
Spotlight on training
We are pleased to provide the following training opportunities in the month of August. 
Please visit the Event Center on the FedLoan Servicing Web site to learn more about the 
events or to register. 

Date Training Event Topic 

August 15, 2013 Increasing Retention through Financial Literacy

August 20, 2013 Creating a Default Prevention Plan

August 21, 2013 Graduate & Professional Sector Town Hall

August 27, 2013 Private Sector Town Hall

2 Federal Loan Servicing 
Changes

Compliance Corner

Statement of Educational 
Purpose Now Available 
in Spanish

3 Now Available!

Voter Registration Form 
Requirements

4 Special Allowance Rates 
For Federal Family 
Education Loan Program 
(FFELP) Stafford And Plus 
Loans

JuLy/AuguSt 2013

Servicing of teach grantS tranSitioned to fedloan Servicing
FedLoan Servicing has been named as the new servicer for Teacher Education Assistance for 
College and Higher Education (TEACH) Grants. the process to transfer these grants to FedLoan 
Servicing began on July 22, 2013. 

Federal loan servicers report account information to NSLDS on a weekly basis; therefore, the 
new servicer information should be reflected in NSLDS within seven to ten business days after 
the transfer was completed. Please note the following NSLDS information for FedLoan Servicing:

NSLDS Name - DEPT OF ED/FEDLOAN SERVICING (PHEAA)

NSLDS ED Servicer - 579

Borrowers who have a valid e-mail address on file should have received an e-mail advising of the change in servicer along 
with FedLoan Servicing’s contact information. All borrowers, regardless of whether they received an e-mail notification, 
will receive correspondence from FedLoan Servicing advising of the change in servicer, including FedLoan Servicing’s toll-
free number and Website information.

https://fedloanservicing.webex.com/mw0307l/mywebex/default.do?siteurl=fedloanservicing
http://www.ifap.ed.gov/eannouncements/071913TGSITransitionofTEACHGrantServicing.html
http://www.ifap.ed.gov/eannouncements/071913TGSITransitionofTEACHGrantServicing.html
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federal loan Servicing changeS

tRANSFER oF LoANS

In January 2013, the u.S. Department of Education (ED) announced the end of its contract with the Direct Loan Servicing Center 
(ACS). As a result, ED also made the community aware that beginning in January it would be transferring loans from ACS to 
other federal servicers. On July 12, 2013, ED provided an update to advise the community that the transfer of loans to the other 
federal servicers (FedLoan Servicing (PHEAA), Great Lakes Educational Loan Services, Inc., Nelnet, and Sallie Mae) will be 
completed by August 29, 2013. 

othER FuNCtIoNS

In addition, several other functions performed by ACS will also be transferred. Below is the schedule for anticipated transfer 
dates. ED will keep the community informed of important updates related to this initiative through Electronic Announcements.

 tRANSFER oF tRADItIoNAL DIRECt CoNSoLIDAtIoN LoANS

Nelnet will be added as one of the federal loan servicers to service newly-made traditional Direct consolidation loans on behalf 
of ED. On August 5, 2013, ED will begin transferring these loans to Nelnet, FedLoan Servicing (PHEAA), and Sallie Mae for 
servicing. 

Statement of educational 
purpoSe now available 
in SpaniSh
On July 16, 2013, the u.S. Department of Education (ED) 
published the Spanish version of the Statement of Educational 
Purpose to meet the needs of Spanish-speaking borrowers. 
In its announcement, ED said schools that provide a Spanish 
translation of the Statement must use the exact language 
provided in the announcement. Questions about the Spanish 
version of the Statement should be directed to the Research 
and Customer Care Center by telephone at 800.433.7327, 
Monday thru Friday (9:00 AM - 5:00 PM, EST) or by e-mail at 
fsa.customer.support@ed.gov.

compliance corner

QuEStIoN: 

We have a student who graduated from a program, but, 
decided to continue enrollment at our school in courses not 
leading to another degree. Is this student eligible to receive 
an In-School Deferment? 

ANSWER: 

We confirmed with the u.S. Department of Education that a 
Title IV borrower does not need to be enrolled as a regular 
student in an eligible program in order to receive an In-
School Deferment. As long as the student is taking 6 credits 
- even for enjoyment - he qualifies. However, a student must 
be enrolled in an eligible program to receive an In-School 
Deferment on a Perkins Loan. 

¡eSpañol!

http://www.ifap.ed.gov/eannouncements/071213LSIUpcomingFederaLoanServicerTeamChanges.html
http://www.ifap.ed.gov/eannouncements/071613SpanishStatementEducationalPurpose1314.html
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now available!

