
 

Partner Interface Overview 

Part 1 - Introductory 
Pennsylvania State Grant Program 



 

Deliver an overview of the web interface for 

State Grant-eligible postsecondary schools 

Explain: 

Basic Structure of Student Record 

Submitting a Change on Single Record 

Submitting a Mass Update Queue 

Provide awareness of self-service training 

opportunities  

Request feedback 

 

 

Purpose of  this Webinar 



A web-based tool for use by postsecondary 

schools to report and/or verify key components 

used in evaluating eligibility for the Pennsylvania 

State Grant Program. 

 

Will replace ‘green screen’ transactions such as 

FG0B, FG5Y, FG11C, etc. 

Date to be determined 

 

 

 

 

 

 

 

 

 

   What is Partner Interface? 



    How Do I Navigate the Interface? 

Partner Interface functions exist as part of the school 

portal, Alec 

 

  

 

 

 

 

Visit www.PHEAA.org/training for navigational tutorials 

No Audio 

Zoom Using Web Browser 

 

PHEAA 

http://www.pheaa.org/training


    Basic Structure – Student Record 

Demographic Information and Record Status Summary 

Special Messages 

Tabbed Data 

Eligibility History Button 

Update Button 

Special Request Button 

 



    Basic Structure – Student Record 

Demographic Information and Record Status Summary 

 



    Basic Structure – Student Record 

Special Messages 

 Cheat Sheet, page 2 – full list of possible messages 



    Basic Structure – Tabbed Info 

Award Information 

School Notes 

Activity Log 

Application Info 



Student Record - Award Information Tab 

 
 

 

 

 

 



The Grant Information section summarizes State Grant 

information for the year/period selected 

 
 

 

 

 

 

 

 

Eligibility Information 

 

Award Date 

Award/Reject 

Award Counters 

Award Type 

Alternate Award (AA) – part-time eligibility if  enrolled full-time 

Enrollment Status for AA 

Cancellation Reason 

School Adjustment Reason 

PHEAA Adjustment Reason 

Total College Cost 

PHEAA Estimated Pell 

PHEAA EFC 

 

 

 

 

Enrollment Information 

 

School OE Code/Name 

Program of Study 

Housing Status 

Enrollment Status 

Year in School 

Remedial Exception 

Classroom/Online Credits 

 

 

 

 

 

 

 

 

Student Record - Award Information Tab 

Grant Information 



 

School Status 

displays 

‘Secondary’ 

 

Estimated Eligibility 

displayed above 

Grant Information 

section 

 

Warning in red 

indicates that a 

school may not use 

for crediting 
 

 

 

 

 

 

Award Information – Alternate School Choice 



Award Information –Estimated Need 

(February through April) 



Award Information – Initial Need 

Late April 

Warning explains 

PHEAA 



School Notes Tab 

For internal use by 

school (not visible by 

PHEAA staff) 

Must be the primary 

school  

Add at single update 

or choose ‘Add 

Another Note’ 

Is NOT the same as 

PHEAA’s Activity Log 

(FC5S) 

 

 

 



Activity Tab 



    Application Info Tab 

 

     When data is ‘incomplete’… 

  

Compare to data elements 

viewable on pages 2-4 of the 

FG59 transaction 
 

Look for the red ‘dot’ and 

highlights which show items 

required 
 

Compare incomplete items to 

the ‘Student’ and/or ‘Parent’ 

correctables listed on page 1 

of the ‘FG59’ transaction 

 

 

 

 



    Basic Structure – View Eligibility 

 

Compare this to green screen ‘FG0B’ transaction 
 

Summarizes State Grant eligibility history and counters 
 

Often used for Academic Progress ‘Last Award Different 

School’ 
 



Eligibility Record 

 

Scrolls right and 

left through years 

 

Term data section 

 

Period data 

section 

 

 



    Basic Structure – Single Updates 

 

You must be the primary school for the term(s) being updated 

Single updates are divided into sections. 

