
Spotlight on Training
Did you know that we offer free training events on a variety of topics? Visit the Training  
Calendar on the FedLoan Servicing Web site to learn more about the events or to 
register.

Reminder: Update Applicants’  
E-mail Addresses by January 13, 2014
Schools are reminded to update the 2013-14 Student Aid Report 
(SAR) and Institutional Student Information Record (ISIR) by January 13, 2014, for students 
who have a valid e-mail address on file at their school. Renewal-eligible students with a 
valid e-mail address will receive an e-mail reminder between January 16 and January 
22, 2014, to complete the 2014-15 Renewal Free Application for Federal Student Aid 
(FAFSA). (Applicants who completed the Spanish 2013-14 FAFSA will receive a reminder 
to complete the Spanish 2014-15 Renewal FAFSA.)
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Department Begins Contacting Borrowers 
about Repayment Options
In November, the U.S. Department of Education (ED) kicked off a campaign to ensure 
borrowers have the information needed to choose the right repayment plan to fit their 
needs. The e-mail campaign which continued into December focused on:

•	 Borrowers whose grace periods are about to expire,

•	 Borrowers who are behind in their payments,

•	 Borrowers with higher-than-average debts,

•	 Borrowers in deferment or forbearance due to financial hardship or unemployment. 

ED has provided a sample of the e-mail communication sent to borrowers whose 
grace periods are about to expire.

January

13

https://fedloanservicing.webex.com/mw0307l/mywebex/default.do%3Fsiteurl%3Dfedloanservicing
https://fedloanservicing.webex.com/mw0307l/mywebex/default.do%3Fsiteurl%3Dfedloanservicing
http://www.ifap.ed.gov/eannouncements/110113DeptLaunchesIncomeDrivenFedStudentLoanRepaymentCampaign.html
http://www.ifap.ed.gov/eannouncements/attachments/110113Repayyourfederalstudentloanbasedonyourincome.pdf
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Now Available! Suggested Text for 2014-15 Verification Process
On November 8, 2013, the U.S. Department of Education (ED) released its suggested text for the 2014-15 verification process. 
Because ED has implemented a customized verification process, schools no longer need to use the standard verification worksheets 
for all applicants. As you may recall, the standard worksheets requested that applicants provide information for all elements of 
the verification process. Whereas, the suggested text helps schools to customize worksheets and collect information specific to 
the applicants’ Verification Tracking Groups (V1 through V6). Please be aware that schools are not required to use ED’s suggested 
verification text; they are welcome to develop their own text, documents, statements, and certifications for the verification process. 
However, schools are required to use the exact language provided by ED for the Statement of Educational Purpose. The required 
text is located in Appendix A of the Electronic Announcement.

Repayment Plan Information to be Shared 
Beginning January 2014
As a follow-up to the Electronic Announcement published on April 5, 2013, the U.S. 
Department of Education (ED) recently announced that on January 1, 2014, it will begin 
sharing borrower repayment plan preference information collected during the exit 
counseling process. The information will be provided to federal loan servicers, Federal 
Family Education Loan Program (FFELP) lenders, lender servicers and guaranty agencies 
through the National Student Loan Data Systems (NSLDS) on loan exit counseling 
completion reports. In addition, ED has said that the repayment plan information for 
borrowers who completed Exit Counseling session on StudentLoans.gov prior to January 
1 will be available to the lending community. Please review the NSLDS Reference 
Materials section of the Information for Financial Aid Professional (IFAP) Web site for 
more information.

New Direct Consolidation Loan Process to Begin in 2014

On November 27, 2013, the U.S. Department of Education (ED) 
announced that it will bring the current loan consolidation 
process to a close in 2014. ED will be transitioning to a new 
Direct Consolidation Loan process. The first phase, scheduled 
to begin in January of 2014, will direct all consolidation 
applicants, except those with one or more defaulted loans 
assigned to ED, to use the new Direct Consolidation Loan 
process. This includes borrowers with no defaulted loans and 
those with one or more defaulted loans assigned to a servicer 
other than ED. The second phase of the transition is scheduled 
to take place in the spring of 2014 and will direct ALL borrowers 
to the new Direct Consolidation Loan application process. 

