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Introduction

The Grants Partner Interface is a Web portal that allows school users to manage Pennsylvania
State grant student records on the Web, including participants in the Distance Education program
(DE) and the Ready to Succeed Scholarship (RTSS). School users can search for, view, and
update individual student records; view eligibility records; submit special requests when changes
cannot be made on the portal; request primary school changes; access the online Web certifica-
tion; use mass update queues to update multiple student records; and access and export student
listings through a state grant dashboard.

This user guide describes only the features of the Grants Partner Interface that pertain to the
Ready to Succeed Scholarship. For complete instructions for using the State Grant Partner Inter-
face for State Grants, including distance education reporting for years 2018-19 and forward, refer
to user guide WB0123-State Grant Partner Interface User Guide PHEAA. For instructions
on the Distance Education Pilot Program (DEPP) for years prior to 2018-19, refer to WB0138-
School Portal Distance Education Partner Interface User Guide PHEAA.
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Accessing the Grants Partner Interface

. —
a@l“’ hitps://pariness assuccess.org/B2BAuth/loginhtir © ~ =5 || 5 PHEAL: One of the Natien'.. * | l B e S——— e A

File Edit View Favorites Tools Help

Anout Us

-
P'-’eaa )) Funding Opportunities  CollegePlanning ~ Tools  Partner Access

Invested in You.

WHO IS PHEAA

The PA State Grant Program

1 2

Prepare Apply/Renew

Oy Yy
( wewpeTans ) [ wvewpetais )
A g . 4

9% £ Free Hotmail &) OC--WebConnect £ OnelINK ] PageCenter Web Access #f Pathways £ Suggested Sites » & Web Slice Gallery = &% Welcome to Pathways (2) ## Welcome to Pathways

Agrant s a type of financial aid award that you don't need to repay. as long as you meet all of the eligibility requirements. > LEARN MORE

3

After You Apply/Renew

oy
( vewoperans )
A S

1. Open an Internet browser and enter the following URL: https://partners.aessuccess.org/

B2BAuth/login.htm

2. Press Enter.

April 2019 Confidential/Proprietary Information

- PHEAA

WB0139 - 6



https://partners.aessuccess.org/B2BAuth/login.htm
https://partners.aessuccess.org/B2BAuth/login.htm

@ Web Product Procedure

Ready to Succeed Scholarship Partner Interface

The Login screen displays.

Contact Us
Alec
T~

Welcome Monday, March 25, 2019
=8> THE FINANCIAL AID KNOW-TT-ATL

Login

In order to continue, please enter a valid User Id and Password

Tl —
s [

|. Sign In |

- Eorgot your password?
= Create an Account

Education
Services

Contact Us | Privacy Policy | Terms of Use
American
Copyright ©® 2007-2019 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. =
: . -

3. Inthe User Id field, enter a valid, PHEAA-assigned ID.
4. In the Password ficld, enter a valid RACF password.

5. Click the Sign In button.

NOTE: Links are available for password help and to take the school user to the Business Part-
ner Access Management System (BPAMS) to request and approve access.
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The Welcome to AES School Portal page displays.

Users are required to agree to the terms of use each time they sign in.

Alec Welcome, JAMES SMITH - Tuesday. May 21, 2013
~

Contact

*F  THE FINANCIAL AID KNGW-IT-ALL

Welcome to AES School Portal

You are accessing AES School Portal in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you
switch to our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

This computer is a U.S. Government computer system. It should be used for official U.S. Government work only. Use by unauthorized persons, or for
personal business, is prohibited and constitutes a violation of 16 U.S.C. 1030 and other Federal laws. You have NO REASONABLE EXPECTATION OF
PRIVACY while using this computer. All data contained herein may be monitored, intercepted, recorded, read, copied, or captured in any manner by
authorized personnel. System personnel or supervisors may give law enforcement officials any potential evidence of crime, fraud, or employee
misconduct found on this and all connected computer systems. Furthermore, law enforcement officials may be authorized to access and collect
evidence from this system.

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MONITORING. IF YOU
DO NOT CONSENT, PLEASE CLOSE THE WINDOW TO EXIT AES SCHOOL PORTAL. IF YOU AGREE TO ALL THE CONDITIONS ABOVE, PLEASE
PRESS YES, | AGREE.

No|DoNothgree | [ Yes,lAgree

| Privacy Policy | Terms of Use

American
Copyright @ 2007-2012 Pennsylvania Higher Education ance Agency. All Rights Reserved. Eduecation

6. Click Yes, | Agree to continue.
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The Welcome to AES School Portal page redisplays.

NOTE: Users will be prompted to enter a token only if they have access to federal data. This
page does not display for school users with access only to State Grant information.

(VTR 63 Sign Out

Alec Welcome, James Smith - Friday, May 24, 2013
Py
- THE FINANCIAL AID KNOW-IT-ALL

Welcome to AES School Portal

“You are accessing AES School Portal in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
L our Assistive Technology View for an improved experience. You can change your preferred view each time you sign in.

Disclaimer

Security Code

Refresh your token device and enter the 6-digit code that appears.
I e S =)
ecur e Submit -
¥y Conc |[asesas J ‘Spmantec.

Idon't have my Token with me.

Contact Us | Privacy Policy | Terms of Use

Copyright & 2007-2012 Pennsylvania Higher Education Assistance Agency. All Rights Reserved,

7. Refresh the token device.

8. Inthe Security Code ficld, enter the six-digit security code that was generated by the token
device.

NOTE: Users who have registered a token but do not have it available can request a tempo-
rary security code.

9. Click Submit.
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The Application Selection screen displays.

£ YourAccount v  ContactUs  [JEDOTeld
Alec

‘Welcome, JANE USERNAME - Monday, March 25 2013
- THE FINANCIAL AID ENOW-IT-ALL

= Application Selection Please choose from the options provided below:

REMOTE CLIENT VIEW REPORTS CONSUMER
SERVICES Page Center PORTAL
Loan Management Software In-house view

SCHOOL PORTAL WEB TABLE
Alec for Schools MAINTENANCE

10. Click the SCHOOL PORTAL Alec for Schools application.
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The Alec school portal displays.

lSearch Grants jl SSN or Last Name E ¥ Your Account ¥  Contact Us & Logout

Alec \Welcome, JohnSmith - Friday, June 12, 2015

THE FINANCIAL AID ENOW-IT-ALL

Home State Grants « Loan Processing « Reports & Files

State Grants Messages
There are currently no messages

0 View State Grants Dashboard 0 View My Exports

Standard Lists and Worldists Wiew Exported Student Lists
© Create Mass Update Queue 0 View Weekly Update and Roster Alerts (NOtlﬂcatlons)

Create Mass Update Queue Download from PageCenter

. : o You have no alerts

© State Grant Education Costs Q State Grant Disbursement Certification o

Education Cost Form Disbursement Certification Form

View My Exports
© Request Primary School Change
Change Primary School in Student Record

Order Materials

Program Materials
i Order loan processing forms, brochures & guides for
Loan P rocessin g students, or deferment and discharge forms.
O View Students AES Accounts
Account Access.

Training & Publications
© Direct Access to the AES System g

CGCnEbeannzs: Training Event Schedule
iew upcoming fraining opportunities offered by AES.
Reports & Files 2zt iy
View documentation on products, systems, and
SEMVICES.
© Standard Reports © Send & Receive Files
Page Center Sterling File Gatewvay (Beta) Loan Notes
Access AES publications on FFELP news.
© Loan Entrance/Exit Counseling Commen Manual
Loan Counseling Reports Access the Commen Manual and other Common

Manual information.

Default Prevention

You Can Deal With It

Access a financial management website designed to
assist student loan bormowers with managing debt.

YCDWI Downloads
Agcess calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIGNPLANNERE

Access g one-stop career and college planning site

Home | State Grants | Loan Processing | Reports & Files

American

Copyright @ 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. Education
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Search for Students in the State Grant System

Search for students using the search field at the top of the portal.

lSearch Grants jl SSN or Last Name E ¥ Your Account ¥  ContactUs & Logout

Alec ‘Welcome, John Smith - Friday, June 12, 2015
P

=)' THE FINANCIAL AID KNOW-IT-ALL

Home State Grants Loan Processing Reports & Files

State Grants Messages
There are currently no messages

O View State Grants Dashboard 0 View My Exports

Standard Lists and Worklists \iew Exported Student Lists
© Create Mass Update Queue 0 View Weekly Update and Roster Alerts (NOtIﬁCﬁtlonS)

Create Mass Update Queue Download from PageCenter

You hav

O State Grant Education Costs 0 State Grant Disbursement Certification o

Education Cost Form Disbursement Certification Form

View My Exports

© Request Primary School Change

Change Primary School in Student Record =

germE Order Materials

Program Materials
Loan PrOCESSlng Order loan processing forms.. brochures & guides for
students, or deferment and discharge forms.

© View Students AES Accounts
Account Access

Training & Publications
© Direct Access to the AES System g

OWebaannact Training Event Schedule
View upcoming fraining opportunities offered by AES.
Repcrts & Files Document F.|br§ry
View documentation on products, systems, and
Services.
© Standard Reports © Send & Receive Files
Page Center Sterling File Gateway (Beta) Loan Notes
Access AES publications on FFELP news.
© Loan Entrance/Exit Counseling Commen Manual
Loan Counseling Reports. Agcess the Common Manual and other Common

Manual information.

Default Prevention

You Can Deal With It

Access a financial management website designed to
assist student loan borrowers with managing debt

YCDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERS

Access g one-stop career and college planning site

Home | State Grants | Loan Processing | Reports & Files

American
Education

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Search fields at the top of the page allow school users to search for grants or loans.

1. To manage Pennsylvania State Grant student records for RTSS participants, click the down
arrow in the first search field and select Search Grants.

April 2019 Confidential/Proprietary Information - PHEAA WB0139 - 12
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NOTE: The drop down list does not display for school users with access only to State Grant
information. In this case, only Search Grants displays.

2. In the second search field, enter the student’s nine-digit Social Security number, 10-digit

PHEAA account number, or last name. To use a wildcard search, enter the first three charac-
ters of the student’s last name followed by an asterisk (*).

3. Click Search.

NOTE: If the most recent record for the student is prior to the 2007-08 academic year, the
school user will be delivered directly to the student’s Eligibility Record.

April 2019 Confidential/Proprietary Information - PHEAA WB0139 - 13
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The student’s Eligibility Summary displays if the most recent record for the student is prior to
the 2007-08 academic year.

Ready to Succeed Scholarship Partner Interface

P | =

Alec
I~

" THE FINANCIAL AID KNOW-IT-ALL

£ YourAccount v

ContactUs [l eRelid

Welcome, JAMES SMITH- Tuesday, April 26, 2016

Home | StaleGranis v | LoanProcessing v | Reports &Files

Eligibility Summary: James Student

SSN 123456789 ACCT# 1234567890 SG Award Counter (Grand Total) 4

Last Update: 02/07/2009 Last User

Term Records 1998 - 1999 Fall 1998 - 1999 Winter 1998 - 1999 Spring 1998 - 1999 Academic
Total
3 No No No

Halftime:

FGXP5

School Name (OE Code}:

Program of Study:

0012340001
College Name

Bachelor's Degree (Al

Bachelors Degree (All Other

00123400-01
College Name

Bachelor's Degree (All Other

Other Majers) Majors) ajors)
SG Actual Award/Reject: $1,450 $1,450 $2,900
SG Remedial Exception: 00
SG Award Counters: 05 0.0 05 10
SG Academic Level: | 1 - First Academic Year 1- First Academic Year
Cancellation Reason:
Adjustment Reason:
PHEAA EFC:
High School Graduate: Yes Yes Yes

i 1998-1999
Period Records Femrtid o

Application Filed: | Yes
Total Family Contribution: | 0
High School Grad Year: 1998
Veteran Status: No

Financial Independent Status: No

Inactivation Reason:

Home | State Grants | Loan Processing | Reports & Files
American

- Education

“amd Services

Contact Us | Privacy Policy | Terms of Use

Alec ‘

Copyright ® 2007-2016 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

See View Eligibility Record for more information about the Eligibility Record.
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The Search Results page redisplays a list of accounts that match the criteria entered in the
search field. This screen displays only if the school user searched by last name and the most
recent record for the student is after the 2007-08 academic year.

Welcome, JAMES SMITH - Thursday, October 23, 2014

Alec
NN
U‘ THE FINANCIAL AID KNOW-IT-ALL

Home | StsleGranis v LoanProcessing | Reporls &Files »

Search Results for: student

Displaying 1 - 4 out of 4 Results

| Al Perinds [

Action Student Name SSN Account # DIo/B Address City State
View STUDENT, 123456789 1234567890 1200 NORTH MAIN HARRISBURG PA
Account ABBY STREET

View STUDENT, 123456789 1234567890 1200 NORTH MAIN HARRISBURG PA
Account BETSY STREET

View STUDENT 123456789 1234567890 1200 NORTH MAIN HARRISBURG PA
Account CAROL STREET

View STUDENT 123456789 1234567890 1200 NORTH MAIN HARRISBURG PA
Account DAVID STREET

Home | State Grants | Loan Processing | Reports & Files

Education

A]_ec' American
Contact Us | Privacy Palicy | Terms of Use

“axd Services

Copyright © 2007-2014 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

NOTE: Students display for all periods. To filter student records by academic year, click the
down arrow and select the academic year.

4. To view a student’s account, click the View Account link in the Action column.

April 2019 Confidential/Proprietary Information - PHEAA WB0139 - 15
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The Student Record page displays.

Ready to Succeed Scholarship Partner Interface

NOTE: Information for the most recent academic year is not displayed until PHEAA is ready
to release estimated eligibility to school users. Generally, this occurs in November.

Y —

£ Your Account ¥

Alec Welcome, JANE USERNAME - Thursday, March 15, 2018
% THE FINANCIAL ATD KNOW-IT-ALL
Home | StateGrants v  View Students AES Accounts
| Record 1 of 1 Student Records
¢ Back to Ready to Suceeed Student Listing State Grant Information for: 99999997-01 Pheaa Quarter University
Student Record: John Student © VIEW ELIGIBILITY FOR STUDENT
Special Request - Select Action - v
Prior Name(s):
SSN: 123456671 ACCT# 1111111111 SG Award Counter (Grand Total): ~ 0.83  RTSS Award Counter (Grand Total): 0
|2018-2019 ACADEMIC v/ Record Status Complete Last Update: 031412018 School Status: Primary @
Dependency Status Dependent  Last User 0000000 Received Date: 0110172013
State Grant Eligibility Fall-  $569 Winter: $1,138 Spring: $1,138
RTSS Eligibility Fal:  Pending Winter Pending Spring: Pending
J Award Information H School Notes ‘ ‘ Activity Log ‘ ‘ Application Info ” Ready to Succeed
Student Information
Address:  Dep Needs 25d Ltr 130 Code J Phene:  (717) 720-0000 Email org HS G 2012
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): ~ 99999997-01 99999997-01 9999999701
Pheaa Quarter University Pheaa Quarter University Pheaa Quarter University
Program of Study:  Bachelor's Degree (All Other  Bachelor's Degree (All Other  Bachelor's Degree (All Other
Majors) Majors) ajors)
Award Date:  03/13/2018 0300712018 03/0772018
Housing Status:  Commuter Off Campus Off Campus
Enrollment Status:  Half-time Student Full Time Student Ful Time Student
Enrollment Mode: Up to 50% distance 100% classroom instruction 100% classroom instruction
education
AwardReject:  $569 $1,138 $1.138 52,845
Alternate Award (AA)  $1,133 $569 3569 52276
Enrollment Status for AA:  Full-Time Part-Time Part-Time
Remedial Exception: 00
Award Counters: 016 033 034 083
Award Type:  Processed Processed Processed
Cancellation Reason:
School Adjustment Reason:
PHEAA Adjustment Reason:
Academic Level: 1 - First Academic Year 1 - First Academic Year 1 - First Academic Year
Total College Cost: ~ $20,500 520,500 $20,500
PHEAA Estimated Pell: 5370 5370 5370
PHEAAEFC 5% 5% 59
| Record 1 of 1 Student Records

5. Click the Ready to Succeed tab to view Ready to Succeed Scholarship information. Refer
to the View Ready to Succeed Scholarship Information on the Student Record section for
more information.

April 2019 Confidential/Proprietary Information - PHEAA WB0139 - 16
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View Eligibility Record

IQ £ Your Accont v Contact Us

Alec
e

Home | Stale Grants »

"X | THE FINANGIAL ATD KNOW-IT-ALL

View Students AES Accounts

Welcome, JANE USERNAME - Thursday, March 15, 2018

Record 1 of 1 Student Records ‘

«Back to Ready to Succeed Student Listing

State Grant Information for: 99999997-01 Pheaa Quarter University

Student Record: John Student © VIEW ELIGIBILITY FOR STUDENT

Prior Name(s):

Special Request - Select Action - v

Program of Study:

Award Date:
Housing Status:
Enroliment Status:

Enroliment Mode:

Bachelor's Degree (All Other

Bachelor's Degree (All Other

SSN: 123456671 ACCT# 1111111111 SG Award Counter (Grand Total): ~ 0.83  RTSS Award Counter (Grand Tofal): 0
‘2018-2019 ACADEMI I Record Status: Complete Last Update: 031142018 School Status: Primary @
Dependency Status: Dependent Last User: 0000000 Received Date: 011012018
State Grant Eligibility Fal:  $569 Winter: $1,138 Spring: $1,138
RTSS EHgibmty Fal:  Pending Winter: Pending Spring: Pending
J Award Information H School Notes ‘ ‘ Activiy Log ‘ ‘ Application Info ” et
Student Information
Address. Dep Needs 25d Ltr 130 Cede J Phene:  (717) 720-0000 Email:  testtest@pheaa.org H.S. Graduaticn 2012
Harrisburg, PA 17102
Grant Information
Academic Year
Fall Winter Spring Total
School Name (OE Code): 99999997-01 99999997-01 99999997-01
Pheaa Quarter University Pheaa Quarter University Pheaa Quarter University

Bachelor's Degree (All Other

Majors) Majors) Majors)

031132018 03/07/2018 03/0772018

Commuter Off Campus Off Campus

Half-time Student Full Time Student Full Time Student

Up to 50% distance 100% classroom instruction 100% classroom instruction
education

1. To view the student’s eligibility record, click the VIEW ELIGIBILITY FOR STUDENT link

on the student record.

April 2019
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The Eligibility Summary displays.

