the record being adjusted does not have an
award to adjust. For example, the record is in an incomplete status or the term is ineligible.

Fall Winter Spring

@ State Grant Adjustment:

Current State Grant Award: $1.223 $1223 $1,223

School Notes (Will not be reviewed by PHEAA)

Add comments for this update

Home | State Grants | Loan Processing | Reports & Flles Alec Amarican
Contact Us | Privacy Policy | Terms of Use Education

Copyright © 2007-2014 Fennsylvania Higher Eduecation Assistnos Agincy. All Rights Reserved.

1. Inthe State Grant Adjustment ficld, enter the adjusted award amount. Only an amount that is
lower than the current amount may be entered.

NOTE: To enter an award that is higher than the current award but lower than the original
PHEAA-calculated award, first remove the adjustment. For example, if the Current Award
calculated by PHEAA is $1,000 and an adjustment is made to lower the award to $800 when it
should have been $850, make two adjustments. First, remove the $800 adjustment, then submit
the $850 adjustment.

2. Click the down arrow in the Select Reason field and select a reason for the adjustment from the
drop-down list.

The Current State Grant Award ficld displays the student’s current State Grant award for each
term.
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3. Check Remove Adjustments to remove the adjustment. This is unprotected only when an
adjustment was made for a previous update.

4. 1In the School Notes field, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box displays.
This field is used by the school for informational purposes only. This field is used by the school for
informational purposes only and will not be reviewed by PHEAA staff.

5. Click Submit Changes to submit the updates made to the Award Adjustments section, or
click Cancel to close the Award Adjustments section without submitting the updates.
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Submit Special Request

School users can submit special requests to make changes to a student account when the change cannot
be made using the Grants Partner Interface. Once submitted, the information entered in the Special
Request ficld is written as an open activity to the student’s activity record. Once the request is
reviewed and completed by PHEAA, the activity log is closed.

School users can submit a special request from the Student Record or from the Update Record.

NOTE: Special Requests are reserved as a last resort option to request updates and should not
be used in lieu of email.

— Cromommmmme T——
Alec Welcome, JIMES SMITH - Tuesday, December 2, 2014
THE FINANCIAL AID KNOW-IT-ALL
Home | StateGrants v  Loan Processing v | Feports & Files w
+ Back to Search Resulis State Grant Information for: $#888687.01 Pheaa Quarter Liniversity
Student Record: Abby A Student o veweusisyTor stupent
Special Request Update Record =
Prier Nams
(s):
5N 123-45-6T89 ACCTH 12-3456-7880 SG Award Counter (Grand 1 RTSS Award Counter (Grand 0
Total) Total)
2013-2014 a\anEMlC:' Record Status: Complete Last Update 10/24/2013 School Status: Primary @
Dep ¥ Slalus D Last User. PH12345 Receved Date: 010172013
State Grant Eligibility Fall $1313 Winter. $1,313 Spring: $1,313
Award Information Schoaol Notes Activity Log Application Info
Student Information
Address: 1200 North Tth Street Phone (717) 5551242 Email org H.S. Grad 2005
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): 0990994701 9099009701 9099609701
Pheaa Quarter Pheaa Quarter Pheaa Quarter
University University University
Program of Study: Bachelor's Degree (All Bachelor's Degres (Al Bachelor's Degree (All
Other Majors) Other Majors) Other Majors)
Award Date: 1072472013 10:242013 102472013
Housing Status: Off Campus. Off Campus Off Campus
Enroliment Status: Full Time Student Full Time Student Full Time Student
AwardiReject: §1,312 §1,313 $1,313 §3,930
Alternate Award [AA) $B56 $656 $656 51,968
Enroliment Status for AA: Part-Time Part-Tirme Part-Time

1. To submit a special request, first verify the academic year on the student record or the update
record screens. To select a different academic year, click the down arrow and select the academic
year.

2. Click Special Request.
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- i Special Request page displays.

oo o icote ‘ataie CHTS

Alec Weicome, JAMES SMITH . Tuesday, November 4, 2014

THE FINANGIAL ATD KEOW-IT-ALL
Home | Siale Orants ~ | Loon Frocessing v | Ropors & Fies ~

State Grant Information for: S0980807-01 Pheaa Quarter University

Update Record: Abby A Student

Pries Name Back to Sheden Hecord
{s):
55N 123-48-6789 ACCT#  12-3458-TB30 56 Award Counter (Grand Totaly 1
Record Status, Complete Last Update: 10M16/2014 School Status Primary @
D ‘ Status: D Last User. PH12346 Recewved Date: 01/01/2014
State Grant Eligibility Fall $1223 Winter. $1,223 Spring. $1,223

Submitting a Special Request will not update the record immediately. Gheck back to view status of record,
Enter your Special Request for PHEAA here

School Notes (Will not be reviewed by PHEAA)

Add Comments for this update.

© View Previous Comments

Harme | State Grants | Loan Processing | Riports & Filies

Centact Us | Privacy Policy | Terms of Use

Copyright © 2007-2014 Penncylvania Higher Education Assistance Agency. All Rights Rasarvad

3. Enter the details about the special request in the comment box.

4. Click Submit Request to submit the request, or click Cancel to close the Special Request
page without submitting the request.
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W The Student Record page redisplays.

NOTE: The Student Record page displays even if the school user access the Special
Request page from the Update Record page.

___CETTWED EREEDRE O O v rcon - _concvs[CHPER

Alec Welcome, JAMES SMITH - Tuesday, December 2, 2014

THE FINANCTAL ATD KNOW.IT-ALL
Home State Grants «  Loan Processing = = Repors & Files ~

+ Back to Search Resulis State Grant Information for: $58880887-01 Pheaa Quarter University

Student Record: Abby A Student o vieweusiaury rer sTupent

Special Request Update Record =
Prier Nams
(s):
5N 123-45-6T89 ACCTH 12-3456-7880 SG Award Counter (Grand 1 RTSS Award Counter (Grand 0
Total) Total)
2013-2014 WDEMM::' Record Status: Complete Last Update: 10/24/2013 School Status: Primary @
Dep ¥ Slalus D Last User. PH12345 Receved Date: 010172013
State Grant Ellgl|3:|l[-{: Fall: $1,312 Winter. $1,313 Spring: $1,313
Award Infarmation School Notes Activity Log Application Info
Student Information
Address: 1200 North Tth Street Phone:  (T17) 5581242 Email: org H.S. Grad 3 2005
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): 0990994701 9099009701 9099609701
Pheaa Quarter Pheaa Quarter Pheaa Quarter
University University University
Program of Study: Bachelor's Degree (All Bachelor's Degres (Al Bachelor's Degree (All
Other Majors) Other Majors) Other Majors)
Award Date: A2472013 10:242013 102472013
Housing Status: Off Campus. Off Campus Off Campus
Enroliment Status: Full Time Student Full Time Student Full Time Student
AwardiReject: §1,312 $1,313 $1,313 §3 930
Alternate Award [AA) $656 $656 $656 §1,968
Enroliment Status for AA: Part-Time Part-Tirme Part-Time

School users can view the special request on the Activity Log page. See Activity Log for more
information.
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View the State Grants Dashboard

School users can use the State Grants Dashboard to access, filter and export student record lists;
review recent updates; process records individually; and select students to add to a mass update queue.

4% YourAccount ¥  ContactUs [T

EI SSN or Last Name E

Alec
P

-U THE FINANCIAL ATD KNOW-IT-ALL

Home : State Grants ~: LoanProcessing ~  Reporis & Files

View State Grants Dashboard
View My Exports
O Viel create Mass Update Queue

Stan Access State Grant & Special Programs
o Erf View Weekly Update and Roster

State Grant Education Costs
O Vie|
Dow|

© Sta

3

State

State Grant Disbursement Certification

Request Primary School Change

Loan Processing

0O Real-time Processing with AES Loans
OneLink GUI

© Direct Access to the AES System
OC/MWebconnect

Reports & Files

© Standard Reports

Page Cenfer

O Send & Receive Files
Sterling File Gateway (Beta)

My Exports
Sxporied Student Lists

ss State Grant & Special Programs
[ebconnect

: Grant Education Costs
ition Cost Form

1est Primary School Change
R Je Primary School in Student Record

0O View Students AES Accounts

Account Access

© Loan Entrance/Exit Counseling
Loan Counseling Reports

Welcome JAMES SMTIH-Wednesday, December 3, 2014

Messages

There are currently no messages

Alerts (Notifications)
@ You have no alerts

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming training opportunities offered by AES.
Document Library

View documentation on products, systems, and
services

Loan Notes

Access AES publications on FFELP news.

Common Manual

Access the Common Manual and other Common
Manual information.

Default Prevention

You Can Deal With It
Access a financial management website designed to
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management

EDUCATIGNPLANNERE

Access a one-stop career and college planning site:

1. Click View State Grant Dashboard on the Home page or select it from the State Grants
drop-down list.
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W) The State Grants Dashboard displays.

The Record Status List displays at the top of the State Grants Dashboard. It displays the total
of all records in each status and a summary of the student records that were updated within the
previous three weeks, beginning with the current date.

Each status on the Record Status List is further broken down by the number of student records that
were updated by the school and by PHEAA or the student. Updates by School indicates that the
record was last updated by a school user. Updates by PHEAA/Students indicates that the record
was last updated by a PHEAA user or program, or that information was received electronically from a
student. The Total field displays the total of all records in each status and time period.

