0C/WEBCONNECT
INTERFACE USER GUIDE



http://www.aessuccess.org

NOTES:

SAVE CLEAR



Web Product Procedure
g American Education Services OC WebConnect

Table of Contents

INEFOAUCTION ...ttt et e b e et e bt e st e e bt e et e enbeesaeeenbeenaeas 4
System REQUITEIMENTS .....cvieiiiieiieiiieeiieiie et estie ettt ettt e st eteestteebeeseeeenbeeseeenbeeseesnseenseensnas 4
FIrSt TIME SETUD .ottt et sttt et ettt et ettt e bt et e b enees 5
Disable POP-UP BLOCKET ....c..coooiiiiiiiiiiiiiciecte ettt et ettt s be b e snseensaens 5
Add Site EXCEPLIONS ..c.eviiiiiiiiiiiiieieeitesie ettt sttt ettt st sb et st be et e e e e 8
Accessing OC/WebConnect and the PHEAA Mainframe ..........c.ccoocveeeviieeiiiesciie e 14
From an INternet BIOWSET .....c...coouiiiiiiiiiiiiieeece et 14
From the Alec Partner ACCess Tab ........coooiiiiiiiiiiiiiie e 15
Downloading and Installing WebPrint ..........ccccccieviiiiiiiiieniieiecie et 23
Changing USer PreferenCes ........cociiiiriiriiriiiiiieneeesee ettt 25
Change SCreen COLOTS ......cc.iiiiiiiiieiiecie ettt ettt et e s teeteestaeebeessaeesseesseessseesaesnsaens 25
CRANEE FONTS ...iiiiiiiiieiie ettt ettt ettt e s saeeabeesaeeenbeesseesnseenseesnseenseens 27
Chang@e CHCKPAQ ........oeeeiiieiie ettt e et e et e et e s eaaeeeaaeessaeesnneeessseeennnaenns 28
Show/Hide CICKPA .......oouiiiiiiiiiiiiieece e 28
Change ClickPad Preferences ........c.cccoeiiiiiiniiiiiiiiieicnceecseee et 29
CLOSING WEDCONNECL ...c.vviiiiieiiieiiieiie ettt eiee ettt e et e eteeeaeesbeessbeesseessseensaessseenseesssesnsaesseenseas 30
Appendix - TroubleShOOTING ........cceiiiiiiiiiiiee et s 32
Determine the Current Version of Java ..........coooiiiiiiiiiiiiiieee e 33
Download a Newer Version 0f JAVa .........ccceviiiiiiiiiiiiiicicnieeceee et 37
Clear the Java CaChe .......oouiiiiiiiiiie ettt ettt et 38
ENAbIE CONSOLE ..ottt ettt ettt et s ettt saeenbeentesaeenneas 40
Send Console REPOTE .....cc.eoiiiiiiiiiirieee ettt 42

July 2015 Confidential/Proprietary Information - AES WB0094 - 3




Web Product Procedure
g American Education Services OC WebConnect

Introduction

OC/WebConnect is a product of Open Connect. It is a Java-based interface used to access the
PHEAA mainframe via the Web.

System Requirements

The following minimum system requirements are recommended in order to take advantage of the
latest features of OC/WebConnect. It may be necessary to contact desktop support staff or some-
one with administrative rights if upgrades are necessary.

» Support for Java Web Start
» Java Runtime Environment, Version 1.5 or higher

The following security permissions are required to access local system resources (including writ-
ing to disk for storage of user configuration files for key maps, color maps, etc.):

» The ability to use the local print spooler for print screens and 3287 print
» The ability to access the local clipboard for copy and paste functionality
» The ability to access the local file system to retrieve and store files for file transfer operations

July 2015 Confidential/Proprietary Information - AES WB0094 - 4
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First Time Setup

Users may need to disable pop-up blocker and add site exceptions before using OC/WebConnect
for the first time. See Disable Pop-up Blocker and Add Site Exceptions for step-by-step instruc-

tions.

Disable Pop-up Blocker

To use OC/WebConnect, users must first disable their pop-up blockers. This step is not necessary

if the pop-up blockers are already disabled.

(62)| ™ bitps.//waw pheas.org O = @ Pennsyivania Higher Education Ass.. & X || 5 PHEAA - Pennsyivania Hig... * | |
File Edit View Favorites Tools Help
& iR v (2 @ v Pagev Safety | Took v|@~
- {1 Reopen last browsing session
lwantto... Search Site: l
g B View downloads Ctrl+)
& Ma
Home College Planning Funding Opportunities Partner Access Tools & Resources & Work offline
g B Com .
A Compatibility View settings
= L : Account Access Fullscreen Fil
IaKINEICOUTSesihiSEunerzy 1 B Fonies = gy ,
oolbars
Wearemnowiacceptingapplicationsiorthe;
Wemrelnowlacceptingapplicationsiorthe s Ecplorer bors ,
PA Summer State Grant o
+ View the status of an appiication < F12 developer tooks
* Change your address
r — ind more! 5 cted St
Leamn More » ggeeC e
e Leamuiere OR =
- e - Internet options
College Planning Funding Opportunities | Partner Access Tools & Resources
= EducationPlanner = State Grant Program = K-12 Counselors New! = Agcount Access From AES
» College Fairs = Other Educational Aid = Schools » Calculators
= 5 Steps to Financial Ald = Work-Study Employment = Training
+ Pennsylvania Student Ad Guide - PATI « Work-Study Employers
+ Farsae = Aid for Mitry & PA Nationsl Guard - PATIPS
« Lomn
RTS!
2= you can JOIN 2]
P OUR. mlto
7 “deal with it TEAME o &) Financial Aid
Company Information:  Cnline. ‘erms of Use | Privacy Policy | Right to Know Finduson
Available Toolkits: oolkt | FAFSA Toolkit | PA-TIP Tookit Facebook
Helpful Tools:  Site Map | Get Adobe Reader
Copyright © 2011, Pene
PHEAA conducts its student loan
and for fe
#100% ~

1.