Alec
I~

"  THE FINANCIAL AID KNOW-IT-ALL

Ready to Succeed Scholarship Partner Interface

M IQ £¥ YourAccount v  ContactUs  [ExNEJelTg

Welcome, JANE USERNAME  Thursday, March 15, 2018

Home | State Grants

w  View Students AES Accounts

Record 1 of 1 Student Records

88N: 123-45-6671

« Back to Ready to Succeed Student Listing

ACCT# 1111111111

Eligibility Summary: John Student o versmuenrzecoso

SG Award Counter (Grand Total):

0.83

RTSS Award Counter (Grand Total): 0

LastUpdate:  03/14/2018

Halftime:
School Name (OE Code):

Program of Study:

SG Actual Award/Reject:
SG Remedial Exception:
5G Award Counters:

RTSS Actual Award/Reject:
RTSS Remedial Exception:
RTSS Counters:

SG Academic Level:
Cancellation Reason:
Adjustment Reason:
PHEAA EFC:

High School Graduate:

Period Records

Application Filed:

Total Family Contribution:
RTSS Academic Level:

High School Grad Year:
Veteran Status:

Financial Independent Status:

Inactivation Reason:

Last User:

0000000

Term Records 2018 - 2019 Fall

Yes

99999997 -01
Pheaa Quarter University

Bachelor's Degree (All Other
Majors)

$569

0.16

Pending

00

1 - First Academic Year

596
Yes

2018-2019
Academic Year

Yes

2012

No

2018 - 2019 Winter

No

99999997 -01
Pheaa Quarter University

Bachelor's Degree (All Other
Majors)

$1.138

033

Pending

0.0

1 - First Academic Year

596

2018 - 2019 Spring

No

99999997 01
Pheaa Quarter University

Bachelor's Degree (All Other
Majors)

$1,138

0.34

Pending

00

1 - First Academic Year

596

0

2018 - 2019 Academic
Total

52,845
0.0
033

0.0
0.0

The Eligibility Summary displays a history of the student’s State Grant applications, award
counters, remedial term and other eligibility information. It displays eligibility information for
each term and for the academic year.

2. To view a different student record, enter an SSN or other search criteria in the search field and
click the Search icon, or click the Back to Search Results link to return to the search
results listing to select another student.

The Eligibility Summary field displays the student’s name.

3. To return to the student record, the VIEW STUDENT RECORD link.

April 2019
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The SSN field displays the student’s nine-digit Social Security number.

The ACCT# field displays the student’s 10-digit account number.

The SG Award Counter (Grand Total) field displays the total of all State Grant award counters
that the student has received for all years.

The Last Update field displays the date the student’s eligibility record was last updated.
The Last User ficld displays the ID of the user who last updated the student’s eligibility record.
4. Click the left and right arrows to scroll through the eligibility records.

The Term Records section displays information for the fall, winter, spring and summer terms
and the academic year total, if appropriate.

The Halftime field displays Yes or No, indicating whether the student attendance was half-time.

The School Name (OE Code) field displays the eight-digit federal school code assigned by the
Department of Education and the two-character suffix assigned by PHEAA, followed by the
school’s name.

The Program of Study ficld displays the student’s program of study.

The SG Award/Reject field displays the award amount or a reject reason for each term, includ-
ing the summer, and a total for the academic year.

The SG Remedial Exception field displays the award counter for the terms during which the
student took developmental credits needed to meet the State Grant minimum enrollment require-
ment.

The SG Award Counters field displays the decimal equivalent of the State Grant award for the
term and a total for the academic year. For example, a part-time semester award equals .25.

The RTSS Award/Reject field displays the Ready to Succeed Scholarship award amount or a
reject reason for each term, including the summer, and a total for the academic year.

The RTSS Remedial Exception ficld displays the award counter for the terms during which
the student took developmental credits needed to meet the State Grant minimum enrollment
requirement.
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The RTSS Counters field displays the decimal equivalent of the Ready to Succeed Scholarship
award for the term and a total for the academic year. For example, a part-time semester award
equals .25.

The SG Academic Level field displays the student’s year in school for each term.

The Cancellation Reason field displays the reason the award was canceled.

The Adjustment Reason field displays the reason for the award adjustment.

The PHEAA EFC field displays the PHEAA-calculated Expected Family Contribution.

The High School Graduate ficld displays Yes or No, indicating whether the student met the
high school graduate or equivalent requirement.

The Period Records section displays information for the academic year and for the summer
term, if appropriate.

The Application Filed ficld displays Yes or No, indicating whether the student filed a FAFSA
for the academic year or online summer application for the summer term.

The Total Family Contribution field displays the family’s Total Family Contribution used in
calculating eligibility under the old need-analysis formula for years prior to 2006-07.

The RTSS Academic Level field displays the student’s year in school for each term.
The High School Grad Year field displays the year the student graduated from high school.
The Veteran Status field displays Yes or No, indicating whether the student is a veteran.

The Financial Independent Status field indicates whether the student is considered indepen-
dent for State Grant purposes.

The Inactivation Reason ficld displays the reason the State Grant record was inactivated and
further processing was discontinued.
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View Ready to Succeed Scholarship Information on the Student
Record

Ready to Succeed Scholarship Partner Interface

The Ready to Succeed tab displays Ready to Succeed Scholarship information from the most
recent academic year application on file or the selected academic year if a different one was
selected. This tab displays when the primary school is approved to participate in the program and
has updated Ready to Succeed Scholarship information (e.g. nomination, exclusion, GPA report-
ing, etc.) on the student record. Special messages may display important information regarding
the status of the student’s record, such as RTSS Income Verification Review information and the
RTSS Domicile Review status. Click the arrow to expand the box and display messages.

-Search Grants

Alec

Y
G-U THE FINANCIAL AID KNOW-IT-ALL

55" or Account No IQ £ VourAccount ContactUs  [LRELe]

‘Welcomes, HAME PERSOH Thursday, April 4, 2019

Home State Granis View Students AES Accounts

State Grant Infermation for: 00000000-01 ABC COLLEGE UMNERSITY OF SOMEAHERE

Student Record: Sal Iy Student © VIEW ELIGIBILITY FOR STUDENT

Special Request - Select Action - -
Prior Name{s)
S5M: 123-45-6789 ACCTHE 1111111111 SG Award Counter (Grand Total): 2 RTSS Award Counter (Grand Total): 1

RTSS Award/Reject:
Award Type: Processed

Enrcliment Status:

Total College Cost: 517,634
PHEAA Estimated Pell: o
PHEAA EFC 10048

Cancellation Reason:
School Adjustment Reason:

PHEAA Adjustment Reason:

Award Amount Below Minimum

Full Time Remedial 1-3 credits

[2019-2020 ACADEMIC[v|| Record Status: Complete Last Update: 04/03/2019 School Status: Primary @
Dependency Status: Dependent Last User: POOOOOD Received Date: 10/02/2018
State Grant Eligibility Fall  $460 Spring: $460
RTSS Eligibility Fall Award Amount Below  Spring: Award Amount Below
Minimum Minimum
Award Information | | Award Variations || School Notes || Activity Log || Application Info || Ready to Succeed
Ready to Succeed Information
GPA for Previous Academic Period: 3.50 Current Academic Level: 2
Total Annual Houssheld Income: $76,860
Fall Winter Spring
Nominated for Ready to Succeed Award: Yes Yes

Award Amount Below Minimum
Processed

Full Time Student

517,684

o

10048

The RTSS Eligibility field displays the student’s award amount or a reject reason for the Ready

to Succeed Scholarship program. If the award is pending, this field displays Pending.
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The GPA for Previous Academic Period ficld displays the student’s grade point average for
the previous academic period.

The Current Academic Level field displays the student’s current academic level.

The Total Annual Household Income field displays the student’s total annual household
income.

The following fields display information for the fall, winter and spring terms:

The Nominated for Ready to Succeed Award field displays Yes if the student was nomi-
nated by the school for the Ready to Succeed award.

The RTSS Award/Reject field displays the student’s award amount or a reject reason for the
Ready to Succeed Scholarship program. If the award is pending, this field displays Pending.

The Award Type field displays Adjusted if the award was adjusted or Cancellation if the
award was canceled. Otherwise, it displays Processed.

The Enroliment Status field displays the student’s enrollment status.
The Total College Costs ficld displays the total college costs.

The PHEAA Estimated Pell field displays the student’s estimated PELL grant award estimated
by PHEAA.

The PHEAA EFC field displays the student’s expected family contribution estimated by
PHEAA.

The Cancellation Reason field displays the reason the award was canceled.
The School Adjustment Reason field displays the reason for the school adjustment.

The PHEAA Adjustment Reason ficld displays the reason for the PHEAA adjustment.
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Update Ready to Succeed Scholarship Information on the Student
Record

School users can update Ready to Succeed Scholarship information to nominate the student for
the Ready to Succeed Scholarship program or withdrawal the student from the program.

-Seard1 Grants S5N or Account No I Q £ YourAccount ¥ Contsct Us & Log Out

Alec Welcome, HAME PERSON Thursday, April 4, 2019
N
IO  18E FIvANCIAL AID KNOW-TT-ALL
Home State Granis w View Students AES Accounts
State Grant Information for- 00000000-01 ABC COLLEGE UNNVERSITY OF SOMBEWHERE
Student Record: Stanley Student © VIEW ELIGIBILITY FOR STUDENT
Special Request - Select Action - -
Prior Name(s):
SSM: 123-45-6789 ACCTE 1111111111 SG Award Counter (Grand Total): 2 RTSS Award Counter (Grand Total): 1
:201972020 ACADEMIC] Record Status: Complete Last Update: 04/03/2019 Scheool Status: Primary @
Dependency Status: Dependent Last User: POOODOD Received Date: 10/02/2018
State Grant Eligibility Fal:  $460 Spring: $450
RTSS E ig b |it';.-' Fal:  Award Amount Below Spring: Award Amount Below
Minimum Minimum
Awrard Information | | Award Variations | | School Motes | | Activity Log | | Application Info | | Ready to Succeed L
Ready to Succeed Information
GPRA for Previous Academic Period: 3.50 Current Academic Level: 2
Total Annual Household Income: $76,860
Fall Winter Spring
Nominated for Ready to Succeed Award: Yes Wes
RTS5 Award/Reject: Award Amount Below Minimum Award Amount Below Minimum
Award Type: Processed Processed
Enroliment Status: Full Time Remedial 1-3 credits Full Time Student
Total College Cost: 517,624 517,634
PHEAA Estimated Pell: 0 o
PHEAA EFC 10046 10046
Cancellation Reason:
School Adjustment Reason:
PHEAA Adjustment Reason:

1. To update Ready to Succeed Scholarship information, click the down arrow next to Select
Action and click one of the following options:

» Update Record

» Cancellation or Reinstatement

* Award Adjustments

» Ready to Succeed
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Update Record

Ready to Succeed Scholarship Partner Interface

The Update Record screen displays the student’s demographic information and school informa-
tion which may be updated.

- [ © VourAcoount ~  Contact Us
Alec Welcome, HAME PERSOH - Wadnesday. April 3. 2012
6‘6 THE FINANCIAL AID ENOW-IT-ALL
Home State Grants + View Students AES Accounts
< Back to Ready to Succeed Student Listing State Grant Information for: 0000000-01 ABC COLLEGE UMWERSITY - SOMEWHERE
Update Record: Stanley Student
Prior Name(s]): Back fo Student Record
SSN: 123-45-6789 ACCT# 11-1111-1111 SG Award Counter (Grand Totsl): 2 RTSS Award Counter (Grand Total): 1
Record Status: Complete Last Update: 04/02/2018 School Status: Primary @
Dependency Status: Dependent Last User: POOO00O0 Received Date: 10/02/2018
State Grant Eligibility Fall:  $420 Spring: $420
RTSS Eligibility Fall:  Award Amount Below  Spring: Award Amount Below
Minimum Minimum
Student Record
Demographic Information
Address: | 2011 Wreck-it Ralph St
[ Disneyvile |[Pa ] [ 17056
Frone: (717 |j|ss5  |-[oooo |
School Information
Fall Spring
Branch Campus:  |00000000-01 &BC COL |ooononoo-01 aBC coL
Program of Study: | C - Bachelor's Deares (] | C - Bachelor's Degres ([
Housing Status: [3 - Off Campus ] [ 3 - Off Campus ]
Enroliment Status: | 5 - Full Time Remedial [v] [1 - Full Time Student
Enroliment Mode: |2 - Up to 50% distance (v |2- Up to50% distance |
School Notes (Will not be reviewed by PHEAA)
Add comments for this update.
0 view Previous Comments
Cancel ] [ Submit Changes
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The Student Record Demographic Information section displays the student’s address,
phone number and email address.

1. Inthe Address fields, update the student’s street address in the first field, the city or town in
the second field, select the state from the down arrow and update the ZIP code in the last
address field.

2. Inthe Phone field, update the student’s 10-digit phone number.

3. In the Email field, update the student’s email address.

The following fields display in the School Information section for the Fall, Winter and/or
Spring terms.

4. 1Inthe Branch Campus field, click the down arrow and select the school code and name
from the drop-down list.

5. In the Program of Study field, click the down arrow and select the program of study from
the drop-down list.

6. In the Housing Status field, click the down arrow and select where the student resides
during school from the drop-down list.

7. In the Enrollment Status field, click the down arrow and select the student’s enrollment
status for the term from the drop-down list.

8. In the Enrollment Mode ficld, click the down arrow and select the student’s percentage of
distance or online education to classroom education from the drop-down list.

9. In the School Notes text box, enter any school notes for this update.

10. Click Submit Changes to submit the updates to the record or click cancel to not submit the
changes to the demographic or school information.
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Cancellation or Reinstatement

The Cancellation or Reinstatement section displays the fields for award cancellation and
reinstatement information open for edit. If the record was previously canceled or rejected, those
reasons display under the term.

NOTE: This section may be disabled if the latest academic year is not accessible because
PHEAA has not made State Grant eligibility announcements to students, which generally
occurs in May, or if the record being adjusted does not have an award to cancel or reinstate.
For example, the record is in an incomplete status.

| ST R Y I
Alec Welcome, NAME PERSON  Thursdsy, April 4, 2012

6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home State Grants = View Students AES Accounts

State Grant Information for 00000000-01 ABC COLLEGE UNIWERSITY OF SOMEWHERE

Update Record: Stanley Student

FErior Name(s): Back to Student Record
SSN: 123-45-6789 ACCT# M-1111-1111 SG Award Counter (Grand Total): 2 RTSS Award Counter (Grand Totsl): 1
| 2018-2020 ACADEMIC | Record Status: Complete Last Update: 040372019 School Status: Primary @
Dependency Siatus: Dependent Last User: FOOO000 Received Date: 1000272018
State Grant Eligibility Fall:  $450 Spring: $460
RTSS Eligibility Fall:  Award Amount Below  Spring: Award Amount Below
Minimum Mininum
ancellation or Reinstatemen
J State Grants Ready to Sucocasd
Fall Spring
Cancellation: O Student Gradusted O Stdent Graduated
Cancellation: O Mot Enrolled O Mot Enrolled
Reject : ) Academic Progress Reject ) Academic Progress Reject

School Notes (Will not be reviewed by PHEAA)

Add comments for this update.

0 View Previous Comments

| Cancel || Submit Changes

The State Grants tab initially displays under the Cancellation or Reinstatement section.

1. Click the Ready to Succeed tab.
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The Cancellation or Reinstatement page displays the Ready to Succeed tab.

State Grants Ready to Succeed
Fall Spring
Cancellation: Student Graduated Student Gradusted
Cancellation: Mot Enrolled Mot Enrolled
Reject : Academic Progress Reject for Academic Period
School Notes (Will not be reviewed by PHEAA)

Add comments for this update.

D View Previous Comments

Cancel

2. Inthe Cancellation — Student Graduated ficld, check each term to which the cancella-
tion should apply if the cancellation is because the student graduated.

3. Inthe Cancellation — Not Enrolled ficld, check each term to which the cancellation should
apply if the cancellation is because the student is not enrolled.

4. Check Reject — Academic Progress Reject for Academic Period if the student failed
to make satisfactory academic progress for the Ready to Succeed Scholarship program as of
the time the school determines eligibility. Refer to the program guidelines on the PHEAA
Web site for more information.

5. In the Reinstatement field check the term to which the reinstatement should apply. This
field displays only if the term was previously canceled or rejected.

NOTE: Students whose awards are canceled or rejected are not guaranteed to be reinstated in
full or in part.

6. Inthe School Notes ficld, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box dis-
plays. This field is used by the school for informational purposes only and will not be
reviewed by PHEAA staff-
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7. Click Submit Changes to submit the updates made to the Cancellation or Reinstate-
ment section, or click Cancel to close the Cancellation or Reinstatement section with-
out submitting the updates.
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Award Adjustments

The Adjustment Amount section displays award adjustment information. If the record was
previously adjusted, those reasons will display under the term.

NOTE: This section may be disabled if the latest academic year is not accessible because
PHEAA is not ready to accept adjustments or if the record being adjusted does not have an
award to adjust. For example, the record is in an incomplete status or the term is ineligible.

Fall Winter Spring

@ State Grant Adjustment:

@ Ready to Succeed Adjustment:

Current State Grant Award: $264 $264 $264

Current Ready to Succeed Award: $402 $402 $402

School Notes (Will not be reviewed by PHEAA)

‘Add comments for this update.

O View Previous Comments

1. Inthe State Grant Adjustment ficld, enter the adjusted award amount. Only an amount
that is lower than the current amount may be entered. If an adjustment is made to the State
Grant Adjustment field, an adjustment is required in the Ready to Succeed Adjust-
ment field.

2. Inthe Ready to Succeed Adjustment ficld, enter the adjusted award amount. Only an
amount that is lower than the current amount may be entered. If an adjustment is made to the
Ready to Succeed Adjustment field, an adjustment is required in the State Grant
Adjustment field.

NOTE: To enter an award in the State Grant Adjustment ficld or the Ready to Succeed
Adjustment field that is higher than the current award but lower than the original PHEAA-
calculated award, first remove the adjustment then apply the higher award. For example, if the
Current Award calculated by PHEAA is $1,000 and an adjustment is made to lower the award
to $800 when it should have been $850, make two adjustments. First, remove the $800 adjust-
ment, then submit the $850 adjustment.
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3. Click the down arrow in the Select Reason ficld and select a reason for the adjustment from
the drop-down list.

The Current State Grant Award ficld displays the student’s current State Grant award for each
term.

The Current Ready to Succeed Award ficld displays the student’s current Ready to Succeed
Scholarship award for each term.

4. Check Remove Adjustments to remove the adjustment. This is unprotected only when an
adjustment was made for a previous update.

5. Inthe School Notes ficld, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. A pop-up box dis-
plays. This field is used by the school for informational purposes only. This field is used by the
school for informational purposes only and will not be reviewed by PHEAA staff.

6. Click Submit Changes to submit the updates made to the Award Adjustments section,
or click Cancel to close the Award Adjustments section without submitting the updates.
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Ready to Succeed

The Ready to Succeed Scholarship updates display on two tabs: Update & Nominate and
Exclude from Program.

NOTE: This section may be disabled after a nomination has been processed by PHEAA.

By Certifying this record you acknowledge that you have reviewed the information for this record and the
information is correct.

Mominate students who qualify for the Ready to Suzcesd Schelarship. If the student is an Academic Level 1 or has a GPA that does not meet requirements, they
should be excluded from the program.

Update & Mominate Exclude from Program

Previous Period GPA:

GPA may include decimal and 2 digits after decimal (ex 3.10)

GPA must meet requirements as outlined in the RTSS Program Guidelines. Records with GPA that do not meet requirements
should be excluded.