NOTE: The State Grants Dashboard is updated in real time.

li—@&g@ El i o IQ

Alec Welcome, JAMES SMITH - Wednesday, December 3, 2014

THE FINANCIAL AID KNOW-IT-ALL

Home: Stele Grants = Loan Processing v Reports & Files ~

-~ % - | 2014-2015 ACADEM ::' sriod fi G9999997 PHEAA RTER UNIV, =
State Grants Dashboard Ny EMi I penod or EAREARIERANI

Record Status Tatal Recornds Updates By M3 19 M0 126 1T ws 1129 11730 mn 122 TODAY

Complete - Active School o o o o o 0 o o 0
Eligibility has baen
daterminad for these HEANS .
tocords. Somo of the teorss i f i L L n i) o i 9 ! I
may include neod based
rejects Total (] 0 o (] o o 0 2 ]
Incomplete - Active School o o (1] o a o o o o
Thesa records are missing
Infarmation or are under 4 PHEAASIdeNtS 3 o o o 0 o o o o
Total 1 0 0 ] 0 ] 0 0 ]
School 0 0 0 o o o o o U]
12 PHEAA Students a a (1] a o o
Activo, Fejoct ond Inactive |
e Totsl 1 0 ] 0 0 0 0 2 0
= SHOW MORE STATUSES
State Grants
(F) Croate Mass Update

Quaue Name Records Date Created Actions

Mo Mass Updales have been created

Home | State Grants | Loan Pri wing | Reports & Files
Alec Aeclont
Contact Us | Privacy Policy | T of Usa 7 Education
o "o Sarvices

Copyright £ 2007-2014 Pannsylvania Highae Fducation Assistance Agancy. All Rights Resarved.

2. To view a summary for a different academic year, click the down arrow in the academic year field
to select a new academic year to display.

3. To view a summary for a different branch, click the down arrow in the school field to select a new
branch.
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4. The Record Status List is collapsed when the State Grants Dashboard displays. Click
SHOW MORE STATUSES to expand the Record Status List to show more statuses. The
following statuses display in the Record Status List.

+ The Complete — Active status includes records that have been awarded, cancelled or that are
ineligible for the following reasons: No Need (M), Maximum Number of Payments (Y)
and High EFC (E).

» The Incomplete — Active status includes records that are missing information or are under
review. This may include reason, High EFC (E).

+ The Complete — Reject status includes records that are ineligible for a reason other than
financial need for at least one term.

« The Incomplete — Reject status includes records that are ineligible for a reason other than
financial need for at least one term and are missing information or are under review.

» The Complete — Inactive status includes records that have been declared inactive by
PHEAA.

* The Incomplete — Inactive status includes records that have been declared inactive by
PHEAA and information is incomplete.

« The All Statuses status includes complete and incomplete records for active, reject and
inactive statuses.

5. If one or more records exist for a status and time period, the number of records displays as a link in
the Record Status List. Click the link in the Record Status List and select one of the
following options from the drop-down list:

» View Records List. Sclect this option to view the student record details for a status or time
period. See View the State Grant Records Student List.

* Process Records Individually. Select this option to cycle through student records for a
status or time period. See View Student Records. This option is not available for All
Statuses.

« Export Records List. Sclect this option to export records in a particular status or time
period. See Export Student Records.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search box at that top of
the State Grant Portal.
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In addition to the Record Status List, the Process State Grants Mass Update and View
Rosters sections display at the bottom of the State Grants Dashboard.

The Process State Grants Mass Update section displays a list of saved mass update queues.
School users can click Create Mass Update to create a queue, Edit to edit the update criteria,
Process to process the queue, or Delete to delete the queue. See Create Mass Update Queue for
more information.

The View Rosters section displays a quick link to view the weekly update report and rosters on
PageCenter.
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View the State Grant Records Student List

The State Grant Records Student List displays when a school user selects View Records List
in the Record Status List on the State Grants Dashboard. It displays in two panes: an
abbreviated summary of the State Grants Dashboard, left; and a list of student records in the

selected status, right. Options are available in the Filter Records section to filter and sort the records
in the Student List.

Alec Welcome, JAMES SMITH - Manday, December 8, 2014
e —

T | THE FINANCIAL AID KNOW-IT-ALL
Home | SisteGeents v | LoanFrosessing v | Repars & Fies

« Back to Dashbosard

State Grant Records

2014-2015 ACADEMIC ] period for: 33333997 PHEAA QUARTER UNIV[|

Complete - Active
Incomplete - Active
Complete - Reject
Incomplete - Reject
Complete - Inactive

Incomplate - Inactive

Al Statuses. a0

Filter Records

Record Level Filters.

Updated By: | Updates by PHEAA!Student [+] updated When: | 1212 [=]
o
o Special Conditions: | - Select - [=]

] ( _
Term Level Fiters [ Fall [ Winter [ Spring

© Eligibility Date: From: mm/ddiyyyy  To: mmiddiyyy — Reject Types: |- Select- [=]
Eligibility Status: |- Select- []| Credit Info: - Select - []| Housing status @|

Enroliment Status:

Cancellation Reasons Program of Study:

1- Full Time Student
2 - Full Time-Evening
3 - Halftime Student
4 - Less Than Half-Time

1=

A - Graduated from a Bachelor's -
B - Not a High School Graduate (=1
D - Death of Student

E - Cancelled due to Agency Ermc —

a A-5Year Co-op Work-Study (Al
B - Bachelor's Degree (Religion li=1
C - Bachelor's Degree (&l Other

F - 5% Bona Fide Program -

Results: 1 Records

| ResetFilers || Asply Filers |

Displaying 1 - 1 out of 1 Student Records Exportto ExcellCSV | | GotoFirst Record > |

[ Records Selected (0)|  Add 1o Mass Update

Name/Address

L] STUDENT, ALDONITA A 122458789 0.00 Rejected-M Rejected-M Reject=d-M
1200 NORTH 7TH Half-time Full Time Full Time
STREET Student Student Student
HARRISBURG,PA 17102 Off Campus Off Campus Off Campus

1. To view a summary and a list of student records for the same time period in a different academic

year or summer period, click the down arrow in the academic year field to select the academic year
to display.

2. To view a summary and a list of student records for the same academic year or summer period but
for a different branch, click the down arrow in the school field to select the branch.

3. To view a summary and a list of student records with a different status, click the status in the
summary pane on the left side of the dashboard.
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NOTE: Only statuses with at least one updated record may be selected.
Record-level and term-level filters are available to filter the list of student records further.

NOTE: When selected, filters are applied only to the records in the selected status. Select the
status from the status list before applying filters.

Record Level Filters

4. Click the down arrow in the Updated By ficld and select one of the following to indicate who
updated the record.

» School - indicates that the record was last updated by a school user

« PHEAA/Student — indicates that the record was last updated by a PHEAA user or program,
or that information was received electronically from a student

* School/PHEAA/Student — total of all updates for the school, PHEAA and the student

5. Click the down arrow in the Updated When field and select a date from the drop-down list to
indicate when the updates were made. This list includes the previous three weeks beginning with
the current date.

6. Check one or more status in the Record Status field. This field displays when All Statuses is
selected.

7. Click the down arrow in the Special Conditions field and select one of the following special
conditions from the drop-down list. This field displays when All Statuses, Complete-Active or
Complete-Reject are selected.

» Collectibles — Records for which PHEAA is collecting a State Grant award directly from the
student. These records are sorted at the beginning of disbursement rosters. 4 special message
displays on the Student Record when a collectible exists.

« Validation Processing — Records that have been completed or cancelled for PHEAA’s
Income Validation.

» Late Processing — Records where the student filed past the deadline but PHEAA extended
the deadline for all students and reprocessed the student as on-time. For example, in 2012-13,
PHEAA extended the May 1, 2012 deadline to June 12, 2012 and the August 1, 2012 deadline
to September 12, 2012.
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Term Level Filters

8. Inthe Term Level Filters ficld, select a one or more terms. Select Fall, Winter and/or Spring.
NOTE: If no terms are selected, the filter will provide results for all terms.

9. In the Eligibility Date field, enter a date range in the From and To fields to view records for a
specific date range where eligibility was determined or an award was cancelled or adjusted. Enter

the dates in MM/DD/YYYY format.

NOTE: A Help icon displays to the left of the Eligibility Date field. Click the icon to display
additional information about the eligibility date.

10. Click the down arrow in the Reject Types fiecld and select a reject, or ineligibility, reason from
the drop-down list.

11. Click the down arrow in the Eligibility Status field and select one of the following eligibility
statuses from the drop-down list.

» Awarded — Records that have an award greater than zero in the term or terms being filtered
* Reject — Records that have an ineligibility reason in the term or terms being filtered

» Cancelled — Records that have been cancelled and have an award of zero in the term or terms
being filtered. Results will show any cancellation reason

* Pending — Records that are pending eligibility determination in the term or terms being
filtered

12. Click the down arrow in the Credit Info ficld and select Reported or Not Reported from the
drop-down list.

13. Click the down arrow in the Housing Status field and select a housing status from the drop-
down list.

14. In the Enrollment Status field select one or more enrollment statuses.
15. In the Cancellation Reasons field, select one or more cancellation reasons.
16. In the Program of Study ficld, select one or more programs of study. Programs of study do not

display when All Schools is selected. This field is dynamic and displays choices based on the
school and/or branch campus that was selected.
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17. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to reset
the filters to begin again.
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WD The Student List is updated to display only the records that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying 1 — 4 out of 4 Student
Records.