To disable the pop-up blocker, open an Internet browser.

2. On the Tools menu, click Internet Options.
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The Internet Options dialog box displays. The General tab displays when the dialog box

opens.

General |S«eu::|.|ri1::,.I | Privacy I Content I Connections | Programs | Aduan::ed|

Home page
] l/? To create home page tabs, type each address on its own line,
e
A hitp://pathways/ -

[ Use current H Use default ” IUse blank

Browsing history

;/I_ Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

[ ] Delete browsing history on exit

Delete... ” Settings ]

Search

p Change search defaults.
Tabs

_|_:' Change how webpages are displayed in
i:’ tabs.
Appearance

[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

E oK i[ Cancel ] Apply

3. Click the Privacy tab.
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The Privacy tab displays.

F

Internet Options

oo

| General | Security | Privacy |Cunter1t I Connections | Programs | Aduan::ed|

Settings

N Select a setting for the Internet zone,
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
(i) be used to contact you without your explict consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] [ Impart ] [ Advanced ] Default
Location
Mever allow websites to request your
O physical location Hle Sies
Pop-up Blocker
Turn on Pop-up Blocker Settings
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

ﬁ Some settings are managed by your system administrator,

E Ok ] [ Cancel ] Apply

4. Uncheck Turn on Pop-up Blockers. This setting is unchecked by default.

5. Click Apply, and then OK.
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Add Site Exceptions

Users who have Java 7 Update 51 or above must add the OC/WebConnect URLs to the Java Site
Exceptions List to prevent them from being blocked by the user’s system security settings.

1) Lotus Notes 85 (Basic)
[ microsoft xcel 2010
@ Micresaft Visio 2010
@ Micresaft Word 2010 ,
E Snagit12 Editor y
PN oo resderx

ﬁ pvesvmnt - Shorteut

Snagit12 y

A~
A wicrosoft Access 2010
I Adobe Acrobat X Pro
S—
Notes SQL Authentication List
Maneger

(| DsM Software Delivery Catalog

<, XS Viewer

Pictures

Music

Computer

> AllPrograms.

1. From the user’s desktop, click start, Settings, and then Control Panel.

July 2015 Confidential/Proprietary Information - AES WB0094 - 8




Web Product Procedure

“«=d4 American Education Services OC WebConnect

v

The Control Panel displays.

© File Edit View Tools Help

Adjust your computer’s settings View by: Largeicons ¥

»

? Action Center 4“: Administrative Tools @ AutoPlay 4 Backup and Restore
| Color Mana @q dential i ™ dTi
o gement ' Credential Manager Data Protection Agent Date and Time
@ Default Programs @ Desktop Gadgets Q Device Manager Devices and Printers L
!' Display Eﬂ] DW WLAN Card Utility @ Ease of Access Center Flash Player (32-bit)
l Folder Options h Fonts 13 FreeFall Data Protection \':" Getting Started
Q% HomeGroup IDT Audio Control Panel B@ Indexing Options w Ei:g:) Graphics and
Ch . p . . = Location and Other
Internet Options E—f.’ Java (32-bit) %> Keyboard ‘DLFU Sensors

\? Mouse Network and Sharing Notification Area Icons . Performance Information
== Center o= and Tools

Ef Personalization &7 Phone and Modem \@ Power Options | Programs and Features

N Computer

2. To open the Java Control Panel, double-click the Java icon.
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The Java Control Panel displays. The General tab displays when the Java Control Panel
opens.

=
| £| Java Control Panel

GEHEFE“El Java | Security | Advanced

About

View version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default,
Java will use the netwark settings in your web brawser. Only advanced
users should modify these settings.

Metwork Settings...

Temparary Internet Files

Files you use in Java applications are stored in a spedal folder for quidk
execution later. Only advanced users should delete files or modify these
settings.

[ Settings... H View...

[ oK H Cancel ] .g.pplts

3. On the Java Control Panel, click Security.
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The Security tab displays.

P

| £/ Java Control Panel

| General | Java | 590int5"§| Advanced

Enable Java content in the browser

Security Lewvel

]_Iﬂ| - VWery High

[ High {minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List

Applications launched from the sites listed below wil be allowed to run after the appropriate
security prompts.

Click Edit Site List...
to add items to this list,

[ Edit Site List... ]

Restore Security Prompts ] [ Manage Certificates. .. ]

[ Ok ] [ Cancel Apply

4. Click Edit Site List.
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The Exception Site List displays.

P

| £ Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

https: ffconnect.aessuccess.org

ttps: f{partners. aessuccess. org

'*?h FILE and HTTP protocols are considered a security risk,
We recommend using HTTPS sites where available.

5. Click Add to add the following URLs to the site exceptions list:

*  https://connect.aessuccess.org
* https://partners.aessuccess.org

6. Click OK to save the site exception list and return to the Java Control Panel.
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The Java Control Panel redisplays.

