
Spotlight on training
We are pleased to provide the following training opportunities in the months of February 
and March. Please visit the Event Center  on the FedLoan Servicing Web site to learn more 
about the events or to register. 

Date Training Event Topic 

February 5, 2013 Understanding Your Cohort Default Rate (CDR)

February 7, 2013 The Borrower & School Experience

February 12, 2013 Public Service Loan Forgiveness

February 14, 2013 You Can Deal With It (YCDWI)

February 20, 2013 Satisfactory Academic Progress for Graduate Professionals

February 21, 2013 Repayment Plans

February 26, 2013 Managing Your Cohort Default Rate (CDR)

February 27, 2013 Post-Election Breakdown: Updates from DC with Scott Miller

March 5, 2013 Disaster Preparedness

March 7, 2013 Ethics Awareness: Ethics in Financial Aid

March 12, 2013 FedLoan Servicing: The Borrower & School Experience

March 14, 2013  Employee Ethics: Setting the Standard

March 19, 2013 Creating a Financial Literacy and Default Prevention Plan

March 21, 2013  The Financial Aid Integrity Minute

March 26, 2013 Repayment Plans

March 28, 2013 Public Service Loan Forgiveness

2 Fiscal Cliff Delays Availability of  
Tax Data 

Pay As You Earn Repayment Plan

3 Electronic Income-Based 
Repayment, Pay As You Earn, and 
Income-Contingent Repayment 
Request

Compliance Corner

Electronic Version of the Perkins 
Loan Master Promissory Note Now 
Available

4 Gainful Employment

Federally-Owned Loan Transfer 
Planned

Notice: Incorrect Field Adjustment 
in 2013-14 EDE Technical Reference

5 Now Available: Updated NSLDS 
Enrollment Reporting Guide

Changes to Dear Colleague Letters 
Beginning January 2013

6 Distribution of 2013-14 FAFSA 
Renewal Reminders

Special Allowance Rates for 
Stafford and PLUS Loans for the 
Quarter Ending December 31, 2012

January 2013

https://fedloanservicing.webex.com/mw0307l/mywebex/default.do?siteurl=fedloanservicing
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FiScal cliFF DelayS availability oF tax Data

As a result of recent tax law changes, the Internal Revenue Service (IRS) will not begin accepting 
income tax returns until January 30, 2013. This is eight days later than the IRS had originally 
planned. 

Although the IRS - Data Retrieval Tool (DRT) is scheduled to go live on February 3, 2013, students 
and parents who file their taxes electronically soon after January 30 will not be able to retrieve their tax data until the late February.  

Please be aware that the U.S. Department of Education (ED) issued guidance on november 2, 2012, allowing schools to accept a 
signed copy of an income tax return for the 2012-13 award year. That guidance has not been extended to the 2013-14 award year; 
therefore, students and parents are still required to either use the IRS-DRT or provide the school with an IRS Tax Return Transcript 
for the 2013-14 award year. 

pay aS you earn repayment plan
On December 21, 2012, the Pay As You Earn Repayment Plan was made available to eligible William D. Ford Federal Direct Loan 
(Direct Loan) Program borrowers. The Pay As You Earn Repayment Plan is designed for borrowers whose student loan debt is high 
in comparison to their income, resulting in a partial financial hardship.  

ElIgIbIlIty 
to be considered eligible a borrower must meet the following criteria:

1. be a new borrower on or after October 1, 2007 (have no outstanding balance on any FFElP or Direct loan as of October 1, 
2007), or have no balance on a FFElP or Direct loan when the borrower receives a new loan on or after October 1, 2007; and  

2. Receive a disbursement on or after October 1, 2011 on a Direct Stafford loan (subsidized or unsubsidized) or a student Direct 
PlUS loan, or a Direct Consolidation loan based on an application that was received on or after October 1, 2011,  so long as 
the consolidation did not repay a loan that would make the borrower ineligible under condition 1 above.   

REPaymEnt CalCUlatIOn
Although FFELP Loans may not be repaid under the Pay As You Earn Repayment Plan, they may be taken into account when 
determining whether the borrower has a partial financial hardship. The following FFELP Loans may be included in the calculation: 
Federal Stafford Loans (Subsidized and Unsubsidized), Federal PLUS Loans for graduate or professional students, and Federal 
Consolidation Loans that did not pay off an underlying PLUS Loan for a parent.  Private Education Loans cannot be repaid under 
the Pay As You Earn Repayment Plan, nor can they be included in the calculation to determine whether a borrower has a partial 
financial hardship. 

