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PHEAA’S MISSION
IS CREATING AFFORDABLE ACCESS TO HIGHER EDUCATION

The Pennsylvania Higher Education Assistance Agency (PHEAA) was created by 
the Pennsylvania General Assembly in 1963. Act 290 was subsequently put to 
voters in a referendum held in November 1963 and was approved, amending the 
Pennsylvania Constitution and authorizing for the first time grants or loans for 
higher educational purposes. 

PHEAA’s mission, “Creating Affordable Access to Higher Education,” is one of public service. We serve millions of 
students and thousands of schools through guaranty, loan servicing, grant and financial aid processing systems. 
The funds generated from these extensive commercial operations are used to improve educational opportunities 
and increase the affordability of college for PA students.

	 PENNSYLVANIA STATE GRANT PROGRAM

Established in 

1965 
PHEAA has served as the sole  
administrator of this program since 
funds were first distributed in 1966 

Distributing over 
$10.4 B 

for more than 6.48 M awards  
since the program’s inception through  
the end of the 2015-16 award year

TODAY
It comprises approximately  
174,000 awards for the  
2014-15 academic year  
and preceding summer,  
for a total of approximately  

$404 M in awards

This includes the state appropriation, the PHEAA 
supplement and carry forward funding from previous  
years. Because PHEAA covers its own administrative 
expenses for the State Grant and Special Programs, and 
receives no appropriation from the General Assembly for 
administrative costs, taxpayers benefit from a 
$15.4 million savings annually. Every dollar 
appropriated to PHEAA for Pennsylvania student aid 
programs goes directly to students. 

FOR FISCAL  
YEAR 2015-16 
PHEAA COMMITTED A TOTAL OF

$125 M
to supplement 
the State Grant 
Program 

+ $10 M
to fund the 
Distance 
Education  
Pilot Program 

+ $6 M
to fund the 
Pennsylvania 
Targeted Industry 
Program (PA-TIP) 
for the fourth 
consecutive year 

= $141 M  
of its business 
earnings to 
improve access 
and choice to 
higher education 

The Governor’s approval of $305.2 M combined with PHEAA’s State Grant supplement 
provided for a maximum State Grant award of $4,340 for the 2015-16 award year.

ABOUT PHEAA
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PHEAA’S MISSION
IS CREATING AFFORDABLE ACCESS TO HIGHER EDUCATION (continued) 

PHEAA conducts our student loan servicing activities nationally as FedLoan Servicing and American Education 
Services (AES), producing business earnings to support PHEAA’s public service mission. FedLoan Servicing 
services loans owned by the federal government, one of the four primary servicers for the nation’s federally-
owned student loan portfolio. AES is one of the largest third-party loan servicers in the country, serving national 
banks, community banks, credit unions, secondary market loan owners, private education loan owners, and the 
federal government. 

AS OF JUNE 30, 2015 
WE WERE SERVICING

$226.4 B	 of federally-owned loans, which includes  

	 the TEACH grants amounting to $383.1 M 

$52.0 B	 of third-party and PHEAA-owned loans 

Totaling $278.4 B

$45.0 B	 Remote and Not-for-Profit using  

	 PHEAA systems 

$36.9 B	 of guaranty loans (active guarantees  

	 and defaulted inventory) 

Grand Total $360.3 B
of assets managed on PHEAA’s systems.

Everything PHEAA has undertaken since its inception has been in fulfillment of its mandate: helping Pennsylvania 
students achieve affordable higher education. Working together, we can help future generations of Pennsylvania 
students afford higher education.

ABOUT PHEAA



5PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

PHEAA
BOARD OF DIRECTORS

Sixteen members of the General Assembly serve on the 20-member Board  
of Directors. Eight members are appointed by the President Pro Tempore of  
the Senate and eight members are appointed by the Speaker of the House  
(four members from the majority party and four members from the minority 
party of each body of the General Assembly). Three members, representing 
the education and business communities, are appointed by the Governor. The 
Secretary of Education serves as a member ex officio. Board members serve 
without remuneration, but are reimbursed for their expenses in accordance  
with strict policies.

Representative William F. Adolph, Jr. 
Chairman, Springfield

Senator Wayne D. Fontana 
Vice Chairman, Pittsburgh

Senator Ryan Aument 
Landisville

Representative Matthew Bradford 
Worcester

Representative Mike Carroll 
Avoca

Representative Sheryl M. Delozier 
Cumberland

Representative Jaret Gibbons 
Ellwood City

Senator Vincent J. Hughes 
Philadelphia

Representative Sandra J. Major 
Montrose

Representative Michael Peifer 
Greentown

Mr. D. Raja 
Pittsburgh

Honorable Roy Reinard 
Holland

Representative James R. Roebuck, Jr. 
Philadelphia

Senator Mario M. Scavello 
Monroe/Northampton

Senator Lloyd K. Smucker 
Lancaster

Chancellor Timothy R. Thyreen 
Waynesburg

Senator Robert M. Tomlinson 
Bensalem

Senator Sean Wiley 
Erie

Senator John N. Wozniak 
Johnstown

PA Secretary of Education

ABOUT PHEAA
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LEGISLATIVE 
SERVICE

One of the duties of the Office of Public Information is to act as a liaison between 
PHEAA and the Pennsylvania General Assembly, other state government offices 
and the U.S. Congress. In our continuous effort to readily respond to legislative 
and other government offices, the Office of Public Information fields numerous 
inquiries about the many programs administered by PHEAA and ensures that 
legislators and their staff are well-informed about new programs as they  
are established.

As a reliable resource for legislators and their staff, 
the Office of Public Information facilitates the prompt 
processing of grant applications. This office also 
provides valuable information and materials to assist 
legislators in their responses to their constituents’ 
questions about postsecondary financial aid. In 
addition, the Office of Public Information fulfills 
responsibilities related to the Board of Directors 
and Board committees, including preparation for 
meetings and maintenance of all official minutes and 
resolutions of the Board.

PHEAA maintains very strict policies that limit 
the release of data regarding applicant records. 
Information may be released only to the applicant, 
parents and others specifically authorized on the 
student aid application. A copy of the policy statement 
and a release form are included at the back of this 
handbook. These policies allow for prompt and 
efficient servicing of inquiries. More importantly, 
they ensure the confidentiality of student applicant 
data, while protecting legislators, their staff and 
PHEAA from liability associated with the release of 
confidential data.

For assistance, contact PHEAA’s 
OFFICE OF PUBLIC INFORMATION 
by calling 717.720.2511.
This number is reserved solely for members 
of the General Assembly and Congress and 
should not be given to constituents.

Nathan Hench 
Senior Vice President, Public Affairs
nhench@pheaa.org

Dana Hepner 
Legislative Assistant
dhepner@pheaa.org

Angie Thompson 
Legislative Assistant
athompso@pheaa.org

Toll-free numbers and Internet addresses have been established for public use for major 
PHEAA programs, grants and loans as follows:

AES LOAN SERVICING

aesSuccess.org
800.233.0557

GRANTS & LOANS 

PHEAA.org
800.692.7392

FEDLOAN SERVICING 

MyFedLoan.org
800.699.2908

ABOUT PHEAA

mailto:nhench%40pheaa.org?subject=
mailto:dhepner%40pheaa.org?subject=
mailto:athompso%40pheaa.org?subject=
http://www.aessuccess.org/
http://www.pheaa.org/
http://www.myfedloan.org/
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PA SCHOOL SERVICES
HIGHER EDUCATION ACCESS PARTNERS

The Pennsylvania School Services group plays a vital role in PHEAA’s outreach 
efforts. With dedication and commitment, the PA School Services staff provides 
personal interaction and exceptional customer service to students, families, 
secondary school personnel, financial aid administrators, staff from community 
agencies and legislative offices, and the general public.

Pennsylvania School Services is comprised of 14 Higher Education Access Partners, located strategically across 
the Commonwealth, one manager and support staff. During the 2014-15 academic year, our Higher Education 
Access Partners:

•	 Conducted 247 FAFSA Completion Sessions, 446 Financial Aid Nights, and more than 309 in-school 
demonstrations. Many were done so in cooperation with local legislators. 

•	 Hosted 40 training workshops for high school counselors and professionals. 

•	 Conducted 181 visits to Pennsylvania postsecondary schools.

In total, the outreach activities conducted by the Access Partners in 2014-15, including early awareness 
events, were funded by PHEAA at a cost of $2.5 million.

MANAGER
William Lindsey
717.720.1529
wlindsey@pheaa.org

ABOUT PHEAA

mailto:wlindsey%40PHEAA.org?subject=
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1 NORTHWEST REGION

Marian Hargrave 
(Cameron, Clearfield, Crawford, Elk, Forest, 
Jefferson, McKean and Venango Counties)

724.614.3823
mhargrav@pheaa.org

Amy Sloan 
(Clarion, Erie, Mercer, and Warren Counties)

724.977.3662
asloan@pheaa.org

2 ALLEGHENY COUNTY 

Kimberly McCurdy
724.734.8550 
kmccurdy@pheaa.org

3 SOUTHWEST REGION 

Wendy Dunlap 
(Armstrong, Butler, Beaver, and Lawrence Counties)

724.831.7317 
wdunlap@pheaa.org

Jayeann Harr 
(Fayette, Greene, Washington and Westmoreland 
Counties) 

412.904.8545 
jharr@pheaa.org

4 SOUTH CENTRAL REGION 

Dan Wray 
(Blair, Franklin, Fulton, Huntingdon, Juniata,  
and Mifflin Counties)

814.889.1056 
dwray@pheaa.org

Julie Fontana 
(Bedford, Cambria, Indiana, and Somerset Counties)

814.322.2563 
jfontana@pheaa.org

5 NORTH CENTRAL REGION 

Marla Kane 
(Bradford, Centre, Clinton, Columbia, Lycoming, 
Montour, Northumberland, Potter, Snyder, Sullivan, 
Tioga and Union Counties)

570.220.0473 
mkane@pheaa.org

6 CUMBERLAND VALLEY 
REGION
TBD - Contact PHEAA’s  
Office of Public Information 
(Adams, Cumberland, Dauphin, Perry and  
York Counties)

717.720.2511 

Sonya Mann-McFarlane 
(Berks, Lancaster and Lebanon Counties)

717.514.6043
smannmcf@pheaa.org

7 NORTHEAST REGION 

Linda Pacewicz 
(Carbon, Lackawanna, Luzerne, Monroe, Pike, 
Schuylkill, Susquehanna, Wayne and Wyoming 
Counties)

570.592.1209 
lpacewic@pheaa.org

8 SOUTHEAST REGION 

Frances McKeown 
(Bucks, Delaware and Montgomery Counties)

215.801.7097 
fmckeown@pheaa.org

Michael Burke 
(Chester, Lehigh, Montgomery and Northampton 
Counties)

215.205.5451
mburke@pheaa.org

9 PHILADELPHIA 

Ronald Felder 
267.294.8204 
rfelder@pheaa.org

ABOUT PHEAA

mailto:mhargrav%40PHEAA.org?subject=
mailto:asloan%40PHEAA.org?subject=
mailto:kmccurdy%40PHEAA.org?subject=
mailto:wdunlap%40PHEAA.org?subject=
mailto:dwray%40PHEAA.org?subject=
mailto:jfontana%40PHEAA.org?subject=
mailto:mkane%40PHEAA.org?subject=
mailto:smannmcf%40PHEAA.org?subject=
mailto:lpacewic%40PHEAA.org?subject=
mailto:fmckeown%40PHEAA.org?subject=
mailto:fmckeown%40PHEAA.org?subject=
mailto:rfelder%40PHEAA.org%20?subject=
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PA STATE GRANT
PROGRAM

The Pennsylvania State Grant Program provides grant aid to applicants who 
demonstrate financial need and who choose to attend a PHEAA-approved 
postsecondary educational institution. Student eligibility is calculated in 
accordance with the federal Need Analysis Formula and Pennsylvania State  
Grant policies.

Within Pennsylvania, eligible students receive a State Grant while attending most two- and four-year colleges,  
as well as many business schools, trade and technical schools and hospital schools of nursing, offering a 
program of at least 2 academic years in length. PA State Grants are portable to eligible institutions located in 
Delaware, District of Columbia, Massachusetts, Ohio, Vermont, and West Virginia. There are a limited number  
of unique programs of study offered by schools in other states that are also eligible. 

Program Eligibility Requirements:
In order to receive a PA State Grant, a student must meet all eligibility requirements.  
Some of the major eligibility requirements in the State Grant Program are as follows:

A } 	 �ACADEMIC PROGRESS

In order to maintain eligibility, a student 
who received a State Grant for a prior 
award year must have successfully 
completed a minimum of 24 semester 
credits of instruction (or the equivalent at 
schools operating on other than semester 
schedules) for the equivalent of each full-
time, full year of State Grant aid. Students 
who complete only 24 semester credits 
per year for each year of full-time State 
Grant aid received, while meeting the 
minimum State Grant progress standard, 
will normally exhaust all of their State 
Grant eligibility before completing their 
program of study. 

(See “Maximum Number of Grants”  
on page 12.)

B } 	 �DOMICILE (RESIDENCY)

Domicile is a person’s true, fixed and 
permanent home, the place to which the 
person intends to return whenever absent 
from school.

A student who is 18 years of age or older 
at the time of application must have been a 
resident of Pennsylvania for a period of at 
least 12 consecutive months immediately 
preceding the date of application, exclusive 
of any period of time the student spent while 
enrolled in a postsecondary educational 
institution. A student who is under 18 
years of age at the time of application 
must have a parent or guardian (defined 
as a person with whom a minor child has 
lived and in whose continuous, direct care 
and control the student has been for at 
least 2 consecutive years) who has been a 
resident of Pennsylvania for a period of at 
least 12 consecutive months immediately 
preceding the date of application.

COMMONWEALTH-APPROPRIATED PROGRAMS
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PA STATE GRANT
PROGRAM (continued)

C } 	 FINANCIAL NEED

A student must demonstrate financial need 
according to State Grant need analysis 
criteria established annually by PHEAA’s 
Board of Directors. Per state regulation 
in 22 Pa Code Section 121.46, financial 
need is computed as the arithmetical 
difference between the Agency-approved 
educational costs of the institution or 
program in which the applicant is enrolled 
or intends to enroll and the total resources 
computed by the Agency to be available to 
the applicant. 

D } 	 ENROLLMENT 

To be eligible for a full-time State Grant,  
a student must be enrolled full-time, which 
is defined as the equivalent of at least 
12 semester credits of instruction per 
semester. At schools operating on clock 
hours, full-time is defined as enrollment 
of at least 450 clock hours in a payment 
period of at least 15 weeks in length. 
Students who are enrolled less than full-
time but at least half-time basis (at least 
6 semester credits per semester or the 
equivalent) in PHEAA-approved programs 
may be eligible for a part-time State Grant.

At least 50 percent of the credits/
clock hours earned per term must be 
through in-classroom instruction, unless 
the institution has been approved for 
participation in the Distance Education 
(DE) Pilot Program and the participating 
institution has provided identification 
of students in the DE Pilot Program 
to PHEAA. Students with a medical 
disability as defined by the Americans with 
Disabilities Act (ADA) who are enrolled in 
a program of study that is structured to 
allow completion of at least 50 percent of 

ENROLLMENT (continued) 

the program credits/clock hours in the 
classroom, may request an exception 
to the 50 percent classroom term 
enrollment requirement by completing 
the ADA Accommodation Request Form 
and providing all supporting materials 
required by PHEAA.

(See “Distance Education Pilot Program”  
on page 31.)

E } 	 HIGH SCHOOL GRADUATION 

A student must be (1) the graduate of 
an approved American high school, 
including those in American territories, 
on American military bases overseas 
and other American high schools located 
abroad with American accreditation, 
or (2) the recipient of a Commonwealth 
Secondary School Diploma or the 
equivalency diploma of another state, 
or (3) the recipient of another diploma 
accepted by the Pennsylvania Department 
of Education (PDE) as fulfillment of the high 
school graduation requirement or have 
completed a program offered through a 
PDE-approved home school organization 
which has been recognized to issue high 
school diplomas.

COMMONWEALTH-APPROPRIATED PROGRAMS
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PA STATE GRANT 
PROGRAM (continued)

F } 	 MAXIMUM NUMBER OF GRANTS 

Students are limited to a maximum 
number of State Grant awards even though 
some students may require additional 
terms to complete their program of study. 
Students enrolled in an associate degree 
program are typically limited to two full-
time academic years State Grants (the 
equivalent of four full-time semester 
payments). By law, no student (including 
a baccalaureate degree-seeking student) 
may receive more than four academic 
year awards (the equivalent of eight full-
time semester payments), except students 
enrolled in bona fide 5-year undergraduate 
programs. Summer term State Grants 
are included in the maximum number of 
grants the student may receive.

G } 	 PROGRAMS OF STUDY 

A student’s program of study must be 
at least 2 academic years in length and 
must be approved for State Grant aid, 
complying with the minimum 50 percent 
in-classroom instruction requirement. 
Two academic years is defined as the 
equivalent of a minimum of 60 semester 
credits, 90 quarter credits, or 1,800 
clock hours of instruction (1,500 clock 
hours in the case of programs leading to 
an Associate in Specialized Business or 
Specialized Technology degree). At least  
50 percent of the student’s program 
of study must consist of in-classroom 
instruction, unless the institution has been 
approved for participation in the Distance 
Education (DE) Pilot Program and the 
participating institution has provided 
identification of students in the DE Pilot 
Program to PHEAA.

(See “Distance Education Pilot Program”  
on page 31.)

H } 	 UNDERGRADUATE ENROLLMENT 

A student must be enrolled as a degree- 
seeking undergraduate and must not have 
received or completed all requirements 
for a first baccalaureate degree or its 
equivalent.

I } 	 SATISFACTORY CHARACTER 

Incarcerated applicants are not eligible for 
State Grant consideration until such time 
as they are released from incarceration.

J } 	 LOAN DEFAULT 

A student must not be in default or have a 
claim of default pending on any educational 
loan guaranteed or reinsured by the 
federal government or the government 
of any state, or on any loan made by an 
institution of higher learning to finance 
educational costs. This would include, but 
is not limited to, programs administered 
by PHEAA where awards have been 
converted to loans due to failure to meet 
all eligibility or service requirements. 

File and complete the application 
process by the appropriate 
deadlines.

COMMONWEALTH-APPROPRIATED PROGRAMS
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PA STATE GRANT 
PROGRAM (continued)

	 APPLICATION PROCESS 

The Pennsylvania State Grant Program requires the applicant to file the Free Application for Federal Student Aid 
(FAFSA®). 

The preferred FAFSA filing method is online at FAFSA.gov. FAFSA on the Web is an interactive method of filing 
over the Internet that does not require installation of additional software. Before completing this application, 
students and parents of dependent students should obtain a Federal Student Aid ID (FSA ID) at fsaid.ed.gov. This 
serves as authentication of identity and as an electronic signature for the FAFSA. 

FAFSA on the Web has a customer service line 800.433.3243 for assistance and an option for applicants to check 
their online application status. Students who are eligible to renew their FAFSA through FAFSA on the Web will be 
asked if they would like their application to be “pre-populated” with data from the previous year. If the student 
agrees, the student will be presented with an application that automatically includes certain prior year data 
with the option to review each pre-populated item, correct any information that has changed, and provide new 
information as needed 

Once the FAFSA on the Web has been completed, the student will be offered a link to the online State Grant Form 
(SGF) directly from the FAFSA confirmation page. This is a “one-stop shop” for the student to apply for both 
federal and state aid. The SGF collects some data not requested on the FAFSA. Students who do not use this 
direct link will be invited by email to complete the SGF in Account Access, PHEAA’s secure portal for students. 

Although highly discouraged, a paper FAFSA can still be used. Students can access a PDF of the FAFSA (in 
English or Spanish) to complete and print at fafsa.gov/options.htm. If additional applicant information is needed, 
the applicant will be asked to provide it after the initial processing of the FAFSA.

To complete the State Grant application process, the student and parent, if the student is dependent, must also 
print and sign the SGF, which outlines acceptance and releases, as stated in the Rights and Responsibilities 
Certification Statement that is available for viewing on PHEAA.org.

Students are urged to mail the signed SGF to PHEAA. Faxing the document will cause unnecessary processing 
delays rather than expediting processing.

Students and parents should verify that the following email addresses will not be blocked by their email client:

•	 StateGrantsandSpecialPrograms@pheaa.org 
(the mailbox which delivers important review and status letters and the summer term  
application confirmation) 

•	 StateGrantsandSpecialPrograms2@pheaa.org 
(the mailbox which delivers SGF emails)

•	 StateGrantsandSpecialPrograms3@pheaa.org 
(the mailbox which delivers Eligibility Notice information)

COMMONWEALTH-APPROPRIATED PROGRAMS

http://fafsa.gov/
https://fsaid.ed.gov/npas/index.htm
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mailto:StateGrantsandSpecialPrograms2%40pheaa.org?subject=
mailto:StateGrantsandSpecialPrograms3%40pheaa.org?subject=
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PA STATE GRANT 
PROGRAM (continued)

	 APPLICATION FILING DEADLINES 

MAY 1 -	 Immediately preceding the academic year for: 1) all renewal applicants, 2) new applicants  
	 who plan to enroll in an undergraduate baccalaureate degree program, and 3) new applicants  
	 in a college transfer program at a 2-year college or other college or university (excludes  
	 community colleges).

AUGUST 1 -	 Immediately preceding the academic year for non-renewal applicants who plan to enroll in:  
	 1) a business, trade or technical school, 2) a hospital school of nursing, 3) a community college,  
	 4) a Pennsylvania “open admissions” institution (visit PHEAA.org for a list of these schools), or  
	 5) a 2-year program that is not transferable to another institution.