P

| £/ Java Control Panel

| General | Java | 590int5"§| Advanced

Enable Java content in the browser

Security Lewvel

]_Iﬂ| - VWery High

[ High {minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.

Exception Site List

Applications launched from the sites listed below wil be allowed to run after the appropriate
security prompts.

Click Edit Site List...
to add items to this list,

[ Edit Site List... ]

Restore Security Prompts ] [ Manage Certificates. .. ]

[ Ok ] [ Cancel Apply

7. Click OK to close the Java Control Panel.
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Accessing OC/WebConnect and the PHEAA Mainframe

Follow the steps below to access OC/WebConnect and the PHEA A mainframe from an Internet
browser and from an Alec portal.

From an Internet Browser

B+ > X | 8 rncrican Ecucation Senvices [

File Edit View Favorites Tools Help

= - v [ @ v Pagew Safetyv Tools+ @

AboutAES  ContactUs  En Espafiol

Foms  SiteMap | Sign In or Create Account v

g. American Education Serviees Search AES B

Parner
Aocount Acoess || S8€ SO

Account Access CUT YOU R PAYME NTS
A lower monthly bill may be possible by M'

switching to Income-Based Repayment.

Create an Account

e © Leam More
Home

Plan for College

Manage Your Loans © Repaying Your Loans © Trouble Paying © Your Account
Financial Aid Products & Direct Debit Postpone Payments Account Access
Support for Schools
Ways to Pay Change Due Date Billing
Solutions for Lenders
Repayment Plans Reduce Your Payments Your Account Number
Targeting Payments Postpone Payment Quiz Account Authorizations
Helpful Tools
Setand GoTo- [3] Paid Ahead Loan Default Interest

Loan Default

@ Good to Know
Get al the information you need to get your sccount out of

ety and bee. or ecld) Need s due date that fits your schedule? Leamn how to make the
What doss Defeult mean® chence
What should you o if your student loan defsults?

What consequences can occur as a result of non-payment?

» See All FAQ E
* Understand your student loans, know your
giyouca e
leal withit 1 race
» Visit this site
n Paperless Services n Loan Payoff ﬂ Servicemembers
It oreen and Find out what snecial henefits ar i

#100% ~

1. Open a browser on a PC connected to the Internet.
2. Enter one of the following URLSs to access OC/WebConnect:
» https://partners.aessuccess.org/B2BAuth/login.htm?brandID=pa&reason=INI-

TIAL LOGIN&resourcelD=OCWEBJC
https:/partners.aessuccess.org

3. Press Enter.
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From the Alec Partner Access Tab

P9 hittp://uraw.aessuccess.org/

0+ & % | B American Education Services * |l

File Edit View Favorites Tools Help

d - v [ @@ v Pagev Safetyr Tooks~ @

ADOUtAES  ContactUs  EnEspaiiol  Forms  SiteMap | Sign In or Create Account v

American Education Services Search AES “

Parer
Rocount pocess || Bl8E 20T

SHE Your bill will soon  |aes
get a NEW look S

@ SignIn

Create an Account

MONTHLY BILL
- Check out a preview today! - ame som

Accountsumbar 00 1111 1520

ous omnoriaLs
Whats New? e b

© SseeitNow

] vome

Pian for College

T

Manage Your Loans © Repaying Your Loans © Trouble Paying © Your Account
Financial Aid Products & Direct Debit Fostpone Payments Account Access
Support for Schools
Ways to Pay Change Due Date Billing
Solutions for Lenders
Repayment Plans Reduce Your Payments Your Account Number
Targeting Payments Postpone Payment Quiz Account Authorizations
Helpful Tools.
SdestandGoTo.[7] Paid Ahead Loan Default Interest

® Loan Default
A Get all the information you need to get your account out of
default and back on frack!

@ Good to Know

Nesd a due date that fits your scheduls? Learn how to make the

What does Default mean? change.
Whst should you 6o if your student loan defaulis? "‘““Wf/b‘” wil soon get 2 new look—check out 2 preview today [,
VWhat cansequenzes can aceur as @ resul of nor-payment?

» See Al FAQ

- Understand your student loans, know your

manage money.

> Visitthis site

% Paperless Services Loan Payoff Servicemembers
It oreen and. Find out how io make that final Find. henafits ar: i

1. On the AES homepage, click the Alec Partner Access tab.
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The Sign In button displays.

£+ & X | 8 ameican Education Servces * [l

Fle Edt View Fovorites Tools Help
=

Ameriean Edueation Services

% Alec
Account hcosss || B

Pariner |
Access.

e Your bill will soon

@ signin get a NEW look

> Requestidporove Acoess Systery

ADOUtAES  ContactUs  EnEspafiol  Forms  SiteMap | Sign in or Create Account Vv

Search AES ﬂ

MONTHLY BILL
- Check out a preview today! - Jime sou sorRowTR

© Seeit Now

o LomwoE RS
e
o

) Loan Default
A Getall the information you need to get your account out of
default and back on track!
Wht doss Default mean?
What should you dorif your student loan defautts?
et c8N oceur g @ result of 7

> See Al FAQ

=
Plan for College
Manage Your Loans © Repaying Your Loans © Trouble Paying © Your Account
Financial Aid Products & Direct Debit Postpone Payments Account Access
Support for Schools
Ways to Pay Change Due Date Billing
Solutions for Lenders
Repayment Plans Reduce Your Payments Your Account Number
Targeting Payments Postpone Payment Quiz Account Authorizations
Helpful Tools
SdectandGoTo. ] Paid Anead Loan Default Interest

@ Good to Know
Nezd a due date thatfits your schedule? Leam how to make the
change
Your bill wil 3000 gt a new look—check out a preview today 4
Naut

OU €@l Undersiand your student lozns, know your

ﬁ eloal with jt EP3ment Sptons, and get s on how 1o

manage money.