Under this repayment plan, the borrower’s monthly repayment amount is calculated based on 10% of his income (rather than 
15% under the Income-Based Repayment Plan) - resulting in a lower monthly payment which will not be higher than his monthly 
payment as calculated using a 10-year Standard Repayment Plan.  Borrowers must provide their servicer with updated income and 
family size information on an annual basis.  Payments may be adjusted each year based on any changes to the borrower’s income 
or family size. 

lOan FORgIvEnESS
Borrowers can have the remaining balance of their loans forgiven if they make 20 years of qualifying payments under the Pay 
As You Earn Repayment Plan and meet other requirements. In addition, borrowers who make 120 qualifying payments while 
employed full-time with an eligible public service organization have the opportunity to have the remaining balance of their Direct 
Loans forgiven under the Public Service Loan Forgiveness Program. 

Borrowers are encouraged to contact their Direct Loan servicer to determine their eligibility for this repayment program. 

http://www.ifap.ed.gov/eannouncements/122112LSIPayAsYouEarnPlanIBRnICR.html
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electronic income-baSeD 
repayment, pay aS you earn,  
anD income-contingent 
repayment requeSt

On January 11, 2013, the U.S. Department of Education (ED) 
announced that it is ready to begin working with interested 
lenders and servicers to establish electronic exchange 
relationships for the Electronic Income-Based Repayment 
(IBR), Pay As You Earn, and Income-Contingent Repayment 
(ICR) Request process. This electronic application allows 
William D. Ford Federal Direct Loan (Direct Loan) Program 
and Federal Family Education Loan Program (FFELP) 
borrowers to apply for the three income-driven repayment 
plans. The application interfaces with the national Student 
Loan Data System (nSLDS) as well as the Internal Revenue 
Service (IRS) - at the borrower’s request - to streamline the 
application process. 

Direct Loan Servicers have established the electronic 
exchange relationship necessary to begin accepting the 
electronic IBR/Pay As You Earn/ICR Repayment Plan 
Request.  ED expects other participants to begin using the 
electronic process in March 2013. 

We are pleased to announce that American Education 
Services is also ready to accept the electronic IBR/Pay As 
You Earn/ICR Repayment Plan Request for its Federal Family 
Education Loan Program (FFELP) borrowers! 

To apply, students should sign in to their account at 
Studentloans.gov to complete the IBR/Pay As You Earn/
ICR Repayment Plan Request. Students will receive a 
confirmation upon submission of the form.   

compliance corner

QuEsTion
I have a student who was under the independent 
undergraduate aggregate loan limit when his loans 
defaulted. the student consolidated his loans to resolve 
the default, but this resulted in him being over the 
aggregate loan limit. Does this make him ineligible?

AnswEr
the aggregate loan limits define the maximum amount 
of Stafford loans that a student may receive during his 
or her academic career.  these limits are intended to 
assess the amount of “original” principal that a student 
received; therefore, any capitalized amounts should not 
be counted against these totals.  

However, if a student successfully resolves a default 
status through Federal Consolidation, it is possible for 
collection fees and outstanding accrued interest to be 
erroneously included in the aggregate principal balance 
(agg OPb field) on nSlDS.  If you can demonstrate that 
the borrower’s aggregate loan balance was under the 
Federal aggregate maximum prior to the consolidation, 
you can simply document this fact in the borrower’s 
financial aid file to support any additional disbursements 
you may wish to make. 

If you are unable to document that the borrower’s 
aggregate totals were within the maximums prior to 
consolidation, but suspect that the consolidation is the 
cause of the excess loan amount, disregard the amounts 
recorded in the “agg OPb” field of the consolidation 
loan , and instead add up the “Disbursed amount” fields 
for each underlying loan in that consolidation.  