All students are urged to apply even if the State Grant deadlines have passed. Late applications (other than 
for the State Grant summer term) will be reviewed for the federal student aid programs and possible State Grant 
consideration if funds are available.

	 AWARD AMOUNTS 

Award amounts vary from year to year. For 2015-16, award maximums for Pennsylvania institutions are tied to 
allowable college cost levels at approved postsecondary institutions and are not to exceed:

PHEAA Allowable Costs Maximum Award Minimum Award

	 $0 - $12,000 $2,308 $500

	 $12,001 - $19,000 $3,693 $500

	 $19,001 - $29,000 $3,970 $500

$29,001 - $32,000 $4,340 $500

	 VETERANS 

Qualified veterans of the U.S. Armed Services are eligible for the highest Pennsylvania State Grant possible based 
on the costs of the school since PHEAA disregards the Expected Family Contribution (EFC) and any Pell Grant 
award received for those applicants. Veterans must enroll as undergraduate students on at least a half-time 
basis, comply with Pennsylvania domicile requirements, and meet other PHEAA requirements.

ROTC, current cadets or midshipmen at a service academy, National Guard or Reservists who have never been 
activated for duty, other than for state or training purposes, do not qualify as a veteran for State Grant determination.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/
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PA STATE GRANT
PROGRAM (continued)

	 POW/MIA DEPENDENTS 

Children of members or former members of the U.S. Armed Services who served on active duty after  
January 31, 1955, and who are or have been Prisoners of War (POW) or who are or have been listed as Missing  
in Action (MIA), are eligible for undergraduate State Grants of up to $1,200. The service member must have 
been a resident (domiciliary) of Pennsylvania for at least 12 months preceding service on active duty. To qualify, 
students must be enrolled on at least a half-time basis in a program of at least 1-year duration at a school 
approved by PHEAA. They will be considered for eligibility without regard to financial data.

For additional information, your constituents may visit us online at PHEAA.org/StateGrant  
or call 800.692-7392.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/funding-opportunities/state-grant-program/index.shtml
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HORACE MANN
BOND-LESLIE PINCKNEY HILL SCHOLARSHIP

This program (formerly the Equal Opportunity Professional Education Program) 
enhances the Commonwealth’s two Historically Black Colleges and Universities 
(HBCU), Lincoln and Cheyney Universities, by providing funds for tuition, fees 
and books to eligible alumni who pursue professional study in the competitive 
fields of medicine, law, dentistry and other selected graduate programs at the 
Commonwealth’s state-related universities. 

The General Assembly has funded the program since 1983. For 2015-16, $0.534 million was approved for  
the program. 

The Pennsylvania Department of Education (PDE) works closely with staff from the University of Pittsburgh,  
The Pennsylvania State University and Temple University in determining individual recipients and award  
amounts. PHEAA has been designated as the disbursing agent and, upon direction from PDE, disburses funds  
to the individual institutions for eligible students, as well as to Lincoln and Cheyney Universities for outreach  
and recruitment activities.

COMMONWEALTH-APPROPRIATED PROGRAMS
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CHEYNEY UNIVERSITY
KEYSTONE ACADEMY PROGRAM

The Cheyney University Keystone Academy is a scholarship program intended  
to recruit gifted students to enroll at Cheyney University of Pennsylvania.

The program is an initiative developed by the Pennsylvania State System of Higher Education (PASSHE)  
in collaboration with the Commonwealth administration and the Pennsylvania Department of Education.  
The program was created as a result of a partnership with the U.S. Department of Education’s Office of Civil 
Rights (OCR). The OCR Partnership Report and Commitments of 1999 required “continuing support for the 
Cheyney University Keystone Academy for honors students” and specified the Commonwealth’s original  
financial commitment.

This program awards financial aid based primarily on merit to Commonwealth residents enrolling at Cheyney 
University each year, up to a maximum of 200 recipients. Scholarships may cover the cost of tuition, fees, room, 
and board (after all other financial gift aid has been exhausted).

For 2015-16, $1.525 million was approved for this program. 

PHEAA acts solely as a disbursement agent for this program sending funds to Cheyney University at the direction 
of PASSHE.

Students can apply at Cheyney.edu.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.cheyney.edu/
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MATCHING FUNDS
PROGRAM 

COMMONWEALTH-APPROPRIATED PROGRAMS

This program provides financial assistance to higher education institutions  
to assist them in capturing federal funds that require a state or local match as 
part of a federal grant award. It also provides matching grants to scholarship 
awards made by selected non-profit organizations. 

There are four programs through which PHEAA provides matching funds: Federal Work-Study  
On-Campus, Federal Work-Study Community Service, State Work-Study, and Partnerships for Access  
to Higher Education (PATH).

	 FEDERAL WORK-STUDY PROGRAMS (FWSP) 

The program stipulates that the federal share of FWSP wages paid to a student may not exceed 75 percent. 
Institutions must provide at least 25 percent of a student’s total FWSP wages from nonfederal sources. In 
addition, institutions must use at least 7 percent of their FWSP allocation to support students working in 
community service jobs.

Through the Matching Funds Program, PHEAA disburses funds to eligible institutions to assist them with  
meeting their required FWSP and Community Service match. Eligible postsecondary institutions include 
community colleges, the Commonwealth’s 14 state-owned universities, state-related universities, and other 
eligible 2- and 4-year colleges and universities.

Financially needy students, undergraduate or graduate, may work up to 40 hours per week during the  
academic year and/or summer term at on-campus and off-campus jobs. They are paid the prevailing  
minimum wage, or higher.

In 2015-16, $6.8 million was allocated for FSWP On-Campus matching purposes. Another $800,000  
was allocated to assist institutions in supporting students carrying out a community service job. 
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MATCHING FUNDS
PROGRAM (continued)

 	 STATE WORK-STUDY PROGRAM (SWSP) 

This program provides students with an opportunity to gain career-related work experience and, at the  
same time, earn funds to assist them in meeting costs for postsecondary education.

SWSP is a PHEAA-sponsored program made possible through General Assembly funding and with the 
cooperation of Pennsylvania postsecondary institutions and employers. In 2015-16, $3.5 million was allocated  
for SWSP.

PHEAA was the first in the nation to develop off-campus work-study referral and placement for Pennsylvania 
schools and residents. The reimbursement feature makes the program cost-effective for employers.

Through the Matching Funds Program, PHEAA reimburses eligible employers up to 40 percent of every dollar 
earned up to a student’s SWSP award amount. An employer is required to pay the student 100 percent of any 
earnings above their SWSP award amount.

In 2014-15, employers provided SWSP employment to 3,133 students who earned approximately  
$5.73 million.

This program helps the local economy while giving employers the opportunity to shape students’ training.  
On-the-job experience means that students are more apt to keep their talents and skills in Pennsylvania by 
seeking employment in the state after graduation.

	 ELIGIBILITY REQUIREMENTS 

•	 Be a Pennsylvania resident.

•	 Be enrolled at least half-time in an educational institution, in a program of study at least 2 academic years 
in length.

•	 Be eligible for a State Grant (if an undergraduate student) or have unmet financial need after gift aid has 
been applied (if a graduate student).

•	 Be able to benefit from a career-related work experience.

•	 Not be in default or pending default on an education loan or owe a State Grant refund.

•	 Submit a completed SWSP Application on or before the filing deadline.

COMMONWEALTH-APPROPRIATED PROGRAMS
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MATCHING FUNDS
PROGRAM (continued)

 	 AWARD AMOUNT 

The maximum award amount for 2015-16 is $4,000 during the academic year and up to an additional $4,000 
during the summer term. These award amounts are the maximum amount of earnings an employer may submit 
to PHEAA for reimbursement. Employers may choose to pay students more than the fixed award amount.

For additional information, institutions and business organizations with an interest  
in participating may visit PHEAA.org/employers or contact 800.443.0646, a number 
reserved for the use of financial aid administrators and employers, or they may email 
swsp@pheaa.org.

Students may visit PHEAA.org/SWSP or contact 800.692.7392.

For additional information about their eligibility to participate in the State Work-Study 
Program, students must contact the financial aid administrator of their school.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/partner-access/work-study-employers/index.shtml
mailto:swsp%40pheaa.org?subject=
http://www.pheaa.org/funding-opportunities/work-study-employment/apply.shtml
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MATCHING FUNDS
PROGRAM (continued)

 	 PARTNERSHIPS FOR ACCESS TO HIGHER EDUCATION PROGRAM (PATH) 

The PHEAA PATH Program offers partnerships with nonprofit, community-based Pennsylvania organizations 
and foundations that provide scholarships to students demonstrating financial need. 

There are currently 36 participating PATH partners. Through the Matching Funds appropriation, PHEAA may 
match the scholarships, dollar-for-dollar, up to $2,500.

In 2014-15, there were 1,478 student recipients of a PATH award, with the average award totaling $1,439.  
For 2015-16, $2.3 million was allocated to PATH.

 	 ELIGIBILITY REQUIREMENTS 

•	 Be nominated by and receive a scholarship from a participating PATH partner. Partner scholarship funds 
awarded during summer terms are not matched by PHEAA.

•	 Be a resident of Pennsylvania as defined by the domiciliary requirements outlined in the State Grant 
Certification Procedures.

•	 Be a State Grant recipient for the term (fall, winter, or spring) in which PATH funds are received.

•	 Demonstrate financial need (as determined by the postsecondary institution).

•	 Be enrolled as an undergraduate student on at least a half-time basis in a degree-seeking program of 
study at a State Grant approved postsecondary institution located in Pennsylvania.

•	 Maintain academic progress as outlined in the PA State Grant Certification Procedures.

•	 Not be in default on any federally guaranteed student loan.

 	 AWARD AMOUNT 

The maximum award amount for 2015-16 is $2,500 and the minimum award is $500. 

For additional information, your constituents may visit us online at PHEAA.org/PATH,  
call 800.443.0646, or email path@pheaa.org.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/funding-opportunities/other-educational-aid/path.shtml
mailto:path%40pheaa.org?subject=
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ACT 101
HIGHER EDUCATION OF THE DISADVANTAGED

This state-funded program, created by Act 101 of 1971, allocates funds to 
Pennsylvania institutions that operate a developmental program on their  
campus. Institutions use these funds to provide services for undergraduate 
students whose economic or educational disadvantages might impede their  
ability to pursue higher education opportunities.

The Pennsylvania Department of Education administered the Act 101 Program from inception through 2010-11.  
In June 2011, the General Assembly transferred the administration of the program to PHEAA. 

For 2015-16, the General Assembly appropriated $2.246 million for Act 101. There are 32 participating 
programs at 30 schools in the 2015-16 award year.

	 ELIGIBILITY REQUIREMENTS 

THE INSTITUTION MUST:

•	 Be approved for participation in the State Grant Program.

•	 Be approved for Act 101 participation by PHEAA.

•	 Be authorized to grant degrees.

•	 Be located in the Commonwealth of Pennsylvania.

A STUDENT MUST:

•	 Be a resident of Pennsylvania.

•	 Meet the definition of “economically disadvantaged” OR meet the definition of “educationally 
disadvantaged.”

•	 Be enrolled in a program leading to an undergraduate credential (diploma, certificate or degree). 

For additional information, postsecondary schools may visit PHEAA.org/ACT101,  
call 800.443.0646, or email act101@pheaa.org.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/partner-access/schools/act-101.shtml
mailto:act101%40pheaa.org?subject=


23PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

INSTITUTIONAL
ASSISTANCE GRANTS (IAG) PROGRAM

The Institutional Assistance Grants (IAG) Program, by design of the General 
Assembly at the time of enactment in July 1974, provides formula grants to 
independent, nonprofit, postsecondary institutions to help them maintain 
enrollment levels and stabilize their educational costs. 
 

	 INSTITUTIONAL ELIGIBILITY REQUIREMENTS 

•	 Be a nonprofit independent institution of higher education located in Pennsylvania.

•	 Be approved for the Pennsylvania State Grant Program by PHEAA.

•	 Not receive a direct appropriation from the Commonwealth.

Institutions are not eligible if they are community colleges, state-owned, state-related, seminaries or schools of 
theology, or sectarian and denominational institutions. Additionally, hospital schools of nursing are not eligible 
because they are not chartered as independent institutions of higher education.

The General Assembly appropriated $25.121 million in 2015-16 for this program. A total of 89 independent, 
non-profit Pennsylvania colleges and universities are eligible to participate in this program. The IAG 
payments are based on the number of full-time equivalent State Grant recipients certified as enrolled at  
IAG-eligible institutions during the academic year. For 2015-16, the estimated per capita payment is $584.  
The final per capita amount and payment will be calculated at the end of the academic year.

An advance payment of approximately 90 percent of the projected entitlement is disbursed to institutions in 
September in order to allow the IAG funds to be a meaningful part of the school budget. A final reconciliation 
payment is made by the following June to complete payment to the colleges. Each institution must execute a 
Participation Agreement and must also submit an annual questionnaire and audit report as assurance that the 
IAG monies are used only for non-sectarian educational costs.

For additional information, postsecondary schools may visit PHEAA.org,  
call 800.443.0646, or email iag@pheaa.org.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/
mailto:iag%40pheaa.org?subject=


24PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

READY TO SUCCEED
SCHOLARSHIP (RTSS) PROGRAM

The Ready to Succeed Scholarship (RTSS) Program was enacted pursuant to  
HB 278 of 2014 in order to assist middle-income students and mitigate 
educational loan indebtedness. Act 33 of 2015 provided authorizing statute for  
the program. The program provides awards to high achieving students whose 
annual family income does not exceed $110,000. 

The Pennsylvania General Assembly appropriated $5 million in 2015-16 to fund the RTSS Program. RTSS awards, 
in combination with the PA State Grant Program, offer a total award up to $2,000 for full-time students and 
$1,000 for part-time students. 

 	 INSTITUTIONAL ELIGIBILITY 

Institutions must apply and be approved for participation in the RTSS Program. Each institution interested in 
participating in RTSS for the 2015-16 award year must:

•	 Be approved for participation in the PA State Grant Program as of June 30, 2015.

•	 Be domiciled and headquartered with its principal location in the Commonwealth of Pennsylvania.

•	 Submit a Ready to Succeed Scholarship Program Institutional Application by September 15, 2015.

 	 STUDENT ELIGIBILITY 

Participating schools will nominate students to participate in the RTSS Program. Eligible students must:

•	 Have an annual family income not in excess of $110,000.

•	 Achieve at least second year status by earning a minimum of 24 semester credits or the equivalent by the 
time that the school checks academic progress for the PA State Grant Program.

•	 Achieve a minimum cumulative Grade Point Average (GPA) of 3.25 as of the time that the school checks 
academic progress for the PA State Grant Program.

•	 Have a complete FAFSA and PA State Grant application on file.

•	 Meet all of other eligibility criteria for the PA State Grant Program with the exception of financial need 
(Reject E or M).

COMMONWEALTH-APPROPRIATED PROGRAMS
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READY TO SUCCEED
SCHOLARSHIP (RTSS) PROGRAM (continued)

	 STUDENT ELIGIBILITY (CONTINUED) 

Since it is possible that eligible students will exceed the RTSS funds available, students will be processed on a 
first-come, first-served basis according to the date of FAFSA and PA State Grant Form completion.

There were 3,256 awards for 2014-15 and 8,400 students who did not receive an award due to limited funding. 
For 2015-16, there are 3,430 student awards with 7,100 eligible students not receiving awards due to limited 
resources.

For additional information, postsecondary schools may visit PHEAA.org/RTSS,  
call 800.443.0646 or email rtss@pheaa.org.

COMMONWEALTH-APPROPRIATED PROGRAMS

http://www.pheaa.org/partner-access/rtss/index.shtml%3Fref%3DmURL
mailto:rtss%40pheaa.org?subject=
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HIGHER EDUCATION
OF BLIND OR DEAF STUDENTS

This program helps blind or deaf students defray the necessary expenses of 
postsecondary education.

The grant program for blind or deaf students was created in 1949 and was administered by the Pennsylvania 
Department of Education until June 30, 2011, when the administration of the program was transferred to  
PHEAA by Act 26 of 2011. 

 	 ELIGIBILITY REQUIREMENTS 

•	 Be a Pennsylvania resident.

•	 Submit a completed application.

•	 Provide written documentation to PHEAA showing evaluation and eligibility to receive benefits from the 
Pennsylvania Office of Vocational Rehabilitation, or

•	 Supply a physician’s documentation regarding his or her visual and/or hearing impairment.

•	 Be enrolled at least half-time in a postsecondary institution and maintain satisfactory academic progress.

•	 File the FAFSA for the academic year in which funds are being requested.

 	 AWARD AMOUNT 

The maximum annual award is $500.

For applications and additional information, visit PHEAA.org/blinddeaf, call 800.692.7392,  
or email bdbg@pheaa.org.

COMMONWEALTH-APPROPRIATED PROGRAMS

https://www.pheaa.org/funding-opportunities/other-educational-aid/blind-deaf.shtml
mailto:bdbg%40pheaa.org?subject=
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PENNSYLVANIA INTERNSHIP
PROGRAM

The Pennsylvania Internship Program provides scholarships to Pennsylvania 
students who participate in The Washington Center for Internships and Academic 
Seminars (TWC) located in Washington, DC. Students that benefit from this 
program must be enrolled in a Pennsylvania public or private institution and 
complete an internship experience that complies with all requirements of  
their college. 

The General Assembly has appropriated $350,000 for the 2015-16 program year to fund awards for eligible 
students.

TWC receives the student applications and determines initial student eligibility. PHEAA then verifies the TWC 
students are Pennsylvania residents and are attending a Pennsylvania institution. PHEAA acts as the disbursing 
agent for this program and disburses funds upon receipt of an invoice request from TWC.

For 2015-16, eligible students may receive a scholarship in the amount of $6,250 if attending a public college 
or university, or $3,500 if attending a private school.

COMMONWEALTH-APPROPRIATED PROGRAMS
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PA-TIP
PENNSYLVANIA TARGETED INDUSTRY PROGRAM

This program, established pursuant to Act 82 of 2012, provides need-based 
awards to students enrolled in courses of study in the energy, advanced materials 
and diversified manufacturing, and agriculture and food production fields. 

Since the inception of the program, PHEAA has committed $22 million of its business earnings to fund this 
program. In 2014-15, there were 1,623 students who received a PA-TIP award that averaged $2,944.

For 2014-15, the program has approximately 177 approved courses of study at 50 Pennsylvania institutions. 
Two examples of these programs include Natural Gas Extraction and Computer Numerical Controlled 
Programming Technology. Award information for 2015-16 is pending. 

	 ELIGIBILITY REQUIREMENTS 

•	 Be a Pennsylvania resident.

•	 Have a high school diploma, GED or recognized homeschool certificate.

•	 File a FAFSA for the award year for which PA-TIP funds are requested.

•	 Complete and return to PHEAA the PA-TIP Student Application.

•	 Not be in default or pending default on an educational loan or owe a State Grant refund.

•	 Not be receiving a Pennsylvania State Grant for the program of study.

•	 Have an Expected Family Contribution (EFC) that does not exceed 12,000.

•	 Attend an eligible postsecondary school.

•	 Be enrolled on a full-time basis. Students may be eligible for a partial PA-TIP award if they are enrolled  
at least half-time at a public or private, non-profit institution.

•	 Be enrolled in an eligible program of study that is at least 10 weeks but less than 2 academic years  
in length.

•	 Supply a copy of the DD214 Form if the applicant is a veteran of the U.S. Armed Forces and was  
honorably discharged.

PHEAA-ADMINISTERED PROGRAMS
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PA-TIP
PENNSYLVANIA TARGETED INDUSTRY PROGRAM (continued)

	 AWARD AMOUNT 

The amount of the PA-TIP award is up to the equivalent maximum State Grant award, or 75 percent of the 
allowable program cost, whichever is less, per award year. Awards can cover tuition, fees, books, supplies,  
and specific living expenses. 

For an application and additional information, visit PHEAA.org/PA-TIP,  
call 800.692.7392, or email patip@pheaa.org.

PHEAA-ADMINISTERED PROGRAMS

http://www.pheaa.org/funding-opportunities/pa-tip/index.shtml%3Fsrc%3DmURL
mailto:patip%40pheaa.org?subject=
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STATE GRANT DISTANCE EDUCATION
PILOT (DE) PROGRAM

The State Grant Distance Education (DE) Pilot Program was enacted pursuant  
to Act 59 of 2013, for purposes of providing State Grant awards to online  
students at participating institutions while gathering vital data concerning the 
number of Pennsylvania residents receiving postsecondary education through 
online learning. 

This 5-year pilot program allows students enrolled at eligible participating institutions in programs of study  
that are structured more than 50 percent online or for students who are enrolled online for more than 50 percent 
of their term credits to be eligible to receive a Pennsylvania State Grant. These students would otherwise have 
been ineligible for State Grant assistance under current regulations and policies that limit distance education 
participation. The data collected from participating institutions will be most beneficial in providing information 
necessary to make an informed decision as to the merits of using appropriated State Grant Program funding to 
finance distance education. 

The 2013-14 award year marked the initial year for the DE Pilot Program. PHEAA allocated $10 million from  
its business earnings to fund the program. Fifty-five schools (77 including branch campuses) were approved  
for participation during its inaugural year, which had 4,453 recipients. 

For the 2014-15 award year, PHEAA again allocated $10 million from its business earnings to fund the 
program and 6,511 recipients. Awards for 2015-16 are pending.