_SeurchGrams IJ N or Last Narr Q £¥ YourAccount ¥  Comactus  [C<RELTeM

‘Welcoma, JAMES SMITH - Monday, December 2, 2014

Alec
o~
T | THE FINANCIAL AID KNOW-IT-ALL

Homz | StsteGramts v | LosnProcessing v | Reports &Files

« Back to Dashboard

State Grant Records 2014-2015 ACADEMIC =] perios for: 33388897 PHEAA QUARTER UNIV[~]

Complete - Active 3 Filter Records

Incomplete - Activa -
Record Level Filters

Updated By: | Updates by PHEAL/Student [+]| updsted when: | 1212 =]
Incomplets - Reject o
Complste - Inacta 5 Special Conditions: | - Select - =]

Complete - Reject

Incomplete - Inactve o [Term LevelFiters [ Fait [ winier [ Spring
All Statuses a0
@ Cligibility Date: From: mmvddiyyyy  To: mmiddiyyyy  Reject Types: |- Select- [=]
Euiginility status: - Select - [¥]| Creditino: [-Select-  [¥]| Housing status: [-Select- 3]
Enroliment Status: [ Reasons: Program of Study:
1 - Full Time Student | |A-Graduated from a Bachelor's »| |A-5 Year Co-op Work-Study (All
2 - Full Time-Evening i=1| | B- Mot a High School Graduate =1 | B - Bachelor's Degree (Religion M=)
3 - Hal-time Student D1 - Death of Student C - Bachelor's Degree (&1l Other
4 - Less Than Half-Time - | |E-Cancelled due to Agency Errc —| | F - 5r Bona Fide Program -
Resuts: | Records | ResetFiters || ApplyFillers |
Displaying 1- 1 out of 1 Student Resords Exporttn ExcallCSV | | Go to First Record »

[ Records Selected (1)|  Add to Mass Update

NameiAddress

L] STUDENT, ALDONITA A 122458789 0.00 Rejected-M Rejected-M Rejected-M
1200 NORTH TTH Half-time Full Time Full Time
STREET Student Student Student
HARRISBURG.PA 17102 Off Campus Off Campus Off Campus

The Name/Address field displays the student’s name and address on the most recent student record,
which may not be the same as the academic year selected.

NOTE: Records are sorted in alphabetic order by last name, then first name.
The SSN field displays the student’s nine-digit Social Security number.

The Award Counter filed displays the total number of terms for all years for which the student has
received a State Grant award.

Fall, Winter and Spring fields display term eligibility information such as an award amount, reject
and cancellation reason codes, and enrollment and housing status.
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The Academic Year Total field displays the total academic year award amount.

18. To view an individual student record, scroll over the student list to highlight a student record. Click

the student record. See View Student Records for more information.

NOTE: The academic year and period selected are not updateable when accessing a student from a
list. To access different years for the same student, use the Search box at that top of the State Grant
Portal.

Additional options display to export and view student records, and to add student records to a mass
update queue.

19.

20.

21.

22.

April 2016 Confidential/Proprietary Information — PHEAA WwWBO0123 -

Click Export to Excel/CSV to export the student list. See Export Student Records for step-by-
step instructions.

Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Student Records for more information.

To select one or more records to add to a new mass update queue, check the boxes to the left of the
Name/Address ficld. To select all records on the page, check the box in the header.

NOTE: The Student List displays 20 records per page. A maximum of 10@ records may be
added to a mass update queue. Click the arrow at the bottom of the Student List, not shown, to
go to the next page to select additional records. In some cases, a record cannot be updated by a
school user. It cannot be checked even if the school user checks the box in the header to select
all records.

Click Add to New Queue to add the selected record(s) to a new mass update queue. See Create
Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic year
from the student list is not saved to the new queue.
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Export Student Records

School users can export student records from the Student List or from the State Grant Dashboard.
Records are exported to an Excel spreadsheet or Comma Separated Value (CSV) file. In this example,
student records are exported from the Student List.

e

Nme [

Alec
S

Home Siste Grants

« Back to Deshboard

Loan Processing v

State Grant Records

-c THE FINANCIAL AID KNOW-IT-ALL

Reports & Files

¥ YourAccount ¥ Comactus  [CNERERT

‘Welcome. JAMES SMITH - Monday. December 2, 2014

2014-2015 ACADEMIC [] mericd for: | 99399397 PHEAA QUARTER UNIV[]|

Complete - Active T2

Incomplete - Active pd

Complate - Reject 5

Incomplete - Reject o
Gomplete - Inactive o
Incomplete - Inactive o

Al Statuses 20

Filter Records

Record Level Filters

Updated By: | Updates by PHEAA/Student v | Updated When:

Term Level Fiters [ Fall [ Winter [ Spring

@ Eligibility Date: From: mm/dd/yyyy

To: | mmiddiyyyy

Eligibility stams:[-Select- E]i:m.m Info: [-Se\ed-

E] Housing Status: M

Enroliment Status: [= ion Reasons Program of Study:

1 - Full Time Student | | A- Graduated from a Bachelor's .| | A-5Year Co-op Work-Study (Al »
2 - Full Time-Evening i=1| | B-Nota High School Graduate 1=1| | B - Bachelor's Degree (Religion =1
3 - Half-time Student D - Death of Student C - Bachelor's Degree (All Other

4 - Less Than Half-Time = | |E- Cancelled due to Agency Errc =| | F - 5Yr Bona Fide Program hd

Results: 1 Records

[ Reserfiers |[ Apply Fiters |

Displsying 1 - 1 out of 1 Student Records

Export to ExcallCSV ] [ i — ]

[0 Records Selected (0)| Add to Mass Update

NamelAddress

= STUDENT, ALDONITA A
1200 NORTH 7TH
STREET
HARRISBURG.PA 17102

123458789 0.00

Winter
Fejected-M Rejected-M Rejacted-M
Half-time Full Time Full Time
Student Student Student

Off Campus ~ OFf Campus Off Campus

1. To export the entire student list, click Export to Excel/CSV.

NOTE: Do not select individual records as the entire student list is exported. Selection boxes
are used only to add students to mass update queues. See Create Mass Update Queue for step-

by-step instructions.
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- i Export Student Records page displays.

Export Student Records

Name:

Narme cannot exceed 30 characters (including spaces), Special characters and
numbers are allowed except first position

Maximum of 255 characters (including spaces)

Format: | Excel )
Exced - List will be Xporied Wi descripions instead of codes. This will be SEilar 1o the
Student Records List

5V - List will b2 expontied with codes i the Grant Applicant Status Transmisshon
feermal. This file can be imporled inlo your FAMS system.

[ concel | [ sobmt_|

2. Inthe Name field, enter the name of the export file using the guidelines below the field.

3. Inthe Description field, enter a description of the export using the guidelines below the field.

4. Click the down arrow in the Format field and select Excel or CSV from the drop down list. A
description of each format displays below the field. The CSV format opens in Excel and uses code
values in fields for use in automated processing. The Excel format uses English descriptions

instead of codes.

5. Click Submit to export the student records, or click Cancel to cancel the export.
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W) 71 State Grants Records page redisplays with a message that the export was successful. The
message contains and a link to the My Exports page to download the file.

Alec Welcome, JAMES SMITH. Wednesday, November 5, 2014

THE FINANCIAL ALD KNOW-IT-ALL
Home | SiateGrams = | Loan Frocessng - | Repors & Fées =
Back 1o Dashboard

State Grant Records 2014-2015 ACADEMIC | = | penod for | 99993997 PHEAA QUARTER UNIV| =

Congratulations!

You have successfully submitted your request to expart the st Click here to go 1o My Expaorts’ to
download the file

Incomplete - Active 0

Comglets - Reject (i}

Incomplete - Reject 0 Filter Records

Complete - Inactive =
Record Level Filters

Incompéete - Inactve 0

Updated By: - Salect [=| Updated When: - Seleet- [~
All Statuses
Special Conditions: | - Select - &
Term Level Filters 1 g5 Winter Spring
@ Eligibility Date: From; vyy  Ta: vryy Bt Types: | - Sebect - =]
Eligibility Status: - Select- | =| Credit Info: | - Select - = Houslng Status: | - Select - "i
Enroliment Status: = agram of Study:
1 - Full T Student = | | A~ Groduoted hom o Bochelor's = | A~ 5 Yeer Co-op Work-Study (A1 =
2- Full Time-Evening 2| | B-Not s High Schoal Graduate (51 | B - Rachelors Deqres (Refigon
3 - Half-tims Student D - Death of Student C - Bachelor's Degres (All Other
4 = Lusis Than Half-Time = | |E - Cancellod due to Agency Erc = | | F <5 '¥r Bana Fide Program -
resuits: 4 Records Foset Fiors || Apply Finoes

6. Click the link in the message box to go to the My Exports page, or click View My Exports in
the Alerts (Notifications) box on the State Grants home page, not shown. See View My Exports
for more information.
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School users can access the My Exports page from the Home page or the State Grants drop-down
list or from the message that displays on the State Grants Records page when the student records

are exported.

EI SSN or Last Name

Alec
~

State Grants

© View State Grants Dashboard
Standard Lisis and Worklisis

© Create Mass Update Queue
Create Mass Update Queue

© View Weekly Update and Roster

Download from PageCenter

© State Grant Disbursement Certification
Disbursement Certification Form

Loan Processing

0 Real-time Processing with AES Loans
OneLink GUI

© Direct Access to the AES System
OC/Webconnect

Reports & Files

© Standard Reports
Page Center

© Send & Receive Files
Sterling File Galeway (Beta)

-U THE FINANCIAL AID KNOW-IT-ALL

Home( = State Grants + | )Loan Processing

Reports & Files

0 View My Exports
View Exporied Student Lisis

0 Atz

ate-GTant & Special Programs
OC/Webconnect

© State Grant Education Costs
Education Cost Form

@ Request Primary School Change
Change Primary School in Student Record

0 View Students AES Accounts
Account Access

© Loan Entrance/Exit Counseling
Loan Counseling Reports

£¥ YourAccount ¥  ContactUs  [C<RENTS

Welcome JAMES SMTIH - Wednesday, December 3, 2014

Messages

There are currently no messages

Wiew My Expafis

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming fraining opportunities offered by AES.
Document Library

View documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELP news.

Common Manual

Access the Common Manual and other Common
Manual information.

Default Prevention

You Can Deal With It
Access a financial management website designed fo
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIGNPLANNERS

Access a one-stop career and college planning site

1. Click View My Exports on the State Grant home page or drop-down list, or click the link in the
Alerts (Notifications) box on the right sidebar.
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- i My Exports page displays.

