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Introduction

OC/WebConnect is a product of Open Connect. It is a Java-based interface used to access the PHEAA
mainframe via the Web.

System Requirements
The following minimum system requirements are recommended in order to take advantage of the
latest features of OC/WebConnect. It may be necessary to contact desktop support staff or someone

with administrative rights if upgrades are necessary.

» Support for Java Web Start
» Java Runtime Environment, Version 1.5 or higher

The following security permissions are required to access local system resources (including writing to
disk for storage of user configuration files for key maps, color maps, etc.):

» The ability to use the local print spooler for print screens and 3287 print

» The ability to access the local clipboard for copy and paste functionality
» The ability to access the local file system to retrieve and store files for file transfer operations
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First Time Setup

Users may need to disable pop-up blocker and add site exceptions before using OC/WebConnect for
the first time. See Disable Pop-up Blocker and Add Site Exceptions for step-by-step instructions.

Disable Pop-up Blocker

To use OC/WebConnect, users must first disable their pop-up blockers. This step is not necessary if the
pop-up blockers are already disabled.
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1. To disable the pop-up blocker, open an Internet browser.

2. On the Tools menu, click Internet Options.
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WD The Internet Options dialog box displays. The General tab displays when the dialog box
opens.

General |SE¢:L.Lrit5.I | Privacy | Content I Connections I Programs | Advanced

Home page i

N l b To create home page tabs, type each address on its own line. N
=

[ IUse current H IUze default H IUze blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
and web form information.

Delete browsing history on exit

Delete... || Settings |

Change search defaults,

Change how webpages are displayed in

tabs.

Appearance

[ Colors ][ Languages H Fonts H Accessibility ]

Ok I[ Cancel ]| Apply |

3. Click the Privacy tab.
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- i Privacy tab displays.

| General | Security | Privacy |Eontent I Connections I Programs | Advanced

Settings |
] Select a setting for the Internet zone, I
Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
- be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ] [ Impart ] [ Advanced ] | Default

Location
— Mever allow websites to request your
physical location

Pop-up Blocker

[ ] Turn on Pop-up Blocker | Settings |

InPrivate

[/] Disable toolbars and extensions when InPrivate Browsing starts

@ Some settings are managed by your system administrator,

Lok || cancel || apply

4. Uncheck Turn on Pop-up Blockers. This setting is unchecked by default.

5. Click Apply, and then OK.
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Add Site Exceptions

Users who have Java 7 Update 51 or above must add the OC/WebConnect URLs to the Java Site
Exceptions List to prevent them from being blocked by the user’s system security settings.
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1. From the user’s desktop, click start, Settings, and then Control Panel.
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OC/WebConnect

© File

Edit View Tools Help

Adjust your computer’s settings View by: Largeicons ¥ .

| »

Administrative Tools
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o & 5
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2. To open the Java Control Panel, double-click the Java icon.
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W The Java Control Panel displays. The General tab displays when the Java Control Panel
opens.

i Ny

: General || Java | Security | Advanced|

— About

View version information about Java Control Panel.

About...

 Metwork Settings

Metwork settings are used when making Internet connections. By default,
Java will use the network settings in your web browser. Only advanced
users should modify these settings.

Metwork Settings...

 Temparary Internet Files

Files you use in Java applications are stored in a spedal folder for guick
execution later. Only advanced users should delete files or modify these
settings.

[ssoros.. ) [ sowe. )

[ oK ][ Cancel ] Apply

3. On the Java Control Panel, click Security.
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- i Security tab displays.

i B’

| General I Java | Semrity§| .ﬁduar'lced|

Enable Java content in the browser

Security Level

llﬁ] Very High

[__» High {minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

Click Edit Site List...
to add items to this list.,

[ Ediit Site List... ]

Restore Security Prompts ] [ Manage Certificates. .. ]

Lok [ cancel | soply |

4. Click Edit Site List.
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WP The Exception Site List displays.

i ™

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

https: jjconnect. aessuccess.org
ttps: /jpariners. aessuccess. org

Ul FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

5. Click Add to add the following URLs to the site exceptions list:

https://connect.aessuccess.org
https://partners.aessuccess.org

6. Click OK to save the site exception list and return to the Java Control Panel.
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W The Java Control Panel redisplays.

fir— B’

| General I Java | Semrity§| .ﬁduanced|

Enable Java content in the browser

Security Level

iﬁ] Very High

[__» High {minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.