Please keep in mind that the “Disbursed amount” 
field does not reflect any borrower payments that 
may have been made against that particular loan; they 
will, however,  give you the “upper limit” of aggregate 
principal for that loan.   Once you have totaled the 
“disbursed amount” field for all the underlying loans, 
you can use this figure in place of the “agg. OPb” field 
for the consolidation.   this should result in a more 
accurate picture of the borrower’s aggregate loan 
amount.  If an over-borrowing situation is still evident, 
then unless the consolidation loan itself includes the 
excess loan funds, you should seek a reaffirmation to 
document the student’s continued eligibility.

electronic verSion oF the perkinS 
loan maSter promiSSory note now 
available
On December 28, 2012, the U.S. Department of Education (ED) 
notified the community that an electronic version of the revised 
Perkins Loan Master Promissory note (MPn) published on 
October 25, 2012, is now also available. The revised MPn has an 
expiration date of September 30, 2015, and OMB Control number 
1845-0074, and replaced the previous Perkins MPn that had an 
expiration date of August 31, 2012. 

ED issued Dear Partner Letter GEn-01-06 in May 2001, “Use of 
Electronic Signatures in the Federal Student loan Programs”, 
to provide standards for the use of the electronic signatures.  
Schools are strongly encouraged to read the standards prior to 
implementing the electronic Perkins Loan MPn.

http://www.ifap.ed.gov/eannouncements/011113LSIPOC4FFELendersandLenderServicersInterestedinElectronicIBRPay.html
https://studentloans.gov/myDirectLoan/index.action
http://www.ifap.ed.gov/dpcletters/GEN1223.html
http://ifap.ed.gov/dpcletters/gen0106.html
http://ifap.ed.gov/dpcletters/gen0106.html
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gainFul employment 

gaInFUl EmPlOymEnt 
annOUnCEmEnt #43

On January 11, 2013, the U.S. Department of Education 
(ED) announced the availability of the Gainful Employment 
(GE) Spreadsheet Submittal Format on the Federal Student 
Aid Download (FSAdownload) Web site. This information is 
being provided for schools that wish to voluntarily submit 
corrections and updates to GE program information 
previously submitted via the national Student Loan Data 
System (nSLDS). 

In addition to using the nSLDS Gainful Employment 
Spreadsheet Submittal Format to prepare corrections, 
schools are encouraged to access the following documents 
to assist with the preparation and uploading of corrected 
data: 

•	 nSLDS Gainful Employment Spreadsheet Submittal 
Format (Excel 97-2003 Workbook format) 

•	 Cover letter 

•	 Download Guide 

•	 Instruction Guide 

All of these documents can be found on the 
FSa Download Web site. 

FeDerally-owneD loan 
tranSFer planneD
The U.S. Department of Education (ED) recently 
announced that it plans to begin the transfer of William 
D. Ford Federal Direct Loan (Direct Loans) and Federal 
Family Education Loan (FFEL) Purchased loans (also 
referred to as federally-owned loans) from Direct Loan 
Servicing Center (ACS) to new servicers, including: 
FedLoan Servicing, Great Lakes Educational Loan 
Services, Inc., nelnet, and Sallie Mae. The transfer is 
expected to begin in January 2013 and continue through 
August 2013. ED has provided a general schedule for the 
transfer these loans. 

Timeframe impacted Accounts

January – February Loans that are in an in-school 
status or in-school deferment 
status. 

February – August Loans that are in a status 
other than an in-school status 
or in-school deferment status.

tRanSFER COmmUnICatIOnS tO 
bORROWERS
Borrowers whose loans are included in this transfer 
initiative should receive a preliminary e-mail notification 
from ACS about the transfer as well as general 
information about the new servicer. Once the transfer 
has been completed, borrowers will receive an additional 
notice from their new servicer confirming the loan 
transfer. The new servicer will also provide borrowers 
with information on how to access its Web site and 
information on services that it offers.  Please note that 
it may be necessary for borrowers to reinitiate services 
they had established with ACS, such as automatic debit. 

lOan StatUSES anD nSlDS UPDatES
The loan status information will be included in the loan 
transfer; therefore, borrowers should experience no gap 
in their current loan status. 

ED expects the new servicer information to be updated 
to the borrowers’ national Student Loan Data System 
(nSLDS) records within seven to ten business days 
after the loan transfer is completed. Please contact 
the Federal Student Aid Research and Customer Care 
Center at 800.433.7327 or fsa.customer.support@ed.gov 
if you have questions or concerns about the new servicer 
information on nSLDS.

notice: incorrect FielD 
aDjuStment in 2013-14 eDe 
technical reFerence
The U.S. Department of Education (ED) has identified 
incorrect field justifications in the 2013-14 EDE Technical 
Reference that was recently updated in December 2012. The 
incorrect field justification impacts the Verification Tracking 
Flag, field #370.  