Enter cumulative GPA from the time Academic Progress was reviewed for the State Grant (for example, Spring of last academic

year).
Period Academic Level: i_2 _ﬂ|
Fall Spring
Nominate for Ready to Nominated Nominated
Succeed Scholarship: Remove Nomination Remove Momination

School Notes (Will not be reviewed by PHEAA)

Add comments for this update.

O View Previous Comments

| Cano&lll .Subri'm.t(.ihanges .

1.

Check Certify Record to certify the student for the Ready to Succeed Scholarship, or click
Record is Certified, not shown, to remove certification of the Ready to Succeed Scholar-

ship.

Refer to the following sections for more information:

Update and Nominate for Ready to Succeed Scholarship Program

Exclude from Ready to Succeed Scholarship Program
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Update and Nominate for Ready to Succeed Scholarship Program

Use the Update & Nominate tab to nominate the student for the Ready to Succeed Scholarship
program.

By Certifying this record you acknowledge that you have reviewed the information for this record and the
information is correct.

Mominate students who qualify for the Ready to Succeed Scholarship. If the student is an Academic Level 1 or has a GPA that does not meet requirements, they
should be excluded from the program.

Update & Mominate

Previous Period GPA: | 350
GPA may include decimal and 2 digits after decimal (ex 3.10)

GPA must meet requirements as outlined in the RTSS Program Guidelines. Records with GPA that do not mest requirements
should be excluded.

Enter cumulative GPA from the time Academic Progress was reviewed for the State Grant (for example, Spring of last academic
year).

Pericd Academic Level: .2 ﬂ
Fall Spring
Nominate for Ready to Nominated Nominated
Succeed Scholarship: Remove Nomination Remove Momination

School Notes (Will not be reviewed by PHEAA)

Add comments for this update.

© View Previous Comments

Cancel Submit Changes

1. Inthe Previous Period GPA ficld, enter the previous grade point average for the student
candidate. Refer to the RTSS program guidelines on the PHEAA Web site for more informa-
tion.

2. Click the down arrow in the Period Academic Level field and select an academic level for
the current period. Refer to the RTSS program guidelines on the PHEAA Web site for more
information.

3. Inthe Nominate for Ready to Succeed Scholarship ficld, check Nominate for cach
term for which the student qualifies and will be nominated for the scholarship. Check
Remove Nomination to remove nomination for a student that has already been nominated.
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4. 1Inthe School Notes field, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. This field is used by
the school for informational purposes only and will not be reviewed by PHEAA staff.

5. Click Submit Changes to submit the updates made to the Ready to Succeed Scholar-
ship section, or click Cancel to close the Ready to Succeed Scholarship section with-
out submitting the updates.
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Exclude from Ready to Succeed Scholarship Program

Use the Exclude from Program tab to exclude the student from the Ready to Succeed Scholar-
ship program for the award year.

Neminate students who gualify for the Ready to Succeed Scholarship. If the student is an Academic Level 1 or has a GPA that does not meet requirements, they
should be excluded frem the program.

Update & Nominate Exclude from Program
Ready to Succeed: [ Exclude Record from Ready to Succesd Award
By excluding the record from the Ready to Succeed Scholarship, you are indicating that the record either has:

* Academic Level 1 (less than 24 semester credits) for the cument Academic Period
* GPA that does not meet requirements for the previous Academic Period

School Notes (Will not be reviewed by PHEAA)

Add comments for this update

0 ‘iew Previous Comments

Cancel Submit Changes

1. Check Remove Exclude to remove the student’s exclusion from the Ready to Succeed
Scholarship program.

2. Inthe School Notes ficld, enter comments regarding the update, if necessary. Click View
Previous Comments to view comments entered for previous updates. This field is used by
the school for informational purposes only and will not be reviewed by PHEAA staff.

3. Click Submit Changes to submit the updates made to the Ready to Succeed Scholar-
ship section, or click Cancel to close the Ready to Succeed Scholarship section with-
out submitting the updates.
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View Ready to Succeed Student Lists on the State Grant Dashboard

School users can use the State Grants Dashboard to access, filter and export student record
lists; review recent updates; process records individually; and select students to add to a mass

update queue.

S3N or Account No.

-Saarch Grants

1Q

Alec

- THE FINANCIAL AID KNOW-IT-ALL

State Grants

O View State Grants Dashboard
Standard Lists and Workdists

0 Create Mass Update Queue
Creste Mass Update Queue

0 State Grant Education Costs
Education Cost Form

© Request Primary School Change
Change Primary School in Student Record

Loan Processing

0 View Students AES Accounts
Account Azcess

Home | State Grants | View Studants AES Accounts

Home State Grants * | \iew Students AES Accounts

© View My Exports
View Exported Student Lists

0 View Weekly Update and Roster

Downlosd from PageCenter

© State Grant Disbursement Certification
Disbursement Certification Form

Copyright € 2007-201% Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

ﬂ Your Account - Contact Us (<] Logout

Welcome, HAME PERSON - Thursday, April 4, 2018

Messages

There are currently no messages

Alerts (Notifications)
Q You have 1 exporis in progress

View My Exports

Order Materials

Program Materials
Order loan processing forms, brochures & guides for
students, or deferment and discharge forms.

Training & Publications

Training Event Schedule

iew upcoming fraining opportunities offered by AES.
Document Library

View documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELP news.
Common Manual

Agcess the Common Manual and other Commaon
Manual information.

Default Prevention

You Can Deal With It
Arzess 2 financial management website designed fo
assist student loan borrowers with managing debt.

YCDWI Downloads
Access calculators, tools and downloads to assist
student borrowers with financial management.

EDUCATIONPLANNERE

Accezz a one-stop career and college planning site,

1. Click View State Grant Dashboard on the Home page or select it from the State Grants

drop-down list.
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The State Grants Dashboard displays.

-Search Granis

IQ £¥ Your Account ¥  Contact Us

Welcome, HAME PERSOH

Alec

- THE FINANCIAL AID KNOW-IT-ALL

1 - Thursday, April 4, 2019

Home State Grants « | iew Students AES Accounts

State Grants Dashboard 2019-2020 ACADEMIC| V|| period for: | All Schools &

i . R . o = “ 4"2 e
Complete - Active School [1] 0 0 0 1] 0 0 [1] 0
Eligibility has been determined
for these records. Some of the 18 PHEAMStudznts [1] 0 0 0 o 5 0 7 1
terms may include nesd based
EEEE Totsl 0 0 0 0 0 5 0 7 1
Incomplete - Active School 1] 1] ] 0 a 1] 1] 1] [}
These records are missing
information or sre under review. 30 PHEAA/Students 1 0 0 0 ] 0 0 i 0
Some of the terms may include
rejects for "High EFC'. Total i o 0 1 0 0 0 0 0
All Statuses School 0 0 0 1] 1] 0 0 [1] 0
Includes complete and
incomplete records for Ackive, 54 PHEAA/Studanis 1 i 0 i} i} 5 0 7 1
Reject and Inactive statuses

Total 1 1] 0 0 1] 5 1] 7 1

* SHOW MORE STATUSES

J State Grants H Ready o Succeed ‘

View Rosters
Process State Grants Mass Update [ (B.C e Ui l

© View Weekly Update and Roster
Download from PageCenter

Date Created Actions

Queue Name

Mo Mass Updates have been created.

Home | State Grants | View Students AES Accounts

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2019 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

2. To view a summary for a different academic year, click the down arrow in the academic year
field to select a new academic year to display.

3. To view a summary for a different branch, click the down arrow in the school field to select a
new branch.

4. Click the Ready to Succeed tab.

For more information about the State Grant Dashboard, refer to user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA.
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The Ready to Succeed tab displays.

-Search Grants VI I Q
Alec
- THE FINANCIAL AID KNOW-IT-ALIL
Home State Grants = Wiew Students AES Accounts

State Grants Dashboard

£3 Your Account v Contact Us & Log Out

‘Welcoms, HAME PERSOH - Thursday, April 4, 2019

(20152020 ACADENI ] peros o [ st )

MNesds GPA

Reporting Complete

Process Ready To Succeed Awards

Status Fall
Mot (o GPA and Lewvel) o
Mominated (Pending Eligibility) o
Awarded - Meeds Certification o
Awarded - Certified o
Rejects - Ready to Succeed Funds Depleted o
Rejects - All Other Reject Types 1
Mominated Students Total 1

Review Refunds for Ready To Succeed Awards

Status Fall
Refunds Meeded o
Refunds Total o

Process Ready To Succeed Mass Update
Queue Name Records

Mo Mass Updates have been created.

Record Updstes By 3315 - 321 22 - 328 iz 3730 331 41 a2 a3
All Statuses Sehool o 1] 1] 1] o] o 1] o a
Includes complete and
incompiete recards for Active, 54 PHEAA/Students 1 o o o 0 = o 7 1
Reject and Inactive ststuses
Total 1 o o o 1] = o 7 1
oR
| State Grants | | Ready to Succeed |
Report Ready To Succeed Required Info View Disbursements
T
Student Candidates (PHEAA Screened) 1 © View All Previous Disbursements
Excludsd Records [} View Refunds
MNeeds Academic Level a
secs ° Name No. Status

O View All Refund Groups

Winter Spring All
o o

o o [a]
o o o
o o [a]
o o

o 1

o 1 1
Winter Spring All
o o o
o o [a]

[ @ Create Mass Update ]

Date Created Actions

Refer to the following sections for more information:

Report Ready to Succeed Required Information
Process Ready to Succeed Awards
Review Refunds for Ready To Succeed Awards

NOTE: Ready to Succeed Mass Update Queues, View Disbursements and View Refunds are
described in later sections of this guide.
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Report Ready to Succeed Required Information

The Report Ready to Succeed Required Info section displays the lists of students who have
met the income requirement for the Ready to Succeed Scholarship program.

-Saarch Grants VI I Q £F Your Account *  Contact Us

Alec Welcomes, HAME PERSOH - Thursday, April 4, 2019
- THE FINANCIAL AID KNOW.-I'T-ALIL
Home State Grants “iew Students AES Accounts
State Grants Dashboard | 2019-2020 ACADEMIC [~ || period for: | All Schacls [~]|
—
All Statuses School o o o o o o o o o
Inciudes compiate and
incomplete records for Actve. 54 PHEAA/Students 1 o o o o =) o 7 1
Reject and Inactive statuses.
Total 1 o o o o S o 7 1

| State Grants | | Ready to Succeed |

View Disbursements

Name No. Status

© View All Previous Disbursements

Report Ready To Succeed Required Info

Student Candidates (PHEAA Screensd)

Excluded Records View Refunds

1
o
Meeds Academic Level o
Name No. Status
o
a

Needs GPA
© View All Refund Groups
Reporting Complets
Process Ready To Succeed Awards

Status

Mot i (=t ing GPA and Lewel)

Mominated (Pending Eligibility)

fowarded - Meeds Certification

Rejects - Ready to Succeed Funds Depleted

o
o
o
Awarded - Certified o
o
Rejects - All Other Reject Types 1

1

Mominated Students Total

Review Refunds for Ready To Succeed Awards

Status Fall Winter Spring Al
Refunds Needed o o o o
Refunds Total o o o o
Process Ready To Succeed Mass Update | @ create Mass Update ]
Queue Name Records Date Created Actions

Mo Mass Updates have been created.

1. Click the link in the All column to view a Ready to Succeed Student List for the academic
year.

Refer to the following sections for more information:
» Student Candidates (PHEAA Screened)

» Excluded Records

* Needs Academic Level

* Needs GPA

* Reporting Complete
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Student Candidates (PHEAA Screened)

The Student Candidates — Ready to Succeed screen displays a list of students who have
been screen by PHEAA for reportedly having met the income requirement and are determined to
be candidates for the Ready to Succeed Scholarship program.

L CECTEECEREESE R - - o :
Alec Welcome, JAMES SMITH - Wednesday, December 17, 2014
NS

T THE FINANCIAL AID KNOW-IT-ALL
Home | StateGrants v  Loan Processing v | Reports &Fles v

«Back to Dashboard

v 6 16| 20142015 ACADEMIC [+]| period for: | 99999997 PHEAA QUARTER UNIV[-]|
y 10 Succ

Displaying 1 - 20 out of 40 Student Records _ ExportloExcel/CSV | | GotoFirst Record >
[ Records Selected (0)| Add to Mass Update Bl
Rmdial Rmdial RTSS
RTSS RTSS Acad
Total GPA Level Spring
] STUDENT, 000 0.00 000 0.00 - - -
APRIL Full Time Full Time Full
123456789 Student Student Time
Student
] STUDENT, 050 0.00 0.00 000 = = =
ABBY Full Time Full Time Full
123456789 Student Student Time
Student
] STUDENT, 050 0.00 0.00 000 — = =
ALICE Full Time Full Time Full
123456789 Student Student Time
Student
O | STUDENT 0.50 0.00 0.00 0.00 - - -
BRENDA Full Time Ful Time  Ful
123456789 Student Student Time
Student
O | STUDENT 050 0.00 0.00 0.00 - i i
CARRY Full Time Full Time: Full
123456789 Student Student Time
Student

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

The Prior State Grants fiecld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.
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The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
1. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
mass update queue.

2. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

3. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

4. To select one or more records to add to a new mass update queue, check the boxes to the left
of the Name/SSN field. To select all records on the page, check the box in the header.

NOTE: A maximum of 100 records may be added to the mass update queue. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.
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In some cases, a record cannot be updated by a school user. It cannot be checked even if the
school user checks the box in the header to select all records.

5. Click Add to Mass Update to add the selected record(s) to a new mass update queue. See
Create Ready to Succeed Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic
year from the student list is not saved to the new queue.
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Excluded Records

The Excluded Records — Ready to Succeed screen displays a list of students who have been
excluded from the Ready to Succeed Scholarship program for the award year.

I -~ [ [q] 8 vourecans s RPN

Alec Welcome, JAMES SMITH - Wednesday, December 17, 2014
NN
I  1HE FINANCIAL ATD KNOW-IT-ALL
Home | SialeGrants v | Loan Processing v | Reporis &Files v
« Back to Dashboard
Evel A araorde Raady ta Si1~ra/2014-2015 ACADEMIC d for: | 99993997 PHEAA QUARTER UNIV|
Excluded Records - Ready to Succel [a] peroa o B
Displaying 1 - 20 out of 40 Student Records | ExporttaExcelCSV | Go to First Record > |
[ Records Selected (0)| Add to Mass Update |
Rmdial Rmdial RTSS
RTSS RTSS  Acad
Total GPA Level spring
] STUDENT, 0.00 0.00 0.00 0.00 = & =
APRIL Full Time Full Time Full
123456789 Student Student Time
Student
o STUDENT 0.50 0.00 0.00 0.00 - - -
ABBY Full Time: Full Time Full
123456789 Student Student Time
Student
[ | STUDENT 050 0.00 0.00 0.00 - - -
ALICE Full Time Full Time Full
123456789 Student Student Time
Student
o STUDENT 0.50 0.00 0.00 0.00 - - -
BRENDA Full Time Full Time Full
123456789 Student Student Time
Student
B | STUDENT 050 0.00 0.00 0.00 - = =
CARRY Full Time Full Time Full
123456789 Student Student Time
Student

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

The Prior State Grants field displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants field displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.
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The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
1. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
mass update queue.

2. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

3. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

4. To select one or more records to add to a new mass update queue, check the boxes to the left
of the Name/SSN field. To select all records on the page, check the box in the header.

NOTE: A maximum of 100 records may be added to the mass update queue. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.
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In some cases, a record cannot be updated by a school user. It cannot be checked even if the
school user checks the box in the header to select all records.

5. Click Add to Mass Update to add the selected record(s) to a new mass update queue. See
Create Ready to Succeed Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic
year from the student list is not saved to the new queue.
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Needs Academic Level

The Report Academic Level — Ready to Succeed screen displays a list of students whose
qualifying grade point average has been reported but whose academic level is missing.

ISearch Grants u SSN or Last Name IQ £ YourAccount Contact Us
Alec Welcome, JAMES SMITH- Tuesday, February 17, 2015

THE FINANCIAL AID KNOW-IT-ALL
Home Ctate Grants « | Loan Processing ~ Reports & Files

« Back to Dashboard

Report Academic Level - Ready to Succeed 20142015 ACADEMIC -] nerod for. 99999987 PHEAA QUARTER UNIV[

Displaying 1 - 9 out of 9 Student Records | Export to ExcellCSV | | Go to First Record > |
[ Records Selected (0)| Add to Mass Update |
=) STUDENT, 1.00 0.00 0.00 0.00 315 - - -
APRIL Full Time Full Time Full
Student Student Time
1234567859 Student
] STUDENT, 0.50 Q.00 al] 0.0o0 324 - - -
APRIL Full Time Full Time Full
123456729 Student Student Time
Student
& STUDENT, 0.50 0.00 0.00 0.00 3.00 - - -
APRIL Full Time Full Time Full
123456785 Student Student Time
Student
&l STUDENT, 0.50 0.00 0.00 0.00 3.00 - - -
APRIL Full Time: Full Time Full
12343678% Student Student Time
Student
& STUDENT, 0.50 0.00 0.00 0.00 3.00 - - -
APRIL Full Time Full Time Full
123458789 Student Student Time
Student

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
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The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA ficld displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
1. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
mass update queue.

2. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.
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3. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

4. To select one or more records to add to a new mass update queue, check the boxes to the left
of the Name/SSN field. To select all records on the page, check the box in the header.

NOTE: A maximum of 100 records may be added to the mass update queue. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.
In some cases, a record cannot be updated by a school user. It cannot be checked even if the
school user checks the box in the header to select all records.

5. Click Add to Mass Update to add the selected record(s) to a new mass update queue. See
Create Ready to Succeed Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic
year from the student list is not saved to the new queue.
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Needs GPA

The Report GPA — Ready to Succeed screen displays a list of students whose academic level
has been reported but whose grade point average is missing.