Click Edit Site List...
to add items to this list.,

[ Ediit Site List... ]

Restore Security Prompts ] [ Manage Certificates. .. ]

Lok [ cancel | soply |

7. Click OK to close the Java Control Panel.
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Accessing OC/WebConnect and the PHEAA Mainframe

Follow the steps below to access OC/WebConnect and the PHEAA mainframe from an Internet
browser and from an Alec portal.

From an Internet Browser

L = 3‘_! P it fseicomnedt aessuc eesong! - 0l i Education Services.

File fdn  View Faverites Took Help

s %iov Bl v L3 em v Fagev Sufetyv Toobv v

ContactlUs  EnEspaiol  Forms
a_ American Eduaation Services Searth ARS
|

A Fav
Aocourn dooess | B0 0L

Acsount Access CUT YOUR \ PAYMENTS
m A lower monthly bill may be possible by .

[ itching to Incom ment.
= = ! switching to Income-Based Repayment

e
Hom

Plan for Colloge |
Mansgs Your Laans © Repaying Your Loans © Trouble Paying © Your Account
Frnancy il Aud Products & D 200 Pastpors P .
Support for Sthools Coetlfzon Posipons Pymants Acopuet access
Wia 1p P Changs Cus Date
Sokutons for Landens
REpaymen] Piang Beguce Your Paymenty Yo Azoon Numos
Iaaeting Payments Pesipgos Payment Quiz Agcoynt Athorcationy
Helptul Toots
SelectanaGeTo.. [ Pt Aheed Loan Defast e

- Loan Default
A Gt B T IrAcrmation you néed 10 it your sccount out of
detaul and beck on ekl

(;_'/' Good to Know
-

ks Bl i i 3¢ Pechuls? Louhen b

Weat e Dedsul mann

, Can Understand your sudent Ipens, know your
gyou

. ’ repayTent Sobiond. 804 et o 0 Poe 10
dealwithit 00T

» Ving i

n Paperiess Services n Loan Payoft =/ Servicemembers
B et s el Fioed rust b b sronkin ot Bl Firal a:t mhal e hmomlita sin

1. Open a browser on a PC connected to the Internet.

2. Enter one of the following URLSs to access OC/WebConnect:

»  https://partners.aessuccess.org/B2B Auth/login.htm?brandID=pa&reason=INITIAL LOGIN&resourcelD=OCWEBJC
*  https://partners.aessuccess.org

3. Press|[EnterJ.
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B = & X | M ameican Education Services * [l

Mo B v e v Pagev Safetyr Tookv v

Forms  Site Map

Sign In o Croate Account W

Your bill will soon

get a NEW look

- Check out a preview today! -

| Create an Account |

ihacs g
© seeitNow

l Home
Plan fot College pm
Manage Your Loans © Repaying Your Loans @ Trouble Paying @ Your Account
Financeal Al Products & Direst Dt ‘Postoons Pyument it &
Support for Schools Account Access
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Loan Default
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Vit Gl wil 8000 Gt B P boGk—cRack Sut & Grsvienw todey )
Ha

» S AN FAC
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deal [e—
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VIl it mensemneetaby e and Fiel ad b b ek al Sl Fiend s bt il B, s =

HINE -

1. On the AES homepage, click the Alec Partner Access tab.
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5~ © 2 { P rerscan Eduction Senvces x [
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- Check out a preview today! - —
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Bt i 8 1 £330
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© seeilNow
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Fanancial Aid Praducts & Jrest Gobit ostpore Eaymonts Actount Access
Support for Schools
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Solutions for Lenders:
Risduc Your Bavments Fout Actount Numbe
Bostoors Payment Quiz Actount Authorzations
Hetphut Tooly
SekciwdGaTa (3] Eild Ahead Lisan Dok \ntarnst
A Loan Default Q Good to Know
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2. Click Sign In.
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- i Login page displays.

Web Product Procedure

OC/WebConnect

Contact Uy

Alec

Login

THE PINANCIAL AID KNOW-IT-ALL

In oeder to continue. pleasa enter 8 valid User Id and Password

“ Usarld. |

*Password

e

Welcome Thorsdey, July 05, 2018

1. Inthe User ID field, enter a valid user ID.

2. Inthe Password field, enter a valid password.

3. Click Sign In.
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American Education Services OC/WebConnect

= The Welcome page displays.