	 APPLICATION PROCESS 

A} INSTITUTIONS
An eligible institution must have participated 
in the State Grant Program as of June 30, 2012 
and be domiciled and headquartered with its 
principal physical location in the Commonwealth. 
Physical location means a location with qualified 
on-site administrative staff responsible for the 
overall administrative operation of all educational 
activities including, but not limited to, instructional 
oversight, counseling, advising, library services, 
and maintenance of academic records. For-profit 
postsecondary schools must be incorporated 
within Pennsylvania in order to be eligible to 
participate in the DE Pilot Program.

For the initial year of the DE Pilot Program, 
an eligible institution was required to submit 
a completed application to PHEAA. Approved 
institutions were required to provide identification 
of students to PHEAA. Student eligibility was 
considered thereafter by PHEAA.

B} STUDENTS
There is no separate application for students  
to complete to receive State Grant funds under 
the provisions of the DE Pilot Program. However, 
the following participation requirements apply:  
1) the institution in which the student is enrolled 
was approved to participate in the DE Pilot 
Program, 2) a student submits and annually 
thereafter completes a FAFSA and a State Grant 
Form in accordance with State Grant application 
deadlines, and 3) the institution in which the 
student is enrolled must provide identification of 
students to PHEAA in the DE Pilot Program. 

PHEAA-ADMINISTERED PROGRAMS
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STATE GRANT DISTANCE EDUCATION
PILOT (DE) PROGRAM (continued)

	 PROGRAM ELIGIBILITY 

All program eligibility requirements for the State Grant Program apply to students in the DE Pilot Program with 
two exceptions:

1 } 	 Students enrolling in a program of study that is structured to provide more than 50 percent online, and

2 } 	 Students enrolling for more than 50 percent of their term credits through distance education. 

	 AWARD AMOUNTS 

As a pilot program, there is a fixed annual allocation dedicated to the DE Pilot Program for participating students. 
Dependent upon the number of awards, it may be necessary to curtail the number of student awards at some 
point during the year. If this is the case, then awards will be made on a first-come, first-served basis based on 
the original completion of the State Grant record for first-time State Grant applicants or the FAFSA filing date for 
renewal applicants and the institution’s participation in the DE Pilot Program.

Otherwise, maximum and minimum awards for the State Grant Program apply to awards in the DE Pilot Program.

PHEAA-ADMINISTERED PROGRAMS
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EDUCATIONAL ASSISTANCE
PROGRAM (EAP) FOR NATIONAL GUARD MEMBERS

Together with the Pennsylvania Department of Military and Veterans Affairs 
(DMVA), PHEAA administers this tuition assistance program in accordance 
with Act 56 of 1996 for students who enter into a service commitment with the 
Pennsylvania National Guard for a period of 6 years.

For purposes of this program, the National Guard:

•	 Disseminates information about the program.

•	 Distributes and collects applications.

•	 Verifies all application data, with the exception of Pennsylvania residency status and determination of 
eligibility which is conducted by PHEAA.

•	 Determines which applicants are approved to participate in the program.

•	 PHEAA disburses awards to schools on behalf of recipients.

 	 ELIGIBILITY REQUIREMENTS 

•	 Sign a 6-year service agreement with the Pennsylvania National Guard.

•	 Be a domiciliary (resident) of Pennsylvania.

•	 Be enrolled in a Title IV approved degree or certification-granting course of study or a PHEAA approved 
course of study at an approved Pennsylvania institution such as the Act 120 Police Academy or CDL 
commercial truck driving programs.

•	 Not be receiving an Active Duty Reserve Officer Training Corps (ROTC) Scholarship.

PHEAA-ADMINISTERED PROGRAMS



34PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

EDUCATIONAL ASSISTANCE
PROGRAM (EAP) FOR NATIONAL GUARD MEMBERS (continued)

	 AWARD AMOUNT 

Every year the maximum EAP awards are based upon the standard tuition charged to a Pennsylvania resident at  
a state-owned university. The Board of Governors of the Pennsylvania State System of Higher Education (PASSHE) 
announced full-time, resident undergraduate tuition of $7,060 for the 2015-16 academic year. EAP served 2,465 
recipients with grants in 2014-15, totaling nearly $12M. Accordingly, the maximum 2015-16 EAP award values 
were as follows:

•	 Full-time undergraduate students are eligible for an award, subject to the maximum of 100 percent of 
PASSHE tuition.

•	 Part-time undergraduate students are eligible for the lesser of 100 percent of their tuition for a part-time 
course of study, or two-thirds of the full-time PASSHE tuition.

•	 Graduate students are eligible for the lesser of one-half of the tuition for part-time study or one-third of 
the PASSHE tuition for full-time study. 

Failure to honor the 6-year service commitment with the Pennsylvania National Guard converts the total 
EAP award into a loan that must be repaid plus interest. Questions regarding failure to meet the service 
commitment and loan repayment should be referred to the National Guard. 

For additional information, your constituents may call the NATIONAL GUARD at  
800.GO.GUARD, or PHEAA at 800.692.7392.

PHEAA-ADMINISTERED PROGRAMS
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CHAFEE
EDUCATION AND TRAINING GRANT PROGRAM

The Pennsylvania Chafee Education and Training Grant Program is a federally- 
funded program authorized by “The John H. Chafee Foster Care Independence 
Act of 1999” as amended by the Promoting Safe and Stable Families Amendments 
of 2001, that provides grant assistance to Pennsylvania undergraduate students 
aging out of foster care who are attending an approved postsecondary institution.

In 2003, Congress appropriated $42 million for payments to states to implement educational grant programs for 
foster youth to provide additional resources toward the cost of postsecondary education and vocational training. 
PHEAA administers the program on behalf of the Pennsylvania Department of Human Services.

In 2014-15, the program provided 397 awards totaling nearly $1.49 million. The maximum award was $4,500 
with the average award totaling $3,857.

 	 ELIGIBILITY REQUIREMENTS 

•	 Complete a program application by the end of the calendar year. PHEAA forwards the application to the  
PA Dept. of Human Services for verification that the student was in a foster care program and:

»» Was eligible for services under the Chafee Foster Care Independence Program.

»» Is a youth in foster care or was discharged or adopted from foster care after attaining age 16.

»» Is a new applicant participating in the Chafee Program on or prior to their 21st birthday, or

»» Is a renewal applicant who has not reached his/her 23rd birthday by July 1st of the upcoming 
academic year in which the Chafee funds will be awarded. 

•	 File a FAFSA for the academic year in which Chafee funds are being requested.

•	 Attend an eligible postsecondary institution.

•	 Be enrolled on at least a half-time basis.

•	 Have “unmet” cost as determined by the postsecondary institution.

•	 Maintain satisfactory academic progress.

•	 Be a Pennsylvania resident.

•	 Must not be in default on a Federal Title IV educational loan or owe a refund on other Title IV aid.

PHEAA-ADMINISTERED PROGRAMS
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CHAFEE
EDUCATION AND TRAINING GRANT PROGRAM (continued)

	 AWARD AMOUNT 

The maximum award under the program for 2015-16 is $4,500.

If funding is not sufficient to provide a Chafee Grant to all students who have applied by the application deadline 
and have been determined eligible to participate, awards will be given on a first-come first-served basis. 

For an application and additional information, your constituents may visit  
PHEAA.org/Chafee, call 800.692.7392, or email paetg@pheaa.org.

PHEAA-ADMINISTERED PROGRAMS
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POSTSECONDARY
EDUCATIONAL GRATUITY PROGRAM (PEGP)

PEGP assists the children of those who have given their lives in the line of  
duty with the cost of education, providing them with a waiver of tuition, fees, 
on-campus room and board as charged by Pennsylvania public postsecondary 
schools, after all grants (federal, state, and outside scholarships) have been 
applied to the student’s account. 

Established by the General Assembly in 1998 by Act 129 of 1998, the program assists the children of police 
officers, firefighters, rescue and ambulance squad members, corrections employees and National Guard 
members who died in the line of duty after January 1, 1976.

In 2004, the program was amended to include sheriffs, deputy sheriffs, National Guard members and certain 
other individuals who were on federal or state active military duty, who were Pennsylvania residents and who 
died in the line of duty after September 11, 2001 while in the line of duty.

 	 ELIGIBILITY REQUIREMENTS 

•	 Be a resident of Pennsylvania.

•	 Be a child by birth or adoption of a police officer, firefighter, rescue or ambulance squad member, 
corrections facility employee, or active National Guard member who died after January 1, 1976, as  
a direct result of performing his or her official duties.

•	 Be a child by birth or adoption of a sheriff, deputy sheriff, National Guard member, or other individual 
who was on federal or state active military duty who died after September 11, 2011, as a direct result of 
performing his or her official duties.

•	 Submit a completed application.

•	 Be 25 years of age or younger at the time of initial application for the program.

•	 Provide a certified copy of the student’s birth certificate or adoption record.

•	 Provide to PHEAA a letter of admission to an eligible institution of higher education.

•	 Be enrolled at a Pennsylvania community college, state-owned institution, or state-related institution as a 
full-time undergraduate student pursuing an associate’s or bachelor’s degree.

•	 Have already applied for available scholarships, as well as federal and state grants by completing the 
FAFSA for the academic year the student wishes to receive the waiver. 

PHEAA-ADMINISTERED PROGRAMS
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POSTSECONDARY
EDUCATIONAL GRATUITY PROGRAM (PEGP) (continued)

	 AWARD AMOUNT 

Eligible students receive waivers that cover institutional charges for tuition, fees, on-campus room and board, 
less the amount of awarded scholarships and grants. This benefit is available for a maximum of 5 years. 

For application and additional information, your constituents may visit  
PHEAA.org/PEGP, call 800.692.7392, or email pegp@pheaa.org.

PHEAA-ADMINISTERED PROGRAMS
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ACT 105

Act 105 of 2006, which amended the Pennsylvania Military and Veterans Code, 
provides a waiver of tuition and fees at Pennsylvania state-owned colleges or 
universities, approved trade schools, state-related institutions of higher learning 
and community colleges for unmarried surviving spouses up to 10 years after the 
Pennsylvania National Guard soldier and airman was killed or died as a result of 
injuries while in federal or state active duty. 

To be eligible for Act 105 benefits, the student may be enrolled part-time, half-time or full-time at an eligible 
institution and must have already applied for available scholarships, as well as federal and state grants by 
completing the FAFSA for the academic year the student wishes to receive the waiver. 

Act 105 also provides for tuition and fees waivers at the same institutions for surviving children of Pennsylvania 
National Guard Members, but they are required to first apply for benefits under PEGP. 

 	 ELIGIBILITY REQUIREMENTS 

•	 Be a resident of Pennsylvania.

•	 Student must be the spouse of a Pennsylvania National Guard soldier who died in the line of duty.

•	 Submit a completed application by March 31 of the academic year for which enrollment is planned.

•	 Submit a certified Marriage License with a raised seal.

•	 Submit a copy of the letter of admission to an eligible school.

•	 Apply for state and federal grants by completing the Free Application for Federal Student Aid (FAFSA)  
for the academic year in which the student wishes to receive the waiver, as well as applying for other 
available scholarship aid.

•	 Be enrolled part-time, half-time or full-time at a Pennsylvania community college, state-owned 
institution, or state-related institution pursuing an associate’s, bachelor’s or graduate degree.

PHEAA-ADMINISTERED PROGRAMS
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ACT 105 (continued)

	 AWARD AMOUNT 

Eligible students receive waivers that cover institutional charges for tuition and fees, less the amount of any 
awarded federal, state or institutional scholarships and grants (i.e. gift aid). 

This benefit is available for a maximum of 10 years after the date of death of the soldier/airmen or until 
remarriage, whichever occurs first.

For application and additional information, your constituents may call 800.692.7392.

PHEAA-ADMINISTERED PROGRAMS
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MAJOR FEDERAL
STUDENT AID PROGRAMS

The Commonwealth’s financial aid programs are offered to students in 
partnership with aid program resources from federal, institutional, and  
private funds. Federal programs represent the largest single funding source  
of aid to Pennsylvania students. 

On August 2, 2011, Congress passed the Budget Control Act of 2011, which put into place federal budget  
cuts, known as “sequester,” to take effect if Congress did not enact legislation to reduce the federal deficit by 
March 1, 2013. Because Congress did not act, budget cuts have impacted certain federal student aid programs.

 	 FEDERAL PELL GRANT 

The Federal Pell Grant Program awards are considered the foundation upon which all other federal, state and 
institutional aid to undergraduate students is built or packaged. Established in 1972 as the Basic Educational 
Opportunity Grant (BEOG), this program provides needy students a basic amount of grant aid to help pay for 
college costs.

The maximum annual award is $5,775 for the 2015-16 award year. The maximum annual award is $5,815 for 
the 2016-17 award year.

 	 FEDERAL SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT (FSEOG) 

One of three campus-based federal aid programs, the FSEOG award is designed to assist students with 
exceptional financial need who are Federal Pell Grant eligible. Campus-based programs are ones in which 
federal appropriations are allocated by formulas to institutions whose aid administrators make awards to 
students under broad program guidelines.

Students can receive between $100 and $4,000 a year, depending on their financial need, the amount of other aid 
they receive, and the availability of funds at their school.

For 2014-15, $35.9 million in FSEOG awards went to Pennsylvania students enrolled in colleges and 
universities in the Commonwealth.

MAJOR FEDERAL STUDENT AID GRANT PROGRAMS
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MAJOR FEDERAL
STUDENT AID PROGRAMS (continued)

	 TEACH GRANT PROGRAM 

Through the College Cost Reduction and Access Act of 2007, Congress created the Teacher Education Assistance 
for College and Higher Education (TEACH) Grant Program that provides grants of up to $4000 a year to students 
who intend to teach at eligible low-income elementary schools, secondary schools or educational service 
agencies. The first TEACH Grants were awarded to eligible students beginning in the 2008-09 school year.

Due to sequestration, award amounts for any 2015-16 TEACH Grant will be reduced as described below:

•	 For grants first disbursed on or after Oct. 1, 2014, and before Oct. 1, 2015, the award amount must be 
reduced by 7.3 percent from the award amount for which a recipient would otherwise have been eligible. 
For example, the maximum award of $4,000 is reduced by $292, resulting in a maximum award amount  
of $3,708.

•	 For grants first disbursed on or after Oct. 1, 2015, and before Oct. 1, 2016, the award amount must be 
reduced by 6.8 percent from the award amount for which a recipient would otherwise have been eligible. 
For example, the maximum award of $4,000 is reduced by $272, resulting in a maximum award amount of 
$3,728.

As a condition for receiving a TEACH Grant, the recipient must sign a TEACH Grant Agreement-to-Serve (ATS) in 
which the recipient agrees to fulfill their service obligation as follows:

•	 Teach full-time as a highly qualified teacher in a high-need field at an eligible low-income elementary 
school, secondary school or educational service agency for at least 4 academic years.

•	 Complete the required 4 years of teaching within 8 years of completing or otherwise leaving their TEACH 
Grant program of study. Qualifying reasons such as active military service may extend this time frame to 
complete the service obligation.

•	 Provide the U.S. Department of Education with documentation of their progress toward completing the 
service obligation upon completion of each year of teaching service.

MAJOR FEDERAL STUDENT AID GRANT PROGRAMS
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MAJOR FEDERAL
STUDENT AID PROGRAMS (continued)

If a recipient fails to meet the requirements of their service obligation, their TEACH Grant will be converted 
to a Federal Direct Unsubsidized Loan. Recipients must then repay this loan to the U.S. Department of 
Education with interest charged from the date of the TEACH Grant disbursement.

NOTE: Not all schools participate in the program, so students should contact the financial aid office to inquire about 
participation in the TEACH Grant Program. 

NOTE: TEACH Grant recipients are given a 6-month grace period prior to entering repayment if a TEACH Grant is 
converted to a Direct Unsubsidized Loan. 

	 IRAQ AND AFGHANISTAN SERVICE GRANTS 

Students whose parent or guardian was a member of the U.S. armed forces and died as a result of performing 
military service in Iraq or Afghanistan after the events of 9/11 may be eligible for a grant to cover educational 
expenses.

For any 2015–16 Iraq and Afghanistan Service Grant first disbursed on or after October 1, 2015, and before  
October 1, 2016, the maximum award amount of $5,775 is reduced by 6.8 percent ($392.70), resulting in a 
maximum award of $5,382.30.

Students must be ineligible for a Federal Pell Grant due to having less financial need than is required to receive 
Pell funds, and must have been less than 24 years old or enrolled at least part-time at an institution of higher 
education at the time of the parent’s or guardian’s death. 

MAJOR FEDERAL STUDENT AID GRANT PROGRAMS
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MYSMARTBORROWING.ORG

PHEAA is asking students and parents alike to consider every potential  
financial aid option before borrowing for education. If all other options have  
been exhausted and borrowing is absolutely necessary, we encourage families  
to only borrow as much as is truly needed. Smart borrowing is the key to 
graduating on firm financial footing. 

We are promoting the following five key points in helping students become smart borrowers: 

1 } 	 Research your expected salary in your future career, find an affordable school, and borrow  
	 realistically. 
	 Job availability and successful repayment go hand-in-hand, as you won’t be able to repay your  
	 student loan if you aren’t gainfully employed. Research employment rates in your potential career  
	 field before making that final decision on a major or course of study. Some jobs simply aren’t in demand  
	 in today’s economy.

2 } 	 Research job availability in your chosen field, before selecting your major.  
	 There are many paths to the same degree. Research every option, rather than focusing on one school  
	 and 	borrowing whatever is needed to afford that choice. Starting at a community college or commuting  
	 to a nearby 4-year school may offer substantial savings. Students should only attend a school that they  
	 can reasonably afford. You may still require some form of additional aid, but you should only borrow what  
	 you absolutely need.

3 } 	 Consider all types of financial aid carefully.  
	 It is critical that you have knowledge of the many forms of financial aid before committing to a financial aid 
	 package. Grants and scholarships are free money and do not have to be repaid, provided obligations are  
	 met. Work-study provides part-time jobs for students with financial need, allowing them to earn money to  
	 help pay for college. Loans, which can cover the remaining financial gap must be repaid—with interest. 

4 } 	 Educate yourself on the many loan options available before borrowing. 
	 Many parents and students seem unaware that there are different loan options available to them. There  
	 is no one loan option that is perfect for every family. Conduct your own conclusive research on the loan  
	 options available for postsecondary education and assess which is the best choice for your situation.

5 } 	 Inconsistent or untimely loan repayment could affect your future. 
	 Unlike other forms of debt, student loans are difficult to discharge in bankruptcy. Inconsistent or untimely  
	 repayment of your student loans could affect your overall credit score. This in turn may prevent you from  
	 obtaining credit cards, buying a car or purchasing a home. Deferment or forbearance is an option if you  
	 are having trouble making payments—but these options may increase the total amount owed.

PHEAA has developed an interactive online tool to assist students and families with this 
process. Located at MySmartBorrowing.org, this tool allows students to see how decisions 
related to their career choice, college choice and level of borrowing could affect them when 
it’s time to repay their loans.

LOAN PROGRAMS
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FEDERAL DIRECT
LOAN PROGRAM

The William D. Ford Federal Direct Loan Program is the largest federal  
student loan program. Under this program, the U.S. Department of Education  
is the lender and loans are available to help students and parents pay for  
higher education. Typically, they have lower interest rates and more flexible  
repayment options. 

The Direct Loan Program offers the following: Direct Subsidized Loans, Direct Unsubsidized Loans, Direct PLUS 
Loans and Direct Consolidation Loans. To be eligible, students must be enrolled at least half-time and meet 
general eligibility requirements.  

	 DIRECT LOANS 

Direct Loans are for undergraduate, graduate and professional degree students. This is the best way to pay for 
college after exhausting all possibility for scholarships, grants and work-study. 

	 ELIGIBILITY REQUIREMENTS* 

•	 Complete a FAFSA for the appropriate award year.

•	 Be a U.S. citizen or eligible non-citizen.

•	 Be accepted for enrollment at a participating school or enrolled in an eligible program at a participating 
school and be making satisfactory academic progress.

•	 Maintain at least a half-time enrollment status in a degree or certificate program.

•	 Not be in default on any education loan.

•	 Be registered with Selective Service, if you are a male 18-25 years old. (Failure to register by age 26 may 
result in permanent loss of federal student aid eligibility. Visit www.sss.gov.)

*	 For additional requirements, visit StudentAid.ed.gov.  

LOAN PROGRAMS
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FEDERAL DIRECT
LOAN PROGRAM (continued)

	 DIRECT SUBSIDIZED LOANS 

•	 The federal government will pay the interest for undergraduate study while you are in school, during the 
grace period*, and during any authorized periods of deferment after repayment has begun. 

•	 You must meet the criteria for financial need to qualify for the interest subsidy benefits. 

•	 Your school determines the amount you can borrow, but cannot exceed the annual loan limit or your 
financial need.

*	 Borrowers whose Direct Loans were first disbursed between July 1, 2012 and July 1, 2014 are responsible for the 
	 interest during the grace period. You may pay the interest while you are in school and during your grace period, or  
	 you may have the interest capitalized (added to your principal loan balance).  

NOTE: As a result of legislation enacted in July 2012, eligibility for the Direct Loan interest subsidy will be limited 
for new borrowers on or after July 1, 2013. The law restricts the period of time for which a borrower may receive 
subsidized loans, in the aggregate, to 150% of the published length of the student’s current educational program. 
If you do not complete your program of study within 150% of the published program length, you may not receive 
any additional subsidized loans; and, under certain conditions, you may lose the interest subsidy on your previously 
disbursed Direct Subsidized Loan.

 	 WHAT IS A GRACE PERIOD?  