VoLumE 2 (SChooL ELIgIBILIty AND oPERAtIoNS)  
oF thE 2013-14 FEDERAL StuDENt AID hANDBook 
Volume 2 of the 2013-14 Federal Student Aid (FSA) Handbook is now available on the Information 
for Financial Aid Professionals (IFAP) Website. Volume 2 provides guidance on topics such as: 
school and program eligibility, audit requirements, and cohort default rates. 

VoLumE 8 - 2013 BLuE Book
On July 9, 2013, Volume 8 of The Direct Loan Program (2013 Blue Book) was posted to the 
Information for Financial Aid Professionals (IFAP) Website. 

2013-14 ISIR guIDE
The updated 2013-14 ISIR guide was distributed on July 22, 2013. This version contains minor 
changes to Appendices C and D to add two new Federal Loan Servicer codes and revise text that 
prints on the SAR and SAR Acknowledgement if specific college codes fields are non-blank. 

SAR CommENt CoDES AND tExt guIDE
The 2013-14 SAR Comment Codes and text guide was made available on July 22, 2013. The 
Guide can be used as a stand-alone resource or in collaboration with the 2013-14 Technical 
Guide. Please note that the Guide includes the following:

•	 A description of changes to the 2013-14 SAR comments, and 

•	 A complete text for all 2013-14 comments.

FSA BB June 2013
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ISIR Guide Tracking Log

1

2013-2014 ISIR GuideJuly 2013 Change Page Tracking Log
Pages Affected Pages Inserted

Changes Made
Table of Contents

v
v Added July 2013 Change Page Tracking Log under 

Appendix FAppendix C
C-6 to C-7 C-6 to C-7 Added two new Federal Loan Servicer codes, 700509 

and 700510; as a result of this change, we moved two 
codes from page C-6 to page C-7

C-8
C-8 Added two new ED Servicer codes, 509 and 510

Appendix D

D-5
D-5 Updated the statement that prints on the SAR if the fifth 

through tenth college code is non-blank to replace 
“select ‘View Processed Information’” with “select 
‘Student Aid Report’”

D-6
D-6 Updated the statement that prints on the SAR 

Acknowledgement if the fifth through tenth college code 
is non-blank to replace “select ‘View Processed 
Information’” with “select ‘Student Aid Report’”

Appendix F

F-4 Added July 2013 Change Page Tracking Log

voter regiStration form requirementS

On July 1, 2013, the u.S. Department of Education (ED) issued Dear Colleague Letter (DCL) gEN-13-17 to remind schools that 
under Section 487(a)(23) of the Higher Education Act of 1965 --- which references the National Voter Registration Act of 1993 
(NVRA)--- schools located in the following areas are considered “covered institutions” and therefore required to make a good 
faith effort to distribute voter registration forms to students physically attending the school in a degree or certificate program:

•	 District of Columbia

•	 States that require voter registration before election day

•	 States that do not permit voter registration at the time of voting 

At this time, schools located in Idaho, Minnesota, New Hampshire, 
North Dakota, Wisconsin, and Wyoming are exempt from NVRA 
requirements. Schools located in Puerto Rico, Guam, the Virgin 
Islands, and American Samoa are not required to provide the voter 
registration forms because they are not covered by the NVRA. 

This requirement is documented in regulations under §668.14(d) as 
well as Volume 2- Chapter 8 of the 2013-14 Federal Student Aid (FSA) 
handbook. 

http://ifap.ed.gov/fsahandbook/1314FSAHbkVol2.html
http://www.ifap.ed.gov/bbook/2013BlueBookVol8.html
http://www.ifap.ed.gov/isirguide/1314ISIRGuideJuly2013Update.html
http://www.ifap.ed.gov/sarcommcodestxt/attachments/1314SARCommCodesTxt.pdf
http://www.ifap.ed.gov/dpcletters/GEN1317.html
http://ifap.ed.gov/fsahandbook/attachments/1314FSAHbkVol2Ch8.pdf
http://ifap.ed.gov/fsahandbook/attachments/1314FSAHbkVol2Ch8.pdf
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Special allowance rateS for federal familY education loan program 
(ffelp) Stafford and pluS loanS

FoR thE QuARtER ENDINg JuNE 30, 2013
the treasury Bill (t-bill) rate for the quarter ending June 30, 2013 averaged .05%. the categories for which special allowance was paid on loans 

made or purchased with taxable funds are:

Loan 
Interest Rate

Special Allowance 
Annual Rate+

Special Allowance 
Quarterly Rate+

LaRS (Lender Reporting System) Part III: Special 
Allowance Category Column E*

7.00% 0.00% 0.00% SA

7.00%
8.00%

0.00%
0.00%

0.00%
0.00%

SB

3.19%
3.34%
7.00%
8.00%

0.11%
0.00%
0.00%
0.00%

0.0275%
0.0000%

0.00%
0.00%

SD

3.19% 0.00% 0.0000% SE

3.19%
3.29%

0.00%
0.00%

0.0000%
0.00%

SG

2.59% 0.00% 0.0000% SH

1.79% 0.50% 0.1150% SJ

2.39% 0.50% 0.1150% SK

For the quarter ending June 30, 2013, the average Commercial Paper (CP) rate – as calculated by the u.S. Department of Education – was .15%. When 
the special allowance formula results in a negative rate on a loan first disbursed on or after April 1, 2006, the lender must remit the excess interest 
to ED.

Loan 
Interest Rate

Special Allowance 
Annual Rate+

Special Allowance  
Quarterly Rate+

LaRS (Lender Reporting System) Part III: Special 
Allowance Category Column E*

1.79% 0.10% 0.0250% CA

1.79% 0.10% 0.0250% CB

1.79% (PLuS) 0.00% 0.00% CD

1.79%
6.80%

0.10%
(4.91%)

0.0250%
(1.2275%)

CE

2.39%
6.80%

0.10%
(4.31%)

0.0250%
(1.0775%)

CF

3.19% (PLuS)
8.50% (PLuS)

(0.40%)
(5.71%)

(0.1000%) 
(1.4275%)

CH

5.60%
6.00%
6.80%

(4.26%)
(4.66%)
(5.46%)

(1.0650%)
(1.1650%)
(1.3650%)

CI

5.60%
6.00%
6.80%

(3.66%)
(4.06%)
(4.86%)

(0.9150%)
(1.0150%)
(1.2150%)

CJ

8.50% (PLuS) (6.56%) (1.6400%) CM

Beginning with the quarter ending June 30, 2013, lenders were given the option to use “the average of the bond equivalent rates of the quotes of 
the 1-month London InterBank offered Rate (LIBoR) in effect for each of the days in such quarter as compiled and released by the British Bankers 
Association” in place of the Commercial Paper Rate.

- continued, next page -
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These materials have been developed and paid for by the Pennsylvania Higher 
Education Assistance Agency (PHEAA) for informational purposes. Although the 
information contained in this document is believed to be accurate at the time of 
printing, PHEAA does not guarantee its accuracy. you should independently verify that 
this information is correct.

LC-INDBN
080713

Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency 
(PHEAA) has evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national
provider of student financial aid services, serving millions of students and thousands of schools through its 
loan guaranty, loan servicing, financial aid processing, outreach, and other student aid programs. 

PHEAA’s earnings are used to support its public service mission and to pay its operating costs, including 
administration of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA  
continues to devote its energy, resources and imagination to developing innovative ways to ease the financial 
burden of higher education for students, families, schools, and taxpayers.

PHEAA conducts its student loan servicing activities nationally as American Education Services (AES)  
and FedLoan Servicing. 

CoNtACt
BuSINESS DEVELoPmENt 
& oPERAtIoN/LoAN guARANty
mon - Fri, 7:30 am to 9:00 pm Et

StuDENt/PARENt
gRANt & LoAN INQuIRIES
800.692.7392
granthelp@aesSuccess.org
studentloans@aesSuccess.org

SChooL/LENDER INQuIRIES
800.443.0646
loanhelp@aesSuccess.org

*For a detailed explanation of the Special Allowance codes, please visit the Common manual at aesSuccess.org. to access the manual, click on ‘Financial Aid Products and Support for Schools’
on the left-hand side of the screen. then click on ‘Common manual Information.’ Select the most recent Common manual under the Integrated Common manual heading. the Special Allowance
codes are located in Appendix A, figure A-5.

+For entities approved as not-for-profit holders, Special Allowance payments will be based on another code that ED sets in the respective demographic profiles. Please see the march/April 2008
issue of Loan Notes for more information.

RESouRCES:
The applicable Special Allowance Rates, including those for Consolidation loans and loans made or purchased with tax-exempt funds, are available 

at www.ifap.ed.gov. 

Rates for previous quarters may be found on the AES website. To access this archive, CLICk hERE.

Special allowance rateS for federal familY education loan program 
(ffelp) Stafford and pluS loanS -

co
nt

in
ue

d-

http://www.aessuccess.org/higher_ed/pdf/loan_notes/Vol_13_No_2.pdf
http://www.aessuccess.org/higher_ed/pdf/loan_notes/Vol_13_No_2.pdf
http://www.ifap.ed.gov
http://www.aessuccess.org/lenders/allowance_rates/index.shtml
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