ISeﬁrch Grants EI SSN or Last Name IQ 3 YourAccount »  Contact Us
Alec Welcome, JAMES SMITH Tuesday, February 17, 2015
- THE FINANCIAL AID KNOW-IT-ALL

Home: State Grants = | Loan Processing « Reports & Files

« Back to Dashboard

Report GPA - Ready to Succeed |2014-2015 ACADEMIC [+ ] period for: 99999997 PHEAA QUARTER UNIV]~]

Filter Records

Period Academic Level: - Select -[¥]| l

Results: 5 Records | ResetFiters || Apply Fiters |
A ) ) ’
Displaying 1 - 5 out of 5 Student Records | Export to ExceliCSV ] | GotoFirst Record > ]
[ Records Selected (D)| Add to Mass Update
I:l STUDENT, 050 0.00 0.00 0.00 3 - - -
APRIL Full Time Full Time Full
Student Student Time
123456729 Student
|:| STUDENT, 0.50 0.00 0.00 0.00 3 - - -
APRIL Full Time Full Time Full
123456789 Student Student Time
Student
] STUDENT, 050 0.00 000 0.00 3 - - -
APRIL Full Time Full Time Full
123456720 Student Student Time
Student

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level field and select an academic level
from the drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The Report GPA — Ready to Succeed page is updated to display only the records that match

the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student

Records.

lSearch Grants EI 3SN or Last Name I Q

Alec

6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home: State Grants Loan Processing ~ Reports & Files

« Back to Dashboard

Report GPA - Ready to Succeed

© YourAccount ~  ContactUs  [LXNEGLel3

Welcome, JAMES SMITH- Tuesday, February 17, 2015

| 2014-2015 ACADEMIC [~]| period for:| 99999997 PHEAA QUARTER UNIV |

Filter Records

Period Academic Level: - Select [ |

|

Results: 5 Records

L1

|: Reset Filters ]| Apply Filters ‘

Displaying 1 - 5 out of 5 Student Records

| ExporttoExcelCSV | | Goto FirstRecord > |

] Records Selected (0)| Add to Mass Update

Prior Prior Rmdial

Name w State RTSS G
Grants Total
0 STUDENT, 0.50 0.00 0.00
APRIL
123456789
[ STUDENT, 0.50 0.00 0.00
APRIL
123456789
[ STUDENT, 0.50 0.00 0.00
APRIL
123456789

Rmdial
RTSS
Total

0.00

0.00

000

Full Time Full Time Full

Student Student Time
Student
3 - R -
Full Time Full Time Full
Student Student Time
Student
3 - - -
Full Time Full Time Full
Student Student Tims
Student

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.
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The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants field displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
3. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
mass update queue.
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4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface User Guide PHEAA for more information about export-
ing the student list.

5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

6. To select one or more records to add to a new mass update queue, check the boxes to the left
of the Name/SSN field. To select all records on the page, check the box in the header.

NOTE: A maximum of 100 records may be added to the mass update queue. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.
In some cases, a record cannot be updated by a school user. It cannot be checked even if the
school user checks the box in the header to select all records.

7. Click Add to Mass Update to add the selected record(s) to a new mass update queue. See
Create Ready to Succeed Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic
year from the student list is not saved to the new queue.
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Reporting Complete

The Reporting Complete — Ready to Succeed screen display a list of students who meet
the requirements for the Ready to Succeed Scholarship and the reporting information is com-
pleted.

lSeﬁrch Grants EI SSN or Last Name IQ £ Your Account ~  Contact Us
Alec Welcome, JAMES SMITH- Tuesday, February 17, 2015

6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home: State Grants = | Loan Processing « Reports & Files

« Back to Dashboard

Reporting Complete - Ready to Succeed | 2014-2015 ACADEMIC [~ ]| period for. | 99999997 PHEAA QUARTER UNIV]~]

Filter Records

Period Academic Level: | - Select -[~]| Previous Period GPA: |- Select - [] ‘

Results: 22 Records [ Reset Filters '|[ Apply Filters ]
A, :
Displaying 1 - 20 out of 22 Student Recards Export to ExcaliCSV ‘ [ Go to First Record = ‘
Name wi/SSN
STUDENT, 1.00 D.00 0.00 0.oo 315 3 - - -
APRIL Full Time: Full Time: Full
Student Student Time
123456789 Student
STUDENT, 050 0.00 0.00 o.oo 324 4 - - -
APRIL Full Time Full Time: Full
1234565789 Student Student Tims
Student
STUDENT, 1.00 D.00 0.00 0.oo N 3 - - -
APRIL . Full Time Full Time Full
1234567289 Student Student Time
Student

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level field and select an academic level
from the drop-down list.

2. Click the down arrow in the Previous Period GPA field and select an academic level from
the drop-down list.
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3. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The Reporting Complete — Ready to Succeed page is updated to display only the records
that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

lSeﬁrch Grants EI SSN or Last Name Iq £ YourAccount *  Cortact Us
Alec Welcome, JAMES SMITH- Tuesday, February 17, 2015
.

N
"  1HE FINANCIAL AID KNOW-IT-ALL
Home: State Grants = | Loan Processing Reports & Files

< Back to Dashboard

Reporting Complete - Ready to Succeed | 2014-2015 ACADEMIC [~ ]| period for. | 99999997 PHEAA QUARTER UNIV]~]

Filter Records

Period Academic Level: - Select - 7] Previous Period GPA: |- Select - ¥

Results: 22 Records | ResetFiters || ApplyFiters |

Displaying 1 - 20 out of 22 Student Records | Export to ExceliCSV | | Go to First Record > |

Name wi/SSN

STUDENT, 1.00 D.00 0.00 0.00 315 3 - - -

APRIL Full Time Full Time Full
Student Student Time

123456788 Student

STUDENT, 0.50 0.00 0.00 0.00 324 4 - - -

APRIL Full Time Full Time Full

123456789 Student Student Time

Student

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

The Prior State Grants fiecld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
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The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA ficld displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
4. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records.

5. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

6. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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NOTE: Students on this list cannot be added to a mass update queue to be updated en masse.
To change a student record, school users must update records individually. See Update Ready
to Succeed Scholarship Information on the Student Record for step-by-step instructions.
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Process Ready to Succeed Awards

The Process Ready to Succeed Award section displays candidate lists for students who
have met the preliminary criteria for the Ready to Succeed Scholarship program.

-Search Grants VI IQ £¥ YourAccount v  ContactUs O lEEelt
Alec ‘Welcome, HAME PERSOH - Thursday. April 4, 2012
- THE FINANCIAL AID KNOW-IT-ALL
Home: State Grants « “iew Students AES Accounts
State Grants Dashboard 2019-2020 ACADEMIC| | period for: | All Schools ]
Updates By 315 - 221 222 - 3728 azg 3720 234 4 42 a3 TODAY
All Statuses School o 1]} 1]} o i} o 1]} o a
Includes compiete and
incomplete records for Active, 54 PHEAA/Students 1 o o o o 5 o T 1
Reject and Inactive ststuses.
Total 1 1]} 1]} o i} 3 1]} T 1
F
| State Grants | | Ready to Succeed |
Report Ready To Succeed Required Info View Disbursements
Status All Name No. Status
Student Candidates (PHEAA Screened) 1 © View All Previous Disbursements
Excluded Records 0 View Refunds
Needs Academic Level [u}
Name No. Status
Needs GPA [}
© View All Refund Groups
Reporting Complete o
Process Ready To Succeed Awards
Status Fall Winter Spring All
Mot i (Qualifying GPA and Academic Level) o o o
MNominated (Pending Eligibility) o o o [}
Awarded - Needs Certification o o o o
Awarded - Certified o o o [u}
Rejects - Ready to Succeed Funds Depleted [] [] []
Rejects - all Other Reject Types 1 o 1
MNominated Students Total 1 o 1 1

1. Click the link in the desired term to view a Ready to Succeed Student List for the selected
term, or click the link in the All column to view a Ready to Succeed Student List for the aca-
demic year. In the following examples, the spring term is selected if available.

Refer to the following sections for more information:

* Not Nominated (Qualifying GPA and Academic Level)
* Nominated (Pending Eligibility)

* Awarded - Needs Certification
* Awarded — Certified
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* Rejects — Ready to Succeed Funds Depleted
* Rejects — All Other Reject Types
* Nominated Students Total
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Not Nominated (Qualifying GPA and Academic Level)

The Nominate Records — Ready to Succeed screen displays a list of students who have a
qualifying GPA and academic level but who have not been nominated for the Ready to Succeed
Scholarship Program.

P ] [ e f

Welcome, JAMES SMITH - Thursday, December 18, 2014

Alec
v
T THE FINANCIAL AID KNOW-IT-ALL

Home | Siate Granis v  Loan Processing v | Reports & Files v

«Back to Dashboard

Nominate Records - Ready t0 SUCCE 20142015 ACADEMIC - period for: 99999997 PHEAA QUARTER UNIV[~ |

Filter Records

Period Academic Level: | - Select-[~]

Results: 9 Records | ResetFiters || Apply Fiters |

Displaying 1 - 9 out of 9 Student Records | ExporttoExcellCSV | | GotoFirstRecord> |

[0 Records Selected (0)| Addto Mass Update |

Rmdial
RTSS
Total
al STUDENT, 123456789 1.00 0.00 0.00 0.00 325 3 Full Time B
ABBY Student
] STUDENT, 123456789 0.50 0.00 000 0.00 344 4 Full Time
BRENDA Student
] STUDENT, 123456789 050 000 000 0.00 385 2 Full Time
CASSIE Student
] STUDENT, 123456789 050 000 000 0.00 388 3 Full Time
DEBORAH Student
] STUDENT, 123456789 0.50 0.00 0.00 0.00 355 3 Full Time

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level and select an academic level from the
drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The Nominate Records — Ready to Succeed screen is updated to display only the records
that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

- [ o] & v s+ omacvs_ CFPER 5
Alec Welcome, JAMES SMITH - Thursday, December 18, 2014
NN

I  1HE FINANCIAL ATD KNOW-IT-ALL
Home | StateGrans v | LoanProcessing v | Reportsd Files v

« Back to Dashboard

lamin: v to Succe g
Nominate Records - Re—ady to CL;CW@ 2014-2015 ACADEMIC [=]| period for: | 99999997 PHEAA QUARTER UNIV[=]|

Filter Records

Period Academic Level: | - Select ||

Results: 9 Records [ ResetFitters || Apply Fitters |

Displaying 1 - 9 out of 9 Student Records | ExporttoExcelCSV | | GotaFirstRecord> |

Ol Records Selected (0)| /

Rmdial

RTSS
Total

[&] STUDENT, 123456789 1.00 0.00 0.00 0.00 325 3 Full Time o Pl
ABBY Student
B STUDENT, 123456789 050 0.00 0.00 000 344 4 Full Time
BRENDA Student
] STUDENT, 123456789 050 0.00 0.00 000 385 2 Full Time
CASSIE Student
B STUDENT, 123456789 050 0.00 0.00 000 358 3 Full Time
DEBORAH Student
] STUDENT. 123456789 0.50 0.00 0.00 0.00 355 3 Full Time

The Name ficld displays the student’s name.

NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Prior State Grants field displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant

awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.
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The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Spring field displays term eligibility information such as an award amount, reject and can-
cellation reason codes, and enrollment and housing status for the spring term.

NOTE: If the school user selected the student list for all terms, each term displays. Otherwise,
only the selected term displays.

The Amount field displays the award amount for the spring term.

NOTE: The Academic Year Total ficld, not shown, displays the total academic year award
amount if the school user selected the student list for all terms.

3. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
mass update queue.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.
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5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

6. To select one or more records to add to a new mass update queue, check the boxes to the left
of the Name/SSN field. To select all records on the page, check the box in the header.

NOTE: A maximum of 100 records may be added to the mass update queue. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.
In some cases, a record cannot be updated by a school user. It cannot be checked even if the
school user checks the box in the header to select all records.

7. Click Add to Mass Update to add the selected record(s) to a new mass update queue. See
Create Ready to Succeed Mass Update Queue for step-by-step instructions.

NOTE: Selected student records are automatically added to the new queue. The academic
year from the student list is not saved to the new queue.
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Nominated (Pending Eligibility)

The Nominated Records — Ready to Succeed screen displays a list of students who have
been nominated for the Ready to Succeed Scholarship Program and whose eligibility is pending.

Alec
S

U | THE FINANCIAL AID KNOW-IT-ALL

Home Slate Grants »  LoanProcessing v = Reporis & Files

«Back to Dashboard

Nominated Records - Ready to Succeed

| 2014-2015 AGADEMIG [~ period for | All Schools =]

4 YourAccount v ContactUs  [LQEeelS

Welcome, JAMES SMITH- Friday, February 27, 2015

Filter Records

Period Academic Level:| - Select-[»

Resuits: 3 Records

| ResetFiters || ApplyFiters |
J

Displaying 1 - 3 out of 3 Student Records

Export o ExcsllCSV | | GotoFirstRecord> |

Prior Prior
State RTSS
Grants Grants
STUDENT, 123456789 1.00 000
4BBY
STUDENT, 123456789 1.00 000
APRIL

‘STIJDENT 123456789 1.00 000
ANNA

Home | State Grants | Loan Processing | Reports & Files

Contact Us | Privacy Policy | Terms of Use

Rmdial
S6
Total

000

000

000

Rmdial

RTSS.
Total

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

325

326

325

sping  Total
Pending Pending Pending
Full Time Full Time Ful
Student Student Time
Stugent
Pending Pending Pending
Full Time Full Time Ful
Student Student Time
Stugent
Pending Pending Pending
Ful Time Full Time Full
Student Student Time
Student

American
- Education
2 "-d Services

Ale6 ‘

The following filter options are available in the Filter Records section to filter and sort the

records in the Student List.

1. Check Period Academic Level to filter the student list to display students with the same

academic level.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to

reset the filters to begin again.
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The Nominated Records — Ready to Succeed screen is updated to display only the records
that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

I 1 0 v - onetr (O

Alec Welcome, JAMES SMITH- Friday, February 27, 2015
I~

"7  THE FINANCIAL ATD KNOW-IT-ALL
Home | StateGrants v | Loan Processing v | Reports & Files

« Back to Dashboard

Nominated Records - Ready to Succeed | 2014-2015 ACADEMIC [~ | period for: | All Schools ]

Filter Records

Period Academic Level: | - Select - ]|

Rresults: 3 Records | ResetFiters || ApplyFiters |

Displaying 1 - 3 out of 3 Student Records ExporttoExcellCSV | | GotoFirstRecord> |

Prior Rmdial
RTSS RTSS

Grants Total

STUDENT, 123456789 1.00 0.00 0.00 0.00 325 2 Pending Pending Pending
ABBY Full Time Full Time Full
Student

Student Time
Student
STUDENT, 123456789 100 0.00 0.00 0.00 326 4 Pending Pending Pending
APRIL Full Time Full Time Full
Student Student Time
Student
STUDENT, 123456789 1.00 0.00 0.00 0.00 325 3 Fending Pending Pending
ANNA Full Time Full Time Full
Student Student Time

Student

Home | State Grants | Loan Processing | Reports & Files .
Contact Us | Privacy Policy | Terms of Use Alec

American
- Education

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. o "a-d Services

The Name field displays the student’s name.

NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Prior State Grants fiecld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant

awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

April 2019 Confidential/Proprietary Information - PHEAA WBO0139 - 64




Web Product Procedure

Ready to Succeed Scholarship Partner Interface

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Spring field displays term eligibility information such as an award amount, reject and can-
cellation reason codes, and enrollment and housing status for the spring term.

NOTE: If the school user selected the student list for all terms, each term displays. Otherwise,
only the selected term displays.

The Amount field displays the award amount for the spring term.

NOTE: The Academic Year Total field, not shown, displays the total academic year award
amount if the school user selected the student list for all terms.

3. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records.
4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-

tal State Grant Partner Interface User Guide PHEAA for more information about export-
ing the student list.
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5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

NOTE: Students on this list cannot be added to a mass update queue to be updated en masse.
To change a student record, school users must update records individually. See Update Ready
to Succeed Scholarship Information on the Student Record for step-by-step instructions.
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Awarded - Needs Certification

The Certify Records — Ready to Succeed page displays a list of students who have been
awarded a Ready to Succeed award and who must be certified by the school.

NOTE: The list is not populated until PHEAA runs the certification batch process. Generally,
this occurs immediately prior to the school’s term start date. Once the information is dis-
played, it may be viewed only for the entire academic year. This ensures that certification is

complete for all terms.

=aame

Alec
NI~

« Back to Dashboard

T 1 rmvancias am know-rr-aLn

Home | State Grants »  Loan Processing v | Reports & Files v

m % YourAccount ¥ ContactUs  [CINRReINS F

Welcome, JAMES SMITH Thursday, December 18, 2014

Certlfy Records - Readv to Succeed | 20142015 ACADEMIC [+ | period for: | 99999957 PHEAA QUARTER UNIV[~ |

Filter Records

Period Academic Level: | - Select [~

Results: 19 Records

| ResetFiters || Apply Fiters |

Displaying 1 - 19 out of 19 Student Records

| ExporttoExcelicsv | | GotoFirstRecord> |

lal] STUDENT,

ABBY

a STUDENT,

BRENDA

a STUDENT,

CASSIE

] STUDENT,

000

123456789

1.00

123456789

1.00

123456789

1.00

0.00

0.00

Rmdial
56
Total

0.00

0.00

Rmdial
RTSS
Total

033

0.00

345

325

Winter spring  Total
3 $333 $333
Half-time
Student
3 $666 $666
Full Time
Student
2 $666 $666
Full Time
Student
2 $666 $666

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level and select an academic level from the

drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to

reset the filters to begin again.
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The Certify Records — Ready to Succeed page is updated to display only the records that
match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

- [ [q] v« cons v R 7

Alec Welcome, JAMES SMITH Thursday, December 18, 2014

NI~

I F  1uE FINANGIAL AID KNOW-IT-ALL

Home State Grants = = Loan Processing + Reports & Files w

« Back to Dashboard

Carify R AR . = - E

M..JE?U,T_‘,‘ Records - Rt;‘d\wi}* to Succeed | 20142015 ACADEMIC [+ | period for: | 99999957 PHEAA QUARTER UNIV[~ |

Filter Records

Period Academic Level: | - Select [~

Results: 19 Records | ResetFiters | Apply Fitters

Displaying 1 - 19 out of 19 Student Records | ExporttoExcelfCSV | | GotoFirstRecord> |

RTSS

Total Winter spring  Total
Jal] STUDENT, 000 0.00 0.00 000 325 3 $333 $333
ABBY Half-time
Student
123456789
a STUDENT, 1.00 0.00 0.00 033 345 3 $666 $666
BRENDA Full Time
Student
123456789
a STUDENT, 1.00 0.00 0.00 0.00 325 2 $666 $666
CASSIE Full Time
123456789 Student
] STUDENT, 1.00 0.00 000 000 325 2 $666 $666

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants field displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.
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The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Total field displays the total academic year award amount for all terms.
3. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to certify student records.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

6. To select one or more records to certify, check the boxes to the left of the Name/SSN field.
To select all records on the page, check the box in the header.
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NOTE: There is no maximum to the number of records that may be certified. Click the arrow
at the bottom of the Student List, not shown, to go to the next page to select additional records.

7. Click Certify Records to certify selected records.
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The Certify Records dialog box displays.

Certify Records

This will Certify these (1) Records for the Ready to Succeed Scholarship.

By Certifying these records you acknowledge that you have reviewed the information for these records and the
information is corect

Cancel Certify

8. Click Certify to certify the records, or click Cancel to close the Certify Records dialog
box and return to the Awarded - Needs Certification student list.
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The Certify Records — Ready to Succeed screen redisplays with the following message:
Records were successfully Certified.