A grace period is the amount of time during which the borrower is not required to make loan payments, typically 
6 months. The grace period begins the day after the student drops below half-time status and ends the day 
before repayment begins; however, not all loans have a grace period. 

LOAN PROGRAMS
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FEDERAL DIRECT
LOAN PROGRAM (continued)

	 DIRECT UNSUBSIDIZED LOANS 

•	 You are responsible for the interest from the date the loan is disbursed, including interest that accrues 
during periods of deferment and forbearance. You may pay the interest while you are in school and during 
your grace period, or you may have the interest capitalized (added to your principal loan balance).

•	 Financial need is not required. Eligibility is limited to the difference of your total Cost of Attendance (COA) 
determined by your school, minus other student aid you may receive, including a Direct Subsidized Loan, 
not to exceed the applicable annual loan limit.

 	 HOW TO APPLY 

1 } 	 Complete a FAFSA.

2 } 	 Complete a Master Promissory Note (MPN) online at StudentLoans.gov.

LOAN PROGRAMS
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FEDERAL DIRECT
LOAN PROGRAM (continued)

The following chart shows the maximum Direct Loan Limits:

DEPENDENT UNDERGRADUATES
(Does not include students whose parents are 
unable to borrow under the PLUS program.)

ANNUAL LOAN LIMITS

1st year $5,500 of which no more than $3,500 may be subsidized

2nd year $6,500 of which no more than $4,500 may be subsidized

3rd year and beyond $7,500 of which no more than $5,500 may be subsidized

INDEPENDENT UNDERGRADUATES 
(And dependent students whose parents are 
unable to borrow under the PLUS program.)

ANNUAL LOAN LIMITS

1st year $9,500 of which no more than $3,500 may be subsidized

2nd year $10,500 of which no more than $4,500 may be subsidized

3rd year and beyond $12,500 of which no more than $5,500 may be subsidized

Graduate and Professional Students $20,500 all of which is unsubsidized

AGGREGATE LOAN LIMITS

Dependent Undergraduates $31,000 of which no more than $23,000 may be subsidized

Independent Undergraduates  
(And dependent students whose parents are 
unable to borrow under the PLUS program.)

$57,500 of which no more than $23,000 may be subsidized

Graduate and Professional Students $138,500 of which no more than $65,500 may be subsidized*

*	 Graduate/Professional students are no longer able to receive subsidized loans. 

•	 Certain health profession students may qualify for higher limits.

•	 Undergraduate annual loan limits are subject to prorating if the student’s program of study or final period of 
enrollment is less than an academic year in length.

•	 Undergraduate students who do not meet the financial need requirements to receive a Direct Subsidized Loan or have 
reached the aggregate limit in subsidized loans may receive up to this entire annual or aggregate amount in Direct 
Unsubsidized Loans, assuming the student has remaining eligibility for the loan(s).

LOAN PROGRAMS
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FEDERAL DIRECT
LOAN PROGRAM (continued)

	 DIRECT LOAN INTEREST RATES*  

•	 Direct Subsidized and Unsubsidized Loans for undergraduate borrowers with a first disbursement on or 
after July 1, 2015, and before July 1, 2016 have a fixed interest rate of 4.29%. 

•	 Direct Unsubsidized Loans for graduate and professional students with a first disbursement on or after 
July 1, 2015 and before July 1, 2016 have a fixed interest rate of 5.84%. (Graduate borrowers are not 
eligible to receive Direct Subsidized Loans.)

•	 The loan fee for Direct Subsidized and Direct Unsubsidized Loans is 1.068% for loans first disbursed on or 
after October 1, 2015, and before October 1, 2016.

*	 The Bipartisan Student Loan Certainty Act of 2013 ties federal student loan interest rates to financial markets.  
	 Under this Act, interest rates will be determined each June for new loans being made for the upcoming award  
	 year, which runs from July 1 to the following June 30. Check with your Financial Aid Office for the most current  
	 information. 

LOAN PROGRAMS
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DIRECT PLUS LOANS
FOR PARENTS

Parents of dependent students, as well as students pursuing a graduate or 
professional degree, can borrow from the Direct PLUS Loan Program. 

	 DIRECT PLUS LOANS FOR PARENTS  

A Direct PLUS Loan for PARENTS is generally the best loan for parents who want to help pay for the education of 
their dependent, undergraduate students. 

	 PARENT ELIGIBILITY REQUIREMENTS 

•	 Be the student’s biological parent, adoptive parent or a stepparent whose data would be required on the 
FAFSA.

•	 Be a U.S. citizen or eligible non-citizen.

•	 Have no education loans in default or owe an overpayment on an educational grant.

•	 Have no adverse credit history. (A credit check will be conducted.) If the parent does not pass the credit 
check, the parent may still receive a loan if someone (such as a relative or friend who is able to pass the 
credit check) agrees to endorse the loan. The endorser promises to repay the loan if the parent fails to do 
so. The parent may also still receive a loan if he or she can demonstrate extenuating circumstances.

In addition to the requirements above, there are STUDENT eligibility requirements as well.

LOAN PROGRAMS
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DIRECT PLUS LOANS
FOR PARENTS (continued)

	 STUDENT ELIGIBILITY REQUIREMENTS 

For a parent to borrow a Direct PLUS Loan, the student MUST: 

•	 Be a dependent student. (Parents of independent students are not eligible.)  
NOTE: Dependency criteria for federal financial aid purposes are different from dependency criteria used by the 
Internal Revenue Service (IRS).

•	 Be enrolled in an eligible undergraduate certificate or degree-granting program, making satisfactory 
academic progress.

•	 Complete the FAFSA.

•	 Be a U.S. citizen or eligible non-citizen.

•	 Be enrolled at least half-time while working toward a degree or certificate.

•	 Have no education loans in default or owe educational grant refunds. 

•	 Register with the Selective Service, if the dependent student is a male 18-25 years old. (Failure to register 
by age 26 may result in a permanent loss of federal student aid eligibility. Visit www.sss.gov.)

LOAN PROGRAMS
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DIRECT PLUS LOANS
FOR GRADUATE STUDENTS

A Direct PLUS Loan is generally the best way for GRADUATE STUDENTS to fill the 
gap between financial aid and school costs. 

	 ELIGIBILITY REQUIREMENTS 

•	 Complete the FAFSA.

•	 Be a U.S. citizen or eligible non-citizen. 

•	 Be enrolled in an eligible certificate or degree-granting program, making satisfactory academic progress.

•	 Be enrolled at least half-time. 

•	 Be enrolled in an eligible program of study beyond a bachelor’s degree, taking graduate-level courses 
leading to a master’s or doctorate degree or professional certification (excluding teacher certification). 

•	 Have no federal education loans in default. 

•	 Have no adverse credit history. (A credit check will be conducted.) If the graduate student does not pass 
the credit check, the graduate student may still receive a loan if someone (such as a relative or friend 
who is able to pass the credit check) agrees to endorse the loan. The endorser promises to repay the loan 
if the graduate student fails to do so. The graduate student may also still receive a loan if he or she can 
demonstrate extenuating circumstances.

•	 Register with the Selective Service, if you are a male 18-25 years old. (Failure to register by age 26 may 
result in a permanent loss of federal student aid eligibility. Visit www.sss.gov.)

	 HOW TO APPLY 

1 } 	 Complete a Federal Direct PLUS Loan application and Master Promissory Note (MPN) the first time  
	 you request a Direct PLUS Loan.

2 } 	 You may obtain the MPN online at StudentLoans.gov.

The Direct PLUS Loan may not exceed the cost of attendance minus the student’s estimated financial assistance 
for the loan period.

	 DIRECT PLUS LOAN INTEREST RATES 

The interest rate for Direct PLUS Loans with a first disbursement on or after July 1, 2015, and before July 1, 2016 
is 6.84%. The loan fee for Direct PLUS Loans is 4.272% for loans first disbursed on or after October 1, 2015, and 
before October 1, 2016. 
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FEDERAL DIRECT
CONSOLIDATION LOANS

A Direct Consolidation Loan allows a borrower to consolidate (combine) multiple 
federal student loans that are eligible into one loan. The result is a single monthly 
payment instead of multiple monthly payments. 

Most federal student loans are eligible for consolidation, including subsidized and unsubsidized Direct and 
FFELP Stafford Loans, Direct and FFELP PLUS Loans, Supplemental Loans for Students (SLS), Federal Perkins 
Loans, Federal Nursing Loans, Health Education Assistance Loans, and some existing consolidation loans. 
Private education loans are not eligible for federal loan consolidation. If a borrower is in default, they must meet 
certain requirements before they can consolidate their loans. A PLUS Loan made to the parent of a dependent 
student cannot be transferred to the student. Therefore, a student who is applying for loan consolidation cannot 
include his or her parent’s PLUS Loan.

A Direct Consolidation Loan has a fixed interest rate for the life of the loan. The fixed rate is based on the 
weighted average of the interest rates on the loans being consolidated, rounded up to the nearest one-eighth  
of 1%. There is no cap on the interest rate of a Direct Consolidation Loan.

For a complete list of the federal student loans that can be consolidated,  
contact the Loan Consolidation Information Call Center by calling 800.557.7392  
or visit StudentLoans.gov. TTY users may call 800.557.7395.
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https://studentloans.gov/myDirectLoan/index.action


56PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

ALTERNATIVE STUDENT LOANS

Private financial institutions also provide educational loans for students and their 
families. Students and their families should research all the terms and conditions 
of the alternative student loan before borrowing.

These loans are not guaranteed by the federal government and typically carry co-signer requirements and 
creditworthiness requirements. Some alternative student loans do not have all of the benefits of federal student 
loans. For example, alternative student loans may offer less flexible repayment options. Alternative student loans 
may have fees and be ineligible for loan forgiveness programs.

Students are encouraged to speak with their school’s Financial Aid Office to explore alternative student loan 
offerings after exhausting all resources for grants and loans from state and federal governments.

Students are encouraged to visit PHEAA’s college-planning websites,  
EducationPlanner.org and MySmartBorrowing.org. Both websites can  
help students and families make informed decisions about career choice  
and paying for school.

LOAN PROGRAMS

http://www.educationplanner.org/
http://www.educationplanner.org/students/my-smart-borrowing/


LOAN FORGIVENESS PROGRAMS



58PHEAA STUDENT AID HANDBOOK FOR LEGISLATORS - 2016

PUBLIC SERVICE
LOAN FORGIVENESS PROGRAM

The Public Service Loan Forgiveness (PSLF) Program was created by Congress 
in 2007 to encourage individuals to enter and continue to work full-time in public 
service jobs. The PSLF Program forgives the remaining balance on Direct Loans 
after the borrower has met the eligibility requirements. 

PHEAA conducts its student loan servicing operations for federally-owned loans as FedLoan Servicing. In this 
capacity, it serves as the exclusive servicer for the PSLF Program.

Borrowers may qualify for forgiveness of the remaining balance due on their eligible Direct Loans after they have 
made 120 separate on-time payments on those loans under an eligible repayment plan while employed full-time 
by a qualifying public service organization. Only payments made after October 1, 2007 qualify. No borrower will be 
eligible for forgiveness until October 2017.

Applicants should submit an Employment Certification Form (ECF) on an annual basis for any months during 
which they were employed with a public service organization and believe eligibility requirements were met. 
FedLoan Servicing will process the ECF and advise the applicant how many qualifying payments were made in 
that period.

NOTE: Although loan forgiveness under the PSLF Program is available only for loans made and repaid under the 
Direct Loan Program, loans made under other federal student loan programs may qualify for forgiveness if they 
are consolidated into a Direct Consolidation Loan. Only payments made on the Direct Consolidation Loan will count 
toward the required 120 monthly payments.

 	 ELIGIBILITY REQUIREMENTS 

•	 Consolidate any non-Direct Loans, if necessary.

•	 Get on an eligible repayment plan, preferably an Income-Driven Repayment plan.

•	 Be employed full-time by a public service organization while making each of the required 120 qualifying 
payments on Direct Loans, at the time of application for loan forgiveness after making the last of those 
120 payments, and at the loan forgiveness is received.
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PUBLIC SERVICE
LOAN FORGIVENESS PROGRAM (continued)

	 APPLICATION PROCEDURE 

•	 Submit the ECF for any periods of time in the past for which employment should be considered under the 
program eligibility requirements.

•	 After making the 120th qualifying payment, submit the PSLF Program application to receive loan 
forgiveness.

NOTE: Once FedLoan Servicing determines the borrower is employed by an eligible public service organization,  
all of the borrower’s federally-owned loans (the borrower’s loans that are owned by the U.S. Department of 
Education) will be transferred to FedLoan Servicing, making it easier for the borrower to track his or her  
progression in the PSLF Program.

FedLoan Servicing borrowers may obtain an ECF by visiting MyFedLoan.org or calling 
FedLoan Servicing at 800.699.2908. Non-MyFedLoan Servicing borrowers may call 
855.265.4038. Call center hours of operation are Monday through Friday 8:00 AM to  
9:00 PM (ET). 

LOAN FORGIVENESS PROGRAMS

http://www.myfedloan.org/
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FEDERAL TEACHER
LOAN FORGIVENESS PROGRAM

The Federal Teacher Loan Forgiveness (TLF) Program is intended to  
encourage individuals to enter and continue in the teaching profession.  
Borrowers may qualify if they teach full-time at a low-income school and  
meet other qualifications.

Under this program, individuals who have taught full-time for 5 consecutive, complete academic years in certain 
elementary and secondary schools that serve low-income families and who meet other qualifications may be 
eligible for forgiveness of up to a combined total of $5,000 ($17,500 for certain highly qualified mathematics, 
science and special education teachers) of their Direct Loan(FDLP) and/or Federal Family Education Loan 
Program (FFELP) loans.

 	 ELIGIBILITY REQUIREMENTS 

•	 A borrower must have been employed as a full-time teacher for 5 consecutive, complete academic years 
(at least one of which was after the 1997-1998 academic year) in an elementary or secondary school that is 
designated as a low-income school by the U.S. Department of Education (the Department). All elementary 
and secondary schools operated by the Bureau of Indian Education (BIE) qualify as eligible low-income 
schools. A borrower must not have an outstanding balance on a Direct or FFELP loan as of October 1, 
1998, or on the date that he or she obtained a Direct or FFELP loan after October 1, 1998.

•	 The loans for which a borrower is seeking forgiveness must have been made prior to the end of the 
borrower’s 5th year of qualifying teaching service.

•	 A borrower must not have received a benefit through the AmeriCorps Program under subtitle D of Title 
1 of the National and Community Service Act of 1990 for the same teaching service that the borrower is 
using to seek qualification for forgiveness under this program.

NOTE: The Annual Directory of Designated Low-income Schools for Teacher Cancellation Benefits is available on the 
Department’s website at StudentAid.ed.gov.

	 ELIGIBLE LOANS 

Loans that are eligible for forgiveness are Federal Stafford Loans, and the portion of a Consolidation Loan that 
was used to pay off Stafford Loans that were obtained after October 1, 1998.

NOTE: A borrower is not eligible for forgiveness if the borrower is in default on a Direct or FFELP loan unless 
satisfactory repayment arrangements have been made with the holder of their loans.

LOAN FORGIVENESS PROGRAMS
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FEDERAL TEACHER
LOAN FORGIVENESS PROGRAM (continued)

	 APPLICATION PROCEDURE 

Borrowers may obtain a Federal Teacher Loan Forgiveness application by:

•	 Visiting MyFedLoan.org or calling FedLoan Servicing at 800.699.2908. Call center hours of operation are 
Monday through Friday 8:00 AM to 9:00 PM (ET).

•	 Visiting aesSuccess.org or calling AES at 800.233.0557. Call center hours of operation are Monday 
through Friday 7:30 AM to 9:00 PM (ET). 

LOAN FORGIVENESS PROGRAMS

http://www.myfedloan.org/
http://www.aessuccess.org/
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AES
LOAN OPERATIONS

NOTE: PHEAA conducts our student loan servicing activities nationally as American Education Services (AES). 

American Education Services (AES) is a third-party loan service provider 
servicing FFELP and Alternative Loan Products for approximately 300 lenders 
and secondary markets. AES provides loan servicing features to new and existing 
borrowers on behalf of the holders of their loans. Holders benefit from combined 
billing statements, one payment destination, one comprehensive monthly 
reporting package, and knowledgeable staff trained with more than 50 years  
of student loan experience.

To assist students with gaining access to education, staff provides counseling to both students and parents who 
need assistance with managing their student loan debt.

There are a number of ways in which AES strives to make repayment easier for student borrowers, including 
Direct Debit, automatic monthly withdrawal from the borrower’s bank account, and an Online Payment Center, 
which offers a secure Web environment for making payments. Many of the loan programs also offer various 
repayment options and extended repayment terms.

AES Loan Operations also provides a number of services to student borrowers to assist them in managing their 
education loan debt. Responsive, customer-oriented service is available via toll-free customer service lines with 
extended hours of operation. Account information, management and payment service is also available 24 hours 
a day via AES’ Interactive Voice Response System, accessible through a toll-free number, and online Account 
Access, accessible at aesSuccess.org. AES also offers a mobile interface that links directly to its online payment 
solution for customers’ convenience. 

Loan Operation’s call center hours of operation are Monday through Friday 7:30 AM to  
9:00 PM (ET). Borrowers may call 800.233.0557.

SERVICES & COMMUNICATIONS
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FEDLOAN SERVICING
OPERATIONS

Building on PHEAA’s 50-plus years of student aid experience, FedLoan Servicing 
was established by the Pennsylvania Higher Education Assistance Agency 
(PHEAA) to support the U.S. Department of Education’s ability to service student 
loans owned by the federal government. 

FedLoan Servicing is one of a limited number of organizations approved by the Department of Education to 
service these loans and is dedicated to supporting borrowers with easy and convenient ways to manage their 
student loans. 

FedLoan Servicing Operations consists of the following core areas - Loan Conversions, Customer Service, School 
Support, Default Prevention, Direct Loan Consolidation, Public Service Loan Forgiveness (PSLF) and TEACH 
Grant Servicing.

FedLoan Servicing provides support to schools to help guide borrowers to successful repayment of their student 
loans. Our support includes designated school representatives, a dedicated school customer service team, and 
products to assist schools.

Designated representatives serve the needs of each of the four school sectors—public, private, proprietary, and 
graduate/professional. Our sector representatives participate in state, regional and national conferences to raise 
awareness of our services and provide sessions to help schools understand the student loan industry. They also 
work closely with the school customer service team and the operations team to raise awareness of FedLoan 
Servicing activities among school partners.

The sector representatives are challenged with developing creative communication methods, effective training 
opportunities and establishing a trusted advisor role with each school partner. 

The FedLoan Servicing Borrower Experience Team works closely with our borrowers to establish positive 
communications and rapport. Serving as a borrower advocate, they develop the communications, borrower 
products, processes, and initiatives necessary to meet the needs of our borrowers. 

 	 COMMUNICATION EFFORTS 

•	 Customized Quarterly Bulletins – Customized loan portfolio information is provided for each school and 
delivered through email.

•	 Facebook – Sector-specific Facebook pages allow us to facilitate discussions with our school partners.

•	 MyFedLoan.org/schools – Sector-specific websites communicate information to a specific school sector.

•	 Financial Literacy Websites – Online financial literacy and retention modules are available for schools 
and borrowers.

SERVICES & COMMUNICATIONS
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FEDLOAN SERVICING
OPERATIONS (continued)

	 SERVICES TO SCHOOL PARTNERS 

FedLoan Servicing provides a school portal through which school partners can access borrowers’ loan repayment 
information, including information to support exit counseling or default prevention efforts.

FedLoan Servicing’s FiveStar training program has provided our school partners with regulatory compliance, 
loan servicing, professional development, financial literacy, and default prevention training resources. Resources 
available to schools include:

•	 Live webinars with question and answer sessions with subject matter experts;

•	 On-demand webinars; and

•	 Presentations, fact sheets and other resources available online.

 

	 SERVICES TO STUDENT BORROWERS 

FedLoan Servicing provides a number of services to student borrowers to assist them in managing their 
education loan debt. Specially-trained loan counselors provide full customer service for the life of the loan, and 
work with borrowers to find repayment options and terms that allow them to successfully repay their loans. 
Students may also use FedLoan Servicing’s Interactive Voice Response System to obtain detailed account 
information and updates on their loans virtually 24 hours a day by dialing our toll-free number. Detailed account 
information is also available 24 hours a day on the FedLoan Servicing MyFedLoan.org website, where student 
borrowers can manage their loans online. Borrowers can also make payments via their smart phone by using the 
mobile payment tool. Finally, Direct Debit allows borrowers to elect automatic withdrawal of their monthly loan 
payment from a designated bank account. 

FedLoan Servicing’s call center hours of operation are Monday through Friday 8:00 AM to  
9:00 PM (ET). Borrowers may call 800.699.2908.

	 TEACH GRANT 

At the end of 2012, FedLoan Servicing was selected as the exclusive servicer to manage the TEACH Grant 
program. FedLoan Servicing began actively managing the program in July 2013.

More information about the TEACH Grant is available on page 43 or  
on MyFedLoan.org. 

SERVICES & COMMUNICATIONS
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TECHNOLOGY

As an industry leader, PHEAA utilizes technology in every aspect of its business 
to best meet the ever-changing and growing needs of students, families, schools, 
financial aid officers, and community partners.

Accomplishments include:

•	 the first student aid organization to electronically link loan processing systems with schools,

•	 the first to implement a paperless loan transaction, and

•	 the first to process a Master Promissory Note (MPN) using an electronic signature. 