> Visit this site

n Paperless Services n Loan Payoff - Servicemembers
: areen and Find out hows to meke that sl Eind out what a

i

®100%

2. Click Sign In.
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The Login page displays.

Gontact Us

Alec

Welsome Thursday, July 09, 2015
THE FINANCIAL ATD KNOW-IT-ALL

Login

In order to continue, please enter a valid User Id and Password

" Userld: |

*Password:

Signin |

+ Create an Account

Contact Us | Privacy Policy |

Copyright © 2007-2013 Ps her Education Assistance Agency. All Rights Reserved. 5 Education

2, "a~d Services

Alec ‘ S

3. Inthe User ID field, enter a valid user ID.
4. 1Inthe Password ficld, enter a valid password.

5. Click Sign In.
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The Welcome page displays.

Users are required to agree to the terms of use each time they sign in.

Alec Welcome, James Smith - Tuesday, September 17, 2013
o

“XJ'  THE FINANCIAL AID KNOW-IT-ALL

Welcome

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred visw each time you sign in.

Disclaimer

This computer is a U.S. Goverment computer system. It should be used for oficial U.S. Government work only. Use by unauthorized persons, or for
personal business, is prohibited and constitutes 3 violation of 16 U.S.C. 1030 and other Federal laws. You have NO REASONABLE EXPECTATION OF
PRIVACY while using this computer. All data contained herein may be monitored, intercepted, recorded, read, copied, o captured in any manner by
authorized personnel. System personnel or supenvisors may give law enforcement officials any potential evidence of crime, fraud, or employee
misconduct found on this and all connected computer systems. Furthermore, law enforcement offcials may be authorized to access and collect
avidence from this system

USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED, CONSTITUTES EXPRESS CONSENT TO THIS MOMNITORING. IF YOU
DO NOT CONSENT, PLEASE CLOSE THE WINDOW TO EXIT THIS WEBSITE. IF YOU AGREE TO ALL THE CONDITIONS ABOVE. PLEASE PRESS
'YES. | AGREE.

No,IDoNotAgres | [ Yes,IAgree

Contact Us | Privacy Palicy | Terr Use i
American
Education

Copyright € 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights

6. Click Yes, | Agree to continue.
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The Welcome page redisplays.

NOTE: This screen displays only for users who have access to federal data.

eLELATERN © Sign Out

Alec Welcome, James Smith - Tuesday, September 17, 2013

“XJ'  THE FINANCIAL AID KNOW-IT-ALL

Welcome

You are accessing this website in the Standard View. If you are using an assistive technology, such as screen reader, we recommend you switch to
our Assistive Technology View for an improved experience. You can change your preferred visw each time you sign in.

Disclaimer

Security Code

Refresh your taken device and enter the 6-digit code that appears. I you are using a

temporary Security Code make sure you enter the code you were sent. Q
-
*Security Code:

Symantec.
I don't have my Token with me Valdation &
1D Protection

Contact Us | Privacy Policy | Ter
American
Copyright © 2007-2013 Pennsyl her Education Assistance Agency. Al Rights Reserved. ~¥ Education

2y "o Services

7. Refresh the token device.

8. Inthe Security Code field, enter the six-digit security code that was generated by the token
device.

NOTE: Users who have registered a token but do not have it available can request a tempo-
rary security code. Click | don’t have my Token with me. See user guide WB0120-Web

Login & Authentication for Partners_User Guide AES for more information.

9. Click Submit.
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The Application Selection screen displays.

% YourAccount v ContactUs  [[JCTRelns

Welcome, James Smith - Thursday, July 03, 2015

Alec

THE FINANCIAL AID KNOW-IT-ALL

i Application Selection  reass tnoose rom the optons provided beiow:

BPAMS REMOTE CLIENT DIRECT ACCESS VIEW REPORTS CONSUMER
Business Partner Access SERVICES OCMebConnect Page Center PORTAL
Management System Loan Management Software In-house view

'
DOCUMENT SCHOOL PORTAL WEB TABLE

LIBRARY Alec for Schools MAINTENANCE
Document Library

American
= Education
2 "o Services

Copyright © 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Contact Us | Privacy Policy | Terms of Use ‘

10. Click Direct Access (OC/WebConnect).
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OC WebConnect

The OC/WebConnect page displays.

Alec
I~

"UTJ  THE FINANCIAL AID KNOW-IT-ALL

OC/WebConnect

If OCMebConnect does not launch within 10 seconds, please check your System Requirements (below).
then click the Launch OC/WebConnect button to try again.