The ‘Student Record’ and allows for updates to: 

Demographics 

School Enrollment Data 

Credit Information 

Cancellation/Reinstatement 

Cost Override 

Award Adjustments 

 

 

 

 

 



Data in this Student 

Record section can 

be updated 

simultaneously 

Cheat Sheet lists 

corresponding ‘Green 

Screen’ transactions 

Student Record - Update Sections 

1200 North 7th Street 

Harrisburg, PA 17102 



Cancellations and Reinstatements must be 

submitted independently of other data updates 

Rejects cannot be cancelled (appear grey in color) 

Single Update – 

Cancellation/Reinstatement 



Eliminates the need to submit via ‘FG11’ transaction 

Cost Overrides must be submitted independently of other data 

updates 

Provides threshold amounts for guidance 

Provides the ability to remove a submission 

 

 

Single Update – 

Cost Override 



Eliminates the need to submit via ‘FG11’ transaction 

Only active if there is an award to adjust 

Adjustments must be submitted independently of other data updates 

 

 

Single Update –  

Adjustments 



   Basic Structure – Special Requests 

 

Are to be used as 

a LAST RESORT 

Refer to Partner 

Interface Q&A for 

guidelines 
 

 

 

 

 

 

 

 

 



   Mass Updates 

PHEAA 



   Mass Updates 

 

4 Basic Steps: 
 

1. Create a Queue – Name and Select Settings 

2. Add Students to Your Mass Update Queue 

3. Choose the Updates for your Queue 

4. Review/Save/Process Your Mass Update Queue 

 

 

 

 

 

 

 

 



Creating a Mass Update Queue – 

Step 1 – Name/Select Settings 

  PHEAA 



Up to 100 records  

Format:  123456789 or 123-45-6789 are allowed 

Acceptable Separators between SSNs:  

123456789,234567890 (a comma) 

123456789 234567890 (a space, tab, or 

return) 

 

 

 

 

Creating a Mass Update Queue – 

Step 2 – Add Students 

  



Creating a Mass Update Queue – 

Step 2 (continued)  
PHEAA 



Update Type:  

Update 

Creating a Mass Update Queue –  

Step 3 – Choose Updates (Update Type) 

  

Criteria/Settings 

PHEAA 



Update Type: Cancel or 

Reinstate 

Criteria or 

‘Settings’ 

Creating a Mass Update Queue –  
Step 3 – Choose Updates (Cancel/Reinstate Type) 

  



Creating a Mass Update Queue – 
Step 4 - BEFORE the Queue is Processed  

  

Will take you back to 

‘Step 2’ 

Will take you back to 

‘Step 3’ 

Delete 



Pre-formatted 

Queue Name 

Date/Time 

Settings selected 

Records selected 

for Update 

 

 

 

 

Creating a Mass Update Queue – 
Step 4 - BEFORE the Queue is Processed/Export  

  



Creating a Mass Update Queue – 
Step 4 - BEFORE the Queue is Processed/Run  

  

PHEAA 



Creating a Mass Update Queue – 
Processing Results - Successful 

  



Creating a Mass Update Queue – 
Processing Results - Unsuccessful 

  



Creating a Mass Update Queue – 
Processing Results - Summary 

  

Cycle Through 

Unsuccessful 

 

Export Results 

 

Create Another 

queue 

 

Quit 

 

 

 



Settings Tab 

Queue Name 

Date/Time 

Settings selected 

Successful Tab 

Pending Review Tab 

Unsuccessful Tab 

 

 

 

 

Creating a Mass Update Queue – 
Processing Results - Exporting 

  



• Available at: 

www.PHEAA.org/training 

» Partner Interface User 

Guide 

» Partner Interface Cheat 

Sheet 

» Question and Answer 

Guide 

» Tutorials 

» Partner Interface Overview 

– Part 2 

 

 

 

 

 

   Additional Resources 

http://www.pheaa.org/training


Contact State Grant and Special Programs staff: 
 

Email:  sghelp@pheaa.org  

Reserved for Financial Aid Administrators Only 

 

1-800-443-0646, Option 4  

To Discuss Transmissions 

 

1-800-443-0646, Option 3, Option 1 

Reserved for Financial Aid Administrators Only 

 

 

 

    Resources 

mailto:sghelp@pheaa.org