PHEAA has developed a family of Internet-based services for students, families, counselors and schools, which 
sets the technology benchmark by which industry standards are measured. Visitors can access comprehensive 
career and college-planning information, research grant, scholarship, loan forgiveness and low-cost student and 
parental loan programs, electronic applications for admission and student aid. Schools can manage their entire 
student aid portfolios on our websites. 

	 PHEAA.org 

PHEAA.org offers college-planning tools and financial aid information for Pennsylvania’s students and their 
families and for our postsecondary school and college partners. The site focuses on Pennsylvania-specific 
programs, such as the State Grant Program and the State Work-Study Program. It also provides information 
and resources to help schools in their efforts to create access to higher education. The Account Access feature 
offers students online access to their grant and loan information in a secure environment. This area houses 
award information, permits updates to selected application elements, and maintains a repository of student 
correspondence.

 	 aesSuccess.org 

aesSuccess.org is the website for American Education Services (AES), which services FFELP and private 
education loans for borrowers nationwide. This site offers online tools to help borrowers easily manage their 
student loan debt, and general information on student loan options such as repayment plans, loan forgiveness 
and postponing payments. In addition to assisting borrowers, the site provides products and solutions for schools 
and lenders. Schools have the ability to process private education loans and generate default aversion reports via 
ALEC, while lenders can utilize their online portal to help them manage their loan volume and strengthen their 
own products.

SERVICES & COMMUNICATIONS
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TECHNOLOGY
(continued)

	 MyFedLoan.org 

MyFedLoan.org is the website for PHEAA’s federal line of business, FedLoan Servicing. This site offers tools for 
borrowers who have Direct Loans and those who have FFELP loans that are owned by the federal government 
and serviced by FedLoan Servicing. The site allows borrowers the ability to manage their account, understand 
their bill, make online payments, and obtain general information on student loan options, such as repayment 
plans, loan forgiveness (including the Public Service Loan Forgiveness Program) and postponing payments. 
MyFedLoan.org has targeted content and online portals for both postsecondary schools and partners, such as  
the Department of Education. Information about the TEACH Grant program is also found on MyFedLoan.org. 

 	 MySmartBorrowing.org 

MySmartBorrowing.org is a unique interactive online tool that assists users in identifying their possible cost of 
a higher education at different schools, future salary expectations for a particular degree, availability of related 
employment opportunities, and their potential ability to repay student loans comfortably while also affording an 
independent lifestyle after graduation.

 	 EducationPlanner.org 

EducationPlanner.org is our career and college-planning website for college-bound, returning and non-
traditional students. The site provides everything needed to prepare for higher education, including guidance 
on choosing a career and major, selecting a school, applying for admission, and funding tuition. New features 
include checklists, assessments for identifying a student’s strengths and weaknesses, career videos, savings and 
loan payment calculators, and an “Ask a Counselor” section for submitting questions and receiving expert advice. 
Designated sections also provide valuable information and assistance for parents and school counselors.

 	 YouCanDealWithIt.com 

YouCanDealWithIt.com provides practical and easy-to-understand advice on how to deal with common financial 
situations facing today’s college students and recent graduates, such as:

•	 Understanding student aid, including the repayment of student loans

•	 Learning effective money management, including setting a budget

•	 Dealing with the dangers of credit cards while enjoying the benefits

In addition to being a resource for students, this website also provides information and tools for parents and 
college financial aid administrators to help them communicate accurate and effective financial advice to their 
prospective students, current students and graduates.

APPENDIX 
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TECHNOLOGY
(continued)

 	 ONELINK 

This real-time servicing system provides schools with servicing functionality, allowing them control of the 
financial aid delivery process in a way that makes it easy and completely customizable for their unique needs.  
It is accessible via ALEC on aesSuccess.org. 

 	 COMPASS 

By utilizing this industry-leading servicing system, schools are able to convert externally-originated loans 
and service loans via borrower and parent billing processes. It allows them to offer flexible repayment plans, 
customer service support, outgoing collection calls, and a loan reporting tool to help file the necessary 
government-required reporting and lender accounting reports.

 	 FACEBOOK 

PHEAA’s Facebook site, accessible at facebook.com/pheaa.aid, provides visitors with tips to help them navigate 
the higher education financial process. Financial Aid Nights and FAFSA Completion Sessions schedules, 
reminders of financial aid deadlines, and video clips from our financial aid experts, are also included. Students 
can also submit questions and open dialogue through the interactive discussion feature on the site.

 	 FAFSA ON THE WEB – STATE GRANT FORM INTERFACE 

Pennsylvania has an electronic interface between the U.S. Department of Education’s FAFSA on the Web and the 
online State Grant Form. This process allows students to complete both forms in one seamless session. 

	 FEDERAL REPORTING AND ECOMMUNICATIONS CALL CENTER 

Our Federal Reporting and eCommunications Call Center provides students and their families with quality 
customer service via Web-enabled technical support, including email and toll-free service, and maintains 
exemplary reporting of loan records to the National Student Loan Data System (NSLDS) and the National Student 
Clearinghouse (NSC). 

	 MOBILE WEBSITES 

Mobile websites have been optimized for Web-enabled cell phones, allowing borrowers whose loans are serviced 
by American Education Services and FedLoan Servicing to make payments directly from their Web-enabled cell 
phones. Via simple presentation and easy user interaction, borrowers have a convenient and fast alternative to 
using our full-featured online services.

APPENDIX 
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FINANCIAL AID DEADLINES
FOR PENNSYLVANIA STUDENTS FOR THE ACADEMIC YEAR

Students should be careful to meet all application deadlines to ensure full 
consideration for all types of aid. Students should also check with the financial  
aid office of the college or university they plan to attend since some institutions 
have different deadlines than those listed.
 

FINANCIAL AID DEADLINES FOR PA STUDENTS

2016-17 ACADEMIC YEAR AND SUMMER 2016

MAY 1, 2016

FAFSA for State Grant consideration for applicants who plan to enroll in 
degree programs including those enrolled in college transfer programs at 
community or junior colleges and all renewal applicants (a Pennsylvania  
State Grant recipient during the previous year)

JUNE 30, 2016 State Work-Study Program (SWSP) for summer term

AUGUST 1, 2016

FAFSA for State Grant consideration for first-time applicants who plan to  
enroll in business, trade and technical schools; hospital schools of nursing,  
community colleges, a Pennsylvania “Open Admission” institution or 2-year  
non-transferable/career programs at junior or 4-year colleges

AUGUST 15, 2016 Summer State Grant application for summer 2016

NOVEMBER 1, 2016
State Work-Study Program (SWSP) for fall term and for the entire  
academic year

DECEMBER 31, 2016
PA-TIP Institutional Application Deadline for the 2016-17 award year
Chafee Student Application Deadline for the 2016-17 award year

MARCH 1, 2017 State Work-Study Program (SWSP) for spring term

MARCH 31, 2017 BDBG Student Application deadline for the 2016-17 award year

APRIL 1, 2017 PA-TIP Student Application deadline for the 2016-17 award year

APPENDIX 
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GLOSSARY
OF STUDENT AID TERMS

ACCRUED INTEREST
The accumulated interest not yet paid or 
capitalized. Interest accrues daily on the unpaid 
principal balance using the Simple Interest method.

CAPITALIZATION
Capitalization is the addition of unpaid accrued 
interest to the principal balance of a loan. 
Capitalization increases the principal amount due 
and may cause the monthly payment to increase. 
After capitalization, interest accrues based on the 
increased principal balance.

CIP CODE
The Classification of Instructional Program (CIP) 
code is a six-digit number used to identify specific 
academic majors.

CONSOLIDATION
Through consolidation, a borrower can combine 
numerous student loans into a single loan with new 
repayment terms and a new interest rate.

DEFAULT
Default is the failure to repay a loan according  
to the terms and conditions agreed to in the MPN 
(Master Promissory Note) or promissory note. 
Default occurs after a predetermined number  
of days of nonpayment that depends on the type  
of loan.

DEFERMENT
This temporary suspension of loan payments is 
authorized only under certain circumstances. 
During a deferment, the government pays the 
interest on subsidized federal loans. For all other 
loans in deferment, the borrower is responsible for 
paying the accrued interest.

DELINQUENCY
Delinquency is the failure to make scheduled 
monthly loan payments when they are due.

DIRECT LOAN
This federal program (also known as the William D. 
Ford Federal Direct Loan Program) provides student 
loans to eligible student and parent borrowers 
under Title IV [link] of the Higher Education Act. 
The federal government issues these loans through 
participating schools. Direct Loans include Direct 
Subsidized (Stafford) Loans, Direct Unsubsidized 
(Stafford) Loans, Direct PLUS Loans, and Direct 
Consolidation Loans.

DISBURSEMENT
Disbursement is the transfer of loan funds:

•	 From a lender or the U.S. Department of 
Education to a school 

OR 

•	 From a lender to a student

EXPECTED FAMILY CONTRIBUTION (EFC)
The EFC is one component used to determine 
a student’s need for financial aid. The EFC is a 
measure of family financial strength calculated 
using a formula established by the federal 
government and data from the FAFSA (Free 
Application for Federal Student Aid). 

FINANCIAL NEED
Financial need is the difference between the 
school’s cost of attendance (COA) and the student’s 
expected family contribution (EFC).

FORBEARANCE
This authorized temporary reduction or suspension 
of loan payments is granted only under certain 
circumstances. Interest continues to accrue during 
forbearance. If the borrower chooses not to pay 
this interest, it may be capitalized (be added to the 
principal balance) at the end of the forbearance.
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GLOSSARY
OF STUDENT AID TERMS (continued)

FREE APPLICATION FOR FEDERAL STUDENT AID 
(FAFSA®)
To start the financial aid process, students must 
complete the FAFSA. The FAFSA is the first of 
several forms to apply for federal financial aid, for 
most state grants and scholarships, and for many 
school-based financial aid programs.

GRACE PERIOD
During a grace period, the borrower is not required 
to make loan payments. The grace period generally 
begins the day after the student graduates, leaves 
school, or drops below half-time status and ends 
the day before repayment begins. Not all loans have 
a grace period. For those that do, the grace period 
is usually 6 months, but it may be more or less than 
that depending on the type of loan.

GRANT
The federal government, state agencies, colleges, 
communities, and other organizations generally 
award grants based on financial need. Grant 
recipients may not need to pay back this type of 
financial aid award.

GUARANTOR
This state or private nonprofit organization has an 
agreement with the U.S. Department of Education 
to administer a loan guarantee for loans under the 
Federal Family Education Loan Program (FFELP).

INTEREST
Interest is the charge for borrowing money from 
a lender or the U.S. Department of Education. 
The interest that accumulates on a student loan 
becomes payable on the loan’s unpaid principal 
balance.

LENDER
A lender is the bank or other institution that 
provides the money for a loan. In the case of 
Direct Loans, the lender is the U.S. Department of 
Education.

PROMISSORY NOTE
This legal and binding contract contains the terms 
and conditions for a student loan, including the 
borrower’s responsibilities for repaying the loan. 
The borrower’s responsibilities also apply to the  
co-signer, co-maker, or endorser, as applicable. 

PLUS LOANS 
For a parent or student to be eligible for this type of 
federal student loan, the student must be enrolled 
at least half-time (as defined by the school) at an 
approved school in an approved program of study.

There are two types of PLUS Loans:

•	 PLUS Loans for Parents – 
A loan available to parents of dependent 
undergraduate students 

•	 PLUS Loans for Graduate and 
Professional Students –  
A loan available to graduate or 
professional students

SCHOLARSHIPS
This type of financial award usually does not have to 
be paid back. Scholarships are awarded for a variety 
of reasons, some of which include high achievement 
in academics, athletics, music, and art.

SERVICER
This party communicates most with the borrower 
and oversees all student loan administration, 
including processing payments and managing 
deferments, etc. A servicer can be the original 
lender, an entity that purchased the loan from the 
original lender, or a third party who services the 
loan program on behalf of a holder.

STATE GRANT PROGRAM
This PHEAA-administered program provides grants 
to eligible Pennsylvania residents pursuing a 
postsecondary education in an approved program 
of study.

APPENDIX 
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GLOSSARY
OF STUDENT AID TERMS (continued)

STUDENT AID REPORT (SAR)
Students who submit a FAFSA (Free Application 
for Federal Student Aid) receive this report that 
summarizes the information they provided and 
identifies their expected family contribution (EFC). 

SUBSIDIZED LOANS
For this type of federal loan, the government 
pays the interest during in-school, grace, and 
authorized deferment periods. Subsidized loans 
include Direct Subsidized Loans, Federal Family 
Education Loan Program (FFELP) Subsidized Loans, 
and the subsidized portion of a Direct or FFELP 
Consolidation Loan.

UNDERGRADUATE
This type of postsecondary student is enrolled in 
an undergraduate program that usually does not 
exceed 5 years.

UNSUBSIDIZED LOANS
For this type of federal loan, the borrower is 
responsible for the interest from the date of 
disbursement until the loan is paid in full. 
Unsubsidized loans include Direct Unsubsidized 
Loans, Federal Family Education Loan Program 
(FFELP) Unsubsidized Stafford Loans, Direct PLUS/
Graduate PLUS Loans, FFELP PLUS/Graduate PLUS 
Loans, and the unsubsidized portion of a Direct or 
FFELP Consolidation Loan.

WORK-STUDY PROGRAM
Work study is a program that offers undergraduate 
and graduate students with financial need an 
opportunity to earn money through employment. 
Students can use this money to pay educational 
expenses while performing community service work 
or work related to their program of study.



Pay attention to any symbols listed after your state deadline.

Check with your financial aid administrator for these states and 
territories: 
AL, AS *, AZ, CO, FM *, GA, GU *, HI *, MH *, MP *, NE, NH *, NM, PR,  
PW *, SD *, UT, VA *, VI *, WI and WY *.

The Federal Student Aid logo and FAFSA are registered trademarks of Federal Student Aid, U.S. Department of Education.

For federal aid, submit your application as early as possible, but no earlier than  
January 1, 2016. We must receive your application no later than June 30, 2017. Your 
college must have your correct, complete information by your last day of enrollment 
in the 2016-2017 school year. 
For state or college aid, the deadline may be as early as January 2016. See the table to 
the right for state deadlines. You may also need to complete additional forms. 
Check with your high school guidance counselor or a financial aid administrator at 
your college about state and college sources of student aid and deadlines. 
If you are filing close to one of these deadlines, we recommend you file online at  
www.fafsa.gov. This is the fastest and easiest way to apply for aid.

Applying by the Deadlines

We recommend that you complete and submit your FAFSA as soon as possible on or 
after January 1, 2016.  If you (or your parents) need to file a 2015 income tax return 
with the Internal Revenue Service (IRS), and have not done so yet, you can submit 
your FAFSA now using estimated tax information, and then you must correct that 
information after you file your return.
The easiest way to complete or correct your FAFSA with accurate tax information is 
by using the IRS Data Retrieval Tool through www.fafsa.gov.  In a few simple steps, 
most students and parents who filed a 2015 tax return can view and transfer their tax 
return information directly into their FAFSA.
Note: Both parents or both the student and spouse may need to report income 
information on the FAFSA if they did not file a joint tax return for 2015. For assistance 
with answering the income information questions in this situation, call 1-800-4-FED-AID 
(1-800-433-3243).

Using Your Tax Return 

Now go to page 3 of the application form and begin filling it out. Refer to 
the notes on pages 9 and 10 as instructed.

Let’s Get Started!

Use this form to apply free for federal and state student 
grants, work-study, and loans. 
Or apply free online at www.fafsa.gov.

FAFSA

F R E E  APPLIC ATION for  FEDER AL STUDENT AID

July  1,  2016 –  June 30,  2017

State Deadline

AK
Alaska Performance Scholarship - June 30, 2016; later applications 
accepted if funds available. 
Alaska Education Grant - As soon as possible after January 1, 2016. $

AR
Academic Challenge - June 1, 2016 (date received)
Workforce Grant - Contact the financial aid office.
Higher Education Opportunity Grant - June 1, 2016 (date received)

CA

For many state financial aid programs - March 2, 2016 (date 
postmarked) + *
For additional community college Cal Grants - September 2, 2016 
(date postmarked) + * 
Contact the California Student Aid Commission or your financial aid 
administrator for more information.

CT February 15, 2016 (date received) # *

DC
FAFSA completed by May 1, 2016 (date received) 
For DCTAG, complete the DC OneApp and submit supporting  
documents by June 30, 2016.

DE April 15, 2016 (date received)
FL May 15, 2016 (date processed)

IA July 1, 2016 (date received) Earlier priority deadlines may exist for 
certain programs. *

ID Opportunity Grant - March 1, 2016 (date received) # *
IL As soon as possible after January 1, 2016. $
IN March 10, 2016 (date received) 
KS April 1, 2016 (date received) # *
KY As soon as possible after January 1, 2016. $

LA July 1, 2017 (date received); July 1, 2016 recommended

MA May 1, 2016 (date received) #
MD March 1, 2016 (date received) 
ME May 1, 2016 (date received)
MI March 1, 2016 (date received) 
MN 30 days after term starts (date received) 
MO April 1, 2016 (date received) 

MS MTAG and MESG Grants - September 15, 2016 (date received)
HELP Scholarship - March 31, 2016 (date received)

MT March 1, 2016 (date received) #
NC As soon as possible after January 1, 2016. $

ND April 15, 2016 (date received) # Earlier priority deadlines may exist for 
institutional programs.

NJ
2015-2016 Tuition Aid Grant recipients - June 1, 2016 (date received)  
All other applicants
- October 1, 2016, fall & spring terms (date received) 
- March 1, 2017, spring term only (date received) 

NV
Silver State Opportunity Grant - As soon as possible after  
January 1, 2016. $ 
All other aid - Contact your financial aid administrator. *

NY June 30, 2017 (date received) *
OH October 1, 2016  (date received)
OK March 1, 2016 (date received) # 

OR
OSAC Private Scholarships - March 1, 2016
Oregon Opportunity Grant - As soon as possible after  
January 1, 2016.  $

PA

All first-time applicants enrolled in a: community college;  business/
trade/technical school; hospital school of nursing; designated 
Pennsylvania Open-Admission institution; or non-transferable two-
year program - August 1, 2016 (date received) *
All other applicants - May 1, 2016 (date received) *

RI March 1, 2016 (date received) # 

SC
Tuition Grants - June 30, 2016 (date received)
SC Commission on Higher Education Need-based Grants - As soon 
as possible after January 1, 2016. $

TN

State Grant - March 1, 2016.  Eligible prior-year recipients receive 
priority,  and all other awards made to neediest applicants until 
funds are depleted.
State Lottery - fall term, September 1, 2016 (date received); spring & 
summer terms, February 1, 2017 (date received) 
Tennessee Promise - February 15, 2016

TX March 15, 2016 (date received)
VT As soon as possible after January 1, 2016. $ *
WA As soon as possible after January 1, 2016. $ 

WV
PROMISE Scholarship - March 1, 2016. New applicants must submit 
additional application. Contact your financial aid administrator or 
your state agency. 
WV Higher Education Grant Program - April 15, 2016 

#  For priority consideration, submit application by date specified. 
+ Applicants encouraged to obtain proof of mailing.
$ Awards made until funds are depleted.
* Additional form may be required.

STATE A
ID

 D
EA

D
LIN

ES 

After you complete this application, make a copy of pages 3 through 8 for your 
records. Then mail the original of pages 3 through 8 to:

Federal Student Aid Programs, P.O. Box 7650, London, KY 40742-7650.
After your application is processed, you will receive a summary of your information in 
your Student Aid Report (SAR). If you provide an e-mail address, your SAR will be sent 
by e-mail within three to five days. If you do not provide an e-mail address, your SAR 
will be mailed to you within three weeks. If you would like to check the status of your 
FAFSA, go to www.fafsa.gov or call 1-800-433-3243.

Mailing Your FAFSA®

Filling Out the FAFSA®

If you or your family experienced significant changes to your financial situation (such 
as loss of employment), or other unusual circumstances (such as high unreimbursed 
medical or dental expenses), complete this form to the extent you can and submit it as 
instructed. Consult with the financial aid office at the college(s) you applied to or plan 
to attend. 
For help in filling out the FAFSA, go to www.StudentAid.gov/completefafsa or 
call 1-800-433-3243. TTY users (for the hearing impaired) may call 1-800-730-8913. 
Fill the answer fields directly on your screen or print the form and complete it by hand. 
Your answers will be read electronically; therefore if you complete the form by hand:

,

Correct            Incorrect   x    √

 1  5       E   L  M      S   T

      $      1  2  3  5  6   no cents 

•

•	use black ink and fill in circles completely:

•	print clearly in CAPITAL letters and skip a 
box between words: 

•	report dollar amounts (such as $12,356.41) 
like this:

Orange is for student information and purple is for parent information.

FAFSA ON THE WEB
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What is the FAFSA®
 ? 

Why fill out a FAFSA? 
The Free Application for Federal Student Aid (FAFSA) is the first step in the 
financial aid process. You use the FAFSA to apply for federal student aid, such 
as grants, work-study, and loans. In addition, most states and colleges use 
information from the FAFSA to award nonfederal aid. 

Why all the questions? 
The questions on the FAFSA are required to calculate your Expected Family 
Contribution (EFC). The EFC measures your family’s financial strength and is 
used to determine your eligibility for federal student aid. Your state and the 
colleges you list may also use some of your responses. They will determine if 
you may be eligible for school or state aid, in addition to federal aid. 

How do I find out what my Expected Family Contribution (EFC) is?
Your EFC will be listed on your Student Aid Report (SAR). Your SAR summarizes 
the information you submitted on your FAFSA. It is important to review your SAR 
to make sure all of your information is correct and complete. Make corrections 
or provide additional information, as necessary. 

