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Review and update your personal information
With Account Access, it’s easy to verify the personal 
information we have on file for you. If your information 
changes, update it online.

•	 Your address, phone number and/or email

•	 Your school of attendance, housing status, enrollment 
status, and/or program of study

Check the status of an aid application
If you have applied for one of these aid programs, visit 
Account Access to view your application status and print 
related program details.

•	 Pennsylvania State Work-Study Program

•	 Pennsylvania National Guard Education Assistance 
Program (EAP) 

Participate in the PA State Grant Program
To pursue a PA State Grant or Summer State Grant, you 
must visit PHEAA.org, create an account and sign in to 
Account Access to do any of the following:

•	 Complete the PA State Grant Form 

•	 Apply for a Summer State Grant

•	 View the status of your State Grant

•	 Submit enrollment changes

With your account you can:

Get instant access to your financial aid 24/7. 

http://pheaa.org


Pennsylvania Higher Education Assistance Agency conducts its student loan 
servicing activities nationally as American Education Services (AES) and 
FedLoan Servicing.
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PHEAA conducts its student loan servicing operations 

commercially as AES. AES created Account Access to 

provide a way for borrowers to manage their loans online. 

PHEAA uses this secure service from AES to support 

students who participate in some of the aid programs that 

it administers.

Need help setting up an account? 

Email us at ecomm@pheaa.org  
or call 800.233.0557.

Have State Grant questions?  

Call us at 800.692.7392

Who is AES?