Users are required to agree to the terms of use each time they sign in.

Alec Walcome. Jamaes Smith - Tuesday. Saptambar 17, 2013

THE FINANCIAL AID KNOW-IT-ALL

Welcome

You are amumg this websita in the Sundlld View. if you are using an assistie technolegy, such a8 scrasn reader, wa recommand you switch to
our Axgistive Technolegy View for an impe ‘You can changa your prefarred wew each tims you sign in

Disclaimer

This computer is 3 U5 Govemmant computer system i should be used for official U S Govemmant work anly Lise by unauthorized persons, or for
parsonal business, is prohitited and constitutes 3 vialation of 16 U S C. 1030 and other Fedaral laws. You haw NO REASONABLE EXPECTATION OF
PRIVACY while using this computer, All dats contanad herein may be monfosed, intercepted, recorded, read, copied, or captured in amy manner by
suthorized personnel. System personnel or supensorns may gree law enlorcement oficsals any polential endence of cnme, fraud, or

misconduct found on this and all cannscted computer systems Futthermans, Law enforcoment officials may be authanzed to access and collect
wadence fram this system

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MONITORING. 1F YOU
DE}NUI;RU&&NT PLEASE CLOSE THE WINDOW TO EXIT THIS WEBSITE IF YOU AGREE TO ALL THE CONDITIONS ABOVE, PLEASE PRESS
YES, | E

[ noiponctages | [ Yesiagee |

3. Click Yes, I Agree to continue.

July 2015 Confidential/Proprietary Information — AES WBO0094- 18




Web Product Procedure

5 American Education Services OC/WebConnect

) The Welcome page redisplays.

NOTE: This screen displays only for users who have access to federal data.

(S IVER O Sign Out

Alec Walcome. Jamaes Smith - Tuesday. Saptambar 17, 2013

THE FINANCIAL AID KNOW-IT-ALL

Welcome

b “You are accessing this website in the Standard View. f you are using an assistive tachnology. such 38 scresn reader, wa recommand you switch 1o
g our Agsistive Technology View for an improved a:xp ‘You can changa your prefarred wew each tims you sign in

Disclaimar

Security Code

Faiesh your tokan device B enter the 6-ciga code that 3ppears. ¥ you re using a
temparary Secunty Cods make sura you enter the code you were sent @

*Securty Code | Submit
1 dont have my Taken with i: i \/Mi

her Cducotion Assistance Agency. All Rights Reserved,

4. Refresh the token device.

5. Inthe Security Code field, enter the six-digit security code that was generated by the token
device.

NOTE: Users who have registered a token but do not have it available can request a temporary
security code. Click I don’t have my Token with me. See user guide WB0120-Web Login

& Authentication for Partners User Guide AES for more information.

6. Click Submit.
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- i Application Selection screen displays.

Web Product Procedure

OC/WebConnect

Alec

THE FINANCIAL ALD KNOW.IT-ALL

& Application Selection e < o e opans

REMOTE CLIENT DIRECT ACCESS
SERVICES OCAYebConnec
Loan Mansgem

DOCUMENT WEB TABLE
LIBRARY i MAINTENANCE
Document Library.

‘Weltome. JAmes Smith - Thumany, July D5 2015

VIEW REPORTS CONSUMER
PORTAL

Page Canter

in-house vew

7. Click Direct Access (OC/WebConnect).
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OC/WebConnect

WP The OC/WebConnect page displays.

Alec

Welsrs. ANMas SMah - Thumasy. July 06, 2015
THE FINANCIAL AID KNOW-IT-ALL

OC/WebConnect

Printing from OC/\WebConnect
H OCANebConnact doss not launch within 10 soconds, ploast chack your System Requioments (Below),
than click the Launch OCANebConnect buttan to try again

i Launch OCMicbConnact '”
. Dewnicad DCAWeRCannect Ponter |
System Requirements
1 Support for Java Web Start
3 Java Runtima Environmant, version 1.5 or haghar
3 The following Weblonnect faatures raquins security pacnission's be granted 1o accass kocal system
resources (inchuding wiling 1o disk for storage of user configuration fles for key maps. color maps, &8 )
+ The abiity io use the local print spooler for “print screens™ and 3207 print
= The ability i access the kocal clipboard for copy and paste functionality
= The abiity o access the kocal file system 1o refrieve and siore files for Ble transfer oparations.
Troubleshooting