The new Direct Consolidation Loan process is a five-step 
application intended to streamline the process by bringing 
several steps together. In addition, borrowers will now have the 
opportunity to select from a list of four loan servicers (FedLoan 
Servicing (PHEAA), Great Lakes Educational Loan Services, 
Inc., Nelnet, and Sallie Mae) to complete the consolidation. 
Borrowers will be able to access the new application on 
StudentLoans.gov using their personal identifiers and Federal 

Student Aid PIN to electronically complete the application and 
promissory note. The new application process includes the 
following features:

•	 A loan “lookup” in National Student Loan Data System 
(NSLDS) to capture the borrower’s loan data. (The borrower 
will have the ability to add additional loans.)

•	 The option for a borrower who has at least one loan 
that is still in the grace period to delay processing of his 
application until closer to the end of the grace period. 

•	 Ability to select the federal loan servicer the applicant 
would like to complete the consolidation. 

•	 Repayment plan selection, including the ability to select an 
income-driven repayment plan. 

ED plans to communicate important information about 
the new Direct Consolidation Loan process in subsequent 
announcements. Stayed tuned for additional information in 
the PHEAA Industry Bulletin! 

http://www.ifap.ed.gov/eannouncements/110813VerificationSuggestedText1415EA.html
http://www.ifap.ed.gov/eannouncements/102813LSIRepayPlanInfoLoanSevicersBeginJan2014.html
http://www.ifap.ed.gov/ifap/index.jsp
http://www.ifap.ed.gov/eannouncements/112713NDCLPIHighLevelOverviewofPhasedImplementationApproach.html
http://www.StudentLoans.gov
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Verification Reporting Requirement for 2014-15 FAFSA Processing Year

Beginning with the 2014-15 FAFSA processing year, schools will be required to report the identity and high school completion 
status for students in Verification Tracking Groups V4 and V5. Schools will use the new Identity Verification Results feature in the 
Central Processing System (CPS) to report this information. Please note that this requirement does not apply to students selected 
for verification by their school. 

When and How to Report 
For specific details on the deadline for reporting this information, schools are encouraged to review the Federal Register published 
annually that includes the deadline dates for receipt of documents and other information from schools for Title IV programs. 
Please see the Electronic Announcement published on November 13, 2013 for the step-by-step instructions for reporting this 
information through CPS.

The U.S. Department of Education Extends Guidance on Accepting 
Alternative Documentation for 2013-14 Award Year Verification
The U.S. Department of Education (ED) recently issued an Electronic Announcement that extended the guidance on accepting 
signed income tax returns for 2013-14 award year verification. In addition to the circumstances outlined in the September 2012 
PHEAA Industry Bulletin, ED has said that schools may now accept the following alternative documentation in cases where the 
applicant attempted, but was unsuccessful in obtaining an IRS tax return transcript:

Action the School Must Take
Unless the school has reason to believe information on the income tax return is inaccurate, it may file the completed 4506-EZ or 
4506-T form rather than submit it to the IRS. However, if the school believes the information on the income tax return may be 
inaccurate, it must mail the completed 4506-EZ or 4506-T form to the IRS and await receipt of the IRS Tax Return Transcript or 
confirmation from the IRS that the transcript cannot be located prior to completing verification.

Additional Action the Tax Filer Must Take
Tax filers who provide the above documentation must also provide the school with a completed and signed copy of the IRS paper 
Form 4506-EZ or Form 4506-T and include the name, address and telephone number of the school (as a third party to whom the 
IRS may provide the transcript) on line 5 of the form.

IRS Income Tax Return Transcript Requests Made by Telephone
The IRS does not provide written confirmation of a failure to meet a transcript request that was made by telephone. There is no 
alternative documentation that can be provided to demonstrate that request process. Therefore, a tax filer who requested but 
was unsuccessful in receiving an IRS Income Tax Return Transcript by telephone must make a subsequent Tax Return Transcript 
request using the IRS paper Form 4506-EZ or Form 4506-T, or the IRS on-line transcript process.