The My Exports page is used to view a school user’s exports. It displays exports that are in progress,
exports that are ready to download, and exports that have already been downloaded. The export
appears under the category corresponding to the export file’s status.

__ comommmmo o e e 3

Alec Viaicoma JAMES SMITH Wednesday, Novembar 5, 2014

6’6 TUE FINANCIAL AID KNOW-IT-ALL
Home | State Graots = | Loan Processing » | Repors & Files -

My Exports
My Exports

Requests In Progress

Export Nams Date Requestod Action
Requests Ready To Download

Export Name Dabe Comglated Action

TEST e Dol 1050014 085058 AM Gounioed Dl
Requests That Have Been Downloaded

Export Nasme Date Las! Downdoaded Action

o fw Dol 10242014 113707 AM D Deisie

s | State Gemets | Linan Procaceny | Raporss & Files

Cewyeight © T007-2014 Barmrphvemy Wb Eduorion Axpistance ey, AN Righis Raswrred.

2. The Requests in Progress category displays exports that are not ready to download and require
longer processing time due to the size of the file. To stop processing, click Cancel.

NOTE: Currently, the process averages a download time of approximately 200 records per

minute. If an export fails to progress to the ready to download stage after the expected time

expires, please delete and try again. If the export fails repeatedly, please contact State Grant
and Special Programs.

3. The Requests Ready to Download category displays exports that have been processed and are
ready to download. Click Download to download the export file, click Delete to delete the export
file, or click View Details to review the export file details.

NOTE: Follow the prompts to download or delete the export file. Once the export file is
downloaded, it displays in the Requests That Have Been Downloaded category. Users
can download, delete or view the details of previously downloaded files using the same
instructions in step 2.
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- The export details dialog box displays if the user selected, View Details on the My Exports

 crmomma e
Alec Veicome JAMES SMITH- Wednesday, November 5, 2014
THE FINANCIAL AID KNOWIT-ALL
Home | State Grands = Loan Processing ~ | Repons & Fikes ~
My Exporis
Requests In Progress
Export Name Dasn Requesied Actien
Requests Ready To Download
Ezpon Name Daie Comgeied Action
TEST " I LA (5 L0 -63 ALY 9 Oomriod o
E Deta
Requests That Have Been Dowl ot SR
Request Date: TUDET014 0% 50 51 AN
| s —
Compheted Date: 52014 055058 A
ot Durioset Dalnte
annt Deramicariend Date:
Avadabie Uned: AR2054 055058 AM
Trescipliunc TEST

The Format field displays the format of the export file, XLS or CSV.

The Request Date ficld displays the date and time the export was requested.

The Completed Date ficld displays the date and time the export was completed.

The Last Downloaded Date ficld displays the date and time the export file was last downloaded.

The Available Until field displays the last date and time the export file is available.

The Description ficld displays the description of the export file that was entered by the school user

during the export.
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Alec
P

") THE FINANCIAL ATD KNOW-IT-ALL

Loan Processing Reports & Files +

Home State Grants

Access State Grant & Special Programs

O Stai Request Primary School Change

Loan Processing

OneLink GUI Account Access

© Direct Access to the AES System
OCMWebconnect

Reports & Files

© Send & Receive Files
Sterling File Gateway (Beta)

View State Grants Dashboard
State
View My Exports
0O Viey Create Mass Update Queue My Exports
Stan Zxported Student Lists

O Cre ss State Grant & Special Programs
Cres View Weekly Update and Roster ebconnect
State Grant Education Costs
0 Viey — + Grant Education Costs
Doy State Grant Disbursement Certification fion Cost Form

1est Primary School Change
DS ——-Je Primary School in Student Record

@ Realime Processing with AES Loans © View Students AES Accounts

© Standard Reports © Loan Entrance/Exit Counseling
Page Cenfer Loan Counseling Reports
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Logout

£¥ Your Account ¥  Contact Us

Welcome JAMES SMTIH-Wednesday, December 3, 2014

Messages

There are currently no messages

Alerts (Notifications)
Q You have no alerts

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming fraining opportunifies offered by AES.
Document Library

View documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELP news.

Common Manual

Access the Common Manual and other Common
Manual infermation_

Default Prevention

You Can Deal With It

Access a financial management website designed to
assist student loan borrowers with managing debt.

YCDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERE

Access 8 one-stop career and college planning site.

See the following sections for more information:

* Create Mass Update Queues
» Edit Mass Update Queue

* Process Mass Update Queue
* Delete Mass Update Queue
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School users can create mass update queues to update information for more than one student record

when certifying eligibility for the Pennsylvania State Grant.

_Seﬁmh Grants EI SSN or Last Name m

Alec
P

=) THE FINANCIAL AID KNOW-IT-ALL

Home : State Grants = : Loan Processing ~ | Reports & Files

P View Weekly Update and Roster lebconnect

State Grant Education Costs

Dowl State Grant Disbursement Certification ition Cost Form

© Stal

Request Primary School Change

Loan Processing

OneLink GUI Account Access

© Direct Access to the AES System
OGMWebconnect

Reports & Files

© Send & Receive Files
Sterling File Gateway (Beta)

View State Grants Dashboard
State
View My Exports
0 Viel Create Mass Update Queue My Exports
Stan Exporied Student Lists
Access State Grant & Special Programs
© Cre

ss State Grant & Special Programs
0 Viey t Grant Education Costs

iest Primary School Change
L — —weeJ€ Primary School in Student Record

© Real-time Processing with AES Loans 0 View Students AES Accounts

© Standard Reports © Loan Entrance/Exit Counseling
Page Center Loan Counseling Reporis

£¥ Your Account ¥  Contact Us @ Logout

Welcome JAMES SMTIH-Wednesday, December 3, 2014

Messages

There are currently no messages

Alerts (Notifications)
© You have no alerts

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Scheduls

View upcoming fraining opportunities offered by AES.
Document Library

View documentation on products, systems, and
Services.

Loan Notes

Access AES publications on FFELP news.

Common Manual

Access the Common Manual and other Common
Manual information.

Default Prevention

You Can Deal With It

Access a financial management website designed to
assist student loan borrowers with managing debt
YCDWI Downloads

Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERS

Access a ong-stop career and college planning site

1. Click Create Mass Update Queue from the State Grants Home page, the State Grants

drop-down list or on the State Grants Dashboard.
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- T Step 1 of 4 - Name Your Queue and Select Queue Settings page displays.

kl

© tomcou v Gentact Uy

a

Alec

THE FINANCIAL ALD KNOW.IT-ALL

Welcome JAMES SMITH Wednesday, November 5 2014

Home | StlaGrants v Losn Processing »  Ruporis d Fles =

Step 1 of 4 - Name Your Queue and Select Settings

Enter a Descriptive Name for Your Q

Period
Sefect Penod and Term(s) for this Mass Update.

2014-2015 AGADEMIC [=

Branch Campus for Students to be Updated
Student Records will be Updated from the Campus below

Phaan Quader Univorsity

Term(s)

Fall ©| Winter ] Spring

Update Type
Sedect the Type of Mass Update you would ke to pertorm

Update Records Cancel or Reinstate Records

April 2016

In the Mass Update Queue ficld, enter a descriptive name for the queue.
In the Period field, click the down arrow and select the academic period for the mass update.

In the Branch Campus for Students to be Updated ficld, click the down arrow and select
the branch campus for which the updates are being made.

NOTE: The Branch Campus for Students to be Updated field displays the school
branches or corporate headquarters for which the school user is authorized to make updates.
Users with authorization for multiple campuses must make a selection.

In the Term(s) field, check the term(s) for the mass update.

In the Update Type ficld, check Update Records or Cancel or Reinstate Records. Sece
Update Queue and Cancel or Reinstate Queue for more information.

NOTE: Ready to Succeed and Distance Education display for approved schools. See
user guides WB@138-School Portal Distance Education Partner Interface_User

Guide PHEAA and WB0139-School Portal Ready-to-Succeed Scholarship Partner
Interface_User Guide_ PHEAA for more information about the Distance Education and
Ready to Succeed programs.
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Update Queue

Update Queue is used to update all student records in the queue with the exact same school enrollment
or credit information.

I [ S S D :

Alec Welcome. JAMES SMITH Wednesday, November 5, 2014
6‘6 THE FINANCIAL AID KNOW-IT-ALL
Homa State Geanls = Loan Pracestng - Raports & Flos -

Step 1 of 4 - Name Your Queue and Select Settings

Mass Update Queue: Enter a Descriptive Name for Your Q

Period
Select Pencd and Term({s) for this Mass Update.

20142015 ACADEMIC | = |

Branch Campus for Students to be Updated
Student Records will be Updated from the Campus below

Phenn Cusrier Linversity

Term(s)

Fall 7 Winter 7] Spring

Update Type
Select the Type of Mass Update you would ke o perform

Update Records. Cancel or Reinstate Records

Cancal

1. Inthe Update Type ficld, click Update Records.

2. Click Continue.
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- The Step 2 of 4 — Add Students to Your Mass Updates Queue page displays.

= 5 . N
et EIE 2 0 vou pccout ~_conaius_ [T
Alec Welcome, JAMES SMITH. Wednesday, November 52014
THE FINANCIAL AL KNOW-IT-ALL
Home: State Grants = Loan Processing = Reports & Fies ~

Step 2 of 4 - Add Students to Your Mass Updaie Queue

Mass Update Queue: test @ Edn Queve Narne

Period 2014-2015 ACADEMIC Campus Pheaa Quarter University Term Fall, Winter, Update Type Update Records
sy Spring
123456789, 123456708
Add Records
“100 Reconds Maximum

Contact Us | Privacy Policy | Terma of Use Bducation

Home | State Grants | Loan Processing | Reports & Files.
Al&c American
Berviess

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, School, Term(s) and Update Type ficlds display the information that was
entered on the previous page.