How much student financial aid will I receive? 
Using the information on your FAFSA and your EFC, the financial aid office at 
your college will determine the amount of aid you will receive. The college will 
use your EFC to prepare a financial aid package to help you meet your financial 
need. Financial need is the difference between the cost of attendance (which 
can include living expenses) as determined by your college, and your EFC. If 
you or your family have unusual circumstances that should be taken into 
account, contact your college’s financial aid office. Some examples of unusual 
circumstances are: unusual medical or dental expenses or a large change in 
income from last year to this year. 

When will I receive the student financial aid? 
Any financial aid you are eligible to receive will be paid to you through your 
college. Typically, your college will first use the aid to pay tuition, fees and room 
and board (if provided by the college). Any remaining aid is paid to you for your 
other educational expenses. If you are eligible for a Federal Pell Grant, you may 
receive it from only one college for the same period of enrollment.

How can I have more colleges receive my FAFSA information?
If you are completing a paper FAFSA, you can only list four colleges in the 
school code step. You may add more colleges by doing one of the following:

•	 After your FAFSA has been processed, go to FAFSA on the Web at www.fafsa.
gov. Click the “Login” button on the home page to log in to FAFSA on the Web, 
then click “Make FAFSA Corrections.”

•	 Use the Student Aid Report (SAR), which you will receive after your FAFSA is
processed. Your Data Release Number (DRN) verifies your identity and will be 
listed on the first page of your SAR. You can call 1-800-433-3243 and provide 
your DRN to a customer service representative, who will add more school
codes for you. 

•	 Provide your DRN to the financial aid administrator at the college you want
added, and he or she can add their school code to your FAFSA. 

Note: Your FAFSA record can only list up to ten school codes. If there are ten 
school codes on your record, each new code will need to replace one of the 
school codes listed. 

Where can I receive more information on student financial aid?
The best place for information about student financial aid is the financial aid 
office at the college you plan to attend. The financial aid administrator can tell 
you about student aid available from your state, the college itself and other 
sources. 

•	 You can also visit our web site StudentAid.gov. 
•	 For information by phone you can call our Federal Student Aid Information 

Center at 1-800-433-3243. TTY users (for the hearing impaired) may call
1-800-730-8913.

•	 You can also check with your high school counselor, your state aid agency 
or your local library’s reference section. 

Information about other nonfederal assistance may be available from foundations, 
faith-based organizations, community organizations and civic groups, as well 
as organizations related to your field of interest, such as the American Medical 
Association or American Bar Association. Check with your parents’ employers or 
unions to see if they award scholarships or have tuition payment plans.

Information on the Privacy Act and use of your
Social Security Number 

 

We use the information that you provide on this form to determine if you are 
eligible to receive federal student financial aid and the amount that you are 
eligible to receive. Sections 483 and 484 of the Higher Education Act of 1965, 
as amended, give us the authority to ask you and your parents these questions, 
and to collect the Social Security Numbers of you and your parents. We use your 
Social Security Number to verify your identity and retrieve your records, and we 
may request your Social Security Number again for those purposes. 

State and institutional student financial aid programs may also use the 
information that you provide on this form to determine if you are eligible to 
receive state and institutional aid and the need that you have for such aid. 
Therefore, we will disclose the information that you provide on this form to 
each institution you list in questions 103a - 103h, state agencies in your state of 
legal residence and the state agencies of the states in which the colleges that 
you list in questions 103a - 103h are located. 

If you are applying solely for federal aid, you must answer all of the following 
questions that apply to you: 1-9, 14-16, 18, 21-23, 26, 28-29, 32-37, 39-59, 61-68, 
70, 73-86, 88-102, 104-105. If you do not answer these questions, you will not 
receive federal aid. 

Without your consent, we may disclose information that you provide to entities 
under a published “routine use.” Under such a routine use, we may disclose 
information to third parties that we have authorized to assist us in administering 
the above programs; to other federal agencies under computer matching 
programs, such as those with the Internal Revenue Service, Social Security 
Administration, Selective Service System, Department of Homeland Security, 
Department of Justice and Veterans Affairs; to your parents or spouse; and to 
members of Congress if you ask them to help you with student aid questions. 

If the federal government, the U.S. Department of Education, or an employee 
of the U.S. Department of Education is involved in litigation, we may send 
information to the Department of Justice, or a court or adjudicative body, if the 
disclosure is related to financial aid and certain conditions are met. In addition, 
we may send your information to a foreign, federal, state, or local enforcement 
agency if the information that you submitted indicates a violation or potential 
violation of law, for which that agency has jurisdiction for investigation 
or prosecution. Finally, we may send information regarding a claim that is 
determined to be valid and overdue to a consumer reporting agency. This 
information includes identifiers from the record; the amount, status and history 
of the claim; and the program under which the claim arose. 

State Certification 

By submitting this application, you are giving your state financial aid agency 
permission to verify any statement on this form and to obtain income tax 
information for all persons required to report income on this form. 

The Paperwork Reduction Act of 1995 

According to the Paperwork Reduction Act of 1995, no persons are required 
to respond to a collection of information unless such collection displays a 
valid OMB control number. The valid OMB control number for this information 
collection is 1845-0001. Public reporting burden for this collection of 
information is estimated to average one and a half hours per response, including 
time for reviewing instructions, searching existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the collection of 
information. The obligation to respond to this collection is voluntary.  If you 
have comments or concerns regarding the status of your individual submission 
of this form, please contact the Federal Student Aid Information Center, P.O. Box 
84, Washington, D.C. 20044 directly. [Note: Please do not return the completed 
form to this address.]

We may request additional information from you to process your application 
more efficiently. We will collect this additional information only as needed and 
on a voluntary basis.
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OMB # 1845-0001Step One (Student):  For questions 1-31, leave any questions that do not apply to you (the student) blank. 

Male
Register me

Female

1

2

1

Yes 

No 1

3

Middle school/Jr. high Other/unknown High school College or beyond 1 2 3 4

1 2 3 4

STATE

No

Yes 1

2

MONTH YEAR

3

4

1

2

High school diploma. Answer question 27.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

None of the above. Skip to question 28.  . . . . . . .General Educational Development (GED) certificate or state certificate. Skip to question 28.

Homeschooled. Skip to question 28.  . . . . . . . . . .

No, but I am an eligible noncitizen. Fill in question 15.  . . . . . . . . . . 2

No, I am not a citizen or eligible noncitizen. Skip to question 16. 3

Yes, I am a U.S. citizen (U.S. national). Skip to question 16.  . . . . . .  1

MONTH YEAR
I am separated . . . . . . . . . . . 

I am married/remarried

I am single . . . . . . . . . . . . .

I am divorced or widowed

3

4

1

2

Step One CONTINUES on Page 4

16. What is your 
marital status as
of today?

 

See Notes page 9.

3. Middle 
initial

6. State 7. ZIP code

8. Your Social Security Number   See Notes page 9. 10. Your telephone number

4. Number and street
(include apt. number)

5. City (and country if
not U.S.)

Your driver’s license number and driver’s license state (if you have one)
12. Driver’s license 

state
11. Driver’s license 

number

13. Your e-mail address. If you provide your e-mail address, we will communicate with you electronically. For example, when your FAFSA has been processed, you will be 
notified by e-mail. Your e-mail address will also be shared with your state and the colleges listed on your FAFSA to allow them to communicate with you. If you do not 
have an e-mail address, leave this field blank.

22. If female, skip to question 23. Most male students must register with the 
Selective Service System to receive federal aid. If you are male, age 18-25 and 
not registered, fill in the circle and we will register you. See Notes page 9.

21. Are you male or 
female?
See Notes page 9.

23. Have you been convicted for the possession or sale of illegal drugs for an offense that occurred while you were receiving 
federal student aid (such as grants, work-study, or loans)?
Answer “No” if you have never received federal student aid or if you have never had a drug conviction for an offense that occurred while
receiving federal student aid. If you have a drug conviction for an offense that occurred while you were receiving federal student aid, answer
“Yes,” but complete and submit this application, and we will mail you a worksheet to help you determine if your conviction affects your
eligibility for aid. If you are unsure how to answer this question, call 1-800-433-3243 for help.

19. Did you become a legal 
resident of this state 
before January 1, 2011?

20. If the answer to question 19 is “No,” 
give month and year you became a 
legal resident of that state.

18. What is your 
state of legal 
residence?

14. Are you a U.S. 
citizen? 
Mark only one.
See Notes page 9.

15. Alien Registration Number

17. Month and year you were married,
remarried, separated, divorced or 
widowed.
See Notes page 9.

26. What will your high school completion status be when you begin college in the 2016-2017 school year?

1. Last 
name

2. First 
name

Your full name (exactly as it appears on your Social Security card) If your name has a suffix, such as Jr. or III, include a space between your last name and suffix.

Some states and colleges offer aid based on the level of schooling your parents completed.  

Your permanent mailing address

FAFSA

F R E E  APPLIC ATION for  FEDER AL STUDENT AID

July  1,  2016 –  June 30,  2017

9. Your date 
of birth 

MONTH YEARDAY

24. Highest school completed by Parent 1

25. Highest school completed by Parent 2

Middle school/Jr. high Other/unknown High school College or beyond 

A

(           )   ––          –    
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Answer questions 32–58 about yourself (the student). If you were never married or are separated, divorced 
or widowed, answer only about yourself. If you are married or remarried as of today, include information 
about your spouse. 

Step Two (Student):

For questions 36–45, if the answer is zero or the question does not apply to you, enter 0. Report whole dollar amounts with no cents.

Step Two CONTINUES on Page 5

NoYes Don’t know

1 Yes No 2

2 31

1

2

3

1

2

3

4

9Other/undecided . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8Graduate or professional degree  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7Teaching credential (nondegree program) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

3Associate degree (occupational or technical program)  . . . . . . . . . . . . . . . . . . . . .

2nd bachelor’s degree  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

11st bachelor’s degree  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

61st year graduate/professional  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

55th year/other undergraduate. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

44th year undergraduate/senior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

33rd year undergraduate/junior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

22nd year undergraduate/sophomore . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1Attended college before and 1st year undergraduate . . . . . . . . . . . .

0Never attended college and 1st year undergraduate . . . . . . . . . . . . .

6
Certificate or diploma (occupational, technical or education program  
of two or more years)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7Continuing graduate/professional or beyond . . . . . . . . . . . . . . . . . . . .

IRS 1040 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

IRS 1040A or 1040EZ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

A foreign tax return. See Notes page 9.  . . . . . . . . . . .

A tax return with Puerto Rico, another U.S. territory, 
or Freely Associated State. See Notes page 9. . . . . . 

I have already completed my return . . . . . . .

I’m not going to file. Skip to question 39.  

I will file but have not yet completed my
return

 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

5
Certificate or diploma (occupational, technical or education program 
of less than two years)

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

4Associate degree (general education or transfer program). . . . . . . . . . . . . . . . . .

NoYes Don’t know2 31

Step One CONTINUES from Page 3

32. For 2015, have you (the student) completed 
your IRS income tax return or another tax 
return listed in question 33?

28. Will you have your first bachelor’s degree 
before you begin the 2016-2017 school 
year?

29. What will your grade level be when you begin the 2016-2017 school 
year?

33. What income tax return did you file or will you file
for 2015?

30. What degree or certificate will you be working on when you begin the 
2016-2017 school year?

27. What is the name of the high school where you received or will receive your high school diploma? 
Enter the complete high school name, and the city and state where the high school is located.

41. As of today, what is your (and spouse’s) total current balance of cash, savings, and checking accounts? Don’t include
student financial aid.

42. As of today, what is the net worth of your (and spouse’s) investments, including real estate? Don’t include the home you 
live in. See Notes page 9.

43. As of today, what is the net worth of your (and spouse’s) current businesses and/or investment farms? Don’t include a 
family farm or family business with 100 or fewer full-time or full-time equivalent employees. See Notes page 9.

39. How much did you earn from working in 2015?

40. How much did your spouse earn from working in 2015?

36. What was your (and spouse’s) adjusted gross income for 2015? Adjusted gross income is on IRS Form 1040—line 37; 
1040A—line 21; or 1040EZ—line 4.

37. Enter your (and spouse’s) income tax for 2015. Income tax amount is on IRS Form 1040—line 56 minus line 46;
1040A—line 28 minus line 36; or 1040EZ—line 10.

38. Enter your (and spouse’s) exemptions for 2015. Exemptions are on IRS Form 1040—line 6d or Form 1040A—line 6d.
For Form 1040EZ, see Notes page 9.

35. If you have filed or will file a 1040, were you eligible to file a 1040A or 1040EZ?
See Notes page 9.

Questions 39 and 40 ask about earnings (wages, salaries, tips, etc.) in 2015.  Answer the questions whether or not a tax return was filed. This information 
may be on the W-2 forms or on the tax return selected in question 33:  IRS Form 1040—lines 7 + 12 + 18 + Box 14 (Code A) of IRS Schedule K-1 (Form 1065); 
1040A—line 7; or 1040EZ—line 1. If any individual earning item is negative, do not include that item in your calculation.

31. Are you interested in being considered for work-study?

STATEHigh School Name

High School City

1Single  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3Married—filed separate return  . . . . . . .

2Married—filed joint return  . . . . . . . . . . .

34. For 2015, what is or will be your tax filing 
status according to your tax return?

6Don’t know . . . . . . . . . . . . . . . . . . . . . . . . . .

5Qualifying widow(er). . . . . . . . . . . . . . . . .

4Head of household. . . . . . . . . . . . . . . . . . .

$ , ,

$ , ,

$ , ,

$ , ,

$
, ,

$ , ,

$ , ,
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Step Three (Student): 

No1Yes 2

No1Yes 2

Step Two CONTINUES from Page 4

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

No 21Yes

Answer the questions in this step to determine if you will need to provide parental information. Once 
you answer “Yes” to any of the questions in this step, skip Step Four and go to Step Five on page 8.

a. Payments to tax-deferred pension and retirement savings plans (paid directly or withheld from earnings), including, but not limited to, 
amounts reported on the W-2 forms in Boxes 12a through 12d, codes D, E, F, G, H and S. Don’t include amounts reported in code DD 
(employer contributions toward employee health benefits).

b. IRA deductions and payments to self-employed SEP, SIMPLE, Keogh and other qualified plans from IRS Form 1040—line 28 + line 32 
or 1040A—line 17.

c. Child support received for any of your children. Don’t include foster care or adoption payments.

d. Tax exempt interest income from IRS Form 1040—line 8b or 1040A—line 8b.

e. Untaxed portions of IRA distributions from IRS Form 1040—lines (15a minus 15b) or 1040A—lines (11a minus 11b). Exclude rollovers.  
If negative, enter a zero here.

f. Untaxed portions of pensions from IRS Form 1040—lines (16a minus 16b) or 1040A—lines (12a minus 12b). Exclude rollovers.
If negative, enter a zero here.

  

g. Housing, food and other living allowances paid to members of the military, clergy and others (including cash payments and cash value 
of benefits). Don’t include the value of on-base military housing or the value of a basic military allowance for housing.

h. Veterans noneducation benefits, such as Disability, Death Pension, or Dependency & Indemnity Compensation (DIC) and/or VA
Educational Work-Study allowances.

i. Other untaxed income not reported in items 45a through 45h, such as workers’ compensation, disability benefits, etc. Also include the 
untaxed portions of health savings accounts from IRS Form 1040—line 25. Don’t include extended foster care benefits, student aid,
earned income credit, additional child tax credit, welfare payments, untaxed Social Security benefits, Supplemental Security Income, 
Workforce Innovation and Opportunity Act educational benefits, on-base military housing or a military housing allowance, combat pay, 
benefits from flexible spending arrangements (e.g., cafeteria plans), foreign income exclusion or credit for federal tax on special fuels.

j. Money received, or paid on your behalf (e.g., bills), not reported elsewhere on this form. This includes money that you received from a
parent or other person whose financial information is not reported on this form and that is not part of a legal child support agreement. 
See Notes page 9. 

a. Education credits (American Opportunity Tax Credit and Lifetime Learning Tax Credit) from IRS Form 1040—line 50 or 1040A—line 33.

b. Child support paid because of divorce or separation or as a result of a legal requirement. Don’t include support for children in your 
household, as reported in question 95.

c. Taxable earnings from need-based employment programs, such as Federal Work-Study and need-based employment portions of
fellowships and assistantships.

 

d. Taxable college grant and scholarship aid reported to the IRS in your adjusted gross income. Includes AmeriCorps benefits (awards, 
living allowances and interest accrual payments), as well as grant and scholarship portions of fellowships and assistantships.

e. Combat pay or special combat pay. Only enter the amount that was taxable and included in your adjusted gross income. Don’t include
untaxed combat pay.

f. Earnings from work under a cooperative education program offered by a college.

46. Were you born before January 1, 1993?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

47. As of today, are you married? (Also answer “Yes” if you are separated but not divorced.) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

48. At the beginning of the 2016-2017 school year, will you be working on a master’s or doctorate program (such as an MA, 
MBA, MD, JD, PhD, EdD, graduate certificate, etc.)?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

49. Are you currently serving on active duty in the U.S. Armed Forces for purposes other than training? See Notes page 9.  . . . .

50. Are you a veteran of the U.S. Armed Forces? See Notes page 9. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

51. Do you now have or will you have children who will receive more than half of their support from you between July 1, 2016 
and June 30, 2017?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

52. Do you have dependents (other than your children or spouse) who live with you and who receive more than half of their
support from you, now and through June 30, 2017? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

53. At any time since you turned age 13, were both your parents deceased, were you in foster care or were you a dependent 
or ward of the court? See Notes page 10. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

54. As determined by a court in your state of legal residence, are you or were you an emancipated minor? See Notes page 10.  . .

55. Does someone other than your parent or stepparent have legal guardianship of you, as determined by a court in your state 
of legal residence? See Notes page 10.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

56. At any time on or after July 1, 2015, did your high school or school district homeless liaison determine that you were an 
unaccompanied youth who was homeless or were self-supporting and at risk of being homeless? See Notes page 10. . . . . .

57. At any time on or after July 1, 2015, did the director of an emergency shelter or transitional housing program funded by
the U.S. Department of Housing and Urban Development determine that you were an unaccompanied youth who was
homeless or were self-supporting and at risk of being homeless? See Notes page 10. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

58. At any time on or after July 1, 2015, did the director of a runaway or homeless youth basic center or transitional living
program determine that you were an unaccompanied youth who was homeless or were self-supporting and at risk of
being homeless? See Notes page 10. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

45. Student’s 2015 Untaxed Income (Enter the combined amounts for you and your spouse.)

44. Student’s 2015 Additional Financial Information (Enter the combined amounts for you and your spouse.)

Form CONTINUES on Page 6
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Step Four (Parent): Complete this step if you (the student) answered “No” to all questions in Step Three.
Answer all the questions in Step Four even if you do not live with your legal parents (biological, adoptive, or as determined by the state [for example, if the parent is listed 
on the birth certificate]). Grandparents, foster parents, legal guardians, widowed stepparents, aunts, uncles, and siblings are not considered parents on this form unless they 
have legally adopted you. If your legal parents are married to each other, or are not married to each other and live together, answer the questions about both of them. If 
your parent was never married or is remarried, divorced, separated or widowed, see StudentAid.gov/fafsa-parent and/or Notes page 10 for additional instructions.

69. Your parents’ e-mail address. If you provide your parents’ e-mail address, we will let them know your FAFSA has been processed. This e-mail address will 
also be shared with your state and the colleges listed on your FAFSA to allow them to electronically communicate with your parents.

73. How many people are in your parents’ household?
Include:
•	 yourself, even if you don’t live with your parents,
•	 your parents,
•	 your parents’ other children (even if they do not live with your parents) if (a) your parents will provide more than half of their support 

between July 1, 2016 and June 30, 2017, or (b) the children could answer “No” to every question in Step Three on page 5 of this form, and
•	 other people if they now live with your parents, your parents provide more than half of their support and your parents will continue to 

provide more than half of their support between July 1, 2016 and June 30, 2017.

74. How many people in your parents’ household (from question 73) will be college students between July 1, 2016 and June 30, 2017?
Always count yourself as a college student. Do not include your parents. Do not include siblings who are in U.S. military service academies. You 
may include others only if they will attend, at least half-time in 2016-2017, a program that leads to a college degree or certificate.

In 2014 or 2015, did you, your parents or anyone in your parents’ household (from question 73) receive benefits from any of the federal programs listed? 
Mark all that apply. Answering these questions will not reduce eligibility for student aid or these programs.  TANF may have a different name in your parents’ state. 
Call 1-800-433-3243 to find out the name of the state’s program.

75. Supplemental
Security
Income (SSI)

76. Supplemental 
Nutrition Assistance
Program (SNAP)

77. Free or
Reduced
Price Lunch

78. Temporary Assistance
for Needy Families
(TANF)

 
79. Special Supplemental Nutrition

Program for Women,  Infants, 
 and Children (WIC)

70. What is your 
parents’ state of 
legal residence?

71. Did your parents become 
legal residents of this state
before January 1, 2011?

72. If the answer to question 71 is “No,” give the 
month and year legal residency began for the
parent who has lived in the state the longest.

MONTH YEARSTATE

No

Yes 1

2

83. If your parents have filed or will file a 1040, 
were they eligible to file a 1040A or 1040EZ? 
See Notes page 9.

84. As of today, is either of your parents a 
dislocated worker? See Notes page 10. No

Yes 

Don’t know

No

Yes 

Don’t know

1

2

3

1

2

3

Step Four CONTINUES on Page 7

82. For 2015, what is or will be your parents’ tax 
filing status according to their tax return?

59. As of today, what is the marital status of your legal parents? 60. Month and year 
they were married, 
remarried, separated,
divorced or widowed. 