PHEAA Industry Bulletin November/December 2013

http://www.ifap.ed.gov/eannouncements/111313FSAOIGEAIdentityVerificationResults.html
http://www.ifap.ed.gov/eannouncements/102313AcceptableDocumentationUpdatefor20132014AwardYearVerification.html
http://www.pheaa.org/partner-access/schools/pdf/industry-bulletin/2012/September.pdf
http://www.pheaa.org/partner-access/schools/pdf/industry-bulletin/2012/September.pdf
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Department Amends June 12, 2013 Announcement on 
Total and Permanent Disability Discharge Regulations

On October 30, 2013, the U.S. Department of Education (ED) issued a revision to the June 12, 2013 Announcement regarding the 
Total and Permanent Disability Discharge process. This is the third in a series of Electronic Announcements regarding the Total 
and Disability Discharge (TPD) regulations. This Announcement, originally published June 12, 2013, provided instructions to 
Federal Family Education Loan (FFEL) Program guaranty agencies on submitting TPD discharge assignments to the Nelnet Total 
and Permanent Disability Servicer (Nelnet) and also provided information regarding policy and procedures in the handling of 
joint consolidation loans, co-made PLUS loans, and endorsers who are disabled. In the original announcement, ED provided the 
assignment procedures, broken into six sections. In this recent re-publication, ED made revisions to these sections, including 
the following.

Note to loan holders: Please review Appendix V for revised language regarding joint consolidation loans, co-made PLUS loans 
and endorsers who are disabled. Appendix V can be found on the AES website.

Document Changes

Guaranty Agency Total 
and Permanent Disability 
Discharge Assignment 
Procedures

•	 Modified title of Appendix I to be “Assignment & Referral File Format” to reflect long-standing 
dual-use of the file format. 

•	 Modified title of Appendix II to be “Assignment & Referral Form” to reflect that the assignment 
form has been combined with the referral form. 

•	 Modified the last paragraph of page 3 to better reflect the regulatory requirement that is the 
subject of the sentence, which provides that the guaranty agency’s 45 days to assign the loan 
to the Department does not attach until the guaranty agency pays the lender’s claim and the 
guaranty agency has received its reimbursement payment from the Department. The prior 
version of the document did not contain language concerning the reimbursement payment. 

•	 Deleted a parenthetical reference “(no stamped signatures)” in the first paragraph of page 11 
of Section 5.A, which had been included in error.

•	 Deleted the third sentence of the paragraph on page 11 following the example declaratory 
language in Section 5.A, which was an example of the circumstance described in the second 
sentence of the same paragraph as the deleted text. 

Appendix I 
(Assignment File Format)

•	 Modified title of Appendix I to be “Assignment & Referral File Format” to reflect long-standing 
dual-use of the file format. 

•	 Modified the header of the document to reflect the long-standing dual-use of the file format.

•	 Modified the second paragraph on page 13 of the “Description and Remarks” column to 
remove references to veterans and combine the sentence regarding PLUS co-borrowers with 
the sentence regarding Joint Consolidation Loans.

Appendix II 
(Assignment Form)

•	 Mostly minor edits and corrections.

•	 Modified the introductory text on page 2 under the header row of the table to reflect the new 
dual-use of the form; added checkboxes for “assignment” and “referral” to reflect the new 
dual-use of the form.

•	 In “Description and Remarks” column on page 22, added a second paragraph reflecting that 
for endorser, PLUS co-borrower, and Joint Consolidation Loan accounts, the Current Principal 
Balance of the loan must be reported as “$1.00”.