System Requirements

Support for Java Web Start
Java Runtime Environment, version 1.5 or higher
The following WebConnect features require security permission's be granted to access local system
resources (including writing to disk for storage of user configuration files for key maps, color maps. etc.)
- The ability to use the local print spooler for “print screens™ and 3267 print
+ The ability to access the local clipboard for copy and paste functicnality.
+ The ability to access the local file system to retrieve and store files for file transfer operations,

St

Troubleshooting

If using Interet Explorer, under Tools > Intemet Options > Advanced > Security, make sure that the Do
not save encrypted pages to disk” option is unchecked

Make sure Sun Java (version 1.5 or higher) is installed. You can check here:

hitp:/iv java. fi s

Check that the jnip file extension or appiication/x-java-jnip-fle browser MIME type is associated with the
Java Web Start executable from your Java installation (typically javaws.exe)

If you continue to experience issies and require technical support, please contact our HelpDesk at 1-877-
3984237

Ll

w

&

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Contact Us

Welcome, James Smith - Thursday. July 03, 2015

Printing from OC/WebConnect

=

Download OCAWebConnect Printer

American
Education

| Do you want to open or save WebConnectnlp (142 KB) from partners.aessuccess.org?

Open Save |v Cancel X |
- | H10%

11. Click Launch OC/WebConnect, or click Open at the bottom of the page.
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The PHEAA mainframe displays. The user is automatically logged into the mainframe.

£ 3270 session (Java applet)

[E=REER )

AES/PHEA

File Edit Preferences Help

® & & LbhR e /B B v EH

gquines SuniJava 1.5 on ,m # AESPHEAA requires Sun Java 1.5 or above.

UR. TERIN

T WILL EE Lt

MNAL

*=+= CREETINGES JAMES SMITH *+=

TE AL THAJET AT 12

=ED OFF AFTER =20 FMINUTE

AT ITY F

2F ITMACTIWITY .

July 2015

LULU & Session ID: 5637 112
PFO4 PF02 PFOZ PFO4 PFO5 PFO& PFO7 PFO2 PFO3 PF10
PF11 PF12 PF12 PF14 PF15 PF16 PF17 PF18 PF13 PF20
PF21 PF22 PF23 PF24 PA1 PAZ PAZ Clear Reset Enter
ErEQF Erlnp Dup FI SysReq Attn Ins Home
Device THOD25 negotiated
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Downloading and Installing WebPrint

WebPrint is software that provides printing capabilities for OC/WebConnect Java applets. It
allows the user to print from the mainframe to the user’s printer. Download WebPrint before
accessing the PHEA A mainframe via OC/WebConnect. Follow the instructions in this section to
download and install the newest version of WebPrint or to download and install it for the first

time.

Alec
P~

"'  THE FINANCIAL AID KNOW-IT-ALL

OC/WebConnect

1f OC/WebConnect does not launch within 10 seconds, please check your System Requirements (below)
then click the Launch OC/WebConnect button to try again

Launch OC/WebConnect

System Requirements

1. Supportfor Java Web Start

2. Java Runtime Environment, version 1.5 or higher
3. The following WebConnect features require security permission's be granted to access local system
resources {including writing to disk for storage of user configuration files for key maps, color maps, elc.)
+ The ability to use the local print spooler for "print screens™ and 3267 print
+ The ability to access the local clipboard for copy and paste functionality.
+ The ability to access the local file system to relrieve and store files for file transfer operations.

Troubleshooting

1. If using Internet Explorer, under Tools > Internet Options > Advanced > Security, make sure that the "Do
not save encrypled pages to disk” option is unchecked.
2. Make sure Sun Java (version 1.5 or higher) s installed. You can check here

http-//www java.com/er

3. Check that the_jnip file extension or appiication/x-java-jnlp-fie browser MIME type is associated with the
Java Web Start executable from your Java installation (typically javaws.exe)
4. If you continue o experience issues and require technical support, please contact our HelpDesk at 1-877-

398-4237

Contact Us | Privacy Policy | Terms of Use

Copyright © 2007-2013 Pennsylvania Higher Education Assistance Agency. All Rights Reserved.

Contact Us

Welcome, James Smith - Thursday. July 03, 2015

Printing from OC/WebConnect

American
Education

+d Services

Do youwant to run or save OCWebPrint.exe (L1 MB) from connect.aessuccess.org?

@ This type of file could harm your computer.

Run Save |~ | Cancel

®100% ~

1. Onthe OC/WebConnect page, click Download OC/WebConnect Printer.
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The WebPrint for Java setup wizard displays.
r}%j Setup - WebPrint for Java l = | |#E-r

Welcome to the WebPrint for Java
Setup Wizard
This will install WebPrint 3.3 on your computer.

it is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exitt Setup.

[ Meat = ]| Cancel

2. Follow the prompts in the setup wizard to install WebPrint.

3. Close all browser windows.
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Changing User Preferences

Follow the steps below to edit user preferences, such as screen colors, fonts, and clickpad size.
Changing the user preference settings is optional.

Change Screen Colors

45 3270 session (Java applet)

PFO1

PF11

PF21

ErEQF

AESPHEAS, |

File Edit Preferences Help

® & & LR O A = v MHE

juines Sunidava 1. Ve, 3 AESPHEAA requires Sun Java 1.5 or ahove.

URT

TERMINAL.

F.
iy

WHE
ALL

EURED

WILL EE LC

F. TERMINAL

PFO2
PF12
PF22

Erlnp

Device TNO124 negotiated

PFO3

PF13

PF23

Dup

Double-Click color to edit.

Black

Blue
Red
Pink
Green
Cyan
Yellow

White

bl |

Associate with Session: WC0000311

Cancel

i
™o

OK
o—
PF14 PF15
PF24 PA1
F SysReq

PF16

PA2

Attn

PF17

PA3

Ins

CMN THURSDAY,

SV ERTE T

& Sess

PFO3

PF18

Clear

Home

ion ID: 5839

PFO8

PF13

Reset

PF10

PF20

Enter

1. To change the mainframe screen colors, click Preferences, then Colors.

2. On the Colors window, double-click to select the color to be changed. Black is selected in
this example.
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The Select Color window displays.