Alec Welcome, JAMES SMITH Thursday, December 18, 2014
N~

- THE FINANCIAL AID KNOW-IT-ALL

Home | SialeGrants v | LoanProcessing v = Reporis &Files v

«Back to Dashboard

Ce mfy Records - Read y to Succeed 20142016 ACADEMIC [~ period for: 99999997 PHEAA QUARTER UNIV[=|

m

Records were successfully Certified

Filter Records

Period Academic Level: | - Select -+ |

Results: 19 Records | ResetFilters || Apply Fiters |

L J

Displaying 1 - 19 out of 19 Student Records Exportto ExcelC8V | | GotoFirstRecord> |

[0 Records Selected (0)| Certify Records

Prior Rmdial  Rmdial
RTSS RTSS
Grants Total Fall ‘Winter Total
&l STUDENT, 0.00 000 0.00 0.00 325 3 $333 $333
ABBY Half-time
Student
123456789
a8 STUDENT, 1.00 0.00 0.00 0.33 345 3 $666 $666
BRENDA Full Time
Student
123456789
[l STUDENT, 1.00 0.00 0.00 0.00 325 2 $666 $666
CASSIE Full Time
123456789 Student
B STUDENT, 1.00 0.00 0.00 0.00 325 2 $666 $666
chaniania o il Timo
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Awarded - Certified

The Certified Records — Ready to Succeed page displays a list of students who have been
awarded and certified for a Ready to Succeed award.

.Search Grants EI 35N or Last Name Q £ YourAccount ~  ContactUs  [LNELJe0

Alec \Welcome, JAMES SMITH Tuescay, February 17, 2015
6’6 THE FINANCIAL AID KNOW-IT-ALL
Home State Grants « | Loan Processing - Reports & Files

« Back to Dashboard

Certified Records - Ready to Succeed |2014-2015 ACADEMIC [ | period for:| 99999997 PHEAA QUARTER UNIV [~

Filter Records

Period Academic Level: - Select -] ‘

Results: 2 Records [ Reset Filters ][ Apply Filters ‘

.

Displaying 1 - 2 out of 2 Student Records | ExporttoExcellCSV | | GotoFirstRecord> |

Prior

State

Grants
SMITH, 1.00 0.00 0.00 0.33 345 3 5866 5666
APRIL Full Time

Student CERTIFIED

123456789
SMITH, 1.00 0.00 0.00 0.00 325 2 444 5444
APRIL Full Time CERTIFIED
123456789 Student

Home | State Grants | Loan Processing | Reports & Files
Contact Us | Privacy Policy | Terms of Use

Copyright ® 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level and select an academic level from the
drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The Certified Records — Ready to Succeed page is updated to display only the records that
match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

.Seﬁrch Grants EI 55N or Last Name Q £ YourAccount v  ContactUs  [UCHELTel

Alec \Welcome, JAMES SMITH Tuesday, February 17, 2015

6’6 THE FINANCIAL AID KNOW-IT-ALL

Home: State Grants + | Loan Processing - Reports & Files

« Back to Dashbeard

Certified Records - Ready to Succeed |2014-2015 ACADEMIC [ | period for 99999997 PHEAA QUARTER UNIV [~

Filter Records

Period Academic Level: - Select -[] ‘

Results: 2 Records [ Reset Filters ][ Apply Filters ]

.

Displaying 1- 2 out of 2 Student Records | ExporttoExcellCSV | | GotoFirst Record > ]

Prior

State
Grants

SMITH, 1.00 0.00 0.00 0.33 345 3 5666 5666
APRIL Full Time
CERTIFIED
Student
123456789
SMITH, 1.00 0.00 0.oo 0.00 325 2 5444 5444
APRIL Full Time CERTIFIED
123456789 Student

Home | State Grants | Loan Processing | Reports & Files

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Name/SSN field displays the student’s name and nine-digit Social Security number

NOTE: By default, the records are sorted in alphabetical order by last name, then first name.
School users can click SSN in the header to sort records by SSN.

April 2019 Confidential/Proprietary Information - PHEAA WB0139 - 74




Web Product Procedure

P’-ma j Ready to Succeed Scholarship Partner Interface

The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants field displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Fall, Winter and Spring fields display term eligibility information such as an award
amount, reject and cancellation reason codes, and enrollment and housing status for each term.

The Academic Year Total ficld displays the total academic year award amount for all terms.
3. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.
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5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

NOTE: Once certified, student records cannot be added to a mass update queue to have certi-
fication removed en masse. To remove certification from a student record, school users must
update records individually. See the Update Ready to Succeed Scholarship Information on the
Student Record section for step-by-step instructions.
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Rejects — Ready to Succeed Funds Depleted

The Funds Depleted Records — RTSS screen displays a list of students who have been
denied a Ready to Succeed award because program funds are depleted.

-Seernh Grants v I I Q © YourAccount =  Contact Us
Alec Walcome, JENNY NAME Tuesdsy, Dacember 12, 2017
THE FINANCIAL AID ENOW-IT-ALL
Home: State Grants = | \iew Students AES Accounts
« Back to Dashboard
Funds De p leted Records - RTSS 2018-2017 ACADEMIC ¥ |period for:| 00000000 ANOTHER COLLEGE ¥
Filter Records
[ Period Academic Level: | - Select - ¥ ]
Rezults: 364 Records [ ResetFiters |[ Apply Fiters |
Dizplaying 1 - 20 out of 364 Student Records | Export to Excel/CEV | | Go to First Record = |
Prior Prior Rmdial Rmdial RTSS
State RTS55 5G RTS5 RTS5 Acad
Name S5N Grants Grants Total Total GPA Lewel Fall Total
ADAMIOZ. 123436789 3.00 0.00 0.00 0.00 328 4 Full Time Rejzctzd-N
ADELE Student
ADAMEOT. 123438780 0.00 .00 000 0.00 333 £ Full Time Rejectzd-N
ANT Student
ADAMSQZ, 123436791 1.00 .00 000 000 37 3 Full Teme Rejected-N
BARMNUM Student
ADAMSQZ, 123458782 0.00 .00 000 000 383 3 Full Teme Rejected-N
CARS Student
ADAMSQZ, 123456793 0.00 .00 000 000 35 3 Full Teme Rejected-N
DIAMOND Stugem
ADAMSQZ, 123456704 1.00 .00 000 000 335 2 Full Teme Rejectad-N
EDWARDS Student

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level field and select an academic level
from the drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The Funds Depleted Records — Ready to Succeed student list is updated to display only
the records that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

-SEan::h Grants. v I I Q & YourAccount =  Contact Us
Alec welcome, JENNY NAME Tuesday. December 12, 2017
THE FINANCIAL AID ENOW-IT-ALL
Homs: State Grants - \iew Students AES Accounts
« Back to Dashboard
Funds Depleted Records - RTSS 2016-2017 ACADEMIC ¥ |period for:| 00000000 ANOTHER COLLEGE ¥
Filter Records
[ Period Academic Level: | 2 v ]
Rresults: 77 Records Reset Fiters || Apply Fitters |
Displaying 1 - 20 out of 77 Student Records | Sxcport to ExceliTEV | | o to First Record = |
Prigr Prior Rmudial Rmdial RTSS
State RTSS 5G RTSS RTS5S Acad
55N Grants Grants Total Total GPA Level Fall Total
123458704 1.00 0.00 0.00 0.00 3.36 2 Full Time: Rejected-N
Studant
123458785 0.00 0.00 0.00 0.00 373 2 Full Time: Rejected-N
Studant
123456706 0.00 0.00 0.00 0.00 3.50 2 Full Time: Rejected-N
Studant
123458797 0.00 0.00 0.00 0.00 33 2 Full Time: Rejected-N
Student
123438798 0.00 0.00 0.00 0.00 3.58 2 Full Time: Rejected-N
Studant
123438700 0.00 0.0 0.0 0.00 3.80 2 Full Time Rejzctzd-N
Studant
CARTERQZ, 123438600 0.00 0.00 0.00 0.00 3.82 2 Full Time: Rejected-N
CARTER Studant
CLARKQZ, 123438687 0.00 0.00 0.00 0.00 3.60 2 Full Time: Rejected-N
CARRIE Student
CLARKQZ, 123456010 0.00 0.00 0.00 0.00 348 2 Full Time: Rejected-N
CLARK Student

The Name field displays the student’s name.
NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-

ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
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The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA ficld displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Spring field displays term eligibility information such as an award amount, reject and can-
cellation reason codes, and enrollment and housing status for the spring term.

The Total field displays the reject code for the Ready to Succeed award.
3. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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NOTE: Students on this list cannot be added to a mass update queue to be updated en masse.
To change a student record, school users must update records individually. See Update Ready
to Succeed Scholarship Information on the Student Record for step-by-step instructions.
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Rejects — All Other Reject Types

The Reject Records — Ready to Succeed screen displays a list of students that have been

denied a Ready to Succeed award for any reason other than Funds Depleted.

Alec Welcome, JAMES SMITH - Thursday, December 18, 2014
NN
U‘v THE FINANCIAL AID KNOW-IT-ALL

Home | StateGrants v  LoanProcessing v | Reporis &Files v

«Back to Dashboard

REJECt Records - Ready to Succeed [2014-2015 ACADEMIC ] period for: 99999997 PHEAA QUARTER UNIV [~ ]|

Filter Records
Reject Types: |- Select - [~
Results: 23 Records | ResetFiters || Apply Fitters |
Displaying 1 - 20 out of 23 Student Records | ExporttoExcelCSV | | GotoFirstRecord > |
Prior Prior Rmdial Rmdial RTSS
State RTSS SG RTSS RTSS Acad
Name v SSN Grants Grants Total Total GPA Level Spring Total
STUDENT, 123456789 1.00 0.00 0.00 0.00 Full Time Rejected
ABBY Student wz
STUDENT, 123456789 0.50 0.00 0.00 0.00 328 4 Full Time Rejected
BARBARA Student -
STUDENT. 123456789 0.50 0.00 0.00 0.00 366 4 Full Time Rejected
CAROL Student -
STUDENT. 123456789 0.50 0.00 0.00 0.00 344 3 Full Time Rejected
DEAN Student -
STUDENT, 123456789 0.00 0.00 0.00 0.00 325 4 Full Time Rejected
EDWARD Student -

The following filter options are available in the Filter Records section to filter and sort the

records in the Student List.

1. Click the down arrow in the Rejects Types ficld and select a reason for the reject.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to

reset the filters to begin again.
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The Reject Records — Ready to Succeed screen is updated to display only the records that
match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student
Records.

I -~ ([ [q] & vousonn +connc» I 7
Alec Welcome, JAMES SMITH - Thursday, December 18, 2014
o~
I F  1uE FINANGIAL AID KNOW-IT-ALL
Home  StafeGrants v  Loan Processing v | Reports & Files v
« Back to Dashboard
Raie ~ Adh i~ J ; - - -
;:\EJ ect ‘L'Q eco i’d e Re g‘d y to Succeed | 20142015 ACADEMIC [+ | period for: | 99999957 PHEAA QUARTER UNIV[~ |
Filter Records
Reject Types: |- Select - [~
Results: 23 Records | ResetFiters || Apply Fiters |
Displaying 1 - 20 out of 23 Student Records | ExporttoExcellCSV | | GotoFirstRecord> |
Prior Prior Rmdial Rmdial RTSS
State RTSS s6 RTSS RTSS Acad
Name v SSN Grants Grants Total Total GPA Level Spring Total
STUDENT, 123456789 1.00 0.00 0.00 0.00 Full Time Rejected
ABBY Student wz
STUDENT, 123456789 0.50 0.00 0.00 0.00 328 4 Full Time Rejected
BARBARA Student -J
STUDENT, 123456789 0.50 0.00 0.00 0.00 3.66 4 Full Time Rejected
CAROL Student -J
STUDENT, 123456789 0.50 0.00 0.00 0.00 344 3 Full Time Rejected
DEAN Student -
STUDENT, 123456789 0.00 0.00 0.00 0.00 325 4 Full Time Rejected
EDWARD Student -J

The Name field displays the student’s name.

NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.
The Prior RTSS Grants ficld displays a counter of prior Ready to Succeed Scholarship Grant

awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.
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The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school
according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Spring field displays term eligibility information such as an award amount, reject and can-
cellation reason codes, and enrollment and housing status for the spring term.

The Total field displays the reject code(s) for the Ready to Succeed award(s).
3. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of the
State Grant Portal.

Additional options display to export and view student records.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

NOTE: Students on this list cannot be added to a mass update queue to be updated en masse.
To change a student record, school users must update records individually. See Update Ready
to Succeed Scholarship Information on the Student Record for step-by-step instructions.
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Nominated Students Total

The State Grant Records — Ready to Succeed screen displays a list of all students who
have been nominated for the Ready to Succeed Program.

-Search Grants EI SSN or Last Name Q £ YourAccount = Contact Us
Alec Welcome, JAMES SMITH- Tuesday, February 17, 2015

6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home State Grants Loan Processing - Reports & Files

< Back to Dashboard

Nominated Records - Ready to Succeed [2014—2015ACADEMICE|_|peﬂodfor:|:9999999? F'HEAAQUARTERUNNB]

Filter Records

Period Academic Level: - Select -[~ |

Results: 49 Records | ResetFiters || Apply Fiters |

Displaying 1 - 20 out of 49 Student Records | Export to ExcellC8V | | Go to First Record > |

STUDENT, 123456789 0.00 0.00 0.00 Q.00 328 3 Grant Grant 5666 5666
ABBY Cancelled - Cancelled Full
G -G Time
Hali-time Full Time Student
Student Student
STUDENT, 123456729 1.00 0.00 0.00 000 368 3 - - 5287 3287
AVA Full Time Full Time: Full
Student Student Time
Student
STUDENT, 123456729 1.00 0.00 0.00 033 345 3 S666 3665 5666 513338
ANNA, Full Time: Full Time: Full
Student Student Time
Student
STUDENT, 123456789 1.00 0.00 0.00 0.00 325 2 S444 5666 5666 51776
AREL Full Time Full Time Full
Student Student Time
Student

The following filter options are available in the Filter Records section to filter and sort the
records in the Student List.

1. Click the down arrow in the Period Academic Level and select an academic level from the
drop-down list.

2. Click Apply Filters to apply the selected filters to the student list, or click Reset Filters to
reset the filters to begin again.
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The State Grant Records — Ready to Succeed screen is updated to display only the records

that match the filter options.

The number of records that meet the filter criteria displays in the Results field and the following
message displays beneath the Filter Records section: Displaying X — X out of X Student

Records.
-Search Grants EI SSN or Last Name Q © YourAccount *  Contact Us
Alec Welcome, JAMES SMITH- Tuesday, February 17, 2015

6‘6 THE FINANCIAL AID KNOW-IT-ALL

Home Slate Grants « | Loan Processing «

< Back to Dashboard

Reporis & Files

Nominated Records - Ready to Succeed

| 2014-2015 ACADEMIC []| peiod for: | 99999997 PHEAA QUARTER UNIV[=|

Filter Records

Period Academic Level: - Select - [~

|

Results: 49 Records

.

| Reset Filters || Apply Filters ]

Displaying 1 - 20 out of 43 Student Records

| BwotioBxelC8V | | GotoFirstRecord> |

STUDENT, 123456789 0.00 0.00 0.00 a.o0o 325 Grant Grant 5685 5666
ABBY Cancelled - Cancelled Full
G -G Time
Hal-time Full Time Student
Student Student
STUDENT, 123456789 1.00 0.00 0.00 a.o0o 368 - - 5287 5287
AVA Full Time Full Time Full
Student Student Time
Student
STUDENT, 123456788 1.00 0.00 0.00 033 345 3666 5666 5666 51995
AMNA Full Time Full Time Full
Student Student Time
Student
STUDENT, 123456730 1.00 0.00 0.00 000 318 3444 SEEE 5666 51776
AREL Full Time Full Time Full
Student Student Time
Student
The Name field displays the student’s name.
NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
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The Prior State Grants ficld displays a counter of prior State Grant awards. It is the total num-
ber of terms for all years for which the student received a State Grant award, not including the
selected academic year.

The Prior RTSS Grants field displays a counter of prior Ready to Succeed Scholarship Grant
awards. It is the total number of terms for all years for which the student received a Ready to Suc-
ceed Scholarship Grant award, not including the selected academic year.

The Remedial SG Total field displays a counter of prior State Grant awards where a remedial
exception was applied. It is the total number of terms for all years, including the current period,
for which the student received a State Grant award.

The Remedial RTSS Total ficld displays a counter of prior Ready to Succeed Scholarship
Grant awards where a remedial exception was applied. It is the total number of terms for all years,
including the current period, for which the student received a Ready to Succeed Scholarship Grant
award.

The RTSS GPA field displays the student’s grade point average as reported by the school accord-
ing to the Ready to Succeed Scholarship program guidelines, which can be found on the PHEAA
Web site.

The RTSS Acad Level field displays the student’s academic level as reported by the school

according to the Ready to Succeed Scholarship program guidelines, which can be found on the
PHEAA Web site.

The Spring field displays term eligibility information such as an award amount, reject and can-
cellation reason codes, and enrollment and housing status for the spring term.

NOTE: If the school user selected the student list for all terms, each term displays. Otherwise,
only the selected term displays.

The Totals field displays the total award amount for the Ready to Succeed Scholarship program
for all awarded terms.

3. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.
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Additional options display to export and view student records.

4. Click Export to Excel/CSV to export the student list. See user guide WB0123-School Por-
tal State Grant Partner Interface_User Guide PHEAA for more information about export-
ing the student list.

5. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

NOTE: Students on this list cannot be added to a mass update queue to be updated en masse.
To change a student record, school users must update records individually. See Update Ready
to Succeed Scholarship Information on the Student Record for step-by-step instructions.
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Review Refunds for Ready to Succeed Awards

The Review Refunds for Ready to Succeed Awards section displays records that were
identified as a “PHEAA Refund Outstanding” as of the date the last disbursement roster was gen-

erated.

-Search Grants ~[ | =8 £ YourAccount ~  Contact Us

Alec Welcome, HAME PERSOH - Thursday, April 4, 2019
- THE FINANCIAL AID KNOW-IT-ALL
Home State Grants W Wiew Students AES Accounts
State Grants Dashboard | 2019-2020 ACADEMIC|~ || period for: | All Schools [~
T e e = = = = =
All Statuses Schoal o a a o o o a o a
Includes complete and
incompiete records for Active, 54 PHEAA/Students 1 o o o o s o 7 1
Reject and Inactive ststuses
Total 1 a a o o 5 o T 1

| State Grants | | Ready to Succeed |

Report Ready To Succeed Required Info View Disbursements

Name No. Status.

Student Candidates (PHEAA Screensd) © View All Previous Disbursements

1
Excluded Records a View Refunds
Needs Academic Level o Name No. Status
MNeeds GPA o
© View All Refund Groups
Reporting Complets o
Process Ready To Succeed Awards
Status Fall Winter Spring All
Not il (x il GPA and Level) 0 0 0
Mominated (Pending Eligibility) o o o o
Awarded - Needs Certification 0 0 0 o
Awarded - Certified o o o o}
Rejects - Ready to Succeed Funds Deplsted o o o
Rejects - All Other Reject Types 1 o 1
MNominated Students Total 1 o 1 1
Review Refunds for Ready To Succeed Awards
Status Fall Winter Spring All
Refunds Needed 0 0 0 o
Refunds Total o o o o
Process Ready To Succeed Mass Update | @ create Mass Update ]
Records Date Created Actions

Queue Name

Mo Mass Updates have been created.

1. Click the link in the desired term to view a Ready to Succeed Student List for the selected
term, or click the link in the All column to view a Ready to Succeed Student List for the aca-

demic year.