1.  using Intarnat Exploner, undar Tools » Imernet Options » Advanced » Security, maks sure that the Do
nod aave encrypled pages to disk” option is unchecked

2 Make sure Sun Java (version 1.5 or higher) s mstalied. You can check here
Bl e g soomnenyclowrioadinsdallod g

3 Chock that tha jnip fil o - favaip MIME typa ted with thes
Java Web Stan sxecutable from your 1303 installation (typieally [avaws sue)

4 M you contnua 1o expenence issues and require techmical support. please contact our MelpDesk at 1-877-
3984737

Contact U | Privacy Pobcy | Terms of Lise

American
Engyright € IH7-3017 Prnreyhnnia Hegher Fducshion Aseatance Agersy. AT Rights Bectord Mec = Education
= "a~d Bervices

0% -

8. Click Launch OC/WebConnect, or click Open at the bottom of the page.
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WD The PHEAA mainframe displays. The user is automatically logged into the mainframe.

#3270 session (Java applet) = | E] |

File Edit Preferences Help

@ & & 0OLhLe L @E|w
I IR 3¢ AESPHEAA requires Sun Java 1.5 or above.

x%% GREETINGS JAMES SMITH *++*

o TO TERMIMAL "MAJKET AT 1: z F_.IM. ON THURSDAY,

THE FHEAAL MNETW THE DA&TAH NTATHNED
IDENTIAL AND = TREATED

F IMNACTIWVITY.

LULU @ Session ID: 5637 12
PFO1 PF02 PFO2 PFO4 PF05 PFO& PFO7 PFO2 PFO5 PF10
PF11 PF12 PF13 PF14 PF15 PF16 PFAT PF18 PF19 PF20
PF21 PF22 PF23 PF24 PA1 PAZ2 PA3 Clear Reset Enter
ErEQF Erinp Cup Fhl SysReq Attn Ins Home

Device THOO25 negotiated
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Downloading and Installing WebPrint

OC/WebConnect

WebPrint is software that provides printing capabilities for OC/WebConnect Java applets. It allows
the user to print from the mainframe to the user’s printer. Download WebPrint before accessing the
PHEAA mainframe via OC/WebConnect. Follow the instructions in this section to download and

install the newest version of WebPrint or to download and install it for the first time.

Contact Us

Alec

Welecme. James Smith - Thumdey, July 09, 2018
THE FINANCIAL AID KNOW-IT-ALL

OC/WebConnect Printing from OCAWsbConnect

H OCAVEbConnect dovs mot kaunch wilhin 10 secands, ploase check your Systerm Requirements (below)

then click tha L aunch OCMWehConnect button 10 Iry again ! ;
AL PO d

| Lounch OC/WebConnoct |
[ J

System Requirements
1. Suppart for Java Wab Stan

2. Java Funbims Ermvironment, version 1.5 of egher
3 The followng WebConnect features reguine securty permssion's be granted 1o access local system
resgunces (inchudimg wirkeg fo drak for slorage of wser configuraban S for key meaps, color maps, v )
+ The akity 1o us the lacal print spocker for “print serpens” and 3287 print
= The ability 1o access the local chpboard for copy and paste functional
+ Ths ity 4 S the bl Sl syt 1 ey e st fiis for G trastios aperations

Troubleshooting
1 i using Intornet Exploer. under Tooks > intermet Opsians > Advanced > Security, make sure that the Do

101 s encrypied pages ta diek” option s unchickid
Lot mstabed You can check hare:

MIME type e wilh the

K mtallabon (l}pt:a““rm e

4 and roquits technical suppor, please contact our HolpDosk at 1477
4597

Contact Us | Prvacy Policy | Tarms of Use.
Copyright © 2007-2013 Pennsylvania Mgher Educstion Assistance Agency. Al Rights Reserved. Alec ‘ F'.dnmtlnn

Doy . {151 ME) 1

@ Thistype of file could harm your computes, fun Save v Cancel

flws -

1. On the OC/WebConnect page, click Download OC/WebConnect Printer.

July 2015
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WD The WebPrint for Java setup wizard displays.

( ﬁ_%l Setup - WebPrint for Java l — | |ﬁr

Welcome to the WebPrint for Java
Setup Wizard
This will install WebPrint 3.3 on your computer.

it is recommended that vou close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

[ Mead = ]| Cancel

2. Follow the prompts in the setup wizard to install WebPrint.

3. Close all browser windows.
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American Education Services

Changing User Preferences

Follow the steps below to edit user preferences, such as screen colors, fonts, and clickpad size.