Select Color Black

Recent:

[

Preview

[ = | - B Sample Text Sample Tex

. ] . Sample Text Sample Text .

| ok || cancel || Reset |

3. Select a color to replace the one in the previous step. Click OK to close the Select Color and
the Colors windows.

NOTE: To default to the selected options, check Associate with Session: XXXXXXX on
the Colors window, not shown.

The mainframe screen will display the new color where black was the default.
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Change Fonts
& 3270 session (Java applet) = |il=] Y
File Edit Preferences Help
O \gl Settings 53 -
AESPHEAR ref{BIRCUTE i ]
[ Audio "] Show ClickPad
D Copy/Paste
Show HotSpots
D Cursaor = -
[} Display v] Show ToolBar
D Keyboard Display Font Family Courier New _B_rgx:.rfg_FgEt_s___g
[ Mouse . *
) Select Font Family
D Printer
[ Proxy ourier New ‘
[ window Curlz MT
DaunPenh ||
David =
1] Devanagari MT for IBM
DFKai-SB
Dialog
Dialoginput
DilleniaUPC
LULU DokChampa
a 1 ]
PFO1 | j! Dotum ! PF10
PF11 PF12 PF13 | abcABC 123 PF20
PF21 PF22 PF23 Enter
ErEQF Erlnp Dup i OK E | Cancel |
Device TN0124 negotiated 1

1. To change the font, click Preferences, then Settings.

2. On the Settings window, click Display to open the display menu, then click Browse

Fonts.

3. On the Select Font Family window, select a font and click OK to close the Select Font

Family window.

4. Click OK to close the Settings window.
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Change ClickPad

fx 3270 session (Java applet) |£‘E|£_hj

File Edit Preferences Help

® & & Lnn6e A H v H

BOuInes sunkrdva 1.5 or # AESPHEAA requires Sun Java 1.5 or ahove.

AES/PHER

%+ CREETINGS JAMES SMITH

NAL "NAJH™ AT 12

THE FHEAA HNETI
NEFIDENTIAL AND

ALL ACTIVITY
WITYT FURFE

T WILL EBE LO==ELl OFF AFTER 2 INACTIWVITY .

OUR TERMINAL AUTHORITY FOR TOD

LULU & Session ID: 5637 12
PFO4 PFO2 PFO3 PF04 PF05 PFO6 PFO7 PFO8 PFO9 PF10
PF11 PF12 PF13 PF14 PF15 PF16 PF1T PF18 PF18 PF20
PF21 PF22 PF23 PF24 PA1 PAZ PA3 Clear Reset Enter
ErEQF Erlnp Dup FM SysReq Attn Ins Home
Device TNOD25 negotiated
A

Show/Hide ClickPad

1. To show or hide the clickpad, click the clickpad icon.
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Change ClickPad Preferences

Docking Position

[] Fioating ) North
) West ® South ' East
Key/Macro Hame Macro Label I

Emulator Key PF01 ]
Emulator Key PF02 =
Emulator Key PFO3 [
Emulator Key PF04

Emulator Key PFO5

Emulator Key PFOG

Emulator Key PFO7 i
Emulator Key PFO8 -

Move Up Move Down ‘ Delete

Emulator Key

éAﬂention Add Emulator Key ‘ Add Padding
Macro
Macro Label
PFO1 PFO2 1 Display Preview
PF14 PF12 : ; i
Ml [ ] Associate with Session: WC0000311
PF21 PF22
ErECQF Erlnp
Device TNO124 negotiated

1. To display the ClickPad preferences, click Preferences, then ClickPad.

2. To reduce the size of the clickpad, change the Row/Col Size to 19, then click OK.
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Closing WebConnect

Log off the PHEA A mainframe before closing OC/WebConnect to prevent access or security

CITOIS.

5 3270 session (Java applet)

SR

File Edit Preferences Help

AES/PHEAR requines Sumdava 1.5 on

7 F. TERMINAL

*%* GCREETTIMNE

L oM TO TERMINAL

YO WILL BE LOSZED OFF AFTER

AUTHORITY

THE FHEAA

FOF

® & & LR O G = v HE

3 AESPHEAA requires Sun Java 1.5 or ahove.

JAMES SMITH

THAJKT

HETW

TEE

AT 12

THE LDATA

ITATHED

EE TREATED

Zz0 MIMNUTES OF IMACTIWVITY.

LULU & Session ID: 5637 112
PFOA FFO2 FFO3 FFO4 PFO5 PFO6 FFOT7 FFO8 FFO9 FF10
PF11 FF12 FF13 FF14 PF15 PF18 FF17 FF18 FF18 FF20
PF21 PF22 PF23 PF24 PA1 PAZ PAZ Clear Reset Enter
ErEQF Erlnp Dup FM SysReq Attn Ins Home
Device TNOD25 negotiated
1. To log off OC/WebConnect, click Clear to clear the screen.
2. Enter a log off command, such as Logoff.
3. Click the stop sign.
WB0094 - 30
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A dialog box displays with the following message: You have logged off successfully.