Refer to the following sections for more information:
* Refunds Needed
» Refunds Total
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Refunds Needed

The Refund Awards — Ready to Succeed screen displays a list of students for whom refunds
are needed as of the date the last disbursement roster was generated. This list displays the total of
all refunds outstanding that have not been added to a refunds group, or invoice. Adding a refund
to a refund group, or invoice, is not an indication that PHEAA has received payment. Please refer
to the View Refunds section for more information about the status of payments.

NOTE: This student list may be viewed by term and by academic year. All was selected in
this example.

Welcome, JAMES SMITH- Friday, January 30, 2015

Alec
N~
T e FINANCIAL AID KNOW-IT-ALL

Home State Grants »  Loan Processing v | Reports & Files v

¢« Back to Dashboard

Refund Awards - Ready to Succeed |20142015 AcADEMLC =] period for | 99999997 PHEAA QUARTER UNIV[~]|

Displaying 1 - 3 out of 3 Student Records Exportto Excel/CSV | | GotoFirstRecord> |

[0 Records Selected (0) | Add io Refunds Group ]

Winter Spring

] STUDENT, APRIL 123456789 $333 - E $333
=] | STUDENT, BECKY 123456789 $222 - - $222
]

| STUDENT, CARLA 123456789 $444 . - $444

- : -
Home | State Grants | Loan Processing | Reports & Files Riias

Contact Us | Privacy Policy | Terms of Use Education
i Bervices

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Name field displays the student’s name.
NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Fall, Winter and Spring ficlds display the outstanding refund amounts for each term.

NOTE: All terms were selected in this example. If the school user selected the student list for
a term, only the selected term displays.

The Total field displays the total outstanding refund amount for all terms.
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NOTE: The Amount field, not shown, displays the outstanding refund amount of the
selected term if the school user selected a term.

1. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
refund group.

2. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the student list.

3. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

4. To select one or more records to add to a refunds group, check the boxes to the left of the
Name field. To select all records on the page, check the box in the header.

NOTE: There is no maximum to the number of records that may be added to the refund group.
Click the arrow at the bottom of the Student List, not shown, to go to the next page to select
additional records.

5. Click Add to Refunds Group to add the selected record(s) to a refunds group, or invoice.
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The Refund Awards for These Records dialog box displays.

- - & Yoo +_ ot IR
Alec Welcome, JAMES SMITH- Friday, January 30, 2015

THE FINANCIAL AID KNOW-IT-ALL

| Home | StateGranis ¥ Loan Processing v ‘ Reports & Files v

¢« Back to Dashboard

Refund Awards - Ready to Succeed [2014-2015 ACADEMIC [+ period for: (99898997 PHEAA QUARTER UNIV[~

Displaying 1 -3 out of 3 Student Records [ Ewotobxelcsy | [ GotoFirstRecord> |
; . p— i . _ A Close o
1 Refund Awards for These Records
ke
- This will create a Refund Group for these records. =
| Refunas for. PHEAA QUARTER UNIVERSITY $222
| Total: $55,033 it

School will send funds:

You must make an electronic transfer of $55,033 before the next disbursement. After the next disbursement the refund
amounts may change.

Home | State Grants | Loan Processing | Reports & Files Alag e
Contact Us | Privacy Policy | Terms of Use 7 Education
. aed Services

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Refunds for field displays the name of the school that is sending the refund.

The Total field displays the total amount of the refund, which is the total of all records selected
for the refund group.

6. Inthe School will send funds field, enter the date the school will send the refunds in MM/
DD/YYYY format. This date must be on or after the current date.

7. Click Add to Refund Group to add the records to the refund group, or invoice, or click
Cancel to close the Refund Awards for These Records dialog box and return to the
Refund Awards — Ready to Succeed student list.
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The Refund Awards — Ready To Succeed screen redisplays with the following message: (X)
records were successfully added to Refund Group.

NOTE: (X) indicates the number of records added to the Refund Group.

Alec Welcome, JAMES SMITH' - Monday, December 8, 2014

A~
I  THE FINANCIAL ATD KNOW-IT-ALL

Home | StaleGranis v | LoanProcessing v | Reports & Files ¥

« Back to Dashboard

Refund Awards - Read y to Succeed | 20142015 ACADEMIC[~ period for: 3999957 PHEAA QUARTER UNIV] - |

(2) records were successfully added to Refund Group.

View Refund Group.
Exportto Excel/CSV | | GotoFirstRecord > |

Displaying 1-1 outof 1 Student Records

[0 Records Selected ()| Add to Refunds Gro

$2,276

$1,138 $1,138

123456789

O | stupenT, APRL

See View Refunds for more information about the Refund Groups.
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Refunds Total

The Refund Awards — Ready to Succeed screen displays a list of students that were identi-
fied as a “PHEAA Refund Outstanding” as of the date the last disbursement roster was generated.
This list displays the total of all refunds outstanding—whether they are on an invoice or not—
until the refund is processed.

NOTE: This student list may be viewed by term and by academic year. All was selected in
this example.

Alec Welcome, JAMES SMITH' - Monday, December 8, 2014
NN
U‘v THE FINANCIAL ATD KNOW.IT-ALL
Home State Grants v Loan Processing v Reports & Files v
¢ Back to Dashboard
Refund Awards - Read y to Succeed 2014-2015 ACADEMIC |~ | period for: | 88998997 PHEAA QUARTER UNIV|~ |
Displaying 1 - 20 out of 24 Student Records Export to Excel/CSV _ Go'toFirst Record >

[T Records Selected (0)|

@] STUDENT. APRIL 123456788 51,138 $1.138 - $2276

[ | STUDENT, APRL 123486789 $569 = = $569

[ | STUDENT. APRL 12456789 $1138 $1.138 - $2276

B | STUDENT APRIL 123456789 $1.138 $1.138 = $2276

B 12256789 $1,158 $1,138 . $2276 i
] 12466789 §1,138 1,138 = $2276

B 123456789 $1,138 $1,138 $1,138 83414

B | STUDENT, APRL 12356789 $1,138 $1,138 $1,138 $3414

I STUOENT ADRI J24428782 SL1 S k) S3414

The Name field displays the student’s name.
NOTE: Records are sorted in alphabetical order by last name, then first name.
The SSN field displays the nine-digit Social Security number.
The Fall, Winter and Spring fields display the outstanding refund amounts for each term.

NOTE: All terms were selected in this example. If the school user selected the student list for
a term, only the selected term displays.

The Total field displays the total outstanding refund amount for all terms.

NOTE: The Amount field, not shown, displays the outstanding refund amount of the
selected term if the school user selected a term.
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1. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

Additional options display to export and view student records, and to add student records to a
refund group.

2. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the student list.

3. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.

4. To select one or more records to add to a refunds group, check the boxes to the left of the
Name field. To select all records on the page, check the box in the header.

NOTE: There is no maximum to the number of records that may be added to the refund group.
Click the arrow at the bottom of the Student List, not shown, to go to the next page to select

additional records.

5. Click Add to Refunds Group to add the selected record(s) to a refunds group, or invoice.
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The Refunds for These Records dialog box displays.

Sk o EISSN i i # YourAccount ™ ContactUs  [RMIATeN
Alec Welcome, JAMES SMITH- Friday, January 30, 2015

THE FINANCIAL AID KNOW-IT-ALL

| Home | StaleGrants v LoanProcessing v | Reporis&Files v |

¢« Back to Dashboard

Refund Awards - Ready to Succeed [2014-2015 ACADEMIC [+ period for: (99898997 PHEAA QUARTER UNIV[~

Displaying 1 -3 out of 3 Student Records [ Ewotobxelcsy | [ GotoFirstRecord> |

P ’°"§
1 1 Close w
Refund Awards for These Records .

333

This will create a Refund Group for these records. .
Refunds for PHEAA QUARTER UNIVERSITY 220
Total: $55,033

School will send funds:

You must make an electronic transfer of $55,033 before the next disbursement. After the next disbursement the refund
amounts may change.

| Cancel | | AddtoRefund Group |

Home | State Grants | Loan Processing | Reports & Files Alag e
Contact Us | Privacy Policy | Terms of Use 7 Education
. aed Services

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Refunds for field displays the name of the school that is sending the refund.

The Total field displays the total amount of the refund, which is the total of all records selected
for the refund group.

6. Inthe School will send funds field, enter the date the school will send the refunds in MM/
DD/YYYY format. This date must be on or after the current date.

7. Click Add to Refund Group to add the records to the refund group, or invoice, or click
Cancel to close the Refund Awards for These Records dialog box and return to the
Refund Awards — Ready to Succeed student list.
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The Refund Awards — Ready to Succeed screen redisplays with the following message: (X)
records were successfully added to Refund Group.

NOTE: (X) indicates the number of records added to the Refund Group. (P) (Pending) dis-
plays next to the refund amount.

M - [ [q 8 vou s+ conn T i

Welcome, JAMES SMITH' - Monday, December 8, 2014

Alec
NN
U‘v ‘THE FINANCIAL AID KNOW-IT-ALL

Home | StaleGrants v | LoanProcessing v | Reports & Files v

« Back to Dashboard

Refund Awards - Read y to Succeed | 2014-2015 ACADEMIC |~ period for: | 99999997 PHEAA QUARTER UNIV]~]

(3) records were successfully added to Refund Group.

View Refund Group.

Displaying 1 - 20 out of 24 Student Records Export to Excel/CSV | ‘ GotoFirst Record > |

O Records Selected (0)|

B STUDENT. APRIL 123456789 $1,138F  $1,1380) = 52,276

O | STUDENT, APRL 123456789 5569 (F) = £ 5569 il
=] STUDENT. APRIL 123456789 $1.1380F) $1.133 ¢ i $2276

] STUDENT. APRIL 123456789 51,138 $1138 - $2,276

] STUDENT, APRIL 123456789 $1.158 $1,138 - $2276

[&] STUDENT. APRIL 123456789 51,138 $1138 e $2276

] STUDENT, APRIL 123456789 $1,138 $1,138 $1.138 $3414

[ STUDENT, APRIL 123456789 $1,138 $1,138 $1.138 $3,414

O STUDENT. APRIL 123456789 $1.138 $1.138 $1.138 $3.414

See View Refunds for more information about the Refund Groups.
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Ready to Succeed Mass Update Queues

_Searm Grants 55N or Account Mo I Q £ YourAccount ¥ ContsctUs @ LogOut

A]cc Welcome, HAME PERSON
e

—
F-CF  HE FINANCIAL AID KNOW-IT-ALL

Home State Grants w Wiew Studenis AES Accounts

- Tuesday, April 2, 2019

State Grants Dashboard 201 B—Z]H)ACADEMICl:eﬁBdfor: |AJI Schocls

~ SHOW MORE STATUSES

Updztes By 1413 - 310 2100 - 328 a7 g 390 230 am
All Statuses School [ o [ 0 o [ a [ [:}
Includes eompiets and
ineomplate records for Active, 5 PHEAASdnts [ 1 a [ [ [ a 11 a
Reject and hactive ctatuces
Totsl [ 1 [ 0 o ()] (] 1 [1}

d Requir nfo View Dicbursements
T
Student Candidates (PHEAA Scresnsd) .
Excluded Records

Needs Academic Lavel

Needs GPA,
© vew All Reiund Groups

Reparting Compleiz

Process Ready To Succeed Awards

Status Fan Winter Spring Al

Mot Mominated [Quelifring GPA and Asademic Level) o o 1]

Mominated (Panding Eigbiiity) o o ] o

Awarded - Neads Certfication [ o ] o

Awarded - Certified o o ] o

Rejects - Ready to Succeed Funds Depleted o o o

Rejects - Al Dther Reject Types a o o

Meminated Studanis Total 1 o 1 1
Review Refunds for Ready To Succeed Awards

Siatus Fall Wiinker Spring Al

Refunds Nesdad o o o o

Refunds Tetal 0 ] ] o
Process Ready To Succeed Wass Update () Create Mass Updats

Queue Mame Records Date Creatad Actions

Mo Mass Updates have been cresied.

1. Click Create Mass Update, Edit, Process or Delete to create a new mass update queue

or to edit, process or delete a draft.

Refer to the following sections for step-by-step instructions:
» Create Ready to Succeed Mass Update Queue

o Edit Ready to Succeed Mass Update Queue

* Process Ready to Succeed Mass Update Queue

* Delete Ready to Succeed Mass Update Queue
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Create Ready to Succeed Mass Update Queue

Ready to Succeed queues are used to update student records with Ready to Succeed Scholarship
program information.

-Search Grants VI IQ % YourAccount *  ContectUs  [QOIElRell]

Alec ‘Welcome, MAME PERSOM - Friday, April &, 2019

" THE FINANCIAL AID KNOW.IT-ALL

Home State Grants - View Students AES Accounts

Step 1 of 4 - Name Your Queue and Select Settings

Mass Update Queue: [ TestRTSS

Period
Select Period and Term(s) for this Mass Update.

2019-2020 AGADEMIC v ||

Branch Campus for Students to be Updated

Select the branch campus. You can only update records from one branch campus al 2 time.

00000000-01 ABC COLLEGE UNNMEREITY OF SOMEWHERE |

Term(s)

& Fall [ Winter (4] Spring

Update Type
Select the Type of Mass Update you would lika to perform

_'Update Records () Cancel or Rainstate Records  (#) Ready to Succeed Updates

Cancel | | Continue

Home | State Grants | View Students AES Accounts .
Contact Us | Privacy Policy | Terms of Use Alec American
- Education
. —

Copyright ® 2007-2019 Pennsylvania Higher Education Assistance Agency. All Rights Reserved. Services

The Period field allows the user to select the period for the mass update.
1. In the Term(s) field, check one or more terms related to the mass update request.
2. Inthe Update Type field, click Ready to Succeed Updates.

3. Click the Continue button.

NOTE: For instructions on creating a mass update queue to update, cancel or reinstate student
records, see user guide WB0123- School Portal State Grant Partner Interface User

Guide PHEAA.
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The Step 2 of 4 — Add Students to Your Mass Updates Queue page displays.

-Search Grants IQ £ vourAccount v ContactUs  [CXNEGIENS

Welcome, NAME PERSON - Friday, April 5, 2019

Alec
TN
U'U THE FINANCIAL AID KNOW-IT-ALL

Home Slate Grants » | View Students AES Accounts

Step 2 of 4 - Add Students to Your Mass Update Queue

Mass Update Queue: TestRTSS [@ Edit Quese Name

Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type:  Ready to Succeed Program
UNIERSITY OF
SOMEWHERE

Add Records

*100 Records Maximum

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, Term(s) and Update Type ficlds display the information that was
entered on the previous page.

4. In the text box, enter SSNs for each record that should be updated, up to 100 records. The SSN
must be numeric. It may contain dashes. Use commas, spaces, returns or tabs to separate more

than one SSN.

5. Click Add Records.
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The Step 2 of 4 — Add Students to Your Mass Updates Queue page redisplays with the
list of student records that have been added to the queue.

-Sean:h Grents VI IQ £% YourAccount v  ContactUs  [Clilend

Alec Weleome, NAME PERSON - Friday, April 5 2019

T
G'U THE FINANCIAL AID KNOW-IT-ALL

Home Siale Granis » | View Students AES Accounts

Step 2 of 4 - Add Students to Your Mass Update Queue

Viass Update Queue: TestRTSS & Ecit Queue Name
Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type: Ready to Succeed Program
UNMNERSITY OF
SOMEWHERE
| Add Records

*100 Recards Maximum

[@ 1 records were NOT added to the Queue See reasons listed below.

L

1 records added to Queve. Displaying 1 -1 out of 1 records.

Student Namea 55N Account # DiovB Address City State

REMOVE SALLY STUDERNT 123456789 1111111141 2011 WRECK-T RALPH STREET DISNEYVILLE PA

Records NOT added to Qusue.

Record Not Found

1313456795 ‘

Delete Queue Continue »

6. To remove records, check one or more boxes to the left of the student record and click
Remove.

7. Click Continue. To delete the queue, click Delete Queue.

NOTE: If the school user clicks Delete Queue, the Delete Queue dialog box displays, not
shown. Click Yes, Delete Queue to confirm the deletion.
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The Step 3 of 4 — Choose the Updates for Your Queue page displays.

-Sear\:hGrants IQ O Yoursccount v ContactUs QIR el

Alec Welcome, NAME PERSON - Friday, April 5, 2019
N
U-'w THE FINANCIAL AID ENOW-IT-ALL

Home Stats Grants = | View Students AES Accounts

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: TestRTSS [# Fditaueie Name
Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type:  Ready te Succeed Program
UNIVERSITY OF
SOMBAHERE

Weuld you like to nominate these students for the Ready to Succeed Schalarship Program or provide supplemental information?

J Excluds from Ready to Succead || Update Period Academic Level || Update Previous Period GPA || Naminale for Ready 10 Succeed

Exclude Records for Ready to Succeed

Select if you would like to exclude these students from the Ready to Succeed Scholarship in this mass update.
Ready to Succeed: | Exclude Records
By excluding the record for the Ready to Succeed scholarship, you are indicating that the record either has:

= Academnic Level 1 (less than 24 semester credits) for the current Academic Period
* GPA fails to meet requirement for the previous Academic Penod

| cPrevious || Continue:

Home | State Grants | View Students AES Accounts .
Alec American
Contact Us | Privacy Policy | Terms of Use ”

Copyright © 2007-201%9 Pennsylvania Higher Education Assistance Agency. all Rights Reserved, = Services

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, Term(s) and Update Type ficlds display the information that was
entered in step one.

Exclude Records for Ready to Succeed

8. Check Exclude Records to exclude the student(s) in the queue for the Ready to Succeed
award. This is a required field if excluding student(s).

9. Click the Update Period Academic Level tab to update additional fields.
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Update Period Academic Level

-Search Grants IQ £ vourAccount v ContactUs  [CONEUTOTS

Alec Welcome, NAME PERSON Friday, April 5, 2019
P

-v THE FINANCIAL AID KNOW-IT-ALL

Home State Grants View Students AES Accounts

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: TestRTSS [ Edit Queve Name
Period: 2018-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type:  Ready to Succeed Program
UNIVERISTY OF
SOMEWHERE

Would you like to nominate these students for the Ready to Succeed Scholarship Program or provide supplemental information?

Exclude from Ready to Succeed ‘ ‘ Update Period Academic Level

| Update Previous Peried GPA H Nominate for Ready to Succeed

Update Academic Level for Ready to Succeed

Enter the Academic Level for the current Academic Period.

Period Academic Level |Se|ect = |
Academic Level should be 2 or more. Level 1 (less than 24 semester credits) should be excluded.

< Previous || Continue »

10. Click the down arrow in the Period Academic Level field and select an academic level
from the drop-down list.

11. Click the Update Previous Period GPA tab to update additional fields.
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Update Previous Period GPA

_smem [ © Yo Account v Conlact Us

Alec Welcome, NAME PERSON - Friday, April 5. 2019

- THE FINANCIAL AID KNOW-IT-ALL

Home State Grants ¥ View Students AES Accounts

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: TestRTSS [# Edit Queue Name
Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term({s): Fall, Spring Update Type:  Ready to Succeed Program
UNMNERSITY OF
SOMEWHERE

‘Would you like to nominate these students for the Ready to Succeed Scholarship Program or provide supplemental information?

