
 

Partner Interface Overview 

Part 2 
Pennsylvania State Grant Program 



 

Explain: 

State Grant Dashboard 

Filtering  

Requesting School Changes 

Printing 

Other Updates 

 

Provide awareness of self-service training 

opportunities  
    www.PHEAA.org/training 

 

Request feedback 

 

 

Purpose of  this Webinar 

http://www.pheaa.org/training


Dashboard and Student Listings 



Dashboard and Student Listings 



Dashboard and Student Listings 

Access to ALL 

RECORDS  
(not just recent updates) 

Instant Refresh 



 

Be aware of what can be included 

in each status 

Status is Record (not term) Level - 

Examples 
Complete-Active – Records include those that 

have been awarded, rejected for a ‘Need’ 

reason (E, M, or Y), cancelled, or adjusted to 

zero (which results in Reject M).   

Complete-Reject – Records may be non-need 

reject for one term/awarded for another 

 

 

 

Dashboard and Student Listings 



Dashboard and Student Listings 



Dashboard and Student Listings 

Size Limitations 

Cannot Process Records Individually in ‘All’ 

May be forced to Filter Lists 



View Records List 
Filter 

Reasons to filter: 

Required to filter (size limit/threshold) 

Narrow down list for specific criteria 



View Records List 
Filter 

 

Note: Filters are NOT available under Inactive record statuses. 



View Records List 
Filter 



View Records List 
Filter 

Record Level - Complete and ‘All’ Categories ONLY 

Special Conditions 

Collectables 

Validation  

Late Processing – PHEAA special deadline 

extensions (NOT Reject L’s) 



View Records List 
Filter 

Term Level 

Eligibility Date 

Eligibility Status 

Credit Info 

Housing Status 

Enrollment Status 

Cancellation 

Program of Study 



View Records List 
Filter 

 

Pending 

Can appear in 

any Record 

Status upon 

Filter 

Record may 

not appear 

when drilling 

down with 

term level 

filters 

 

 

 



View Records List 
Filter 

 



View Records List 
Filter 

Option 1 

XXXXXXXXX 



After Filter: Option 1 
Export to Excel or CSV file 

Mass Update ONLY! 



Choose: 

Excel for full 

descriptions; 

not using for 

automated 

processing 

CSV for 

automated 

processing 

After Filter: Option 1 
Export to Excel or CSV file 



Results – ‘My Exports’ 

Click here; or 

Access via Home page   

After Filter: Option 1 
Export to Excel or CSV file 



After Filter: Option 1 
Export to Excel or CSV file 

Drop Down; or 

State Grant Links; or 

Alerts 

PHEAA 



In Progress  

Come 

back 

later 

Ready 

Previously 

Downloaded  

After Filter: Option 1 
Export to Excel or CSV file 



After Filter: Option 2 
Cycle Through Records 

Individual 

Records 

Year selected 

‘One at a time’: 

View  

Update 
XXXXXXXXX 



After Filter: Option 2 
Cycle Through Records 

Next 

Back to List 

For Year 

Selected 

XXX-XX-XXXX 

PHEAA 

PHEAA 



Can choose to Update and Cycle in ‘Update’ mode 

and submit necessary corrections 

After Filter: Option 2 
Cycle Through Records 

XXX-XX-XXXX XX XXXX XXXX 

PHEAA 

PHEAA 



After Filter: Option 3 
Create Mass Update Queue 

 

Select records ON PAGE 

‘Add to New Mass Update’ queue 

Limited to 100 records (5 pages) 

XXXXXXXXX 



Request School Change 

Replaces 

FG5T 

Accessible on 

Menu 

 

PHEAA 

PHEAA 



Request School Change 

Result when 

choose from 

Home Page 

Menu 

Not accessible 

- Grey  

Fall (after 

Sept 30) 

 

 



Request School Change 

Not Primary 

IS Alternate 

SSN and Name will prepopulate  



Request School Change 

 

Successful = 

logged to 

PHEAA Staff 

Updates NOT 

immediate 

Review Activity 

Log if you are 

alternate 

XXX-XX-XXXX 

MICHELE STUDENT 



Print 

XXX-XX-XXXX XX XXXX XXXX 

PHEAA 



Print 

WARNING 

XX XXXX XXXX 

PHEAA 



Print 

Recommended –  

Award (60%) 

Activity (60%) 

School Notes (60%) 

App Info (50%) 

XX XXXX XXXX 



Other Updates 

Access to the 

Document 

Library 

 

PHEAA 



Other Updates 

Displays ‘System’ instead of blank if update was a 

program 

Displays Period 

Display Activity for All Years  

No Arrow if no detail 

 

PHEAA 

PHEAA 

PHEAA 



    Resources 

 

Additional Partner Interface Resources: 

www.PHEAA.org/training 

Tutorials, User Guide, Cheat Sheet, 

Filtering Tips, etc. 

 

Contact State Grant and Special Program 

staff: 

Email:  sghelp@pheaa.org  

-Reserved for Financial Aid Administrators Only 

 

1-800-443-0646, Option 4  

-To Discuss Transmissions 

 

1-800-443-0646, Option 3, Option 1 

-Reserved for Financial Aid Administrators Only 

 

 

 

 

http://www.pheaa.org/training
mailto:sghelp@pheaa.org