5 3270 session (Java applet)

= T

File Edit Preferences Help

&

AES/PHEAR

lines Sunklava 1501 ahove. B4

550 Message

OK

You have logged off successfully

Offline X COMM Session ID; 5874 16131
PFO1 PFO2 PFO3 FFO4 PFO5 PFO& PFOT FFO3 FFO9 FF10
PF11 PF12 PF13 PF14 PF15 PF18 PFIT PF18 PF18 PF20
PF21 PF22 PF23 PF24 PA1 PAZ Clear Reset Enter
ErEOQF Erlnp Dup F SysHeq Attn Home
Session Closed by Host. (Thu Jul 09 13:28:02 EDT 2015)
4. Click OK and close all browser windows.
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Appendix - Troubleshooting

Follow the troubleshooting procedures in order when attempting to resolve OC/WebConnect
access issues.

*  Determine the Current Version of Java
» Download a Newer Version of Java

* Clear the Java Cache

* Enable Console

» Send Console Report
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Determine the Current Version of Java

Verify that the recommended minimum version of Java is installed and clear the Java cache.

08 Lotus Notes 85 (Basic)
\L Microsoft Excel 2010
@ Microsoft Vsio 2010
@ Microsoft Word 2010 ,
E Snagit 12 Editor ,
PO scooe Readerx

ﬁ pvesvmnt - Shortout

Snagit12 v

E Microsoft Access 2010

|I Adobe Acrobat X Pro

Command Prompt

% Motes SQL Authentication List
Manager

(] D5M Software Delivery Catalog
<, %P Viewer

> Al Programs

-
11:11 AM
6201015

- B @0

1. From the user’s desktop, click start, Settings, and then Control Panel.
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v

The Control Panel displays.

© File Edit View Tools Help

Adjust your computer’s settings View by: Largeicons ¥

»

]

t.l.:"-

Administrative Tools

@ AutoPlay

@ Data Protection Agent™

Backup and Restore

\P Action Center

@ﬂl Color Management

@ Default Programs

Credential Manager Date and Time

i =

Desktop Gadgets Devices and Printers

m

!' Display

l Folder Options

DW WLAN Card Utility

Fonts

r‘% FreeFall Data Protection

B@ Indexing Options

Flash Player (32-bit)

Getting Started

Q% HomeGroup IDT Audio Control Panel

Internet Options E-(f.’ Java (32-bit)

J Mouse

w Intel(R) Graphics and
Media

Location and Other
Sensors

<> Keyboard ljj:‘ﬂ

Network and Sharing
Center

Performance Information

Notification Area Icons |
o= and Tools

@ Power Options

Ef Personalization

N Computer

Phone and Modem Programs and Features

2. To open the Java Control Panel, double-click the Java icon.
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The Java Control Panel displays.

-

| £/ Java Control Panel

| General| Java | Security | Advanced

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser, Only advanced users should modify these settings.

[ Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later, Only
advanced users should delete files or modify these settings.

Settings. .. ] [ View....

Java in the browser is enabled. See the Security tab

[ Ok H Cancel ] Apply

3. On the Java Control Panel, on the General tab, click About.
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The About Java window displays information about the version of Java installed on the user’s
system.

S

-
About lava

Java™
Standard Edition

Version 7 Update 55  [build 1.7.0_55%-b13)

Copyright [} 2014, Oracle andfor its affilistes, All rights ressrved.

For more information about Java technology and to explore great Java

applications, visit htps/ fwovow java.com

oRACLE

4. Note the version of Java installed on the system.

NOTE: To take advantage of the latest features of OC/WebConnect, download the minimum
recommended version of Java, Version 7 Update 55. See Download a Newer Version of Java
for step-by-step instructions for downloading a newer version of Java, if necessary.
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Download a Newer Version of Java

It is recommended that Java Version 7 Update 55 or higher is installed on the user’s browser to
take advantage of all of the features of OC/WebConnect. Follow the steps in this section to down-
load and install a newer version of Java. It may be necessary to contact desktop support staff or
someone with administrative rights to complete this upgrade.

The current version of Java is available for download at:
http:/www.java.com/en/download/manual.jsp#win

Download  Help

';::;‘:n‘:': e Java Downloads for All Operating Systems
e Recommended Version 8 Update 45

» Windows )

Release date April 14, 2015 |
» Mac IE
» Linux ) ) " .
- Gofehs Select the file according to your operating system from the list below fo get the latest Java for your

computer.

= Remove Older Versions = What is Java?

Help Resources

» Troublesnoot Java By downloading Java you acknowledge that you have read and accepted the terms of the end user

license agreement

| Feedback |

Java 7

» Where can | get Java 72
;&U Windows e Which should | choose?

JDK
Windows Cnling y
» Looking for the JDK? s e—" Instruclions e nstaling Java, you
may need to restart your
Windows Cifline § y . Y
O R Instructions browser in order to
filesize: 35.6 MB )
enable Java in your
Windows Offline (64-bit} § browser.
o Instructions

filesize: 41.2 MB

If you use 32-bit and 64-bit browsers interchangeably, you will need to install both 32-bit and 64-bit Java
in order to have the Java plug-in for both browsers. » FAQ about 84-bit Java for Windows

MacOSX @ MacFAQ

After installing Java, you

may need to restart your
Instructions browser in order to

enable Java in your

O IMac ©S X (10.7.3 version and above)
filesize: 57.7 MB

1. On the Java download page, select the file that is appropriate for the user’s operating system
and follow the prompts to download the software.

NOTE: Before logging into OC/WebConnect, clear the Java Cache. See Clear the Java Cache
for step-by-step instructions.
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Clear the Java Cache

-

| £ Java Control Panel

: General:| Java | security | Advanced

About

View version information about Java Control Panel.