Appendix V 
(Co-made Loans  
and Endorsers)

•	 Replaced entire document with a reformatted document that provides updated, clarifying 
guidance on the procedures governing the discharge of a co-borrower or endorser’s obligation 
on a loan due to total and permanent disabilities and the servicing of the loan or portion of the 
loan that remains the borrowers’ responsibilities. 
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http://www.ifap.ed.gov/eannouncements/061213TPDDischargeInfoGAAssignProcedures.html
http://www.aessuccess.org/higher_ed/ffelp_updates/index.shtml
http://www.ifap.ed.gov/eannouncements/attachments/GATotalPermDisablilityDischargeAssignPackProcedures.pdf
http://www.ifap.ed.gov/eannouncements/attachments/GATotalPermDisablilityDischargeAssignPackProceduresAppenI.pdf
http://www.ifap.ed.gov/eannouncements/attachments/GATotalPermDisablilityDischargeAssignPackProceduresAppenII.pdf
http://www.ifap.ed.gov/eannouncements/attachments/GATotalPermDisablilityDischargeAssignPackProceduresAppenV.pdf
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Gainful Employment - Electronic 
Announcement #46

On November 22, 2013, the U.S. Department of Education (ED) 
published Electronic Announcement #46 to make the Gainful 
Employment (GE) Disclosure Template available to schools. 
According to regulations 668.6(b)(2)(iv), schools are required to 
use the template to disclose the required GE information. Schools 
must implement the template no later than January 31, 2014.  
Click here to access the template. 

The GE Disclosure Template meets the following objectives:

•	 Produces an output document for institutions that includes all 
of the required GE disclosures;

•	 Provides build-in compliance with the requirement in the 
regulations that the disclosures be made in “an open format 
that is platform-independent, machine-readable, and made 
available to the public without restrictions that would impede 
the reuse of that information”;

•	 Ensures that the output document will be accessible to 
individuals with disabilities (i.e., compliant with section 508 of 
the Rehabilitation Act);

•	 Provides optional context boxes for the institution to provide 
additional explanations and clarifications;

•	 Simplifies the process for institutional determination of 
applicable Standard Occupational Calcification (SOC) codes 
and allows institutions to automatically link to the appropriate 
O*NET occupational profiles; and

•	 Offers a bulk upload option for institutions with multiple GE 
Programs.

We strongly encourage all schools with GE programs to review the 
Electronic Announcement for specific instructions on how to use 
the GE Disclosure Template. 

TEACH Grant Reporting for 
2012-13 Award Year
This is a reminder that the U.S. Department of Education 
(ED) recently announced it is in need of additional data 
for 2012-13 TEACH Grant recipients in order to complete 
its annual progress report to Congress. As you may 
be aware, the Central Processing System (CPS) and 
Common Origination and Disbursement (COD) System 
contain most of the information needed for this report. 
However, ED has said that it also requires the following 
two pieces of data:

•	 Classification of Instructional Program (CIP) for the 
program in which the student was enrolled when 
the TEACH Grant was received; and 

•	 The student’s cost of attendance (COA) for the 
period the TEACH Grant was received. 

ED has developed an online data collection tool to 
assist schools with the reporting of this additional 
information. TEACH Grant participating schools should 
have received information during the first week of 
November on how to: log in to the site, submit student 
data, and submit the completed report. Schools have 60 
days to submit the requested data. 

New Page Added to IFAP Web site for 150 
Percent Direct Subsidized Loan Limit Rule
The U.S. Department of Education (ED)  
recently added a new page to the Information 
for Financial Aid Professionals (IFAP) Web 
site specific to the new rule that limits a 
first-time borrower’s eligibility for Direct 
Subsidized Loans to 150 percent of the length 
of his educational program. In addition, first-
time borrowers who exceed the 150 percent 
limit may lose interest subsidy on their Direct 
Subsidized Loans. 

Please visit the page to review 
information distributed on this 
topic, including:

•	 Federal registers, 

•	 Electronic Announcements, 

•	 Dear Colleague Letters, 

•	 Training, and

•	 Other resource materials. 
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http://www.ifap.ed.gov/eannouncements/112213GE46ReleaseoftheDisclosureTemplateforGEPrograms.html
http://www2.ed.gov/policy/highered/reg/hearulemaking/2009/negreg-summerfall.html
http://www.ifap.ed.gov/150PercentDirectSubsidizedLoanLimitInfo/index.html
http://www.ifap.ed.gov/150PercentDirectSubsidizedLoanLimitInfo/index.html
http://www.ifap.ed.gov/150PercentDirectSubsidizedLoanLimitInfo/index.html
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Now Available!