3. To add records to the mass update queue, enter SSNs for each record that should be updated, up to

100 records. The SSN must be numeric and may contain dashes. Use commas, spaces, returns or
tabs to separate more than one SSN.

4. Click Add Records.
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- The Step 2 of 4 — Add Students to Your Mass Updates Queue page redisplays with the
list of student records that have been added to the queue.

________ Coommmmae o e o CIETD
Alec Welcome, JAMES SMITH. Wednesday, November 52014

THE FINANCIAL AID KNOW-IT-ALL

Home  Stabe Granls = | Loan Processing ~ | Reporis & Fies =

Step 2 of 4 - Add Students to Your Mass Updaie Queue

Mass Update Queue: test B Edn Queue Name
Period 2014-2015 ACADEMIC Campus: Pheaa Quarter University Term Fall, Winter, Update Type Update Records
sy Spring
Add Records

100 Recornds Maximum

2 records added to Queue. Displaying 1- 2 out of 2 records

‘Student Name 55N Account # oB Address City State
REMIVE  APRIL STUDENT 1ZMEETES 124567850 1200 NORTH MAIN STREET HARRISBURG PA
REMOVE APRIL STUDENT 122456789 1234567890 1200 NORTH MAIN STREET HARRISBURG PA
Dubete Queue Combrive

Home | State Grants | Loan Processing | Reports & Files.

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

5. To remove records, click REMOVE to the left of the student record.
6. Click Continue. To delete the queue, click Delete Queue.

NOTE: If the school user clicks Delete Queue, the Delete Queue dialog box displays, not
shown. Click Yes, Delete Queue to confirm the deletion.
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- The Step 3 of 4 — Choose the Updates for Your Queue page displays.

oo ...
Alec Welcome, JAMES SMITH.. Wednesday, November 5, 2014
THE FINARCIAL AL KNOW-IT-ALL
Home State Grants ~ Loan Processing - Reports & Fies ~

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: test [ Edt Queue Name

Period: 2014 - 2015 ACADEMIC Campus: PHEAA GUARTER Term Fall, Winter, Update Type: Update Records
UNIVERSITY (sy  Spring

School Information Credit Information

Select the changes you want to make to the student records. Leave a Enter the credit information you want to change on the student

el blank of it does not apply for all students added (o the mass records. Leave a field blank if it does not apply for all students added

queus to the mass queue, Total can not exceed 30 credits and can only be

changed within the active dates
Program of Study: | Select
Classroom Credits:

Housing Status: | 2 - Commuter
Gnline Credits:
Enroliment Status: | Select

0% Classroom Aftendance: Select if less than 50%

Home | State Grants | Loan Processing | Reports & Files

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, School, Campus, Term(s) and Update Type fields display the information that was
entered in step one.

Updates can be made to school enrollment information and credit information.

School Information

7. In the Branch Campus Change field, click the down arrow and select the new branch campus.
NOTE: The Branch Campus Change ficld displays only if the school has more than one
branch or corporate headquarters and the school user is authorized to make updates. Users with
authorization for multiple campuses may make a selection.

8. In the Program of Study field, click the down arrow and select a program of study.

9. In the Housing Status field, click the down arrow and select a housing status.

10. In the Enroliment Status field, click the down arrow and select an enrollment status.
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11. Check <50% Classroom Attendance if the student’s classroom attendance is less than 50
percent.

Credit Information

12. In the Classroom Credits ficld, enter the number of registered classroom credits as of the date
the State Grant was credited.

13. In the Online Credits ficld, enter the number of registered online credits as of the date the State
Grant was credited.

14. Click Previous to return to step two, or click Continue.
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WD The Step 4 of 4 — Review Your Mass Update Queue page displays.

- - 0 o rcon e QT
Alec Wedcome, JAMES SMITH Wednesday, November 52014
THE FINANCIAL AL KNOW-IT-ALL
Home: State Grants = Loan Processing = Reports & Fies ~

Step 4 of 4 - Review Your Mass Update Queue

Mass Update Queue: test [ Edi Queue Name
Period 2014 - 2045 ACADEMIC  Campus PHEAA QUARTER Term Fall, Winter, Update Type: Update Records
UNIVERSITY (s} Spring

Rieview the changes below and Submit changes if correct. O you can go back and make any corrections.
These Records will be Updated

st o IS o | b

APRIL STUDENT 12345679

With These Changes

Housing Status. Commuter Edy

Dealate Queus Excpeort to Excel RUN MASS UPDATE

Home | State Grants | Loan Processing | Reports & Files AL A "
Contact Us | Privacy Policy | Termes of Uss ec Education
Bervices

Copyright €5 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, School, Campus, Term(s) and Update Type fields display the information that was
entered on the previous page.

The These Records will be Updated section displays a list of SSNs that will be updated.
15. Click Edit to return to step 2 to edit the list of SSNs.

The With these Changes section displays the updates that will be made.

16. Click Edit to return to step 3 to edit the updates that will be made.

17. To delete the queue, click Delete Queue.

NOTE: A confirmation box, not shown, displays if the school user clicks Delete Queue.
Click Yes, Delete Queue to delete the queue.
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18. Click Export to Excel to export the update criteria to an Excel spreadsheet. See Appendix B:
Export Mass Update Reports to Excel for more information.

19. Click Run Mass Update to run the update.
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D The results page displays when the school user clicks Run Mass Update on the previous page.

WARNING: If the school user leaves this page, he or she will not be able to return to view the

results.
 Corocammmme © i - ceus QT
Alec Wedcome, JAMES SMITH Wednesday, November 52014
THE FINANCIAL AL KNOW-IT-ALL
Home State Grants Loan Processing « Repors & Fies -
Penod. 2014 - 2018 ACADEMIC  Campus PHEAA QUARTER Term Fall, Winter, Update Type Update Records
UNIVERSITY (s)  Spring
Successful Updates
Fall Winter Spring
S5N Student Name AwardReject Award/Reject AwardiReject Details
12345679 APRIL $1.223 $1.223 $1.223 Record successiully
STUDENT updated.

Export 19 Excal Creats Ancthar Mass Update

Home | State Grants | Loan Processing | Reports & Files. A ] A i
Contact Us | Privacy Policy | Terma of Use ec Bducation

Services
Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

The Period, Campus, School, Term(s) and Update Type ficlds display the information that was
entered on the previous page.

The Successful Updates section displays a list of accounts that have been updated successfully,
including the current eligibility which may have changed as a result of the update.

The Successful Updates — Pending Review section, not shown, displays a list of accounts that
have been updated successfully but the eligibility has not be recalculated and is pending a review by
PHEAA.

The Unsuccessful Updates section, not shown, displays a list of accounts that have not been
updated successfully. Unsuccessful accounts are saved in the queue for further review until the queue

1s deleted.

20. Click View Records Individually, not shown, to cycle through the records that have not been
updated successfully.
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21. Click Export to Excel to export the mass update report to an Excel spreadsheet. See Appendix B:
Export Mass Update Reports to Excel for more information.

22. Click Create Another Mass Update to create another mass update queue using the instructions
in this section.
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Cancel or Reinstate Queue

Cancel or Reinstate Queues are used to update student records with cancellations or to reinstate
awards. Cancellations include not enrolled, graduated and rejections for not making satisfactory

academic progress. Reinstatements reverse those cancellations and reject reasons.

__ Commmmmae - @&

Alec

THE FINANCIAL AID KNOW.IT-ALL

Homé | St Geanls = | Loan Precessing w | Fepors & Fles -

Step 1 of 4 - Name Your Queue and Select Settings

Queue: Enter a Descriptive Name for Your Q

Welcome JAMES SMITH Wednesday, November 5, 2014

Period
Sedect Penod and Term(s) for this Mass Update.

20142015 ACADEMIC | = |

Branch Campus for Students to be Updated

Student Records will be Updated from the Campus below

fmnunnmumrsny
Term(s)
Fall 7] winter Il Spang

Update Type
Select the Type of Mass Update you would ke lo perform

Update Records. Cancel or Reinstate Records

1. Inthe Update Type ficld, click Cancel or Reinstate Records.

2. Click Continue.

April 2016

Confidential/Proprietary Information — PHEAA

WB0123 - 78




Web Product Procedure

PHEaad )

School Portal State Grant Partner Interface

- The Step 2 of 4 — Add Students to Your Mass Updates Queue page displays.

= 5 . N
et EIE 2 0 vou pccout ~_conaius_ [IETN
Alec Welcome JAMES SMITH Wednesday, November 5, 2014
THE FINANCIAL AL KNOW-IT-ALL
Home: State Grants = Loan Processing = Reports & Fies ~

Step 2 of 4 - Add Students to Your Mass Updaie Queue

Mass Update Queue: test B Edn Queue Name
Period 2014-2015 ACADEMIC Campus: PHEAA QUARTER Term Fall, Winter, Update Type: Cancellation /
UNIVERSITY (sy  Spring Reinstatament
123456789, 123456709
Add Recards

“100 Reconds Maximum

Contact Us | Privacy Policy | Terma of Use Bducation

Home | State Grants | Loan Processing | Reports & Files.
Al&c American
o~ Bervices

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, School, Term(s) and Update Type ficlds display the information that was
entered on the previous page.

3. In the text box, enter SSNs for each record that should be updated, up to 100 records. The SSN
must be numeric. It may contain dashes. Use commas, spaces, returns or tabs to separate more than
one SSN.

4. Click Add Records.
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- The Step 2 of 4 — Add Students to Your Mass Updates Queue page redisplays with the
list of student records that have been added to the queue.