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser, Only advanced users should modify these settings.

Metwork Settings...

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

Settings. .. ] [ View...

Java in the browser is enabled.  See the Security tab

[ QK H Cancel ] Apply

1. To clear the java cache, click Settings under Temporary Internet Files.
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The Temporary Files Settings window displays.

-

Temporary Files Settings .

Keep temporary files on my computer

Location

Select the location where temparary files are kept:

.g Isers‘\hshoop\AppDataLocalLowsunJava\Deployment'\cache Change...
Disk Space
Select the compression level for JAR files: MNone -

Set the amount of disk space for storing temporary files:

U 32768 5| MB
[ Delete Files... ] [ Restore Defaults ]
[ Ok ] [ Cancel ]

2. Click Delete Files.

The Delete Files and Applications dialog box displays.

a

= N
Delete Files and Applications [

FAY
i' ' ‘_\ Delete the following files?

...........................................

Cached Applications and Applets
[7] Installed Applications and Applets

[ Ok ] [ Cancel ]

3. Select all items and click OK to close the Delete Files and Applications window.
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Enable Console

If OC/WebConnect is inaccessible after all other troubleshooting is complete, enable the console
to send a console report to help desk staff.

o

| £ Java Contral Panel

General | Java | Security I Advanced

About

View version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

[ Metwork Settings...

Temparary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later. Only
advanced users should delete files or modify these settings.

[ Settings... |[ View...

Java in the browser is enabled.  See the Security tab

[ K ] [ Cancel Apply

1. On the Java Control Panel, click Advanced.
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The Advanced tab displays.

-

| £/ Java Control Panel

| General | Java | Semrity| Advanced

Debugging

----- [] Enable tracing

----- [ Enable logging

----- [] Show applet lifecyde exceptions
Java console

----- i@ Show console

----- (7 Hide consale

----- (71 Do not start consale

efault Java for browsers

----- Microsoft Internet Explorer
----- [] Mogzilla family

Shortcut Creation

----- (7 Always allow

----- (7 Always allow if hinted

.
..... i

o]

7 Prompt user

----- (7 Prompt user if hinted

----- i@ Mever allow

IMLP File/MIME Association

----- (7 Always allow

----- i@ Promptuser

----- (7 Mever allow

Application Installation

----- i@ Install if hinted

----- (7 Install if shortcut created
7 Install if hinted and shortout
----- (71 Mever install

Secure Execution Environment

m

[ Ok ] [ Cancel

Apply

2. Expand Java console and click Show console.

3. Click OK.

Once the console is enabled, log into the OC/WebConnect and create the console report. See Send

Console Report for step-by-step instructions.
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Send Console Report

To send a console report, first log into OC/WebConnect using the instruction in the Accessing
OC/WebConnect and the PHEAA Mainframe section. The Java Console displays automati-

cally when the user logs into OC/WebConnect after enabling the console.

-

| £:| Java Console - WebConnect Session EI@

SwingApplication Parameter; emuType=3270 -
SwingApplication Parameter; session=WC0000311,ses

SwingApplication Parameter: langname =en_LS

SwingApplication Parameter: usrprintimpl=JPrintImpl

SwingApplication Parameter: userWritesTo=desktop

SwingApplication Parameter: userlD=PHO3338

SwingApplication Parameter: token=2Wycrhihk 12 3HEMhNDAHo4kRHROE +alH vyl

SwingApplication Parameter: cipher=000a

SwingApplication Parameter: certfpsv=5B0F09A67435F0AA 1584050 1E05855CA =
SwingApplication Parameter; urlBase =https:/lxt-ocweb-test. aessuccess.org
Looking up hostname: Ixt-ocweb-test. aessuccess.org

Attempting Connection to lxt-ocweb-test. aessuccess. org/10. 116.0. 135 @ 443
Connection Established.

HLL_ServerSocket_Connect: port = 63747 name =WC0000311 shortname = A
Looking up hostname: Ixt-ocweb-test. aessuccess.org

Attempting Connection to Ixt-ocweb-test, aessuccess.org/10, 116.0, 135 @ 443 €
Connection Established.

PrtFactory implementation JPrintImpl

java.lang.MoClassDefFoundError: comjfoc/webprint/JPrint

PriFactory implementation JDKImpl

PrintAPTInterface implementation is JDKImpl

java.lang. MulPointerException -

m

1| 1 . s

[ Clear ] [ Copy ] [ Close ]

1.

Click Copy to copy the console report.

2. Paste the console report into an email and send the email to Help Desk at the following

address: helpdesk@aessuccess.org.
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American Education Services (AES] was created to
guarantee and service a variety of Federal Family
Education Loan Program (FFELP) and private student
loan products for lending partners throughout the
nation. AES is a national leader in providing quality
customer service to millions of student loan borrowers
through its highly-trained and experienced customer
service representatives. For more information, visit
aesSuccess.org.

The Pennsylvania Higher Education Assistance Agency
(PHEAA] conducts its student loan servicing activities
nationally as AES and FedlLoan Servicing.

aesSuccess.org

800.443.0646

g

a
e
\—

American Education Services

1200 North Seventh Street, Harrisburg PA 17102-1444

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA] for informational purposes. Although the information
contained in this document is believed to be accurate at the time of printing, PHEAA does not guarantee its accuracy. You should independently verify that this information is
correct.
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