 Divorced or separated . . . . . . . . . . . . . . .

Married or remarried. . . . . . . . . . . . . . . .Never married. . . . . . . . . . . . . . . . . . . . . . . . 
MONTH YEAR

Widowed . . . . . . . . . . . . . . . . . . . . . . . . . .

12

3

4

If you (the student) answered “No” to every question in Step Three, go to Step Four.
If you answered “Yes” to any question in Step Three, skip Step Four and go to Step Five on page 8.

(Health professions and law school students: Your college may require you to complete Step Four even if you answered “Yes” to any Step Three question.)
If you believe that you are unable to provide parental information, see Notes page 10.

What are the Social Security Numbers, names and dates of birth of the parents reporting information on this form?
If your parent does not have a Social Security Number, you must enter 000-00-0000.  If the name includes a suffix, such as Jr. or III, include a space between the last name and 
suffix. Enter two digits for each day and month (e.g., for May 31, enter 05 31).

61. SOCIAL SECURITY NUMBER 62. LAST NAME, AND 63. FIRST INITIAL 64. DATE OF BIRTH

65. SOCIAL SECURITY NUMBER 66. LAST NAME, AND 67. FIRST INITIAL 68. DATE OF BIRTH

,

,

Questions 61-64 are for Parent 1 (father/mother/stepparent)

Questions 65-68 are for Parent 2 (father/mother/stepparent)

Unmarried and both parents living
together.  

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

If your answer to question 59 was “Unmarried and both parents living together,” contact 1-800-433-3243 for assistance with answering questions 80-94.

Single  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Married—filed separate return  . . . . . .
Married—filed joint return  . . . . . . . . . .

Don’t know . . . . . . . . . . . . . . . . . . . . . . . . .
Qualifying widow(er). . . . . . . . . . . . . . . . 

Head of household. . . . . . . . . . . . . . . . . . 

81. What income tax return did your  parents
file or will they file for 2015?

IRS 1040 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

IRS 1040A or 1040EZ . . . . . . . . . . . . . . . . . . . . . . .

A foreign tax return.  See Notes page 9.  . . . .

A tax return with Puerto Rico, another U.S. 
territory or Freely Associated State.  
See Notes page 9.  . . . . . . . . . . . . . . . . . . . . . . . .

80. For 2015, have your parents completed their IRS 
income tax return or another tax return listed in 
question 81?

My parents will file but have not yet completed 
their return . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

My parents are not going to file.  
Skip to question 88. . . . . . . . . . . . . . . . . . . . . . . . . . . . 

My parents have already completed their return. . 

–         –  

–         –  

1

3

2

6

5

4

1  9

1  9
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For questions 85–94, if the answer is zero or the question does not apply, enter 0. Report whole dollar amounts with no cents.
Step Four CONTINUES from Page 6

88. How much did Parent 1 (father/mother/stepparent) earn from working in 2015?

89. How much did Parent 2 (father/mother/stepparent) earn from working in 2015?

Questions 88 and 89 ask about earnings (wages, salaries, tips, etc.) in 2015. Answer the questions whether or not a tax return was filed. This information may be on the W-2 
forms or on the tax return selected in question 81: IRS Form 1040—lines 7 + 12 + 18 + Box 14 (Code A) of IRS Schedule K-1 (Form 1065); 1040A—line 7; or 1040EZ—line 1. If 
any individual earning item is negative, do not include that item in your calculation.  Report the information for the parent listed in questions 61-64 in question 88 and the 
information for the parent listed in questions 65-68 in question 89.

90. As of today, what is your parents’ total current balance of cash, savings, and checking accounts? Don’t include student 
financial aid.

91. As of today, what is the net worth of your parents’ investments, including real estate? Don’t include the home in which 
your parents live. See Notes page 9.

92. As of today, what is the net worth of your parents’ current businesses and/or investment farms? Don’t include a family 
farm or family business with 100 or fewer full-time or full-time equivalent employees. See Notes page 9.

85. What was your parents’ adjusted gross income for 2015? Adjusted gross income is on IRS Form 1040—line 37;
1040A—line 21; or 1040EZ—line 4.

86. Enter your parents’ income tax for 2015. Income tax amount is on IRS Form 1040—line 56 minus line 46;
1040A—line 28 minus line 36; or 1040EZ—line 10.

87. Enter your parents’ exemptions for 2015. Exemptions are on IRS Form 1040—line 6d or on Form 1040A—line 6d.
For Form 1040EZ, see Notes page 9.

a. Education credits (American Opportunity Tax Credit and Lifetime Learning Tax Credit) from IRS Form 1040—line 50 or 1040A—
line 33.

 

b. Child support paid because of divorce or separation or as a result of a legal requirement. Don’t include support for children in your 
parents’ household, as reported in question 73.

c. Your parents’ taxable earnings from need-based employment programs, such as Federal Work-Study and need-based employment
portions of fellowships and assistantships.

d. Your parents’ taxable college grant and scholarship aid reported to the IRS in your parents’ adjusted gross income. Includes
AmeriCorps benefits (awards, living allowances and interest accrual payments), as well as grant and scholarship portions of fellowships 
and assistantships.

e. Combat pay or special combat pay. Only enter the amount that was taxable and included in your parents’ adjusted gross income.  
Do not enter untaxed combat pay.

f. Earnings from work under a cooperative education program offered by a college.

a. Payments to tax-deferred pension and retirement savings plans (paid directly or withheld from earnings), including, but not limited to, 
amounts reported on the W-2 forms in Boxes 12a through 12d, codes D, E, F, G, H and S. Don’t include amounts reported in code DD 
(employer contributions toward employee health benefits).

b. IRA deductions and payments to self-employed SEP, SIMPLE, Keogh and other qualified plans from IRS Form 1040—line 28 + line 32 or 
1040A—line 17.

c. Child support received for any of your parents’ children. Don’t include foster care or adoption payments.

d. Tax exempt interest income from IRS Form 1040—line 8b or 1040A—line 8b.

e. Untaxed portions of IRA distributions from IRS Form 1040—lines (15a minus 15b) or 1040A—lines (11a minus 11b). Exclude rollovers.  
If negative, enter a zero here. 

f. Untaxed portions of pensions from IRS Form 1040—lines (16a minus 16b) or 1040A—lines (12a minus 12b). Exclude rollovers. 
If negative, enter a zero here.

 

g. Housing, food and other living allowances paid to members of the military, clergy and others (including cash payments and cash value 
of benefits). Don’t include the value of on-base military housing or the value of a basic military allowance for housing.

h. Veterans noneducation benefits, such as Disability, Death Pension, or Dependency & Indemnity Compensation (DIC) and/or VA
Educational Work-Study allowances.

      

i. Other untaxed income not reported in items 94a through 94h, such as workers’ compensation, disability benefits, etc. Also include the 
untaxed portions of health savings accounts from IRS Form 1040—line 25. Don’t include extended foster care benefits, student aid, 
earned income credit, additional child tax credit, welfare payments, untaxed Social Security benefits, Supplemental Security Income, 
Workforce Innovation and Opportunity Act educational benefits, on-base military housing or a military housing allowance, combat pay, 
benefits from flexible spending arrangements (e.g., cafeteria plans), foreign income exclusion or credit for federal tax on special fuels.

93. Parents’ 2015 Additional Financial Information (Enter the amounts for your parent[s].)

94. Parents’ 2015 Untaxed Income (Enter the amounts for your parent[s].)

Form CONTINUES on Page 8
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97. Supplemental
Security  
Income (SSI)

98. Supplemental 
Nutrition Assistance 
Program (SNAP)

99. Free or
Reduced 
Price Lunch

100. Temporary Assistance  
   for Needy Families 
   (TANF)

 
101. Special Supplemental Nutrition 

  Program for Women,  Infants,  
  and Children (WIC)

Step Five (Student): Complete this step only if you (the student) answered “Yes” to any questions in Step Three.

Step Six (Student): Indicate which colleges you want to receive your FAFSA information.

Step Seven (Student and Parent): Read, sign and date.

on campus

off campus

with parent

103. a 

103. c 

103. e

103. g

103. b

103. d

103. f

103. h

OR

OR

OR

OR

STATE

STATE

STATE

STATE

NAME OF 
COLLEGE

NAME OF 
COLLEGE

NAME OF 
COLLEGE

NAME OF 
COLLEGE

ADDRESS 
AND CITY

ADDRESS 
AND CITY

ADDRESS 
AND CITY

ADDRESS 
AND CITY

1ST FEDERAL SCHOOL CODE

2ND FEDERAL SCHOOL CODE

3RD FEDERAL SCHOOL CODE

4TH FEDERAL SCHOOL CODE

106. Preparer’s Social Security Number (or 107)

107. Employer ID number (or 106)

108. Preparer’s signature and date

COLLEGE USE ONLY

D/O

FEDERAL SCHOOL CODE

FAA Signature

If you or your family paid a fee for someone to 
fill out this form or to advise you on how to fill it 
out, that person must complete this part.

Preparer’s name, firm and address

1

on campus

off campus

with parent

on campus

off campus

with parent

on campus

off campus

with parent

NoYes Don’t know2 31

1

2

3

1

2

3

1

2

3

1

2

3

Homeless 
Youth 
Determination

4

95. How many people are in your household?
Include:
•	 yourself (and your spouse),
•	 your children, if you will provide more than half of their support between July 1, 2016 and June 30, 2017, even if they do not live with you, and
•	 other people if they now live with you, you provide more than half of their support and you will continue to provide more than half of their 

support between July 1, 2016 and June 30, 2017.

96. How many people in your (and your spouse’s) household (from question 95) will be college students between July 1, 2016 
and June 30, 2017? Always count yourself as a college student. Do not include family members who are in U.S. military service academies. 
Include others only if they will attend, at least half-time in 2016-2017, a program that leads to a college degree or certificate.

In 2014 or 2015, did you (or your spouse) or anyone in your household (from question 95) receive benefits from any of the federal programs listed?  
Mark all that apply. Answering these questions will not reduce eligibility for student aid or these programs. TANF may have a different name in your state. Call  
1-800-433-3243 to find out the name of the state’s program.

102. As of today, are you (or your spouse) a dislocated worker? See Notes page 10.

Enter the six-digit federal school code and your housing plans for each college or school you wish to receive your FAFSA information. You can find the 
school codes at www.fafsa.gov or by calling 1-800-433-3243. If you cannot obtain a code, write in the complete name, address, city and state of the 
college.  All of the information you included on your FAFSA, with the exception of the list of colleges, will be sent to each of the colleges you listed. In addition, 
all of your FAFSA information, including the list of colleges, will be sent to your state student grant agency. For federal student aid purposes, it does not 
matter in what order you list your selected schools. However, the order in which you list schools may affect your eligibility for state aid. Check with your 
state grant agency for more information. To find out how to have more colleges receive your FAFSA information, read What is the FAFSA? on page 2.

2016  or      2017

MONTH DAY

104. Date this form was completed

105. Student (Sign below)

         Parent (A parent from Step Four sign below.)

If you are the student, by signing this application you certify that you (1) will use federal and/or state 
student financial aid only to pay the cost of attending an institution of higher education, (2) are not 
in default on a federal student loan or have made satisfactory arrangements to repay it, (3) do not 
owe money back on a federal student grant or have made satisfactory arrangements to repay it, (4) 
will notify your college if you default on a federal student loan and (5) will not receive a Federal Pell 
Grant from more than one college for the same period of time. 
If you are the parent or the student, by signing this application you certify that all of the information 
you provided is true and complete to the best of your knowledge and you agree, if asked, to 
provide information that will verify the accuracy of your completed form. This information may 
include U.S. or state income tax forms that you filed or are required to file. Also, you certify that you 
understand that the Secretary of Education has the authority to verify information reported on 
this application with the Internal Revenue Service and other federal agencies. If you sign any 
document related to the federal student aid programs electronically using a personal identification 
number (PIN), username and password, and/or any other credential, you certify that you are the 
person identified by that PIN, username and password, and/or other credential, and have not 
disclosed that PIN, username and password, and/or other credential to anyone else. If you purposely 
give false or misleading information, you may be fined up to $20,000, sent to prison, or both. 

HOUSING PLANS

–          –  

–    1

1

1

2

DATA ENTRY 
USE ONLY: P * L E
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Notes for question 8 (page 3)
Enter your Social Security Number (SSN) as it appears on your Social 
Security card.  If you are a resident of the Freely Associated States (i.e., the 
Republic of Palau, the Republic of the Marshall Islands, or the Federated 
States of Micronesia) and were issued an identification number beginning 
with “666” when submitting a FAFSA previously, enter that number here. 
If you are a first-time applicant from the Freely Associated States, enter 
“666” in the first three boxes of the SSN field and leave the remaining six 
positions blank and we will create an identification number to be used 
for federal student aid purposes. 
Notes for questions 14 and 15 (page 3)
If you are an eligible noncitizen, write in your eight- or nine-digit Alien 
Registration Number. Generally, you are an eligible noncitizen if you are 
(1) a permanent U.S. resident with a Permanent Resident Card (I-551); (2) 
a conditional permanent resident with a Conditional Green Card (I-551C); 
(3) the holder of an Arrival-Departure Record (I-94) from the Department 
of Homeland Security showing any one of the following designations: 
“Refugee,” “Asylum Granted,” “Parolee” (I-94 confirms that you were 
paroled for a minimum of one year and status has not expired), T-Visa 
holder (T-1, T-2, T-3, etc.) or “Cuban-Haitian Entrant;” or (4) the holder of 
a valid certification or eligibility letter from the Department of Health and 
Human Services showing a designation of “Victim of human trafficking.”
If you are in the U.S. and have been granted Deferred Action for Childhood 
Arrivals (DACA), an F1 or F2 student visa, a J1 or J2 exchange visitor visa, 
or a G series visa (pertaining to international organizations), select “No, I 
am not a citizen or eligible noncitizen.” You will not be eligible for federal 
student aid. If you have a Social Security Number but are not a citizen 
or an eligible noncitizen, including if you have been granted DACA, you 
should still complete the FAFSA because you may be eligible for state or 
college aid.

Notes for questions 16 and 17 (page 3)
Report your marital status as of the date you sign your FAFSA. If your 
marital status changes after you sign your FAFSA, check with the 
financial aid office at the college. 

Notes for questions 21 and 22 (page 3)
To be eligible for federal student aid, male citizens and male immigrants 
residing in the U.S. aged 18 through 25 are required to register with the 
Selective Service System, with limited exceptions.  This requirement 
applies to any person assigned the sex of male at birth. The Selective 
Service System and the registration requirement for males preserve 
America’s ability to provide resources in an emergency to the U.S. 
Armed Forces (Army, Navy, Air Force, Marines, or Coast Guard). For more 
information about the Selective Service System, visit www.sss.gov. 
Forms are available at your local U.S. Post Office.

Notes for questions 33 (page 4)
and 81 (page 6)
If you filed or will file a foreign tax return, a tax return with Puerto Rico, 
another U.S. territory (e.g., Guam, American Samoa, the U.S. Virgin 
Islands, Swain’s Island or the Northern Marianas Islands) or one of the 
Freely Associated States, use the information from that return to fill 
out this form. If you filed a foreign return, convert all monetary units 
to U.S. dollars, using the published exchange rate in effect for the 
date nearest to today’s date. To view the daily exchange rates, go to  
www.federalreserve.gov/releases/h10/current.

Notes for questions 35 (page 4) 
and 83 (page 6)
In general, a person is eligible to file a 1040A or 1040EZ if he or she 
makes less than $100,000, does not itemize deductions, does not receive 
income from his or her own business or farm and does not receive 
alimony. A person is not eligible to file a 1040A or 1040EZ if he or she 
makes $100,000 or more, itemizes deductions, receives income from 
his or her own business or farm, is self-employed, receives alimony or 
is required to file Schedule D for capital gains. If you filed a 1040 only 
to claim the American Opportunity Tax Credit or Lifetime Learning Tax 
Credit, and you would have otherwise been eligible to file a 1040A or 
1040EZ, answer “Yes” to this question. If you filed a 1040 and were not 
required to file a tax return, answer “Yes” to this question.

Notes for questions 38 (page 4)
and 87 (page 7) — Notes for those who filed a 1040EZ 
On the 1040EZ, if a person didn’t check either box on line 5, enter 01 if he 
or she is single or has never been married, or 02 if he or she is married. If 
a person checked either the “you” or “spouse” box on line 5, use 1040EZ 
worksheet line F to determine the number of exemptions ($4,000 
equals one exemption).

Notes for questions 42 and 43 (page 4), 45j (page 5), 
and 91 and 92 (page 7)
Net worth means the current value, as of today, of investments, businesses, 
and/or investment farms, minus debts related to those same investments, 
businesses, and/or investment farms. When calculating net worth, use 0 for 
investments or properties with a negative value.
Investments include real estate (do not include the home in which you 
live), rental property (includes a unit within a family home that has its 
own entrance, kitchen, and bath rented to someone other than a family 
member), trust funds, UGMA and UTMA accounts, money market funds, 
mutual funds, certificates of deposit, stocks, stock options, bonds, other 
securities, installment and land sale contracts (including mortgages 
held), commodities, etc.
Investments also include qualified educational benefits or education 
savings accounts (e.g., Coverdell savings accounts, 529 college savings 
plans and the refund value of 529 prepaid tuition plans). For a student 
who does not report parental information, the accounts owned by the 
student (and/or the student’s spouse) are reported as student investments 
in question 42. For a student who must report parental information, the 
accounts are reported as parental investments in question 91, including 
all accounts owned by the student and all accounts owned by the parents 
for any member of the household. 
Money received, or paid on your behalf, also includes distributions to 
you (the student beneficiary) from a 529 plan that is owned by someone 
other than you or your parents (such as your grandparents, aunts, uncles, 
and non-custodial parents). You must include these distribution amounts 
in question 45j. 
Investments do not include the home you live in, the value of life 
insurance, retirement plans (401[k] plans, pension funds, annuities, non-
education IRAs, Keogh plans, etc.) or cash, savings and checking accounts 
already reported in questions 41 and 90.
Investments also do not include UGMA and UTMA accounts for which 
you are the custodian, but not the owner.
Investment value means the current balance or market value of these 
investments as of today. Investment debt means only those debts that 
are related to the investments.
Business and/or investment farm value includes the market value of 
land, buildings, machinery, equipment, inventory, etc. Business and/or 
investment farm debt means only those debts for which the business or 
investment farm was used as collateral. 
Business value does not include the value of a small business if your 
family owns and controls more than 50 percent of the business and the 
business has 100 or fewer full-time or full-time equivalent employees. 
For small business value, your family includes (1) persons directly related 
to you, such as a parent, sister or cousin, or (2) persons who are or were 
related to you by marriage, such as a spouse, stepparent or sister-in-law. 
Investment farm value does not include the value of a family farm that 
you (your spouse and/or your parents) live on and operate.

Notes for question 49 (page 5) 
Answer “Yes” if you are currently serving in the U.S. Armed Forces or are 
a National Guard or Reserves enlistee who is on active duty for other than 
state or training purposes. 
Answer “No” if you are a National Guard or Reserves enlistee who is on 
active duty for state or training purposes.

Notes for question 50 (page 5)
Answer “Yes” (you are a veteran) if you (1) have engaged in active duty 
(including basic training) in the U.S. Armed Forces, or are a National 
Guard or Reserves enlistee who was called to active duty for other than 
state or training purposes, or were a cadet or midshipman at one of the 
service academies, and (2) were released under a condition other than 
dishonorable. Also answer “Yes” if you are not a veteran now but will be 
one by June 30, 2017.
Answer “No” (you are not a veteran) if you (1) have never engaged in 
active duty (including basic training) in the U.S. Armed Forces, (2) 
are currently an ROTC student or a cadet or midshipman at a service 
academy, (3) are a National Guard or Reserves enlistee activated only for 
state or training purposes, or (4) were engaged in active duty in the U.S. 
Armed Forces but released under dishonorable conditions.
Also answer “No” if you are currently serving in the U.S. Armed Forces 
and will continue to serve through June 30, 2017.
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Notes for question 53 (page 5)
Answer “Yes” if at any time since you turned age 13:

•	 You had no living parent, even if you are now adopted; or

•	 You were in foster care, even if you are no longer in foster care today; or

•	 You were a dependent or ward of the court, even if you are no longer 
a dependent or ward of the court today. For federal student aid
purposes, someone who is incarcerated is not considered a ward of
the court.

The financial aid administrator at your school may require you to provide 
proof that you were in foster care or a dependent or ward of the court.

Notes for questions 54 and 55 (page 5)
The definition of legal guardianship does not include your parents, even 
if they were appointed by a court to be your guardians. You are also not 
considered a legal guardian of yourself. 

Answer “Yes” if you can provide a copy of a court’s decision that as of 
today you are an emancipated minor or are in legal guardianship. Also 
answer “Yes” if you can provide a copy of a court’s decision that you were 
an emancipated minor or were in legal guardianship immediately before 
you reached the age of being an adult in your state. The court must be 
located in your state of legal residence at the time the court’s decision 
was issued.

Answer “No” if you are still a minor and the court decision is no longer in 
effect or the court decision was not in effect at the time you became an 
adult. Also answer “No” and contact your school if custody was awarded 
by the courts and the court papers say “custody” (not “guardianship”).

The financial aid administrator at your college may require you to provide 
proof that you were an emancipated minor or in legal guardianship.

Notes for questions 56–58 (page 5)
Answer “Yes” if you received a determination at any time on or after         
July 1, 2015, that you were an unaccompanied youth who was homeless 
or at risk of being homeless.