2013-14 Federal Student Aid Handbook 
The active index version of the 2013-14 Federal Student Aid (FSA) Handbook is 
now available on the Information for Financial Aid Professionals (IFAP) Web site. 

Errata and Updates to Volumes 1 and 3 of the 2013-14 FSA Handbook have been 
completed. See below for a detailed explanation of the changes:

2014-15 ISIR Guide
The 2014-15 Institutional Student Information Record (ISIR) Guide is now available. 
The Guide is intended to assist Financial Aid Administrators with interpreting the 
information contained in the ISIR. The Guide is available on the Information for 
Financial Aid Professionals (IFAP) Web site and the Federal Student Aid Download 
(FSADownload) Web site. 

2014-15 Federal School Code List of  
Participating Schools
The 2014-15 Federal School Code List of Participating Schools is now available. 
The list contains the unique codes assigned to schools by the U.S. Department of 
Education (ED). The list is available electronically as a PDF or in a Microsoft Excel 
(XLS) file. 

The ISIR Guide

2014-2015

U.S. Department of Education

- continued, next page - 

PHEAA Industry Bulletin November/December 2013

http://ifap.ed.gov/ifap/byAwardYear.jsp?type=fsahandbook&awardyear=2013-2014
http://ifap.ed.gov/fsahandbook/1314FSAHandbookErrata.html
http://www.ifap.ed.gov/isirguide/1415ISIRGuide.html
http://www.ifap.ed.gov/ifap/byAwardYear.jsp?type=isirguide
http://www.ifap.ed.gov/ifap/byAwardYear.jsp?type=isirguide
https://www.fsadownload.ed.gov/index.htm
https://www.fsadownload.ed.gov/index.htm
http://www.ifap.ed.gov/eannouncements/1031131415FederalSchoolCodeList.html
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Updates to your school’s Federal School Code (FSC) information can be made 
directly on the Electronic Application for Approval to Participate in the Federal 
Student Financial Aid Programs (E-App) Web site. Select “Update your Federal 
School Code Addresses which are used by the FAFSA” under Other Features to 
get started. 

Only one city and state may be listed for each FSC. In addition, schools are 
reminded that changes made to a school’s name or address on the E-App Web site 
do not update any other ED database. Changes to your school’s official name or 
address must be submitted as an “Update” through the E-App Web site.

2014-15 CPS Test System User Guide Available
The 2014-15 Central Processing System (CPS) Test System User Guide is now available 
on the Federal Student Aid Download (FSADownload) Web site. The Guide is 
intended for use by schools who want to test their system with the CPS outside of 
production. 

Financial Aid Toolkit
Federal Student Aid has created a financial aid toolkit for counselors, college access 
professionals and those in the community who provide help to prepare students 
and families financially for higher education. The toolkit is available online and 
includes information on the entire financial aid lifecycle. Also included in the toolkit 
are materials that can be used for financial aid events, such as: presentations, 
brochures, videos and sample tweets and Facebook posts.

Now Available!
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http://eligcert.ed.gov/
http://eligcert.ed.gov/
https://www.fsadownload.ed.gov/index.htm
https://www.fsadownload.ed.gov/index.htm
http://www.ifap.ed.gov/eannouncements/120413FSALaunchesFinancialAidToolkit.html
http://www.financialaidtoolkit.ed.gov
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Compliance Corner

Question:
Can a dependent student change his dependency status based on his marriage after the FAFSA was completed? 

Answer:
Except in limited circumstances, a student’s marital status cannot be changed after he completes the FASFA. According to the 
2013-14 Application and Verification Guide (AVG) - Chapter 2 (page 10), when the student completes the FAFSA, he is providing 
his Marital status as of “the day the application is signed.” 

Chapter 4, (page 85) of the 2013-14 AVG, provides further instruction on the limited circumstances, whereby a student’s marital 
status may be updated: “Generally, a student cannot update information that was correct as of the date the application was 
signed, because the FAFSA is considered to be a “snapshot” of the family’s financial situation as of that date. After the FAFSA is 
signed, only certain items can be updated under the conditions given below.”

1.	 All applicants whose dependency status changes, must update that status and the associated FAFSA information throughout 
the award year, except when the update is caused by a change in the student’s marital status.