The 2013-14 ED Technical Reference currently lists the 
Verification Tracking Flag field as a four-byte, left-justified 
field; however, ED has determined that this field is actually 
set as right-justified. This means that the two-byte data 
being populated in these field positions is not located in the 
first two positions, but rather the last two.  

At this time ED has no plans to make updates to the 2013-
14 EDE Technical Reference to correct the issue. ED asks 
that all schools note the change to this field justification for 
future reference. 

http://www.ifap.ed.gov/eannouncements/011113GEEA43NSLDSgeSpreadsheetSubmitFormat.html
https://www.fsadownload.ed.gov/index.htm
http://www.ifap.ed.gov/eannouncements/010913IssueAlertIncorrectFieldJustififorVerifiTrackFlag20132014EDETechRef.html
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now available: upDateD nSlDS enrollment reporting guiDe
On January 11, 2013, the U.S. Department of Education (ED) announced the availability of the revised nSlDS Enrollment Reporting 
guide on the Information for Financial Aid Professionals Web site. Below is a list of the most recent updates to the Guide. 

Field(s) update

Term Begin Date 
Term End Date 
Credential Level

Corrected to “Optional.”

Schools are encouraged to provide this information whenever possible.

Address Effective Date Changed to “Mandatory, Conditional”

Only required if an address is provided. 

Good Address Flag Corrected to “Optional.”

Student Address State/Providence Revised to clarify that this field has two positions, not three. 

An extra space has been identified as a filler. 

Error Code 1 through Error Code 5 Adjusted to clarify that these fields have two positions, not three. 

An extra space has been identified as a filler.

changeS to Dear colleague letterS  
beginning january 2013

In an effort to streamline the distribution of information via Dear Colleague 
letters (DCL), the U.S. Department of Education (ED) has decided to retire 
three of the DCL types:

•	 Campus-Based Programs (CB), 

•	 Financial Partners (FP), and 

•	 Pell Grant Program (P).  

Beginning in January 2013, ED will retain the Ann and GEn letter types 
for use. The Ann letter type will continue to be used to distribute Training 
Announcements. In addition to being used for General Distribution Letters, 
the GEn letter type will now be used to distribute information for Campus-
Based Programs (CB), Financial Partners (FP), and Pell Grant Program (P).  
The GEn Dear Colleague Letters will clearly identify the information being 
discussed within that letter. 

HIStORICal InFORmatIOn
DCLs published prior to January 2013, will retain the DCL 
ID originally assigned to it. Those DCLs can be found on the 
Information for Financial aid Professionals Web site.  

http://www.ifap.ed.gov/eannouncements/011113NSLDSEnrollReportGuideUpdates.html
http://ifap.ed.gov/nsldsmaterials/attachments/NSLDSEnrollmentReportingGuide.pdf
http://ifap.ed.gov/nsldsmaterials/attachments/NSLDSEnrollmentReportingGuide.pdf
http://www.ifap.ed.gov/dpcletters/GEN1301.html
http://www.ifap.ed.gov/ifap/
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Special allowance rateS For StaFForD anD pluS loanS 

FOR tHE QUaRtER EnDIng DECEmbER 31, 2012
the treasury bill (t-bill) rate for the quarter endingDECEmbER 31, 2012 averaged .09%. The categories for which special allowance was paid on loans 

made or purchased with taxable funds are:

loan 
Interest Rate

Special allowance 
annual Rate+

Special allowance 
Quarterly Rate+

laRS (lender Reporting System) Part III: Special 
allowance Category Column E*

7.00% 0.00% 0.00% SA

7.00%
8.00%

0.00%
0.00%

0.00%
0.00%

SB

3.19%
3.34%
7.00%
8.00%

0.15%
0.00%
0.00%
0.00%

0.0375%
0.00%
0.00%
0.00%

SD

3.19% 0.00% 0.00% SE

3.19%
3.29%

0.00%
0.00%

0.00%
0.00%

SG

2.59% 0.00% 0.00% SH

1.79% 0.50% 0.1250% SJ

2.39% 0.50% 0.1250% SK

DiStribution oF 2013-14 FaFSa 
renewal reminDerS
Distribution of the 2013-2014 FaFSa Renewal Reminders to 
eligible students began on January 17, 2013, and is expected 
to conclude on January 23, 2013. Students who were renewal 
eligible by January 8, 2013, will receive a Renewal Reminder via 
e-mail. Students who became renewal eligible after January 8, 
2013, can still complete the FAFSA, but will not receive a Renewal 
Reminder.  