Changing the user preference settings is optional.

Change Screen Colors

Web Product Procedure

OC/WebConnect

£ 3270 session (Java applet)

File Edit Preferences Help

WHE
ALL
URTITY FURFEOC
WO WILL EBE LG

OUR TERMINAL

PFO1 PFO2

PF11 PF12 PF12
PF21 PF22 PF23
ErEOF Erinp Cup

Device THO124 negotiated

Double-Click color to edit.

Black
Blue
Red
Pink
Green
Cyan
Yellow

White

® & &H Lhh e DB H| ¥
I_JI_J]l"s'-'J sinJava 1.5 um # AESPHEAA reqguires Sun.Java 1.5 or ahove.

-

Associate with Session: WC0000311

OK

Can

cel

e

PF14 PF15
PF24 PA1
Fh SysReq

—_—

PF16

PA2

Attn

O THURSDAY,

TIWVITY.

Session ID: 5839

PFO& PFO5
PF18 PF18
Clear Reset
Home

1. To change the mainframe screen colors, click Preferences, then Colors.

2. On the Colors window, double-click to select the color to be changed. Black is selected in this

example.
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!- 3—-! ﬂ! American Education Services OC/WebConnect

WD The Select Color window displays.

Select Color Black D_<|
Swatches HSB RGB
T .
1 Recent:
| 5 o
O [ o o = _
150 | o
155 5 5 | I 1 |
155 5 5 e
15 A
CT LT L T L LT T L T P T L LT

Preview

n - . Sarmple Text Sample Text

. . . Sample Text Sample Texd .

| oK || Cancel || Reset |

3. Select a color to replace the one in the previous step. Click OK to close the Select Color and the
Colors windows.

NOTE: To default to the selected options, check Associate with Session: XXXXXXX on
the Colors window, not shown.

The mainframe screen will display the new color where black was the default.
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American Education Services OC/WebConnect
Change Fonts
5 3270 session (Java applet) = | = 28
File Edit Preferences Help
@ \J}! Settings &
AESPHEAA re(EEECUGIE Display
[ Audio Show ClickPad
[y copy/Paste
Sh HotSpot
D Cursar L] Show HotSpots
[} Display Show ToolBar
[} EHLLAPI
D Keyboard Display Font Family Courier New
D Mouse [ »
) Select Font Family
[ Printer —
[ Proxy ourier New - |
[ window Curlz MT
DaunPenh ||
David 1=
L Devanagari MT for IBM
DFKai-SB
Dialog
Dialoginput
DilleniallPC
DokChampa
Pro1 | _ jl Dotum ~ FF10
PF11 PF12 PF13 abcABC 123 PF20
PF21 PF22 PF23 Enter
ErEOF Erinp Dup | OK | | Cancel |
Device TN0124 negotiated !

1. To change the font, click Preferences, then Settings.

2. On the Settings window, click Display to open the display menu, then click Browse Fonts.

3. On the Select Font Family window, select a font and click OK to close the Select Font

Family window.

4. Click OK to close the Settings window.
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American Education Services OC/WebhConnect

Change ClickPad

25 3270 session (Java applet) =LE8 X

File Edit Preferences Help

@ & &H Lhh e boE|Y
'5'|_J|_J]l"5'-: il Java 1.5 on m 3 AESPHEAA reqguires Sun.Java 1.5 or ahove.

=%+ GREETINGS JAMES SMITH *%%

=ED ON TO TERMINAL "NAJKT™ A F 2 P.IM. ©ON THURSDAY .

El» OFF AFTER Z0 MINUTEE

LULU &

Session ID: 5637 12

PFO1 PF02 PFO2 PFO4 PFO5 PFO& PFOT PFO2 PFO5 PF10

PF11 PF12 PF13 PF14 PF15 PF16 PFAT PF18 PF19 FF20

PF21 PF22 PF23 PF24 PA1 PAZ PA3 Clear Reset Enter
ErEQF Erinp Cup Fh SysReq Attn Ins Home

Device THOO25 negotiated

Show/Hide ClickPad

1. To show or hide the clickpad, click the clickpad icon.
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American Education Services OC/WebhConnect