___ Cecmmmmme o ion o CITD

Alec

‘Welcome, JAMES SMITH. Wednesday, November 5 2014
THE FINANCIAL AID KNOW-IT-ALL

Home  Stabe Granls = | Loan Processing ~ | Reporis & Fies =

Step 2 of 4 - Add Students to Your Mass Updaie Queue

Mass Update Queue: test & Edt Queue Name
Period 2014-2015 ACADEMIC Campus: PHEAA QUARTER Term Fall, Winter, Update Type: Cancellation /
UNIVERSITY (sy  Spring Reinstatament
Add Records

100 Recornds Maximum

2 records added to Queue Displaying 1 - 2 out of 2 records

Student Name 55N Account # oio| Address City State
REMOVE  APRIL STUDENT 12ME6TES 12UEETRI0 1200 NORTH MAIN STREET HARRISBLIRG PA
3 APRIL STUDENT 12M56789 1234567850 1200 NORTH MaIN STREET HARRISBURG PA

Delate Cusue Continue »

Home | State Grants | Loan Processing | Reports & Files.

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

5. To remove records, check one or more boxes to the left of the student record and click Remove.

6. Click Continue. To delete the queue, click Delete Queue.

NOTE: If the school user clicks Delete Queue, the Delete Queue dialog box displays, not
shown. Click Yes, Delete Queue to confirm the deletion.
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- The Step 3 of 4 — Choose the Updates for Your Queue page displays.

oo ...
Alec Welcome, JAMES SMITH.. Wednesday, November 5, 2014
THE FINARCIAL AL KNOW-IT-ALL
Home State Grants ~ Loan Processing - Reports & Fies ~

Step 3 of 4 - Choose the Update Type for Your Queue

Mass Update Queue: test @ Edt Queue Name

Period: 2014-2015 ACADEMIC Campus: PHEAA GUARTER Term Fall, Winter, Update Type: Cancellation [
UNIVERSITY (sy  Spring Rainstatsmant

Cancellation Reinstatement

Select the type of Cancellation you want to make to the student Select the type of Reinstatement you want to make to the student

records. records. The Renstatement Type must match the Cancellation type for

those records.
Cancellation - Student Graduated
& Cancellation - Not Enrolled Reinstate Students - Graduated
Cancellation - Progress Reject Reinstate Students - Now Enrolled
Reinstate Students - Progress Reject

Home | State Grants | Loan Processing | Reports & Files

Alac‘

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, School, Term(s) and Update Type fields display the information that was
entered in step one.

Cancellation
7. Select the type of cancellation to make to the student records.
Reinstatement

8. Select the type of reinstatement to make to the student records. The reinstatement type can only be
used with a previous cancellation and must match the cancellation type.

9. Click Previous to return to step two, or click Continue.
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WD The Step 4 of 4 — Review Your Mass Update Queue page displays.

L 5 o N
____ Croommmmae P
Alec Welcome. JAMES SMITH Wednesday, November 5, 2014
THE FINANCIAL AL KNOW-IT-ALL
Home: State Grants = Loan Processing = Reports & Fies ~

Step 4 of 4 - Review Your Mass Update Queue

Mass Update Queue: test [ Edi Queue Name
Periad: 2014-2015 ACADEMIC Campus: PHEAA QUARTER Term Fall, Winter, Update Type: Cancellation [
UNIVERSITY (s} Spring Reinstatement

Rieview the changes below and Submit changes if correct. O you can go back and make any corrections.
These Records will be Updated

st o IS o | b

APRIL STUDENT 12345679

With These Changes

Record Type Change Cancellation - Not Enrolled Edy

Dealate Queus Excpeort to Excel RUN MASS UPDATE

Home | State Grants | Loan Processing | Reports & Files AL A "
Contact Us | Privacy Policy | Termes of Uss ec Education
Bervices

Copyright €5 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, School, Term(s) and Update Type fields display the information that was
entered on the previous page.

The These Records will be Updated displays a list of SSNs that will be updated.
10. Click Edit to return to step 2 to edit the list of SSNs.

The With these Changes section displays the updates that will be made.

11. Click Edit to return to step 3 to edit the updates that will be made.

12. To delete the queue, click Delete Queue.

NOTE: A confirmation box, not shown, displays if the school user clicks Delete Queue.
Click Yes, Delete Queue to delete the queue.
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13. Click Export to Excel to export the update criteria to an Excel spreadsheet. See Appendix B:
Export Mass Update Reports to Excel for more information.

14. Click Run Mass Update to run the update, or click Delete Queue to delete the queue.
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D The results page displays when the school user clicks Run Mass Update on the previous page.

WARNING: If the school user leaves this page, he or she will not be able to return to view the

results.
- [ [ © vou st ~_conacivs PN
Alec Welcome, JAMES SMITH.- Wednesday November 5, 2014
THE FINANCIAL AL KNOW-IT-ALL
Home State Grants Loan Processing « Repors & Fies -
Pened. 2014-2016 ACADEMIC Campus PHEAA QUARTER Term Fall, Winter, Update Type. Cancellation /
UNIVERSITY {5} Spring Reinstatement
Successful Updates
Fall Winter Spring
S5N Student Name AwardReject Award/Reject AwardiReject Details
12345679 APRIL 50 s0 S0 Record successhully
STUDENT updated.
Fxpon to Exeat Creats Ancthar Mass Uipdate

Home | State Grants | Loan Processing | Reports & Files. A ] A i
Contact Us | Privacy Policy | Terma of Use ec Bducation

Services
Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

The Period, Campus, School, Term(s) and Update Type ficlds display the information that was
entered on the previous page.

The Successful Updates section displays a list of accounts that have been updated successfully,
including the current eligibility which may have changed as a result of the update.

The Successful Updates — Pending Review section, not shown, displays a list of accounts that
have been updated successfully but the eligibility has not be recalculated and is pending a review by
PHEAA.

The Unsuccessful Updates section, not shown, displays a list of accounts that have not been
updated successfully. Unsuccessful accounts are saved in the queue for further review until the queue

1s deleted.

15. Click View Records Individually, not shown, to cycle through the records that have not been
updated successfully.
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16. Click Export to Excel to export the mass update report to an Excel spreadsheet. See Appendix B:
Export Mass Update Reports to Excel for more information.

17. Click Create Another Mass Update to create another mass update queue using the instructions
in this section.
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School users can edit mass update queues from the State Grants Dashboard when a mass update queue

was created but not run.

Complete - Active School 1] o ] 1] 1] (] (1]
Fligibity s boen

detarmined for these EANS

records. Some ef the terms 0 PH o L] (1] 1] 0 a o
my Inchida nead based

robocs, Tosl g 0 o o o o 0
Incomplete - Active Schoal ] o o o o 1] 0

Thise tocords an missing
infaemnation o A Under

revienc. S ol tha tesva o | PHEAAStudants o a o 1] o 1] 1]
mary includa refects for

High EFC. Total [] ] ] (1] '] 0 0

Schosl [} o 0 0 o o 0

PHEANStudonts o 0 0 o o o 0

Total [} o 0 (] [} [} 0

* SHOW MORE STATUSES

State Grants Distance Education

3 1 12093014 02:21 PM Edf  Frocess  Dedete
F 1 121092014 0220 PM
@gasly 1 121092014 01°48 PM Eait  Process  [edate

Homa | State Grants | Loan Processing | Reports & Fles
Contact U cy Policy | Tarms of Use

Capyright 72014 Pennsylvania Highar Education Assistance agency. All Rights Resenved.

1. Click Edit to update the mass update queue.
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- The Step 2 of 4 — Add Students to Your Mass Updates Queue page displays.

Alec Welcome, JAMES SMITH- Tuesday, December 8 2014

THE FINANCIAL AID KNOW-IT-ALL

Home  Stabe Granls = | Loan Processing ~ | Reporis & Fies =

Step 2 of 4 - Add Students to Your Mass Updaie Queue

Mass Update Queue: dgasfg & £dt Quene Name
Period 2014-2015 ACADEMIC Campus: Pheaa Quarter University Term Fall Update Type: Updare Records
(s)
Add Records

100 Recornds Maximum

Digplaying 1 - 1 out of 1 records.

Student Name 55N Account # Do Agdress City State
FEMOVE  ABRAHAM APPLICANT 001010020 BE24509136 1200 N 7TH STREET HARRISBURG PA

Delete Queus Contimue -

Home | State Grants | Loan Processing | Reports & Files.

Contact U | Privacy Policy | Termes of Usa

American
Alec ‘ =7~ Bducation

. —d Services

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

Make changes to the mass update queue using the instructions in the Create Mass Update Queues
section.
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School users can process mass update queues from the State Grants Dashboard when a mass update

queue was created but not run.

Complete - Active School 1] o ] 1] 1] (] (1]
Fligibity s boen

detarmined for these EANS

records. Some ef the terms 0 PH o L] (1] 1] 0 a o
my Inchida nead based

robocs, Tosl g 0 o o o o 0
Incomplete - Active Schoal ] o o o o 1] 0

Thise tocords an missing
infaemnation o A Under

revienc. S ol tha tesva o | PHEAAStudants o a o 1] o 1] 1]
mary includa refects for

High EFC. Total [] ] ] (1] '] 0 0

Schosl [} o 0 0 o o 0

PHEANStudonts o 0 0 o o o 0

Total [} o 0 (] [} [} 0

* SHOW MORE STATUSES

State Grants Distance Education

3 1 12093014 02:21 PM Edf  Frocess  Dedete
F 1 121092014 0220 PM
@gasly 1 121092014 01°48 PM Eait  Process  [edate

Homa | State Grants | Loan Processing | Reports & Fles
Contact U cy Policy | Tarms of Use

Capyright 72014 Pennsylvania Highar Education Assistance agency. All Rights Resenved.

1. Click Process to process the mass update queue.
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- The Step 3 of 4 — Choose the Updates for Your Queue page displays.