Exclude from Ready to Succeed H Update Period Academic Level ‘ | Update Previous Period GPA H Nominate for Ready fo Succeed

Update GPA for Ready to Succeed
Enter the GPA for the previous Academic Period.

Period GPA
GPA may include decimal and 2 digits after decimal (ex 3.10)

GPA must meet reguirements as outlined in the RTSS Program Guidelines. Records with a GPA that do not meet requirements should be
excluded.

Enter cumulative GPA from the time Academic Progress was reviewed for the State Grant(for example, Spring of last academic year)

<« Previous || Continue » |

12. In the Period GPA field, enter the student(s) GPA.

13. Click the Nominate for Ready to Succeed tab to update additional fields.
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Nominate for Ready to Succeed

-Semh A IQ € YourAccount v  ContactUs  [LNEelld

Alec Welcome, MAME PERSON - Friday, April 5, 2019
6’6 THE FINANCIAL AID KNOW-IT-ALL

Home Stete Grants v | View Students AES Accounts

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: TestRTSS [# Edit Queue Name
Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term{s): Fall, Spring Update Type:  Ready to Succeed Program
UNINERSITY OF
SOMEWHERE

‘Would you like to nominate these students for the Ready to Succeed Scholarship Program or provide supplemental information?

Exciuds from Ready o Succead || Updste Period Academic Level || Update Previous Period GPA || Nominate for Ready fo Succeed

Nominate Records for Ready to Succeed

Select if you would like to nominate these students for the Ready to Succeed scholarship in this mass update

Nominate for Ready to ] Nominate
Succeed

: « Previous || Continue »

14. Check Nominate for Ready to Succeed to nominate the student(s) for the Ready to Suc-
ceed Scholarship program.

15. Click Previous to return to step two, or click Continue. Click Clear to clear the informa-
tion on the page to begin again.
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The Step 4 of 4 — Review Your Mass Update Queue page displays.

-Searc:h Grants VI IO\ #% Your Account ~  Contact Us
Alec Welcoma, HAME PERSON - Friday, April 5, 2019
P

- THE FINANCLAL AID KNOW-TT-ALL

Home State Grants « View Students AES Accounts

Step 4 of 4 - Review Your Mass Update Queue

Mass Update Queue: TestRTSS [# Ecit cueue Neme

Perod: 2013-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type: Ready to Succeed Program
UNRERSITY OF
SOMEWHERE

Review the changes below and Submit changes if corect. Or you can go back and make any conections.

These Records will be Updated

Student Name SSN

SALLY STUDEMNT 123456788

With These Changes

Period GPA: 3.65 Edit

Delete Queue | | Export to Excel RUN MASS UPDATE

The Mass Update Queue ficld displays the name of the queue entered on the previous page. To
change the name of the queue, click Edit Queue Name.

The Period, Campus, Term(s) and Update Type fields display the information that was
entered on the previous page.

The These Records will be Updated displays a list of SSNs that will be updated.
16. Click Edit to return to step 2 to edit the list of SSN.

The With these Changes scction displays the updates that will be made.

17. Click Edit to return to step 3 to edit the updates that will be made.

18. Click Delete Queue to delete the queue.

NOTE: If the school user clicks Delete Queue, the Delete Queue dialog box displays, not
shown. Click Yes, Delete Queue to confirm the deletion.

19. Click Export to Excel to export the update criteria to an Excel spreadsheet. See Appendix -
Export Mass Update Reports to Excel for more information.
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20. Click Run Mass Update to run the update.
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The results page displays when the school user clicks Run Mass Update on the previous page.

WARNING: If the school user leaves this page, he or she will not be able to return to view the

results.
B T Ty N

Alec ‘Welcome, MAME PERSON - Friday, April 5, 2019
P Dt

I e rinanciaL A kNow-T-ALL

Home State Grants « | ‘iew Students AES Accounts

Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term(s): Fall, Spring Update Type:  Ready to Succeed Program
UNIVERSITY OF
SOMEWHERE

Successful Updates

SSN Student Name Fall Award/Reject Winter Award/Reject Spring Award/Reject Details

133456789 SALLY STUDENT 4250 $250 Record successfully updated

| View Records Individually > |

| ExporttoExcel || Create Another Mass Update |

The Period, Campus, Term(s) and Update Type ficlds display the information that was
entered on the previous pages.

Accounts display in one of the following sections depending on the status of the update:

« The Successful Updates section displays a list of accounts that have been updated suc-
cessfully, including the current eligibility which may have changed as a result of the update.

» The Successful Updates — Pending Review section displays a list of accounts that have
been updated successfully but the eligibility has not been recalculated and is pending a review
by PHEAA.

» The Unsuccessful Updates section displays a list of accounts that have not been updated
successfully. Unsuccessful accounts are saved in the queue for further review until the queue
is deleted.

21. Click Export to Excel to export the mass update report to an Excel spreadsheet. See Appen-
dix - Export Mass Update Reports to Excel for more information.

22. Click Create Another Mass Update to create another mass update queue using the
instructions in this section.
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Edit Ready to Succeed Mass Update Queue

School users can edit mass update queues from the Ready to Succeed Dashboard when a mass
update queue was created but not run.

-Search Grants IQ £ YourAccount v  ContactUs  [CIlEeRend

Alec Welcome, NAME PERSON - Friday, April 5, 2019

- THE FINANCIAL AID KNOW-IT-ALL

Home State Grants “iew Students AES Accounts

State Grants Dashboard period for-All Schools &

Updstes By 316 - 3122 223 - 320 330 =N an a2 a2 Ev TODAY
All Statuses Schaal o o o o o o o o o
Includes complete and
incomplete records for Active. 54 PHEAAStudenis 1 o o o 3 o 3 g o
Reject and Insctive statuses
Total 1 ] ] il 3 1} 3 g 0
~ SHOW MORE STATUSES
| State Grants || Ready to Succeed |
Report Ready To Succeed Required Info View Disbursements
Status Al Name No. Status
Student Candidates (PHEAA Screened) 2 © View All Previous Disbursements
Excluded Records o View Refunds
Mesds Academic Level o
Name No. Status
Nesds GPA o

0 View All Refund Groups
Reporting Complete []

Process Ready To Succeed Awards

Status Fall Winter Spring All
Mot Mominated (Qualifying GPA and Academic Level) o o o

Meminated (Pending Eligibility) o 1] 1] []
Awarded - Needs Certification a o o o
Awarded - Certifisd o [} [} o
Rejects - Ready to Succeed Funds Depleted 0 a a

Rejects - All Other Reject Types [} a a

Mominated Students Total 1 [} 1 1

Review Refunds for Ready To Succeed Awards

Status Fall Winter  Spring Al
Refunds Nesded o il il o
Refunds Total o il il o

Process Ready To Succeed Mass Update [ (¥) Create Mass Update ]
Queue Name Records Date Created Actions
TestRTSS 1 D4/05/2019 03:11 AM Edit Process Delete

1. Under the Process Ready To Succeed Mass Update section, click Edit to update the
mass update queue.
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The Step 2 of 4 — Add Students to Your Mass Updates Queue page displays.

-Searl:h Grants VI I q £3 Your Account ¥  ContactUs 9 Log Out

Alec Welcome, NAME PERSON - Friday, April 5, 2019

- THE FINANCIAL AID KNOW-IT-ALL

Home State Grants | View Students AES Accounts

Step 2 of 4 - Add Students to Your Mass Update Queue

Mass Update Queue: TestRTSS [# Edit Queue Name
Period: 2019-2020 ACADEMIC Campus: ABC COLLEGE Term(z). Fall, Spring Update Type:  Ready to Succeed Program
UNNERSITY OF
SOMBWHERE

Add Records

*100 Records Meaxdimum

Displaying 1 - 1 out of 1 records.

Student Name 55N Account # Diom|s Address City State
REMCVE SALLY STUDENT 123456789 1111111111 2011 WRECK:-IT RALPH STREET DISNEYVILLE P&
l Delete Queue ] | Continue » l

Make changes to the mass update queue using the instructions in the Create Ready to Succeed
Mass Update Queue section.
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Process Ready to Succeed Mass Update Queue

School users can process mass update queues from the Ready to Succeed Dashboard when a mass
update queue was created but not run.

-Searl:h Grants IQ £ YourAccount v  ContactUs AT

Alec Welcome, MAME PERSON - Friday, April 5 2019

- THE FINANCIAL AID KNOW-IT-ALL

Home State Grants “View Students AES Accounts

State Grants Dashboard 2019-2020 ACADEMIC [ ~|| period for: | All Schools ~]
Updsates By 316 - 322 323 - 220 20 el | 41 442 a3 44 TODAY
All Statuses Schoal 1] o o o a [t} o 1] [t}
Includes complete and
incomplete records for Active. 54 PHEAA/Students 1 o o o 3 o 3 g o
Reject and Inactive statuses
Total 1 0 0 0 3 1} 3 ] o
w SHOW MORE STATUSES
| State Grants || Ready to Succeed |
Report Ready To Succeed Required Info View Disbursements
Student Candidates (PHEAA Screened) 2 O View All Previous Disbursements
Excluded Records o View Refunds
Nesds Academic Level o
= Aradsmic Leve Name No. Status
Nesds GPA o

© View All Refund Groups
Reporting Complete o

Process Ready To Succeed Awards

Status Fall Winter Spring Al
Mot Mominated (Qualifying GPA snd Academic Level) ] o o

Mominated {Pending Eligibility) ] o o ]
Awarded - Needs Certification o o o o
Awarded - Certified o [a] [a] o
Rejects - Ready to Succeed Funds Depleted a a a

Rejects - All Other Reject Types a a a

Mominated Students Total 1 [a] 1 1

Review Refunds for Ready To Succeed Awards

Status Fall Winter Spring Al

Refunds Meeded a o o [t]

Refunds Total a o o [t]
Process Ready To Succeed Mass Update [ () Create Mass Update ]

GQueue Name Records Date Created Actions

TestRTSS 1 04/05/2019 08:11 AM Edit Process  Delete

1. Under the Process Ready To Succeed Mass Update section, click Process to process
the mass update queue.
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The Step 3 of 4 — Choose the Updates for Your Queue page displays.

_Seamh Grants IQ £ YowAccount v ContactUs (GO

Alec Welcome, NAME PERSOMN - Friday, April 5, 2010

- THE FINANCIAL AID KNOW-IT-ALL

Home State Grants ¥ | View Students AES Accounts

Step 3 of 4 - Choose the Updates for Your Queue

Mass Update Queue: [# Edit Queue Name

Period: Campus® Term(s) Update Type:

‘Would you like to nominate these students for the Ready to Succeed Scholarship Program or provide supplemental informafion?

Exclude from Ready to Succeed H Update Period Academic Level H Update Previous Period GPA || Mominate for Ready to Succeed

Update Academic Level for Ready to Succeed

Enter the Academic Level for the current Academic Period.

period Academic Level S ~ |

Academic Level should be 2 or more. Level 1 (less than 24 semester credits) should be excluded.

<« Previous H Continue »

Process, or run, the mass update queue using the instructions in the Create Ready to Succeed
Mass Update Queue section.
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Delete Ready to Succeed Mass Update Queue

School users can delete mass update queues from the Ready to Succeed Dashboard when a mass
update queue was created but not run.

-Search Grants IQ £ Your Account v  Contact Us

Alec Welcome, NAME PERSON - Friday, April 5, 2019
- THE FINANCIAL AID KNOW-IT-ALL
Home State Grants + | View Students AES Accounts
State Grants Dashboard 2019-2020 ACADEMIC || period for: | All Schools ~
Updstes By 16 - 3122 3723 - 320 30 231 41 a2 473 a4 TODAY
All Statuses School o o] o] a a o o] o o
Includes complate and
incomplete records for Active, 54 PHEAA/Students 1 o o o 3 ] 3 =] ]
Reject and Insctive statses
Total 1 o o ] 3 ] 3 ] ]
~ SHOW MORE STATUSES
| State Grants || Ready to Succead |
Report Ready To Succeed Required Info View Disbursements
Student Candidates (PHEAA Screensd) 2 © Vview All Previous Disbursements
Excluded Records o View Refunds
Mesds Academic Level o Name No. Status
Mesds GPA o
O View All Refund Groups
Reporting Complete [H]

Process Ready To Succeed Awards

Status Fall Winter Spring Al
Mot Nominated (Qualifying GPA and Academic Level) a a a

Mominated (Pending Eligibility) ] o o o
Awarded - Needs Certification o o o o
Awarded - Certified o o o o
Rejects - Ready to Succeed Funds Depleted a a a

Rejects - All Other Reject Types a o o

Mominated Students Total 1 o 1 1

Review Refunds for Ready To Succeed Awards

Status Fall Winter Spring All

Refunds Needed 0 [a] [a] ]

Refunds Total a o o [t]
Process Ready To Succeed Mass Update [ () Create Mass Update ]

Queue Name Records Date Created Actions

TestRTSS 1 04/05/2019 02:11 AM Edit Process  Delete

1. Under the Process Ready To Succeed Mass Update section, click Delete to delete the
mass update queue.
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The Delete Queue dialog box displays.

Delete Queue

JAre you sure you want to Delete this Queue?

‘You will lose any settings you have created.

[ Caneel H Yes, Delete Queus

2. Click Yes, Delete Queue to delete the mass update queue or click Cancel to close the dia-
log box without canceling the mass update queue.
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View Disbursements

The View Disbursements section displays up to four of the most recent disbursement rosters
for the selected school branch and a link to view all previous disbursement rosters. If All
Schools is selected, only the link to view all previous disbursement rosters displays. This dis-
plays the disbursement rosters for all of the school’s branches.

State Grants i Ready to Succeed |
- ______

Report Ready To Succeed Required Info View Disbursements

Student Candidates (PHEAA Screenad) 25 Disbrsmnt - 0242042019 19 Processed

Excluded Records 8 Disbrsmnt - 0272002019 2 Processed

Meeds Academic Level 9

e © View All Pravious Disbursements

Neads GPA View Refunds

Reporting Complete 22
Name No. Status
Refunds - Received 4 Received

Process Ready To Succeed Awards
© View All Refund Groups

Status Fall Winter Spring Al

Mot Nominated (Qualifying GP4 and Academic Lavel) S 8 8

Nominated (Pending Eligibility) 0 0 0 ]

Awarded - Needs Certification 4 0 0 4

Awarded - Certified 0 ] 0 0

Rejecls - Ready to Succeed Funds Depleted 0 0 0

Rejects - All Other Reject Types 23 24 23

Nominated Students Total 45 45 45 43
Review Refunds for Ready To Succeed Awards

Status Fall Winter Spring ANl

Refunds Needed 3 ] 0 3

Refunds Total 7 0 0 7

Process Ready To Succeed Mass Update | @ Create Mass Update
Queue Hame Records Date Created Actions

Mo Masg Updates have been created.

1. Click one of the previous disbursement rosters, if available, or click View All Previous Dis-
bursements to view a list of all disbursement rosters.
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The Previous Disbursements page displays.

lSearch Grants VI Q £ YourAccount +  Contact Us
Alec Welcome, JAMES SMITH - Friday, December 8, 2017
40
6‘6 THE FINANGLAL AID KNOW-IT-ALL
Home State Grants

« Back to Dashboard
preViOUS Dlsbursements 2018-2017 ACADEMIC ¥ | period for: | All Schools _\ﬂ

Displaying 1 - 5 out of 5 Results

Name Academic Period School Records Status

Spring - 12/01/2016 - 00000000-01 2016-2017 Academic Somewhere University 40 Processed
Spring - 11/23/2016 - 00000000-01 2016-2017 Academic Somewhere University 10 Processed
Spring - 11/17/2016 - 00000000-01 2016-2017 Academic Somewhere University 2 Processed
Spring - 11/17/2016 - 00000000-01 2016-2017 Academic Somewhere University 3 Processed
Fall - 11/01/2016 - 0000000001 2016-2017 Academic Somewhere University 25 Processed

The Name ficld displays the name of the disbursement roster.

The Academic Period field displays the academic period for the disbursement roster.
The School field displays the name of the school on the disbursement roster.

The Records field displays the number of recipients on the disbursement roster.

The Status field displays the status of the disbursement roster.

2. Select the academic period from the down arrow to filter the disbursement list for a specific
period.

3. Select a specific school from the down arrow if desired to filter the disbursement list for a spe-
cific school.

4. Click the link in the Name field to view the disbursement roster.
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The RTSS Disbursement Roster displays.

NOTE: The PDF version of the disbursement roster has slight formatting differences from the
PageCenter version. Refer to the RTSS Program Guidelines on the PHEA A Web site for more

information.
99999999-01 PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY Page: 1
ATTN: FINANCIAL AID ADMINISTRATOR 2014 - 2015 RTSS DISBURSEMENT ROSTER FALL DISBURSEMENT
019999 PHEAA UNIVERSITY OF 02/18/2015 (SEMESTER)
HARRISBURG

STUDENT IDENTIFICATION FALL WINTER SPRING TOTAL DUE PHEAA REFUND REQUESTS
ELIGIBILITY INFORMATION TERM TERM TERM GRANT STUDENT OUTSTANDING RECEIVED
123-45-6789 $0 $0 $1,000 NONE

SMITH, APRIL P/T

RTSS PHEAA COLLECTABLE -
RTSS PRIOR GRANTS - 0.0

RTSS REMEDIAL EXCEPTION - 0.0
RTSS ACADEMIC LEVEL -4

RTSS GPA - 3.88

123-45-6789 $0 $0 $1,000 NONE
SMITH, ANNA P/T
RTSS PHEAA COLLECTABLE -
RTSS PRIOR GRANTS - 0.0
RTSS REMEDIAL EXCEPTION - 0.0
RTSS ACADEMIC LEVEL -2
RTSS GPA -3.25

123-45-6789 $500 $1,000 $1,500 $0 $500 NONE
SMITH, ABBY P/T
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View Refunds

The View Refunds section displays up to four of the most recent refund groups for the selected
school branch and a link to view all refund groups. If All Schools is selected, only the link to
view all refund groups displays. This displays the refund groups for all of the school’s branches.

State Grants ! Ready to Succeed |

]

Report Ready To Succeed Required Info View Disbursements
Student Candidatas (PHEAA Sereanad) 25 Disbrsmnt - 022042019 19 Processed
Excluded Records 8 Disbrsmnt - 0272002019 2 Processed
Meeds Academic Lete! ! © View All Previous Disbursements
Neads GPA 5 View Refunds
Reporting Complete 22 R No. e
Refunds - Received 4 Received

Process Ready To Succeed Awards
Q View All Refund Groups

Status Fall Winter Spring Al
Mot Nominated (Qualifying GP4 and Academic Lavel) S 8 8

Mominated (Pending Eligibility) 0 0 0 0
Awarded - Needs Ceftification 4 0 o 4
Awarded - Certified 0 ] 0 0
Rejecls - Ready to Succeed Funds Depleted 0 0 0

Rejects - All Other Reject Types 23 24 23

Nominated Students Total 45 45 45 43

Review Refunds for Ready To Succeed Awards

Status Fall Winter Spring ANl
Refunds Needed 3 ] 0 3
Refunds Total 7 0 0 7

Process Ready To Succeed Mass Update | @ Create Mass Update
Queue Name Records Date Created Actions

Mo Masg Updates have been created.