- continued, next page - 

http://www.ifap.ed.gov/eannouncements/011413UpcomingDistributionof20132014RenewalFAFSAReminders.html
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These materials have been developed and paid for by the Pennsylvania Higher 
Education Assistance Agency (PHEAA) for informational purposes. Although the 
information contained in this document is believed to be accurate at the time of 
printing, PHEAA does not guarantee its accuracy. You should independently verify that 
this information is correct.

LC-INDBN
JaNuary 2013

Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency 
(PHEAA) has evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national
provider of student financial aid services, serving millions of students and thousands of schools through its 
loan guaranty, loan servicing, financial aid processing, outreach and other student aid programs. 

PHEAA’s earnings are used to support its public service mission and to pay its operating costs, including 
administration of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA  
continues to devote its energy, resources and imagination to developing innovative ways to ease the financial 
burden of higher education for students, families, schools and taxpayers.

PHEAA conducts its student loan servicing activities nationally as American Education Services (AES)  
and FedLoan Servicing. 

COntaCt
bUSInESS DEvElOPmEnt 
& OPERatIOn/lOan gUaRanty
mon - Fri, 7:30 am to 9:00 pm Et

StUDEnt/PaREnt
gRant & lOan InQUIRIES
800.692.7392
granthelp@aesSuccess.org
studentloans@aesSuccess.org

SCHOOl/lEnDER InQUIRIES
800.443.0646
loanhelp@aesSuccess.org

For the quarter ending December 31, 2011, the average Commercial Paper (CP) rate – as calculated by the U.S. Department of Education – was .20%. 
When the special allowance formula results in a negative rate on a loan first disbursed on or after April 1, 2006, the lender must remit the excess interest 
to ED.

loan 
Interest Rate

Special allowance 
annual Rate+

Special allowance  
Quarterly Rate+

laRS (lender Reporting System) Part III: Special 
allowance Category Column E*

1.79% 0.14% 0.0350% CA

2.39% 0.14% 0.0350% CB

3.16% (PLUS) 0.00% 0.00% CD

1.79%
6.80%

0.14%
(4.87%)

0.0350%
(1.2175%)

CE

2.39%
6.80%

0.14%
(4.27%)

0.0350%
(1.0675%)

CF

3.19% (PLUS)
8.50% (PLUS)

(0.36%)
(5.67%)

(0.0900%) 
(1.4175%)

CH

5.60%
6.00%
6.80%

(4.22%)
(4.62%)
(5.42%)

(1.0550%)
(1.1550%)
(1.3550%)

CI

5.60%
6.00%
6.80%

(3.62%)
(4.02%)
(4.82%)

(0.9050%)
(1.0050%)
(1.2050%)

CJ

8.50% (PLUS) (6.52%) (1.6300%) CM

 * For a detailed explanation of the Special allowance codes, please visit the Common manual. the Special allowance codes are located in appendix a, figure a-5.

+For entities approved as not-for-profit holders, Special Allowance payments will be based on another code that ED sets in the respective demographic profiles. Please see the march/april 2008 issue of 
loan notes for more information.

RESOURCES:

The applicable Special Allowance Rates, including those for Consolidation loans and loans made or purchased with tax-exempt funds, are available at 

www.ifap.ed.gov. 

Rates for previous quarters may be found on the AES website. To access this archive, ClICK HERE.

Special allowance rateS For StaFForD anD pluS loanS
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http://www.aessuccess.org
http://www.aessuccess.org/higher_ed/pdf/loan_notes/Vol_13_No_2.pdf
http://www.aessuccess.org/higher_ed/pdf/loan_notes/Vol_13_No_2.pdf
http://www.ifap.ed.gov
http://www.aessuccess.org/lenders/allowance_rates/index.shtml
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