—  coomcmmmmme

Alec

THE FINANCIAL AID KNOW-IT-ALL

Home  Stabe Granls = | Loan Processing ~ | Reporis & Fies =

O YourAccount ™ ContaciUs  RRlETT]

Welcome, JAMES SMITH- Tuesday. December & 2014

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: dgasfg

& e Queue Name

Period 2014 - 2015 ACADEMIC Campus: PHEAA QUARTER

UNIVERSITY

Select Anges you want to make to the student records. Leave a

el blank o it does not apply for ail students added (o the mass
queue.

Program of Study: | Select -
Housing Status: | Selct -
Enroliment Status: | Select

50% Classroom Attendance: Select if less than 60%

Term Fall Update Type: Updare Records
sy

it Information

Enter the credit infarmation you want 1o change on the student
records. Leave a feld blank f it does not apply for all students added
10 the mass queue, Total can not exceed 30 credits and can only be
changed within the active dates

Classroom Credits:

COnline Credits:

Home | State Grants | Loan Processing | Reports & Files.

Contact U | Privacy Policy | Termes of Usa

« Prisvious Contious

Copyright © 20072014 Pennsylvania Higher Education Assistance Agency. All Rights Resarved.

Web Product Procedure
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Process, or run, the mass update queue using the instructions in the Create Mass Update Queues

section.
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School users can delete mass update queues from the State Grants Dashboard when a mass update

queue was created but not run.

Complete - Active School 1] o ] 1] 1] (] (1]
Fligibity s boen

detarmined for these EANS

records. Some ef the terms 0 PH o L] (1] 1] 0 a o
my Inchida nead based

robocs, Tosl g 0 o o o o 0
Incomplete - Active Schoal ] o o o o 1] 0

Thise tocords an missing
infaemnation o A Under

revienc. S ol tha tesva o | PHEAAStudants o a o 1] o 1] 1]
mary includa refects for

High EFC. Total [] ] ] (1] '] 0 0

Schosl [} o 0 0 o o 0

PHEANStudonts o 0 0 o o o 0

Total [} o 0 (] [} [} 0

* SHOW MORE STATUSES

State Grants Distance Education

3 1 12093014 02:21 PM Edf  Frocess  Dedete
F 1 121092014 0220 PM
@gasly 1 121092014 01°48 PM Eait  Process  [edate

Homa | State Grants | Loan Processing | Reports & Fles
Contact U cy Policy | Tarms of Use

Capyright 72014 Pennsylvania Highar Education Assistance agency. All Rights Resenved.

1. Click Delete to delete the mass update queue.
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WD The Delete Queue dialog box displays.

Delete Queue

Are you sure you want to Delete this Queus?
You will lase any settings you have created

Cancal | | Yas, Detate Queve

2. Click Yes, Delete Queue to delete the mass update queue or click Cancel to close the dialog
box without canceling the mass update queue.
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Request Primary School Change

School users can submit a request to update the student’s Primary School for the current academic
year. Beginning with the 2016-17 academic year, secondary (alternate choice 2 through 10) do not
display in the State Grant system. All requests must be made from the Home page or from the State
Grants drop-down list.

_Seﬁr\:h Grants EI SSN or Last Name E £¥ YourAccount ¥  Contact Us @ Logout

Alec Welcome JAMES SMTIH- Wednesday, December 3, 2014

o~
-U THE FINANCIAL AID ENOW-IT-ALL

Home State Grants Loan Processing + Reports & Files w

State Grants Messages

There are currently no messages

© View State Grants Dashboard O View My Exports
Standard Lists and Worklists View Exporied Student Lists
© Create Mass Update Queue O Access State Grant & Special Programs Alerts (N0t|ﬂcat|0n5)
Create Mass Update Gueue OC/Mebconnect
You have no alerts.
© View Weekly Update and Roster 0 Staie °

Download from PageCenter ducation Cost Form

View My Exports

0 State Grant Disbursement Certification
Disbursement Certification Form

© Request Primary School Change
Change Primary School in Student Record

Order Materials

Program Materials
Order loan processing forms, brochures & guides for

Loan PrOCeSSmg students, or deferment and discharge forms.
© Real-time Processing with AES Loans © View Students AES Accounts o . .
OneLink GUI Account Access Training & Publications
© Direct Access to the AES System -
OCMebconnect Training Event Schedule

View upcoming fraining opportunities offered by AES

Document Library
View documentation on products, sysiems, and
services.

Reports & Files Loan Notes
Access AES publications on FFELP news.
© Standard Reports © Loan Entrance/Exit Counseling

Page Center Loan Counseling Reports Common Manual

Access the Common Manual and other Common
Manual information.

© Send & Receive Files
Sterling File Gateway (Beta)

Default Prevention

You Can Deal With It
Access a financial management website designed lo
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, fools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERE

Access s one-stop career snd college planning site

1. Click Request Primary School Change on the Home page or select it from the State
Grants drop-down list.
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- The Change Primary School Request screen redisplays when the primary school user makes
a request from the State Grant Home page or drop-down list and when the secondary school user
makes a request from the Student Record.

- C oot - et
Alec Welcome, JAMES SMITH Wednesday, November § 2014

THE FINANCIAL AID KNOW-IT-ALL

Homa | StaleGhnts =  Loan Procosting ~ | Fepods & Fies -

Change Primary School Request

SSN:

Changes submitied will be reviewed by PHEAA
Period: 2014 - 2015 ACADEMIC

Student’s Last Name

' When submitting this form prior to the start of the term and/or student’s actual enrollment. | am verifying thata
statement from the student the i hange iz on file.

Schoel Information

Enter detaded information for each available term, All fields are required,

Winter Spring
Branch Campus: F 123 (huarte Fheaa Quarter University Pheaa Quarter Universaty
Program of Study: - Select - - - Select - =]
Housing Status: 1 ¥ - Select - k= Select [z]
Enrollment Status: - - Sodoct - - - Salect - =]
Cancal Submit
Grants | Loan Brocessing | Reports & Files
Amarioan
oy | Torms Alec = Education
2 ~] Barvices

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

2. Inthe SSN field, enter the student’s nine-digital Social Security number.
3. Inthe Student’s Last Name field, enter the student’s last name.

NOTE: The SSN and Student’s Last Name fields may be system-populated when a
secondary school user accesses the Change Primary School Request screen through the

Student Record.
In the School Information section, select the appropriate information for each term.

NOTE: PHEAA disables the fall term annually around September 30™. The winter term
displays for all schools—even those on a semester schedule—but data is not required.
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4. Click the down arrow in the Branch Campus field and select a branch campus from the drop-
down list, if applicable. If not applicable, this field displays the name of the school and cannot be
changed.

5. Click the down arrow in the Program of Study field and select a program of study from the
drop-down list. This field is dynamic and displays choices based on the school and/or branch
campus that was selected in the Branch Campus field.

6. Click the down arrow in the Housing Status field and select a housing status from the drop-
down list.

7. Click the down arrow in the Enrollment Status field and select an enrollment status from the
drop-down list.

8. Click Submit to submit the request, or click Cancel to return to the State Grant Dashboard
without submitting the changes.
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- The Change Primary School Request redisplays with a message the school change was
successful.

o~ = = © torbem - et
Alec Welcame JAMES SMITH. Wednesday, November § 2014
6- THE FINANCIAL AID KNOW-IT-ALL

Home Slele Geants «  Loan Processng « Reports & Files ~

Change Primary School Request

© Updates were succesfully submitted.

SSN: 123456789

Pericd: 2014 - 2015 ACADEMIC

Student's Last Name,  studant

School Information

Fall Winter Spring
Branch Campus: Pheaa Guarter University Pheaa Quarter University Pheaa Quarter University
Program of Study:
Housing Status: Commuter
Enrollment Status: Full Time Student

| Roports & Files

Capyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

9. Click Update Another Student to request another school update.
IMPORTANT! Requests are processed manually by date in the order in which they are

received. Secondary school users can view the open request on the Activity Log on the
Student Record. See Activity Log for more information.
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Access Disbursement Certification

School users can access the Disbursement Certification form from the Home page or from the

State Grant drop-down list.

_Seﬁr\:h Grants EI SSN or Last Name

Alec
P~

Home State Grants Loan Processing +

State Grants

© View State Grants Dashboard
Standard Lists and Worklists

© Create Mass Update Queue
Create Mass Update Gueue

#rew wweekly Update and
Download from PageCenter

0 State Grant Disbursement Certification
Disbursement Certification Form

Loan Processing

O Real-time Processing with AES Loans
OneLink GUI

© Direct Access to the AES System
OC/Mebconnect

Reports & Files

© Standard Reports
Page Center

© Send & Receive Files
Sterling File Gateway (Beta)

-U THE FINANCIAL AID ENOW-IT-ALL

Reports & Files w

O View My Exports
View Exporied Student Lists

O Access State Grant & Special Programs
OC/Mebconnect

© State Grant Education Costs
Education Cost Form

© Request Primary School Change
Change Primary School in Student Record

© View Students AES Accounts

Account Access

@ Loan Entrance/Exit Counseling
Loan Counseling Reports

Welcome JAMES SMTIH - Wednesday, December 3, 2014

£# YourAccount v  ContactUs =BG

Messages

There are currently no messages

Alerts (Notifications)
 You have no alerts.

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

View upcoming training opportunities offered by AES
Document Library

View documentation on products, sysiems, and
services.

Loan Notes

Access AES publications on FFELP news.
Common Manual

Access the Common Manual and other Common
Manual information.

Default Prevention

You Can Deal With It
Access a financial management website designed lo
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, fools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERE

Access s one-stop career snd college planning site

1. Click State Grant Disbursement Certification on the Home page or the State Grant home

drop-down list.
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= The AES Document Library opens to the Certification Procedures, Workshop
Materials and Roster Certification page.