1. Click one of the previous refund groups, if available, or click View All Refund Groups to
view a list of all refund groups.
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The Refunds for Ready to Succeed screen displays.

lSearch Grants VI Q £ YourAccount ¥+ ContactUs D<K [l

Alec Welcome, JAMES SMITH - Thursday, August 24, 2017

THE FINANCIAL AID KNOW-IT-ALL
Home State Grants +

¢« Back to Dashboard

Refunds for Ready to Succeed 2016-2017 ACADEMIC ﬂ;periodfor:i SOMEWHERE COLLEGE ﬂ

Displaying 1- 1 out of 1 Results

Name Academic Period School Records Status

Refunds - Received - 00000000-01 2016-2017 Academic Somewhers Colege 2 Received

There are five refund group statuses: pending, received, changed, under review and processed.
While there may be multiple refund groups with the same refund group status, only one will be
active.

2. Select the academic period from the down arrow to filter the refunds list for a specific period.

3. Select a specific school from the down arrow if desired to filter the refunds list for a specific
school.

4. Click the link in the refund group Name field.

Refer to the following sections for more information about the refund groups:
* Refunds — Pending

* Refunds — Received

» Refunds — Changed

» Refunds — Under Review

* Refunds — Processed
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Refunds - Pending

The Refunds - Pending status indicates that a refund group has been created and is pending
receipt of the refund.

< Back to Dashboard

Home State Grants w
| Delete Refund Group

Refund Group - Ready to Succeed

You must make an electronic transfer of $500 before the next disbursement. After the next
disbursement the award amounts may change.

Schoel Branch: SOMEWHERE COLLEGE

School will send funds on or about: | 10/02/2017 . Apply |

Date must be entered in MM/DDICCYY format. Refunds Total: $500

Refunds Grand Total: 5500

Displaying 1 - 1 out of 1 Student Records | Export to Excel/CSV | Go to First Record » |
Name w SSN Fall Winter Spring Total
REMOVE STUDENT, SALLY 123466789 $500 - - $500

Home | State Grants

Contact Us | Privacy Policy | Terms of Use

Copyright & 2007-2017 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Refunds Total fiecld displays the total refund due for the current refund group.

The Refunds Grand Total field displays the grand total of all refunds.

1.

To delete the refund group, click Delete Refund Group.
WARNING: There is no confirmation. The refund group is deleted immediately.

To change the date the school will send the refund, change the date in the School will send
funds on or about field and click Apply.

To remove a student record from the refund, click REMOVE.
To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.
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NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

5. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the refund group.

6. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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Refunds — Received

The Refunds - Received status indicates that a refund group has been created and the corre-
sponding refund amount has been received but has not been processed by PHEAA Financial Man-
agement.

-Snmn&ams H--- 1t b Q, & You sccount = ContactUs [CRE LN

Alec wiskceme, JAMES SMITH - Fridsy, Feteuary 27, 2015

THE FINANCIAL AID KHOW- IT-ALL

Home | Siate Grants w | Loan Protessing w | Regors & Fiks
< Back o Dashboand Deleta Rafund Group
Refund Group - Ready to Succeed

Wou must make an electronic transfer of 1 565 before the next disbursemem. Afer the next

di t the award amoums may <

Sehool Branche PHEAS QUARTER UNMERSITY
School will sand funds on or sbout (27182015 Apply
Cate must ba enterad in MMDIVCCYY format Refunds Total: §1.585
Refunds Grand Tetal: 52 220
Expart o ExcelfCSW Go o First Recond »

Displaying 1 - 4 cuf of 4 Shadent Records

Hame « S5N Fall W Spring Toaal

123455739 533 - - 531

FE 123456789 9566 . - BOE6
STLICENT, AFRIL 12H567B0 555 - - 53565
ETUDE! APRIL 123456789 520 - = £200

The Refunds Total field displays the total refund due for the current refund group.
The Refunds Grand Total field displays the grand total of all refunds.
1. To delete the refund group, click Delete Refund Group.

WARNING: There is no confirmation. The refund group is deleted immediately.

2. To change the date the school will send the refund, change the date in the School will send
funds on or about field and click Apply.

3. To remove a student record from the refund, click REMOVE.
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4. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

5. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the refund group.

6. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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Refunds — Changed

The Refunds — Changed status indicates that the refund amount for at least one student listed
on an unprocessed refund group has been altered due to changes in the student’s enrollment and
eligibility.

NOTE: Refunds are calculated weekly when the certification process runs. When a change to
a student’s enrollment and eligibility affects the amount of a student’s refund, the refund is
recalculated the next time when the certification process runs and displays in the Refunds —
Changed status.

- - Q] & Yowsout v Conats

Alec Welcome, JAMES SMITH- Friday, February 27, 2015
~

"7 | 1HE FINANCIAL AID KNOW-IT-ALL

Home | StateGrants v  LoanProcessing w | Reports &Files

< Back to Dashboard | Delete Refund Group |

Refund Group - Ready to Succeed

You must make an electronic transfer of $1,650 before the next disbursement. After the next
disbursement the award amounts may change.

Previous Refunds Total: $1,650
New Refunds Total: $900

School Branch: PHEAA UNIVERSITY OF HARRISBURG

School will send funds on or about 03062015 Apoly |

Date must be entered in MM/DDICCYY format | Apply New Refunds Total |

Refunds Grand Total: &71,900

Displaying 1 - 3 out of 3 Student Records | ExportioExcel/CSV | | GotoFirstRecord» |
Name v SSN Fall Winter Spring Total
REMOVE STUDENT, APRIL 123456789 250 - - 5250
(was §500)
STUDENT, APRIL 123456789 $650 = = 3650
REMOVE STUDENT, APRIL 123456789 - - 50

(was $500)

Home | State Grants | Loan Processing | Reports & Files

- Education
-] Services

Contact Us | Privacy Policy | Terms of Use

Alec ‘ American

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Previous Refunds Total field displays the previous total refund due for the current refund
group.

The New Refunds Total field displays the new total refund due for the current refund group.
The Refunds Grand Total ficld displays the grand total of all refunds.
1. To delete the refund group, click Delete Refund Group.

WARNING: There is no confirmation. The refund group is deleted immediately.
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2. To change the date the school will send the refund, change the date in the School will send
funds on or about field and click Apply.

3. Click Apply New Refunds Total to update the new refunds totals.
4. To remove a student record from the refund, click REMOVE.
5. To view an individual student record, scroll over the student list to highlight a student record.

Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

6. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the refund group.

7. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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Refunds — Under Review

The Refunds — Under Review status indicates that funds have been received by PHEAA
Financial Management and the funds received amount does not equal the Refunds Total listed on
the active invoice.

NOTE: This does not indicate that funds have been posted to the student’s account.

- | [

Alec Welcome, JAMES SMITH - Monday, March 2, 2015
~

" | IHE FINANCIAL AID KNOW-IT-ALL

Home | StateGrants v  LoanProcessing w | Reports &Files

< Back to Dashboard | Delete Refund Group |

Refund Group - Ready to Succeed

must make an electronic transfer of $500 before the next disbursement. After the next

disbursement the award amounts may change Refunds Total: $500

School Branch: PHEAA PRIVATE COLLEGE Amount Received: $450
Difference: $50

School will send funds on or about: 03/06/2015

Refunds Grand Total: &2 400

Displaying 1- 1 out of 1 Student Records | BxporttoExcellC8V | | GotoFirstRecords |
Name v SSN Fall Winter Spring Total
STUDENT, APRIL 123456789 $500 S W §500

Home | State Grants | Loan Processing | Reports & Files i
Alec Snarioan
Contact Us | Privacy Policy | Term: = Education

da ] Services

Copyright © 2007-2015 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

The Refunds Total ficld displays the total value of the refund group.
The Amount Received field displays the amount of the refund payment.

The Difference field displays the difference between the total value of the refund group and the
refund payment received.

The Refunds Grand Total field displays the grand total of all refunds.
1. To delete the refund group, click Delete Refund Group.

WARNING: There is no confirmation. The refund group is deleted immediately.
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2. To view an individual student record, scroll over the student list to highlight a student record.
Click the student record. See View Ready to Succeed Scholarship Information on the Student
Record for more information.

NOTE: The academic year and period selected are not updateable when accessing a student
from a list. To access different years for the same student, use the Search field at the top of
the State Grant Portal.

3. Click Export to Excel/CSV to export the student list. See Appendix - Export Mass Update
Reports to Excel for more information about exporting the refund group.

4. Click Go to First Record to go to the first student record and cycle through the records that
match the filtered or unfiltered criteria. See View Ready to Succeed Scholarship Information
on the Student Record for more information.
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Refunds — Processed

The Refunds - Processed status indicates that funds have been received for the refund group,
posted for the appropriate student(s) listed on the invoice(s) and added back to the Ready to Suc-

ceed Scholarship Program allocation.

NOTE: Processed refunds display on a downloadable PDF.

99999999-99 PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY Page: 1
ATTN: FINANCIAL AID ADMINISTRATOR 2014 - 2015 RTSS REFUND GROUP
000000 PHEAA UNIVERSITY OF 10M4/2015 REFUNDS TOTAL: $440
HARRISBURG
STUDENT NAME 58N FALL WINTER SPRING TOTAL
TERM TERM TERM REFUND
STUDENT, APRIL 123-45-6739 8440 0 g0 £440
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Access Disbursement Certification

School users can access the Disbursement Certification form from the Home page or from
the State Grants drop-down list.

-Saarch Grants SSN or Account No. IQ £ YourAccount = Contact Us

Alec Welcome, HAME PERSON - Thursday, April 4, 2018

-e THE FINANCIAL AID KNOW-IT-ALL

Home State Grants v | View Students AES Accounts

State Grants Messages

There are currently no messages

© View State Grants Dashboard © View My Exports
Standard Lists and Worklists View Exported Student Lists

O Create Mass Update Queuve O View Weekly Update and Roster Alerts (NOtlﬂcatlonS}
Create Mass Update Queue Download from PageCenter

© State Grant Education Costs © State Grant Disbursement Certfication © Youhave 1 exports in progress
Education Cost Form Disbursement Certification Farm

View My Exports
0O Request Primary School Change
Change Primary School in Student Record

Order Materials

Program Materials
P i Order loan processing forms, brochures & guides for
Lcan rocessmg studenis, or deferment and discharge forms.

© View Students AES Accounts
Aeoount Aocess Training & Publications

Training Event Schedule

iew upcoming fraining opportunities offered by AES.
Document Library

iew documentation on products, systems, and
services.

Loan Notes

Access AES publications on FFELF news.
Common Manual

Aeeess the Common Manual and other Common
Manusal information.

Default Prevention

You Can Deal With It
Access 2 financial management website designed fo
assist student loan borrowers with managing debt.

YCDWI Downloads
Access ealoulators, tools and downloads fo assist
student bormowers with financial management.

EDUCATIONPLANNERE

Accesz a one-stop career and collage planning site,

Home | State Grants | View Studants AES Accounts

Copyright & 2007-201% Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

1. Click State Grant Disbursement Certification on the Home page or the State Grant
home drop-down list.
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The AES Document Library opens to the Certification Procedures, Workshop Materi-
als and Roster Certification page.

E' :ﬁ! American Education Services

Disclaimer | Privacy

AES Deocument Library

@ BPAMS: Business Partner
Access Managem ent Syetem

® Compliance

@ Email Security

® Origi TS e
@ NyFile Gatevay

@ OCAWebConnect

@ PageCenter

@ Spedial Programs

@ State Grant Program

Home = Logout
@ Main Menu
© feset ManagementReports
Documentafion Main Wenu / State Gant Program / Handbooks, Certification Proce dures, Work shop Materials and Roster Certification Page

2018-19 Academic vearand 2019 Summer State GrantHandbook - dIr2686

2018-19 and 2019 Summer Pennsyhania State GrantWorkshop Q&A - dir27 21

Pennsyvania State Grant Program P olicyManual 2017-18 A& 2018 Summer Term - dii2606

B 2017-18 Acade

8 Summer Pennsyvania State
Bl 2018 Summer State GrantHandbook Amendment - dir2648

2017-18 and 2018 Summer Pennsyhania State GrantWorkshop Q&A -dir2559

Pennsyvania State Grant Program P olicyManual 201617 && 2017 Summer Term - dii2456

2018-19 Disburse ment R oster C ertification Page (Induding Summer 2018} - grantRosterDisbCurrent

2. Click XXXX-XX State Grant Disbursement Roster Certification Page. XXXX-XX
indicates the academic year.

April 2019
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In this example, the 2018-2019 DISBURSEMENT CERTIFICATION form displays.

DISBURSEMENT CERTIFICATION

VWARNING: Any person who knowingly makes a false statement or misrepresentation on this fonm
is subject to penalties which may include fines or imprisonment under the United States Criminal
Code and 20 U.5.C. 1097.

2. School Information:

MName: | |

Address: | |

enetumoer [

To be completed by a financial aid administrator or other school official authorized to
certify financial aid forms

3 Certification Period | v

4. Date of Roster

CERTIFICATION STATEMENT

| hereby certify, as an authoriz ed representative of the educational institution idertified above, that
this roster has been processed in accordance with PHEAA instructions for processing 2018-19

disbursement or reconciliation rosters and that funds were received by electronic transfer. | further
certify that all school changes were submitted in accordance with PHEAA's qualifying procedures.

| also certify that my institution continues to meet the institutional eligibility requirements for
participation in the program for which funds hawve been accepted.

| understand that one certified copy of this roster certification page must be returnedto PHEAA by
the deadine in accordance with PHEAA instructions.

| further understand that retention of any program refunds due PHEAA for the 2018-19 academic year
or summer period after the reconciliation deadline provided in PHEAA instructions may result in: 1) all
subsequent program disbursements being withheld, and 2) an interest charge being assessed
against the outstanding balance due until the refund is received by PHEAA.

5. Name/Title 6. Date
| LMLV ]
7. E-Mail Address of School Official
| |
[Resat

3. Inthe OE Code ficld, enter the six- or eight-digit school ID assigned by the Department of
Education.

4. Inthe School Information fields, enter the name, address and phone number of the school’s
financial aid office.

5. Click the down arrow in the Certification Period ficld and select Academic Year Rec-
onciliation RTSS from the drop-down list.

6. Click the down arrows in the Date of Roster field and select the month, day and year of the
disbursement roster.
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7. In the Name/Title field, enter the name and title of the financial aid administrator or other
school official who completed the Disbursement Certification form.

8. Click the down arrows in the Date field and select the month, day and year that the Dis-
bursement Certification form was completed.

9. Inthe E-Mail Address of School Official field, enter the email address of the financial aid
administrator or other school official who completed the Disbursement Certification
form.

10. Click Submit to submit the form, or click Reset to reset the form and start again.
NOTE: Entries are processed nightly Monday through Friday. School users can view the
school activity on the STATE GRANT AND SPECIAL PROGRAMS ACTIVITY screen

using transaction FC5S.

IMPORTANT! School users should print this page prior to submission and keep a copy for
their records.
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Appendix - Export Mass Update Reports to Excel

Mass update reports can be exported to Excel. The steps are the same whether they are for update
or cancel queues; however, they contain different content depending on whether they are exported
before the update or after. See Before Mass Update and After Mass Update for more information.

Before Mass Update

If the export is done before the mass update is run, only the criteria for the update are exported to
the Excel spreadsheet —not the results. The one-page spreadsheet includes the name of the queue,
the current date and time, the settings selected, the changes that will be made, and a list of the
records to be updated.

1|Mass Update Queue: RTSS Mass Update

2 |07/14/2015 - 12:50:16

5 |Settings

6 School:  PHEAA QUARTER UNIVERSITY
7 Period: 2014 A

8 Term:  Fall,Winter,Spring

9 Update Type:  Ready to Succeed Program

12|Changes for this N1a§s Update:
13 Period Academic Level: 2

14

15

16|Records to be Updated

17 SSN Student Name
123456789 SALLY STUDENT
123456789 APRIL APPLICANT
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After Mass Update

If the export is done after the mass update is run, both the criteria and the results of the update are
exported to an Excel spreadsheet. The first worksheet of the spreadsheet includes the name of the
queue, the date and time exported, the settings selected, and the changes that were made. The
remaining three worksheets display a list of the students by the following update statuses: Suc-
cessful, Pending Review, and Unsuccessful.

0

A B c
1/Mass Update Queue: RTSS Mass Update

2 |0714/2015 - 12:50:16

5 |Settings

6 School:  PHEAA QUARTER UNIVERSITY
7 Period:  2014A

8 Term:  Fall,Winter,Spring

9 Update Type:  Ready to Succeed Program

12|Changes for this Mass Update:

13 Period Academic Level 2

The example below shows the results for a successful mass update.

A B = D E F G H 1 7] o EEE =
Successful Updates P
SSN Student Name Details:
123456789 APPLICANT. APRIL Record successfully updated.

1
=
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
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Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency (PHEAA]

has evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national provider of student
financial aid services, serving millions of students and thousands of schools through its loan guaranty, loan servicing, grant
administration, outreach, and other student aid programs.

PHEAA's earnings are used to support its public service mission and to pay its operating costs, including the
administration of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA continues to
devote its energy, resources and imagination to developing innovative ways to ease the financial burden of higher
education for students, families, schools, and taxpayers.

PHEAA conducts its student loan servicing activities nationally as FedLoan Servicing and American Education Services (AES).
For more information, visit PHEAA.org.

BOARD OF DIRECTORS

Representative Michael Peifer Senator Arthur Haywood Representative Curtis G. Sonney
Chairman, Greentown Philadelphia Erie

Senator Wayne D. Fontana Senator Vincent J. Hughes Chancellor Timothy R. Thyreen
Vice Chairman, Pittsburgh Philadelphia Waynesburg

Senator Ryan Aument Representative Anita Kulik Senator Robert M. Tomlinson
Landisville Allegheny Bensalem

Senator John P. Blake Representative Steven C. Mentzer Secretary Robin L. Wiessmann
Lackawanna Lancaster Dept. of Banking & Securities
Representative Mike Carroll Honorable Roy Reinard Secretary Pedro A. Rivera
Avoca New Hope Dept. of Education
Representative Angel Cruz Representative James R. Roebuck, Jr.

Philadelphia Philadelphia S Fap e Apmsies
Representative Sheryl M. Delozier Senator Mario M. Scavello Vacant

Cumberland Monroe/Northampton

PENNSYLVANIA HIGHER EDUCATION ASSISTANCE AGENCY
1200 North Seventh Street, Harrisburg, PA 17102-1444 . Phone: 800-692-7392

These materials have been developed and paid for by the Pennsylvania Higher .
Education Assistance Agency (PHEAA]. The information contained in this

document is believed to be accurate at the time of printing.
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042519
Pennsylvania Higher Education Assistance Agency
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