2.	 All applicants selected by the Department or a school for verification of household size or number in college, must update 
those numbers to be correct, as of the date of verification, unless the update is due to a change in the student’s marital status. 

“At your discretion you may update under either 1 or 2 even when the update is due to a change in the student’s marital status 
if you deem it necessary to address an inequity or to reflect more accurately the applicant’s ability to pay. Such a decision must 
be on a case-by-case basis, and you must document your reasons for it. You must also update all other pertinent information, 
such as spousal income and taxes paid. Your school may have a policy of not considering such updates after a specific census 
date. Note, however, that you cannot update the marital status of an already independent student whose dependency status has 
not changed because of her marriage or divorce and who was not selected for verification. In such a case you must select the 
student for verification if you want to exercise your discretion to update her marital status and all other associated information.

Documenting household size or number in college is not required in a subsequent verification in the same year if the information 
has not changed.” 

If you have a compliance question that you’d like us to answer, you may submit it to cmpolicy@aessuccess.org.

PHEAA Industry Bulletin November/December 2013
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These materials have been developed and paid for by the Pennsylvania Higher 
Education Assistance Agency (PHEAA) for informational purposes. Although the 
information contained in this document is believed to be accurate at the time of 
printing, PHEAA does not guarantee its accuracy. You should independently verify that 
this information is correct.

LC-INDBN
122313

CONTACT
BUSINESS DEVELOPMENT 
& OPERATION/LOAN GUARANTY
Mon - Fri, 7:30 am to 9:00 pm ET

STUDENT/PARENT
GRANT & LOAN INQUIRIES
800.692.7392
granthelp@aesSuccess.org
studentloans@aesSuccess.org

SCHOOL/LENDER INQUIRIES
800.443.0646
loanhelp@aesSuccess.org

Clarification on Assigning Pseudo SSNs to Pacific Islanders

The U.S. Department of Education (ED) wishes to clarify its guidance 
on the use of pseudo Social Security Numbers (SSNs) for students 
from one of the Pacific Islands who complete the Free Application 
for Federal Student Aid (FAFSA). 

Pacific Islander students who do not have an SSN and are first time 
FAFSA filers should input “666” into the first three digits of the SSN 
field. The Central Processing System (CPS) will assign a full nine-
digit pseudo SSN to the student upon receipt of his completed 
FAFSA. 

Please be aware that returning FAFSA filers should use the 
pseudo SSN assigned by CPS during the prior FAFSA filing 
process. Students and Financial Aid Administrators (FAAs) should 
not input “666” into the first three digits of the SSN for returning 
FAFSA filers. Doing so will cause CPS to assign a new pseudo SSN 
to the student and will also result in issues with calculating the 
student’s Pell Grant lifetime eligibility. 

ED is currently exploring ways to communicate this information 
through both the web-based and paper FAFSA processes. In the meantime, ED strongly encourages 
FAAs to follow this guidance when submitting application data through the FAA Access to CPS Online Web site and to share this 
guidance with Pacific Islander students.

Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance Agency 
(PHEAA) has evolved into one of the nation’s leading student aid organizations. Today, PHEAA is a national
provider of student financial aid services, serving millions of students and thousands of schools through its 
loan guaranty, loan servicing, financial aid processing, outreach and other student aid programs. 

PHEAA’s earnings are used to support its public service mission and to pay its operating costs, including 
administration of the Pennsylvania State Grant and other state-funded student aid programs. PHEAA  
continues to devote its energy, resources and imagination to developing innovative ways to ease the financial 
burden of higher education for students, families, schools and taxpayers.

PHEAA conducts its student loan servicing activities nationally as American Education Services (AES)  
and FedLoan Servicing. 
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http://www.ifap.ed.gov/eannouncements/112013UsePseudoSSNsForPacificIslanderFAFSASub.html
http://www.ifap.ed.gov/eannouncements/112013UsePseudoSSNsForPacificIslanderFAFSASub.html
http://www.ifap.ed.gov/eannouncements/112013UsePseudoSSNsForPacificIslanderFAFSASub.html
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