Disclaimer | Privacy

American Education Services AES Document Library

@ Main Menu

A q 11l . e
@ Dsoscitnr;ganr{g“gmem s Wain Menu / State Grant Program / Certification Procedures, Workshop Materials and Roster Certification Page
@ BPAMS: Business Pariner
Access Management System i .
Costs and Award Adjustments Webinar
® Compliance
Revised 2014-15 Academic Year and 2015 Summer Certification Procedures
@ Newsletters
G Emancal fid 'S onaces 2013-14 Academic Year and 2014 Summer Certification Procedures
® Loan Origination/FTS Refund Attachment: 2014 Summer Amendment
® My File Gateway 2013-14 Certification Procedures Workshop Presentation
@ OC Webconnect Transmission Best Practices Handout
e 012-13 Academic vear and 2013 Summer Certification Procedures
® PageCenter Guide
2012-13 Certification Procedures Workshop Presentation (Power Point Presentation)
@ Special Programs
201213
@ State Grant Program
2015-15 State Grant Disbursement Roster Certification Page (Including Summer 2016)
2014-15 State Grant Disbursement Roster Cerification Page (Including Summer 2015)

2. Click XXXX-XX State Grant Disbursement Roster Certification Page. XXXX-XX
indicates the academic year.

April 2016 Confidential/Proprietary Information — PHEAA wBO0123 - 97




Web Product Procedure

School Portal State Grant Partner Interface

- [, this example, the 2015-2016 DISBURSEMENT CERTIFICATION form displays.

DISBURSEMENT CERTIFICATION

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form
is subject to penalties which may include fines or imprisonment under the United States Criminal
Code and 20 U.S.C. 1097.

1. OE Code:
2. School Information:

MName:
Address:
Phone Mumber:

To be completed by a financial aid administrator or other school official authorized to
certify financial aid forms.

3. Certification Period: hd
4 Date of Roster: e v -

CERTIFICATION STATEMENT

| hereby certify, as an authorized representative of the educational institution identified above, that
this roster has been processed in accordance with PHEAA instructions for processing 2015-16

disbursement or reconciliation rosters and that funds were received by electronic transfer. | further
certify that all school changes were submitted in accordance with PHEAA's qualifying procedures.

| also certify that my institution continues to meet the institutional eligibility requirements for
participation in the program for which funds have been accepted.

| understand that ane certified copy of this roster certification page must be retumned to PHEAA by
the deadline in accordance with PHEAA instructions.

| further understand that retention of any program refunds due PHEAA for the 2015-16 academic year
or summer period after the reconciliation deadline provided in PHEAA instructions may result in: 1) all
subsequent program disbursements being withheld; and 2) an interest charge being assessed
against the outstanding balance due until the refund is received by PHEAA.

5. Mame/Title 6. Date

- - -

7. E-Mail Address of School Official

Submit Reset
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3. Inthe OE Code field, enter the six- or eight-digit school ID assigned by the Department of
Education.

4. Inthe School Information fields, enter the name, address and phone number of the school’s
financial aid office.

5. Click the down arrow in the Certification Period field and select a certification period from the
drop-down list.

6. Click the down arrows in the Date of Roster field and select the month, day and year of the
disbursement roster.

7. In the Name/Title field, enter the name and title of the financial aid administrator or other school
official who completed the Disbursement Certification form.

8. Click the down arrows in the Date field and select the month, day and year the Disbursement
Certification form was completed.

9. Inthe E-Mail Address of School Official field, enter the email address of the financial aid
administrator or other school official who completed the Disbursement Certification form.

10. Click Submit to submit the form, or click Reset to reset the form and start again.
NOTE: Entries are processed nightly Monday through Friday. School users can view the
school activity on the STATE GRANT AND SPECIAL PROGRAMS ACTIVITY
COMPASS screen using transaction FC5S.

IMPORTANT! School users should print this page prior to submission and keep a copy for
their records.
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Appendix A: Eligibility Summary Data on FGOB and the Partner Interface

PHEAA offers school users the ability to view a student’s history using the Grant Eligibility Search
transaction (FGOB) or the Eligibility Summary page on the Partner Interface—the FG@B equivalent on
the Web. The ability to view this information is necessary for certifying that a student meets the
satisfactory academic progress requirements for the Pennsylvania State Grant Program; however, for
compliance and security purposes, PHEAA must limit the data a school user can view. In order to view
the current and prior year information for a student, schools must be the primary choice in a State
Grant record for which eligibility has been determined* for the academic year. The table below
provides examples.

Available Data on FG@OB/Eligibility Summary Conditions
* Current academic year *  Your school is a primary choice in the
* All prior academic years State Grant record for at least one term of

the current year; AND

* The State Grant record is in either an
award or reject status

* No available data *  Your school is a primary choice in the
State Grant record for at least one term of
the current year; AND

» The current record is incomplete but not
rejected; AND

* Your school was never a primary choice in
a prior award year; OR

* Your school has never been a primary
choice on a completed or incomplete State
Grant record.

* All prior academic years *  Your school was a primary choice in a
prior award year but not in the current
award year.

* Upcoming academic year *  Your school is the primary choice for

*  Current summer term summer term; AND

* All prior year data * The summer term record is in either an

award or reject status.

Notes:

* The summer term is treated as a “header” for purpose of the Eligibility Summary.

*  When applicable, the Eligibility Summary in the Partner Interface displays history prior to the
2007-08 academic year just like FGOB.

*Most records where eligibility has been determined have a status of Complete/Active or Complete/Reject;
however, Incomplete/Rejects are considered to have had an eligibility determination for purposes of this
display.
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Appendix B: Export Mass Update Reports to Excel

Mass update reports can be exported to Excel. The steps are the same whether they are for update or
cancel queues; however, they contain different content depending on whether they are exported before
the update or after. See Before Mass Update and After Mass Update for more information.

Before Mass Update

If the export is done before the mass update is run, only the criteria for the update are exported to
the Excel spreadsheet —not the results. The one-page spreadsheet includes the name of the queue,
the current date and time, the settings selected, the changes that will be made, and a list of the
records to be updated.

XH 9~ e= updateReport[1] [Protected View] - Microsoft Excel [E=EEE =
Home  Insert  Pagelayout  Formulas  Data  Review  View  Acrobat v@coF =R
o Protected View  This file originated from an Internet location and might be unsafe. Click for more details, | Enable Editing x
Al - Jf-  Mass Update Queue: update records

"
Il

A B c D E F G H d K L M N o P Q R
1 [Mass Update d_ueue: update records

2 08/07/2013 - 12:02:38

3
Il -

s | Settings
[ School: PHEAA QUARTER UNIVERSITY

7 Period: 2013 A ‘l
8 Term: Fall

5 Update Type:  UPDATE

12| Changes for this Mass Update:

13 Housing Status:  Off Campus

14

15

16 | Records to be Updated

17 SSN Student Name

" 123456789 April Applicant

19

20 L
2

2

23 -
W 4+ M| Settings M4l n ][]
Select destination and press ENTER or chaose Paste |[EOmE ss% ) () )
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If the export is done after the mass update is run, both the criteria and the results of the update are
exported to a four-page Excel spreadsheet. The first page of the spreadsheet includes the name of the
queue, the date and time exported, the settings selected, and the changes that were made. The
remaining three tabs display a list of the students by the following update statuses: Successful, Pending
Review, and Unsuccessful.

A B C D B F G H J K L =
1 [Mass Update Queue: State Grant Mass Update P
2 |07/14/2015 - 12:50:16
3 4
4
5 Settings
6 | School  PHEAA QUARTER UNIVERSITY
7 Period: 2014 A
8 Term:  Fall,Winter,Spring
9 | Update Type:  UPDATE
10| =
11|
12| Changes for this Mass Update:

13 Housing Status  Off campus
14
The example below shows the results for a successful mass update.
A B C D E F G H I sl I
1 |Successful Updates ]
2 SSN Student Name Details:
4 123456789 APPLICANT, APRIL Record successiully updated.
|
4
; |
6
7 I
8
Ell
10
1"
12| =
13
14
18
16
17
18|
19
20
21|
22
23
24|
25
26 B
27 -
4 + M| Settings | Successful " Pending Review -~ Unsuccessful _ nEH] n | (A1
Ready | | [0 100% (=) J (+ |§|
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Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency (PHEAA]
has evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national provider of student
financial aid services, serving millions of students and thousands of schools through its loan guaranty, loan servicing,

grant administration, outreach, and other student aid programs.

PHEAA's earnings are used to supportits public service mission and to pay its operating costs, including the administration
of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA continues to devote its energy,
resources and imagination to developing innovative ways to ease the financial burden of higher education for students,

families, schools, and taxpayers.

PHEAA conducts its student loan servicing activities nationally as FedLoan Servicing and American Education Services

(AES). For more information, visit PHEAA.org.

BOARD OF DIRECTORS

Representative William F. Adolph, Jr.
Chairman, Springfield

Senator Wayne D. Fontana
Vice Chairman, Pittsburgh

Senator Ryan Aument
Landisville

Representative Matthew Bradford
Worcester

Representative Mike Carroll
Avoca

Representative Sheryl Delozier
Cumberland

Representative Jaret Gibbons
Ellwood City

Senator Vincent J. Hughes
Philadelphia

Representative Sandra J. Major
Montrose

Representative Michael Peifer
Greentown

Mr. D. Raja
Pittsburgh

Honorable Roy Reinard
Holland

Representative James R. Roebuck, Jr.
Philadelphia

Senator Mario M. Scavello
Monroe/Northampton

Senator Lloyd K. Smucker
Lancaster

Chancellor Timothy R. Thyreen
Waynesburg

Senator Robert M. Tomlinson
Bensalem

Senator Sean Wiley
Erie

Senator John N. Wozniak
Johnstown

PA Secretary of Education

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY
1200 North Seventh Street, Harrisburg, PA 17102-1444 . Phone: 800.692.7392

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency
(PHEAA) for informational purposes. Although the Information contained in this document is believed to be
accurate at the time of printing, PHEAA does not guarantee its accuracy. You should independently verify that
this information is correct.
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