Change ClickPad Preferences

& 3270 session (Java applet) =m = 4

( Cickpag T
File Edit Preferences Help
® & & O
AESPHEARL requires Sunsla

ClickPad Configuration Docking Position
10 RowiCaol Size [] Floating ) North

) West ® South ) East

Type Key/Macro Name Macro Label I
Emulator Key PFO1 ||
Emulator Key PFO2 =
Emulator Key PFO3 |
Emulator Key PFO4
Emulator Key PFO5
Emulator Key PFO&
Emulator Key PFOT o
Emulator Key PFO& -
‘ Move Up | ‘ Move Down ‘ ‘ Delete |
Emulator Key Padding
‘Attention "H Add Emulator Key | Add Padding
Macro
Macro Label
i
PFO1 PFO2 1 ‘ Display Preview
PF11 PF12 ) ) )
3 [ ] Associate with Session: WC0000311
PF21 PF22
y | OK H Cancel |
ErEQF Erlnp
Device TH0124 negotiated

2. To display the ClickPad preferences, click Preferences, then ClickPad.

3. To reduce the size of the clickpad, change the Row/Col Size to 19, then click OK.
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Closing WebConnect

Web Product Procedure

OC/WebConnect

Log off the PHEA A mainframe before closing OC/WebConnect to prevent access or security errors.

#3270 session (Java applet)

File Edit Preferences Help

LAET L
JULY S,

® 2K LR BB B
EEIEIT T NI 3¢ AESPHEAA requires Sun Java 1.5 or above.

iEf

* ZREETINCE

v | |[E

JAMES SMITH

Ir oM TO TERMINAL "HNAJHET

= TH

LR

E._IM. ©ON THUR

TE

TERMINAL T

LULW Session ID: 5637 112
PFO1 PFO2 PFO3 PFO4 PFOS PFOG PFOT PFO8 PFO9 PF10
PF11 PF12 PF13 PF14 PF15 PF16 PFIT PF18 PF13 PF20
PF21 PF22 PF23 PF24 PA1 PAZ PA3 Clear Reset Enter
ErECQF Erlnp Dup Fm SysReq Attn Ins Home
Device TH0025 negotiated
1. To log off OC/WebConnect, click Clear to clear the screen.
2. Enter a log off command, such as Logoff.
3. Click the stop sign.
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Web Product Procedure

OC/WebConnect

- A dialog box displays with the following message: You have logged off successfully.

& 3270 session {Java applet)

=

| 22

File Edit Preferences Help

AES/PHEAA requines SuniJava 1.5 Ufm 4

OK

550 Message l J

You have logged off successfully

Offline X COMM & Session ID: 5874 16131
PFO1 PFOZ PFO3 PFD4 PFO5 PFOS PFOT PFO3 PFO9 PF10
PF11 PF12 PF13 PF14 PF15 PF16 PF1T PF13 PF13 PF20
PF21 PF22 PF23 PF24 PA1 PAZ PA3 Clear Reset Enter
ErEQF Erlnp Dup Fl SysReq Attn Ins Home
Session Closed by Host. (Thu Jul 09 13:28:02 EDT 2015)
4. Click OK and close all browser windows.
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é American Education Services OC/WebConnect

Appendix: Troubleshooting

Follow the troubleshooting procedures in order when attempting to resolve OC/WebConnect access
issues.

*  Determine the Current Version of Java
*  Download a Newer Version of Java

* Clear the Java Cache

* Enable Console

* Send Console Report
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E :ﬁ American Education Services OC/WebConnect

Determine the Current Version of Java

Verify that the recommended minimum version of Java is installed and clear the Java cache.

&

Wi 1

e en

e

Tt e

@ O 1 0 am'd

1. From the user’s desktop, click start, Settings, and then Control Panel.
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OC/WebConnect

© File

Edit View Tools Help

Adjust your computer’s settings View by: Largeicons ¥ .

| »

Administrative Tools

‘? Action Center

@" Color Management

@ Default Programs
!-' Display

Folder Options

AutoPlay Backup and Restore

Credential Manager Data Protection Agent™ Date and Time

Desktop Gadgets

o & 5

Device Manager ﬁ!ﬂ Devices and Printers

m

DW WLAN Card Utility Ease of Access Center Flash Player (32-bit)

TIh=C

-
—
—

Fonts FreeFall Data Protection \l_t‘i’ Getting Started

Indexing Options Lr;t:dlgaR) Graphics and

Location and Other
Keyboard >
eyboar IEJ Sensors

Q% HomeGroup IDT Audio Control Panel

(&0 e

:; Internet Options Java (32-bit)

J Mouse

!}I Personalization

N Computer

Network and Sharing

.J Performance Information
Center

Notification Area Icons
and Tools

Phone and Modem

& il B =

w

Power Options ﬁ Programs and Features

2. To open the Java Control Panel, double-click the Java icon.
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WP The Java Control Panel displays.

|

 General:| Java | Security | Advanced |

About

View version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

[ Metwork Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

Settings... ] [ View...