•	 “Homeless” means lacking fixed, regular and adequate housing. You 
may be homeless if you are living in shelters, parks, motels or cars, or 
are temporarily living with other people because you have nowhere
else to go. Also, if you are living in any of these situations and fleeing 
an abusive parent you may be considered homeless even if your
parent would provide support and a place to live.

•	 “Unaccompanied” means you are not living in the physical custody
of your parent or guardian.

•	 “Youth” means you are 21 years of age or younger or you are still
enrolled in high school as of the day you sign this application.

Answer “No” if you are not homeless or at risk of being homeless, or do 
not have a determination. However, even if you answer “No” to each 
of questions 56, 57, and 58, you should contact your college financial 
aid office for assistance if you are under 24 years of age and are either 
(1) homeless and unaccompanied or (2) at risk of being homeless, 
unaccompanied, and providing for your own living expenses - as your 
college financial aid office can determine that you are “homeless” and are 
not required to provide parental information.

The financial aid administrator at your college may require you to 
provide a copy of the determination if you answered “Yes” to any of 
these questions.

Notes for students unable to provide parental information on 
pages 6 and 7
Under very limited circumstances (for example, your parents are 
incarcerated;  you have left home due to an abusive family environment; 
or you do not know where your parents are and are unable to contact 
them), you may be able to submit your FAFSA without parental 
information. If you are unable to provide parental information, skip 
Steps Four and Five, and go to Step Six. Once you submit your FAFSA 
without parental data, you must follow up with the financial aid office 
at the college you plan to attend, in order to complete your FAFSA.

Notes for Step Four, questions 59–94 (pages 6 and 7)
Review all instructions below to determine who is considered a parent 
on this form:

•	 If your parent was never married and does not live with your other
legal parent, or if your parent is widowed or not remarried, answer
the questions about that parent.

•	 If your legal parents (biological, adoptive, or as determined by the
state [for example, if the parent is listed on the birth certificate]) are
not married to each other and live together, select “Unmarried and
both parents living together” and provide information about both of 
them regardless of their gender. Do not include any person who is
not married to your parent and who is not a legal or biological parent. 
Contact 1-800-433-3243 for assistance in completing questions 
80-94. 

•	 If your legal parents are married, select “Married or remarried.” If your 
legal parents are divorced but living together, select “Unmarried and 
both parents living together.” If your legal parents are separated
but living together, select “Married or remarried,” not “Divorced or
separated.”

•	 If your parents are divorced or separated, answer the questions about 
the parent you lived with more during the past 12 months. (If you did 
not live with one parent more than the other, give answers about
the parent who provided more financial support during the past 12
months or during the most recent year that you actually received
support from a parent.) If this parent is remarried as of today,
answer the questions about that parent and your stepparent.

•	 If your widowed parent is remarried as of today, answer the questions 
about that parent and your stepparent.

Notes for questions 84 (page 6)
and 102 (page 8)
In general, a person may be considered a dislocated worker if he or she:

•	 is receiving unemployment benefits due to being laid off or losing a
job and is unlikely to return to a previous occupation;

•	 has been laid off or received a lay-off notice from a job;
•	 was self-employed but is now unemployed due to economic

conditions or natural disaster; or
•	 is the spouse of an active duty member of the Armed Forces and

has experienced a loss of employment because of relocating due to
permanent change in duty station; or

•	 is the spouse of an active duty member of the Armed Forces and
is unemployed or underemployed, and is experiencing difficulty in
obtaining or upgrading employment; or

•	 is a displaced homemaker. A displaced homemaker is generally a
person who previously provided unpaid services to the family (e.g.,
a stay-at-home mom or dad), is no longer supported by the spouse,
is unemployed or underemployed, and is having trouble finding or
upgrading employment.

Except for the spouse of an active duty member of the Armed Forces, if 
a person quits work, generally he or she is not considered a dislocated 
worker even if, for example, the person is receiving unemployment 
benefits.

Answer “Yes” to question 84 if your parent is a dislocated worker. Answer 
“Yes” to question 102 if you or your spouse is a dislocated worker.

Answer “No” to question 84 if your parent is not a dislocated worker. 
Answer “No” to question 102 if neither you nor your spouse is a dislocated 
worker.

Answer “Don’t know” to question 84 if you are not sure whether your 
parent is a dislocated worker. Answer “Don’t know” to question 102 if 
you are not sure whether you or your spouse is a dislocated worker. You 
can contact your financial aid office for assistance in answering these 
questions.

The financial aid administrator at your college may require you to 
provide proof that your parent is a dislocated worker, if you answered 
“Yes” to question 84, or that you or your spouse is a dislocated worker, if 
you answered “Yes” to question 102. 



FREE APPLICATION 
FOR FEDERAL 
STUDENT AID Tipsheet

FAF$A
®

The basics on fi ling the FAFSA & getting fi nancial aid

Visit FAFSA.gov to complete & submit your application for fi nancial aid.

 WHAT IS THE FAFSA?
The Free Application for Federal Student Aid (FAFSA®) is the most 
important application you must complete in order to qualify for 
almost all types of fi nancial aid including federal, state, local, and 
private grants and scholarships.

 WHY COMPLETE A FAFSA?
The U.S. Department of Education uses the information provided 
on your FAFSA to determine your eligibility for aid from federal 
student financial assistance programs. In Pennsylvania, the 
FAFSA is used to determine State Grant eligibility. Schools also 
use FAFSA data to award their own fi nancial aid.

 WHAT ARE THE DEADLINES?
See Chart Below. Financial aid deadlines vary by school, state, 
program of study, and more. To ensure that you are considered 
for all fi nancial aid programs, the FAFSA should be fi led by 
the earliest application deadline date for each school you are 
considering attending. Check with your school for details.

YOU MUST COMPLETE A NEW FAFSA APPLICATION EACH YEAR. 

FOR PENNSYLVANIA STATE GRANT APPLICANTS, THE FAFSA 
DEADLINES ARE:

• MAY 1 – For students attending colleges, universities and 
college-transferable programs (excluding community 
colleges) and for all renewal students

• AUGUST 1 – If you plan to enroll in a community college, 
a business, trade, or technical school, a hospital 
school of nursing, an “Open-Admission” institution 
(visit PHEAA.org for a list of these schools), or a non-
transferable 2-year program

 WHAT DO I NEED TO FILE MY FAFSA ON FAFSA.GOV?
•	 Your Social Security Number

•	 Your driver’s license number, if you have one (optional)

•	 Your alien registration number, if you are not a U.S. citizen

•	 Your W-2 forms

•	 Records of other untaxed income received, including workers’ 
compensation, child support, payments to tax-deferred 
pension and savings plans, etc.

•	 Your federal income tax return – (1040, 1040A, or 1040EZ). If 
your taxes are not yet fi nalized, use the prior year tax return 
and current W-2 forms to estimate your income. Be sure to 
update your FAFSA with accurate information once your tax 
return is fi led.

•	 Your current bank statements and records of stocks, bonds 
and other investments

If you are a dependent student, you will also need:

•	 Your parent’s Social Security Number(s)

•	 Your parent’s income and fi nancial records (as listed above) 

FSA ID
The FSA ID is a username and password that you will use to 
log into certain U.S. Department of Education websites, and 
electronically sign the FAFSA. Students interested in receiving 
federal student aid should create a FSA ID at fsaid.ed.gov. You 
and any parent electronically signing the FAFSA will need their 
own separate FSA ID.

IRS DATA RETRIEVAL TOOL
If you complete your FAFSA online, you have the option of retrieving 
your income and tax data from the Internal Revenue Service and 
having it automatically transferred into your FAFSA. 

continued

FAFSA CHANGES FOR 2017-18

IF YOU PLAN TO ATTEND COLLEGE FROM YOU CAN SUBMIT THE FAFSA FROM USING TAX INFORMATION FROM
July 1, 2015–June 30, 2016 January 1, 2015–June 30, 2016 2014

July 1, 2016–June 30, 2017 January 1, 2016–June 30, 2017 2015

July 1, 2017–June 30, 2018 October 1, 2016–June 30, 2018 2015

July 1, 2018–June 30, 2019 October 1, 2017–June 30, 2019 2016

FAFSA TIPSHEET



 MY FAFSA COMPLETION RECORD 

Date I submitted my FAFSA (Received Confi rmation Page): 

  If income and tax info was estimated, I understand that I need to return to the FAFSA to correct this information as soon as I can. 

 Correction Date for income and/or tax information: I used the IRS Data Retrieval Tool on this date: 

  Income and tax info was NOT estimated when I submitted the FAFSA. I used the IRS Data Retrieval Tool on this date:

NOTES: 

TO CHANGE THE SCHOOLS 
LISTED ON THE FAFSA:

Log on to FAFSA.gov to add or delete a school code. Or call the Federal Student Aid Information 
Center at 800.4.FED.AID (800.433.3243) / TTY (Hearing Impaired) 800.730.8913.

 ONCE YOUR FAFSA IS PROCESSED:
You will receive a Student Aid Report (SAR), which summarizes all the information you provided on your FAFSA. Check your SAR for 
any errors. Receiving a SAR does not mean that you are eligible for fi nancial aid.

If you don’t have any changes to make to the information listed on your SAR, just keep it for your records. If you review your SAR 
and fi nd a mistake, you will need to make necessary corrections using one of the following methods:

•	 Online (fastest method) at FAFSA.gov

•	 U.S. Mail

•	 Telephone 800.4.FED.AID (800.433.3243) / TTY (Hearing Impaired) 800.730.8913

Changes to fi nancial information are permitted only if you provided incorrect and/or estimated information when you submitted the 
FAFSA. If a Social Security Number is reported incorrectly, a new FAFSA must be submitted.

Your processed FAFSA results will be shared with the school(s) you listed on the FAFSA, as well as 
with the Pennsylvania Higher Education Assistance Agency (PHEAA) for purposes of determining 
PA State Grant eligibility. Look for your Expected Family Contribution (EFC) near the top right 
corner of the SAR. The EFC is determined based on the information on your FAFSA. Schools
use the EFC to determine your eligibility for fi nancial aid. To learn more about the fi nancial 
aid process visit PHEAA.org.

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA) for 
informational purposes. Although the information contained in this document is believed to be accurate at the time of 
printing, PHEAA does not guarantee its accuracy. You should independently verify that this information is correct.

RG-FAFPE
012016

  SCHOOLS I HAVE APPLIED TO:

School Name: Code:

1.

2.

3.



RELEASE OF STUDENT APPLICANT 
INFORMATION
TO PUBLIC OFFICIALS SERVED BY THE PHEAA OFFICE OF 
PUBLIC INFORMATION

The Office of Public Information will adhere to the same policies followed 
throughout the Agency that protect student aid applicants and families from  
the inappropriate release of confidential information regarding the status of 
grant, loan, or other records for programs administered by PHEAA. 

Under Section 143.4 of the Legislative Code of Ethics, a legislator is prohibited from improperly disclosing 
confidential information obtained in the course of official duties. Similar restrictions apply to other government 
offices served by the Office of Public Information. Executive Order No. 1980-18 prohibits employees, appointees, 
or officials in the Executive Branch from using, for personal gain or for the gain of others, information obtained 
as a result of service or employment with the Commonwealth. Accordingly, this gives the Legislative Affairs  
Office additional latitude in releasing certain data about applicants, once establishing that a public official is  
calling on behalf of and to assist a constituent. None of the applications for aid provide for the specific release  
of data to public officials and others served by this office and, accordingly, a specific written release will be 
required in many instances.

	 THE FOLLOWING POLICIES WILL BE FOLLOWED BY THE OFFICE OF PUBLIC INFORMATION 

1 } 	 �STATE GRANT RECORDS
 

•	 By signing the State Grant application, applicants authorize the Agency to “make public announcement  
of an applicant’s State Grant or rejection.” Accordingly, the office may advise public officials of the status 
of a State Grant application, including the amount of the State Grant or that an application is rejected.

•	 Inherent in the authorization to make public an applicant’s “State Grant or rejection” status is the 
authority for this office to release data concerning the incomplete status of a State Grant record, the 
completion being necessary for an applicant’s record to reach either a “State Grant or reject” status.

•	 Inherent also in the authorization is the authority for this office to advise a public official of the reject 
reason as long as confidential data from the record is not released in doing so.

2 } 	 LOAN RECORDS

The federal loan application does not provide for any “public announcement” authorization and, therefore,  
no authority exists for release to the general public. However, PHEAA may release certain general information  
to public officials who are inquiring on behalf of and to assist applicants. This includes whether or not an 
applicant applied for a loan, the amount of the loan, the status of an incomplete application, or the general 
reason for rejection of a loan application, as long as confidential data from the record is not released in doing so.



RELEASE OF STUDENT APPLICANT 
INFORMATION
TO PUBLIC OFFICIALS SERVED BY THE PHEAA OFFICE OF 
PUBLIC INFORMATION (continued)

	 UNDER WHAT CIRCUMSTANCES IS A WRITTEN RELEASE REQUIRED? 

Release of confidential loan or grant data not specifically authorized in this policy statement or other 
authorizations, requires a written release from the applicant (and parent, in the case of a dependent grant 
applicant). Examples of confidential data would include financial data, loan delinquency and default information.

	 WHAT CONSTITUTES AUTHORIZATION FOR THE OFFICE OF PUBLIC INFORMATION TO RELEASE  

	 STUDENT INFORMATION? 

•	 When an applicant writes to a public official asking for assistance in addressing a matter involving  
a PHEAA program, the forwarding of a copy of that letter to PHEAA by the public official shall be deemed 
to constitute authorization for PHEAA to provide all necessary data from the student’s record(s) in order 
to respond to the public official’s inquiry. In the case of a dependent grant applicant, the letter must be 
signed by the parent (guardian or custodian); in all other cases (loan and grant), the applicant’s signature 
is sufficient.

•	 Except as noted above, the public official must submit to PHEAA a PHEAA-approved release form 
(attached) whereon the student specifically authorizes PHEAA to release information directly to the  
public official on the student’s behalf. Where State Grant information is requested and the student is  
being processed as a dependent student, one of the parents whose signature was required on the 
application must sign the release form.



AUTHORIZATION FOR RELEASE
OF PHEAA-ADMINISTERED STUDENT AID STATUS INFORMATION

INSTRUCTIONS:

Complete this form and 
return it to the Pennsylvania 
Higher Education Assistance 
Agency to allow access to 
all data contained in your 
PHEAA-administered student 
aid record by the person/party 
stated herein for the purpose 
of assisting you in resolving 
PHEAA-related issues. This 
form must always be signed 
by the applicant. 

If you are an PHEAA applicant, 
have a student aid record with 
PHEAA or a higher-education 
aid relationship with PHEAA 
and your parent(s) were 
required to provide information 
on your application for aid,  
their signature(s) must  
also be provided.

RETURN THIS  
COMPLETED FORM TO:

PHEAA

Office of Public Information

1200 North Seventh Street

Harrisburg, PA 17102-1444

OR SEND FACSIMILE TO:

717.720.2039

	 STUDENT APPLICANT

Print Name of Aid Applicant/Recipient: ________________________________________

Social Security Number or PHEAA/AES Account Number of Aid Applicant/Recipient: 

______________________________________________________________________

	 THIRD PARTY AUTHORIZATION FOR RELEASE OF INFORMATION  

	 PERSON/PARTY TO RECEIVE INFORMATION

I hereby authorize Pennsylvania Higher Education Assistance Agency to release information 
about my account, including personally identifying information and my relationship with 
PHEAA to the individual(s) below. I understand and agree that by authorizing PHEAA to release 
any and all information to the individual(s) named and listed below, I assume full responsibility 
for the named individual(s) having access to any information maintained by PHEAA relating 
to me. It is my responsibility and not that of PHEAA to revoke my authorization(s) if at any 
time I no longer wish to authorize PHEAA to release information about me to the individual(s) 
designated below. I hereby expressly agree that PHEAA shall not be responsible for any 
damages in any form so arising that I may incur related to my authorization(s) of PHEAA to 
release information to the individual(s) listed below. This authorization(s) shall be limited only 
to the release of information and PHEAA will not, based on this authorization alone, knowingly 
permit the individual(s) designated below to take action on my behalf related to or arising from 
my relationship with PHEAA. This authorization does not apply to the release of information 
about me through PHEAA’s website(s) and online functionality.

Third Party Name: (Please Print) _________________________________________

Title: __________________________________________________________________

Address: _______________________________________________________________

_______________________________________________________________

_______________________________________________________________

	 APPLICANT/PARENT SIGNATURE

Signature of Aid Applicant/Recipient: _ ________________________________________  

Date: ____ ____ / ____ ____ / ____ ____

Signature(s) of Parents:____________________________________________________  
(Parental signature(s) only required for release of State Grant information for those 
processed as dependent students.)

Date: ____ ____ / ____ ____ / ____ ____

 FOR PHEAA/AES USE ONLY 

Logged: Initials: 
LA-RELFP 041516



 

AUTHORIZATION FOR RELEASE OF INFORMATION 

PERM 

Records Code: BF10Q - XBCR
Form Code:      FD - TPRM 
Version Date:   03/01/10 

Complete this application and return it to FedLoan Servicing to allow the person(s) stated below to have access to all data 
contained in your FedLoan Servicing-administered loan record for the purposes of assisting you in resolving FedLoan 
Servicing related issues.  

SECTION 1:  BORROWER IDENTIFICATION 
 
Name ____________________________________________________   Account Number  ________________________________ 

 
SECTION 2: THIRD PARTY IDENTIFICATION 

PARTY 1: 
 
Name  ________________________________________________   Relationship ________________________________________ 
 
Street Address  _____________________________________________________________________________________________ 
 
City___________________________________________________________   State ________   Zip Code ____________________ 
 
Telephone (         ) ________________________________ 
 
 

PARTY 2: 
 
Name  ________________________________________________   Relationship ________________________________________ 
 
Street Address  _____________________________________________________________________________________________ 
 
City___________________________________________________________   State ________   Zip Code ____________________ 
 
Telephone (         ) ________________________________ 
 

SECTION 3: BORROWER AUTHORIZATION / SIGNATURE 
I hereby authorize FedLoan Servicing to release information about my account, including personally identifying information and my relationship with 
FedLoan Servicing to the individual(s) listed above.  I understand and agree that by authorizing FedLoan Servicing to release any and all information to 
the individual(s) named and listed above, I assume full responsibility for the named individual(s) having access to any information maintained by 
FedLoan Servicing relating to me.  It is my responsibility and not that of FedLoan Servicing to revoke my authorization(s) if at any time I no 
longer wish to authorize FedLoan Servicing to release information about me to the individual(s) designated above.  I acknowledge that this 
authorization allows the named individual(s) to obtain any/all data / information contained in my FedLoan Servicing-administered student aid 
record.  I hereby expressly agree that FedLoan Servicing shall not be responsible for any damages in any form so arising that I may incur related to my 
authorization(s) of FedLoan Servicing to release information to the individual(s) listed above.  Completion of this form also provides permission to accept 
information concerning changes to my address and/or telephone number from the individual(s) listed above.    This authorization does not apply to the 
release of information about me through FedLoan Servicing’s website and online functionality.  This authorization does not release me from my 
obligation to make payments under my loan(s). 
 
 
X _________________________________________________________________________             _______________  
    Borrower’s Signature                                                                                                                          Date  
 

Return Completed Form To: 
 

FedLoan Servicing    ●    P.O. Box 69184    ●    Harrisburg PA  17106-9184 
 

Fax: 717-720-1628 

FLS AUTHORIZATION FOR RELEASE OF INFO



A free tool for calculating  
an affordable future

PHEAA’s enhanced tool is  
the key to SMART borrowing! 
Affording the cost of higher education is a concern among many 
families residing in your district. Encourage them to use this FREE  
tool to calculate an affordable future. The earlier, the better!

Help your constituents to be SMART borrowers with 

MySmartBorrowing.org

How It Works
MySmartBorrowing.org matches a student’s 
anticipated college costs to their selected career’s 
starting salary, then calculates average living 
expenses for the area in which the student plans 
to live. The final result is a complete look at 
the expected student loan debt based on their 
personal choices. 

In order to provide this unique analysis, the new 
and improved, interactive design includes four 
easy sections:

1 Select a Career
Students will get an estimated starting 
salary in their chosen career based on 
state and federal employment data.

2 Select a School
Students will see how much  
their desired degree will cost at  
a specific school.

3 Factor in Savings
Families can view the impact of  
their savings on the overall cost.

4 Get Results
Students and families can see  
what their student loan debt  
may be based on their choices.

Additional Features

Scenario 
Comparisons

Responsive 
Design

Budget 
Calculator

SCAN 
to visit the site!



Created in 1963 by the Pennsylvania General Assembly, the Pennsylvania Higher Education Assistance 

Agency (PHEAA) has evolved into one of the nation’s leading student aid organizations. Today, PHEAA 

is a national provider of student financial aid services, serving millions of students and thousands of 

schools through its loan guaranty, loan servicing, grant administration, outreach, and other student 

aid programs.

PHEAA’s earnings are used to support its public service mission and to pay its operating costs, 

including the administration of the Pennsylvania State Grant and other state-funded student aid 

programs. PHEAA continues to devote its energy, resources and imagination to developing innovative 

ways to ease the financial burden of higher education for students, families, schools, and taxpayers. 

PHEAA conducts its student loan servicing activities nationally as FedLoan Servicing and American 

Education Services (AES). For more information, visit PHEAA.org.

1200 North Seventh Street, Harrisburg, PA 17102-1444

These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA) for informational purposes. 
Although the information contained in this document is believed to be accurate at the time of printing, PHEAA does not guarantee its accuracy. 
You should independently verify that this information is correct.

LA-HANDE
050916
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