Java in the browser is enabled,  See the Security tab

5. On the Java Control Panel, on the General tab, click About.
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5 American Education Services OC/WebConnect

W The About Java window displays information about the version of Java installed on the user’s
system.

Java~
Standard Edition

Version 7 Update 55 (build 1.7.0_55-b13) -

Copyright (¢} 2014, Oracle and/or its affilistes.” All rights reserved,

For more information about Java technology and to explore grest Jav
applications, visit hitpa/fwww.java.co

oRACLE

6. Note the version of Java installed on the system.

NOTE: To take advantage of the latest features of OC/WebConnect, download the minimum
recommended version of Java, Version 7 Update 55. See Download a Newer Version of Java
for step-by-step instructions for downloading a newer version of Java, if necessary.
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Web Product Procedure

Download a Newer Version of Java

OC/WebConnect

It is recommended that Java Version 7 Update 55 or higher is installed on the user’s browser to take

advantage of all of the features of OC/WebConnect. Follow the steps in this section to download and
install a newer version of Java. It may be necessary to contact desktop support staff or someone with
administrative rights to complete this upgrade.

The current version of Java is available for download at:
http:/www.java.com/en/download/manual.jsp#win.

Available Operating
Systems

» Windows

» Mac

» Linux

» Solars

Help Resources

» Troubleshoot Java

Java 7

» Where can | get Java 72

JDK

» Looking for the JDK?

Download  Help

Java Downloads for All Operating Systems

Recommended Version 8 Update 45
Release date April 14, 2015

Select the file according to your operating system from the list below to get the latest Java for your
computer.

= Remove Qlder Versions = What is Java?

By downloading Java you acknowledge that you have read and accepted the terms of the end user
license agreement

Windows € Which should | choose?

Instructions

b
Windows Cnline

O

(s

filesize: 550 KB — After installing Java, you
Windows Offline . may neeq to restart your
- Instructions browser in order to
filesize: 35.8 MB )

enable Java in your
Windows Offline (64-bit) § browser.

o - Instructions

filesize: 41.2 MB

If you use 32-bit and 64-bit browsers interchangeably, you will need to install both 32-bit and 64-bit Java
in order to have the Java plug-in for both browsers. » FAQ about 64-bit Java for Windows

MacOSX @) MacFAQ

After installing Java, you

may need to restart your
Instructions browser in order to

enable Java in your

0 IMac ©S X (10.7.3 version and above)

filesize: 57.7 MB

»

m

Feedback

1. On the Java download page, select the file that is appropriate for the user’s operating system and
follow the prompts to download the software.

NOTE: Before logging into OC/WebConnect, clear the Java Cache. See Clear the Java Cache
for step-by-step instructions.

July 2015

Confidential/Proprietary Information — AES

WBO0094- 37



http://www.java.com/en/download/manual.jsp#win

Web Product Procedure

- =~ American Education Services OC/WebConnect

Clear the Java Cache

i B!

 General:| Java | Security | Advanced |

About

View version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

[ Network Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

Settings... ] [ View...

Java in the browser is enabled,  See the Security tab

1. To clear the java cache, click Settings under Temporary Internet Files.
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- =~ American Education Services OC/WebConnect

WD The Temporary Files Settings window displays.

i s’

Keep temporary files on my computer.;

Location

Select the location where temporary files are kept:
|Jsers\bshuup‘lﬁ.ppDaE‘U.umanw‘lSun\]aua‘l,Depluyment‘l,mme | Change...

Disk Space
Select the compression level for JAR files: [None - ]

Set the amount of disk space for storing temporary files:

0 [ b

[ Delete Files... ] [ Restore Defaults ]

Lo ][ cancal

2. Click Delete Files.

W The Delete Files and Applications dialog box displays.

N .
Delete Files and Applications h S|
& Delete the following files?

Cached Applications and Applets
[ Installed Applications and Applets

Lo ] [|concel ]

3. Select all items and click OK to close the Delete Files and Applications window.
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Enable Console

If OC/WebConnect is inaccessible after all other troubleshooting is complete, enable the console to
send a console report to help desk staff.

i B W’

General | Java | Security | Advanced |

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Metwork Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later. Only
advanced users should delete files or modify these settings.

| Settings... |[ Wiew...

Java in the browser is enabled.  See the Security tab

1. On the Java Control Panel, click Advanced.
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WD The Advanced tab displays.

| B!

| General | Java | Security | Advanced

Debugging

----- [ Enable tracing
----- [C] Enable logging
----- [] Show applet lifecycle exceptions
Java console

----- i@ Show console

----- {7) Hide console

----- {7 Do not start console
efault Java for browsers
----- [/] Microsoft Internet Explorer
----- [ Maszilla family

Shartcut Creation

----- () Always allow

----- (71 Always allow if hinted

----- {7 Prompt user

----- (™) Prompt user if hinted

----- i@ Mever allow

MLP File MIME Assodation

----- () Always allow

)

[}

----- i@ Prompt user

----- () Never allow

Application Installation

----- i@ Install if hinted

----- (™) Install if shortout created

7 Install if hinted and shortout

----- (71 Mever install
Secure Execution Environment

m

2. Expand Java console and click Show console.

3. Click OK.

Web Product Procedure

OC/WebConnect

Once the console is enabled, log into the OC/WebConnect and create the console report. See Send

Console Report for step-by-step instructions.
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Send Console Report

Web Product Procedure

OC/WebConnect

To send a console report, first log into OC/WebConnect using the instruction in the Accessing
OC/WebConnect and the PHEAA Mainframe section. The Java Console displays automatically

when the user logs into OC/WebConnect after enabling the console.

| £:| Java Console - WebConnect Session EI@

Connection Established.

Connection Established.

SwingApplication Parameter;
SwingApplication Parameter:
Swingapplication Parameter:
SwingApplication Parameter;
SwingApplication Parameter:
Swingapplication Parameter:
SwingApplication Parameter;
SwingApplication Parameter:
Swingapplication Parameter:
SwingApplication Parameter;
Looking up hostname: Ixt-ocweb-test.aessuccess.org

Attempting Connection to lxt-ocweb-test.aessuccess.org/10. 116.0. 135 @ 443 2

HLL_ServerSocket Connect: port = 63747 name = WC0000311 shortname = A
Looking up hostname: Ixt-ocweb-test.aessuccess.org
Attempting Connection to Ixt-ocweb-test.aessuccess, org/10, 116.0, 135 @ 443 £

PrtFactory implementation JPrintImpl

java.lang.MoClassDefFoundError: com/oc/webprint/JPrint

PrtFactory implementation JDKImpl

PrintAPIInterface implementation is JDKImpl

java.lang.MullPointerException -

emuType=3270 -
session=WC0000311.5e5

langname=en_U5

usrprintimpl=JPrintImpl

userWritesTo=desktop

userID=PHO9338

token =2WycYhihk 1Z 3HEMhMND AHo4kRHhOE +glH=elvivvl
cipher=000a

certfpsy=5B0F09AG7435F0AA 1584030 1E03855CA —
urlBase =https;//lxt-ocweb-test, aessuccess. org

1

4 | i

| 2

[ Clear ] [ Copy ] [ Close ]

1. Click Copy to copy the console report.

2. Paste the console report into an email and send the email to Help Desk at the following address:
helpdesk@aessuccess.org
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American Education Services (AES] was created to
guarantee and service a variety of Federal Family
Education Loan Program (FFELP) and private student
loan products for lending partners throughout the
nation. AES is a national leader in providing quality
customer service to millions of student loan borrowers
through its highly-trained and experienced customer
service representatives. For more information, visit
aesSuccess.org.

The Pennsylvania Higher Education Assistance Agency
(PHEAA] conducts its student loan servicing activities
nationally as AES and FedLoan Servicing.

aesSuccess.org

800.443.0646
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American Education Services

1200 North Seventh Street, Harrisburg PA 17102-1444

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA] for informational purposes. Although the information
contained in this document is believed to be accurate at the time of printing, PHEAA does not guarantee its accuracy. You should independently verify that this information is
correct.
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